Hacrosmmii nokyment paspadoran OOO «EKOC Bbpoxep» coBmectHo ¢ OO0
«TenengokTop 24» u BkiItoyaeT B ce0s Heckoabko Odept/IIpaBui okazaHus yciyr:

1) T'eHepayiibHble TpaBHWiaa oOka3zaHus yciuyr OOmecTBa ¢ OrpaHUYCHHOM
oTBeTCTBEHHOCTHIO «bpokep EBponeiickoit FOpuanueckoit Ciyx0b1»;

2) JoroBop myomu4aHO# odepThl OOIIEeCTBa C OrPAHUYCHHOW OTBETCTBEHHOCTHIO
«Tenenoktop 24», AreHToM KoToporo sBisiercss OOIIEeCTBO C OrpaHUYEHHOM
oTBeTCTBEHHOCTHIO «bpokep EBponelickoil FOpuanueckoin CiayxOb1» Ha OCHOBAHHUU
JloroBopa, 3axntoueHHoro mexay OOO «Tenenpokrop 24» u OO0 «EHOC bpokep».

JIAHHBIA TOKYMEHT CO3AaH MCKJIUYUTEILHO A5 VI00CTBA HCIOJH30BAHUS
M 0O3HAKOMJICHHS ¢ MOJOKEHUSAMH BbINIevVKasaHHBIX Odept/IIpaBuia oxazaHus

YCJIVI.

OtBeTcTBEHHBIM Nepe KimeHTamu 3a 0Ka3aHUE YCIyT, OKa3bIBAEMbIX B paMKax
['eHepanbHbIX MpaBUil okazaHus yciuyr OOmiecTBa ¢ OrpaHUYEHHONW OTBETCTBEHHOCTHIO
«bpoxep EBponeiickoit FOpunndeckoit Ciry:x0bm», siBisiercss OOIIECTBO ¢ OrpaHUYCHHON
oTBeTCTBeHHOCTHIO «bpokep EBponetickoit FOpunnueckoit CiyxObI».

00O «EIC Bbpokep», sBissice arenToM OO0 «Tenegoktop 24», ynoJiHOMOYEH
ot umern OO0 «Tenenoktop 24» ocymiecTBiarh coaericteue OO0 «Tenenokrop 24»
B peanmmzanuu ycuyr OOO «Tenenokrop 24», npusnekats KimmentoB nmns OOO
«Tenemokrop 24», npunumars omiary yciayr OOO «Tenemoktop 24».

OTtBeTcTBeHHBIM Tiepe; KineHTamMu 3a Oka3aHue yCIyT, OKa3bIBAEMBIX B paMKax
JloroBopa myOsmuHoi odeptbi OOmmIecTBa C OTPaHUYCHHOW OTBETCTBEHHOCTHIO
«Tenemoktop 24», sBisgercs OOMmMECTBO ¢ OrpPaHUYCHHOH OTBETCTBEHHOCTHIO
«Tenemoxrop 24».



I'enepajibHbIC IPABHJIA OKA3AHUSA YCJIYT

VYcnyru B coorBeTcTBHM ¢ HacTosmuMmu [IpaBunamu okasbiBaroTcst O01IECTBOM ¢
OrpaHUYE€HHON OTBETCTBEHHOCTHIO «bpokep EBponeiickoii FOpunnueckoi CiyxOb1»
(000 «EIC Bbpokep», nanee 1o tekcty — «KoMmaHus»)

Anpec mecta HaxoxaeHus: 121596, r. Mockga, yi. ['opOyHoBa, 1. 2, c1p. 3,
stax 6, momemienue Il, komuara 4

OI'PH 5157746147500, MUHH 7730192185

Pasznea |. O01iue mojioxenus
Cratpa 1. O0aacThb aeiicTBUA

1.1. Hacrosimue I'eHepanbHble TpaBuiia okasaHus yciuyr (manee — «[IpaBuia») perymupyror
B3auMooTHouleHus: Mexay Kmumentom, Komnanweit u CryxbamMu TNpu OKa3aHUU YCIYT B
cooTBeTCTBUU ¢ BhIOpaHHbIM Kinentom Tapudueiv manom/Ilakerom (manee — «Yeayru»).

1.2. TlpaBuna ycraHaBimmBaroTcs KoMmaHue caMoCTOSTENIEHO, SBIISIOTCS IyOTUIHON 0(epToi
Ha 3aknoueHue JloroBopa 00 oka3aHMM yCIyr U MOTYT ObITh MpUHATH KiMeHToM He mHaue, Kak
MyTeM MPUCOECTUHEHHS K HUM B LIEJIOM.

1.3. Yenyru mpenocraBisrorcss Kmmenty Cnyx6o#, ¢ kortopoir y Kommanwm 3akimrodeH
COOTBETCTBYIOIIMI J[OrOBOp HA OKa3aHUE YCIYT.

1.4. TlpaBuna ycTaHaBIMBAIOT €IMHbIE CTaHIAPTHI 0KazaHus Yciyr Ciayx0aMu He3aBUCHUMO OT
rocylapctBa HMX MECTOHAaXOXJeHHs u JeiicTBus. Kommanus rapaHTUpyeT MNpeAaocTaBiIeHHe
Cnyxx6amu Ycayr B MOpsJIKE U HA YCIOBUSIX, TPeAyCMOTpeHHBIX [IpaBunamu.

1.5. Ilpunumas IlpaBuna, KnweHT TeM caMbIM TOJHOCTBIO W O€30TOBOPOYHO NMPHUHUMAET
T0JIO’KEHUS JTI0OBIX npuiokeHuit k [IpaBunam, a Takxe JOKYMEHTOB, pa3pab0OTaHHBIX HA KX OCHOBE.

Cratbsi 2. TepMUHBI U OTNIpe/Ie/IeHUs

Bce 3aronoBku pa3zaenos (ctareil) ncnoib3yrorcs B [IpaBuiiax HCKIFOUNTENBHO Ul y100CTBa
UCIOJb30BaHUA (MPOYTEHHUS) MOCIECAHUX U HUKAK HE BIUSAIOT Ha TOJKOBaHUE ycioBuil [Ipasuil.
TepMuHsl 1 onpeneneHusi, UCIOIb3yEMBbIE ITPU B3aUMOOTHOIIEHUAX CTOPOH, MO UIEkKaT TOJIKOBAHUIO
COIJIACHO OIpE/IENIEHUsAM, YCTAaHOBJIECHHBIM HacTosmuMmu llpaBunaMu, U He MOTYT TpaKTOBaTbCs
HUKaK MHaue, JaXKe €CJIM B MHBIX UCTOYHMKAX MCIIOJIB3YIOTCS JPYrue OINpe/esIeHUs] aHAJOTMUHbIX
TE€PMHUHOB.

AOOHEHTCKMI IILIATEHK — JCHEXKHbIE CpeAcTBa, BHOCMMble KimeHTOM B pasmepe,
oIpesieNsieMOM CTOMMOCThI0 BblOpaHHOro Kimentom Tapudnoro miana. AGOHEHTCKMH IJIaTex
BHocUTCsl KilMeHTOM B KauecTBe IJIaThl 3a MepHoA MpeaocraBieHus: Kinnenty nmpasa TpeOGoBaHUs OT
Komnanuu okazanust Yciyr B TeueHUe Cpoka, omnpejensemMoro BelOpanHbM Kinentom TapuubiM
IIJTAHOM.

ABTOMOOWIL/TpancnopTHOEe cpeacTBO (najee mo Tekery Takxe — TC) — serkosoe
TpaHCHOPTHOE cpelcTBO (aBTromMoOuau rpynnsl M1 u N1) obmieit maccoit 1o 3500 Kr, KOJIM4eCTBO
MECT, BKJIOYasi MECTO BOAUTENs — He Oojee 9, kotopoe: ympasnsercs Kiuentom/Ilonas3zoBarenem
YCIYT; HE CIY)KUT CPEJCTBOM 3apabOoTKa JUIs OKa3aHHs TPAHCIIOPTHBIX U MACCAKHUPCKUX YCIYT U HE
UCTOJb3yeTCs KaK CIy)KeOHOe JUIsl OXpaHHBIX ()UPM; HE B3ATO B NPOKAT, HE HUCHOJB3YeTCs KaK
NaTPYJIbHOE WM OINEPATHBHOE CPEACTBO OpraHaMH OXpaHbl IPAaBONOPSAIKA, MAIIMHA CKOpOM
MIOMOIIIM, a TaKXe JII000e APyroe CpeACTBO aBapUWHOM WM APYroi ciyxObl, MOIMaaaroliee Mo
OTIpeJIeNIeHUE «CIEelaBTOMOOUIIbY; HE HCIIOJIb3YETCS B PAJUIA U APYIMX aBTOMOOMIIBHBIX TOHKAX; He
UCTOJb3yeTcs Uil 00y4eHHs aBTOBOXKICHHIO.



AxrTupanug KOMeHTCKON KAPTBI — 3TO COBOKYIHOCTh JAeWcTBUU Biaaensua KapTel u
corpynHukoB Ciryx0, HarpaBlIeHHBIX Ha TMOJHYIO MHUIManu3amuio KimeHta B cucTteMe BeAeHUS
peectpa u B Kimentckoit 6aze Komnanun/CnyxObl, LEIbI0 KOTOPBIX SBIAETCA (PUKcarus
UICHTU(HUKAIIMOHHBIX JaHHBIX, HEOOXOAMMBIX Juis (hakTuueckoro oOecrneueHus Komenra
BO3MOYHOCTBIO OCYILIECTBIIEHHS 3allpOCOB.

Bpemsa CiviaOpl — BpeMsl COINIACHO YacOBOW 30HE CTOJMIIBI CTPaHbl MECTOHAXOKJIEHUS
cooTBeTcTBYOIEN CiyKOBbl.

Jdoropop 00 okazaHuy veayr — corniamenue Mexay Kinuenrom n Komnanueit (B ToM uncie
Kapra, IlpaBuna, BKirodass cooTBeTCTBYOUMi TapudHbIA IUIaH W TAKETHI, SBISTFOIIUECS
HEOTheMJIEMOUM dYacThio JloroBopa), ompezensomiee B3auMooTHOIIeHUss CTOpOH MpU OKa3aHUU
VYenyr.

JOKYMEHT — 3/IEKTPOHHBIN (aiin ¢ 3apuKCHPOBAHHON B HEM 3HAUMMOM JIJIsl OKa3aHUsl Y CIyTH
nH(popmanrel B TEKCTOBOM W/WIK Menua- popMmaTax, UX COUETaHUH, BKIIIOUAIOUIUI 00s3aTeNbHbIe
PEKBU3UTHI IOKYMEHTA, U3JI0’KEHHBIM Ha roCy1apCTBEHHOM (0(pUIIMAIBHOM) si3bIKe cTpaHbl Ciyxo0,
a TaKKe Ha JPYroM s3bIKe, OIPEEIIEMOM B COOTBETCTBYIOIUX [IpaBumax.

3akmouenue Crnenmaancra — Gopma okazaHus YcCIiyr, npeicTaBistonas coooi CyxaeHue
10 BOIpocaM, MocTaBieHHbIM nepes; Crenuanucrom KineHToMm, oTpakaromias X0 U pe3yiabTaTbl
uccienoBaHui, npoBeieHHbIX CrenuanrucTom, B BUJIE OTBETOB Ha MOCTABJICHHBIE BOIIPOCHI.

3anpoc Ha okazanue veavr (3ampoc) — o6pamenune Knmenta (MHOTO YIOJIHOMOYEHHOTO
JIUI11a) B YCTHOM (hopme Wi B popMe DIIEKTPOHHON KOPPECTIOHICHITNHY, HAPABJICHHOE Ha MOJTyYeHUE
VYcenyru B coorBetcTBuH ¢ [IpaBunamu u cootBeTcTByromuM TapudHbIM mi1aHOM, cojepikaliee BCIo
HEOOXOMUMYIO I TPEAOCTAaBICHUS YCIyrm WHHOPMAIMIO U COCTaBIeHHOEe B (opwme,
COOTBETCTBYIOIICH TpeOoBaHUAM, ycTaHOBICHHBIM Kommanueit n/umm Cinyx6amu.

HaenTudurkanyonnpie JaHHRIE — COBOKYITHOCTh MH(pOpMaIny, Kak pasMmeniaemon B Kapre,
TaK U npenocTabisieMoi KilmeHToM Ipu akTUBALNK, CITYKAIEeH U1 ONIPENETIEHUS TOXKIECTBEHHOCTH
MEXIy JMIOM, eto obnanaronum, u Kimenrom Komnanuu (naentudukarms Kinvenra).

Keiic — xonkpernas curyarus Knmenra, TpeOyromias pa3pemieHusi WIH TPEIOCTaBICHUS
nHpopmanuu. Hauanom ucuncnenus Ketica siisiercss MomeHT oOpamienus Kinuenra. 3apepuieHueM
Keiica sBISIOTCS TOCTUTHYTHIM PE3yNIbTAT MO pa3peneHuto cutyanuy Kimenra o HeTOCTUTHYTHIN
(mpeamnonaraeMblii ©3HAYAIBHO) pe3yNbTaT MO MPUYUHAM, He 3aBucAIuM oT CnenuanuctoB Ciyxo0,
a TaKKe BO3HWKHOBEHHE HOBBIX OTHOILIEHMM B XOJE pa3pelICHHUs CYILIECTBYIOIIEW KOHKPETHOU
CUTYALNH.

KineHr - Qusuyeckoe mnmIo, KOTOpoe MpHOOPENO TMpaBO HA MOJIyuyeHUE YCIyr,
MOATBEPXK/ICHHOE TIOJIyYEHHEM BO BJAJICHHE U IOJb30BaHUE HEAaKTUBUpOBaHHOW Kaptel, n Tem
cambiM mpuHsuio IlpaBwma. Jlns neneit ucnonnenuss Kommanueld oOs3atensctB 1o [lpaBumiam
KnuentoMm cuutaercs To Qu3nueckoe JUIO0, KOTOPOE Ha3Bajo MICHTHU(UKAIMOHHBIE JaHHBIE MPU
aktuBauuu Kaptel. JlononHUTENbHBIE KATETOPUH (PU3MUECKUX JIUI, KOTOPBIE TAK)XKE MOTYT SIBISATHCS
Knuentamu (mosib3oBarenut YCayr), ONpEeAeNstoTCs COOTBETCTBYIOIIEH BBIOpaHHOW Y CIyroii.
Kinenramu B cooTBEeTCTBUM ¢ HacTosuuMu [IpaBuiiaMu MOTYT SIBJIATBCS, B TOM YHCIIE, PE3UICHTHI
Pecniyonuku benapyce u PecnyOnuku Kazaxcran. Ilpu npuobperenun ycnyr Kommnanuu takumu
Knuenramu npumenenuto noaiexxut «Jlorosop o EBpasuiickom saxonomuueckom coroszex» (Iloanucan
B I. Actane 29.05.2014).

Kianentckas kapra (Kapra) — kapta B MaTepuaJlbHOM HJIM 3JEKTPOHHOM BHUJE, BXOSALIAs
coctraB Kommiekta mpoaykTa W cojepkamias WACHTH(PHKAIIMOHHBIE TaHHbIE W yKa3aHWE Ha
TapudHsril maan, mpegocTaBisionIas BO3MOKHOCTh oNy4deHHs ee BrnazgenbieM (Knuentom) Yemyr
cooTBeTcTBUU ¢ [IpaBunamu u cooTBeTcTBYIOMUM TapudHbIM MIaHoM.

KoMniekT NpoaykTa — AOKYMEHTHI, MaTepuaibl, a Takke HH(OopMalus, BBITyCKaeMbIe
KowMrmanueit B MaTepraabHOM H/WITH DJIEKTPOHHOM BHUJIE B IIENIAX pacrpocTpaHenus Ha Teppuropuun
OKa3zaHus YCIyr, cosiepxaniie HeoOX0MMble HICHTU(DUKAIIOHHbIE CBEICHHS M CBEICHHS O MOPSAKE
MoJlyueHus: YCIyr W TpeaocTaBisioniue mnpuoOperarensm Komrmiekra mpoaykTa mpasa,
npenycmotpeHHbie [IpaBunamu, a Takxke oduimanbHbIM TpemiokenneM Kommanuu. I[lopsimok




npuobperenuss Kommiekra npoiykra, ero CTOMMOCTh OTIPECISIOTCS B peanoxennn Komnanuu u
HE peryinupyrorcs Hactoamumu Ilpasunamu.

Koncvapranusa Chneupanucra — ¢opma okazaHuss YCIyr B BHAE pa3bsICHEHUH,
peKOMEeHIaui 1 HHBIX (POPMATOB KOHCYIIbTAIIUHA.

JInuHpli Kaduner KJMeHTa — 5TO nepcoHaNbHBIN pa3zen, Haxoaduuiics Ha caiitax Ciryxo0,
noctynHblil Tonbko Knuenty. Jlmunbiii xkaOuner no3Bosisier KiMeHTy moJiyyaTh CIIpaBOYHYIO U
MHOOPMAIMOHHYIO  TIOJUICPXKKY, TpeaycMoTpeHHylo Tapudueim  mmanom/Ilakerom  ycuyr,
MPEJOCTaBIIEMYI0O B MTUCHbMEHHOM BHUJE, COXPAHATH B AJIEKTPOHHOM BHJE /WM pacliedyaThiBaTh
COOOIICHNS/ TOKYMEHTBI, ToJydeHHbIe 0T CIykO0.

MoOuapHoe IPUI0KEHHE — 3TO POrpaMMHOE 00ecieueHue, MpeIHa3HauYeHHOEe 71 paboThl
Ha cMapTQoHaX, IUTaHIIETaX U JPYruX MOOMIIBHBIX YCTPONCTBAX PA3IMYHBIX OTIEPAIIHOHHBIX CHCTEM,
HCIIOJIb3yeMoe /il OBICTPOTO U peryisipHoro nocrymna KiueHTta kK crpaBouHOW WHOOPMAIMOHHON
nojaJsiepkke u JINuHOMy KaOUHETY.

HeucnpaBHOCTE — COCTOSHME aBTOMOOWIIA, KOTJa OH HE€ CIOCOOEH JBUTaThbCAd WIU
HENPUro/IeH K SKCIUTyaTallid Ha JOPOKHBIX KOMMYHUKALMSAX [0 TMPUYMHE BBIXOJA W3 CTPOs
(MOJIOMKH), M3HOCA WM TEXHOJOTMUYECKOTO TOBPEKICHUS 4YacTed M JeTajeil aBTOMOOWII,
HEJ0CTaTOYHOTO KOJUYECTBA TEXHOJIOTHMUECKUX JKUIKOCTEH, pa3psaKi aKKyMYJISITOPHBIX OaTapei,
MPOKOJIa KoJjieca NMPH OTCYTCTBUHU 3alacHOrO KoJjieca, MOBPEXACHUS WIM yTepH KIo4Yel u/uim
Openoka OXpaHHOW CUTHAIM3allUH, BBIXOJA U3 CTPOS IMMoOUIIai3epa oxpaHHoW curHanm3anuu. K
MOHATHIO «HEHCIIPABHOCTH» HE OTHOCUTCS COCTOSIHME aBTOMOOMJIS, CBSI3AHHOE C HEOOXOAMMOCTBIO
poxoxaeHus peryinsipHoro TO, 1 ©HOE COCTOSIHUE aBTOMOOWIIS, PeyCMaTpUBaloIlee PETYISIPHYIO
(He aBapuiiHy10) 3aMEeHy JeTajel, MaTepuanoB 1 xujakocteil. Taxke K HSMCIPaBHOCTU HE OTHOCUTCS
MIOJIOMKa WJIHM MOBPEXKACHHE MPHIIETIa K aBTOMOOMITIO.

Homep KaMEHTCKOM KapTRl — ykazaHHbIM B Kapre yHUKanbHBIA HOMEp, MO3BOJISIIOLIUNA
unentuunrpoBarh Kiuenra npu ero obpamennn 3a nonxydeHueM Ycnyr. [Ton Homepom Kapter
Takke nojipazymenaercsa Homep JloroBopa 06 oka3zaHUH YCIYT.

IIaKeT YCIVI — COBOKYIMHOCTh Y CIyT, KOTOPBIE MPEACTABIISIOT COOO0M TOTOTHUTENBHBIN HA00P
CEPBHCHBIX BO3MOKHOCTEH. SABIsIETCS HEOTHEMIIEMOU YacThio [ €HepalIbHBIX MTPABKIT OKa3aHUS YCIIYT.

Ilepuoa oxazanus YCIVL — MEpUOJ BPEMEHH, YCTaHABIWBAaeMbli Tapu(HBIM IJIAHOM, B

TeueHne KoToporo y Ciry:k0 coXpaHsI0TCs 0053aTelIbCTBA 110 OKA3aHUIO Y CITYT.

Ilepconanpuas uHdopmanusa KianeHTa — nHbopMaius, OTHOCAIIAACS K OTIPEICTICHHOMY HIIH
ompeesieMOMY Ha OCHOBaHMHU Takor nHpopmarmu KimeHTty, a UMEHHO:

- IepcoHaibHas nHpopManus, KoTopyro KiimeHT npeaocTaBisieT o cede caMOCTOSITEIIBHO MPU
AKTUBAILIMYU UJIU B MPOLECCE MOJIb30BaHMS Y CIyraMu, BKJIKOYasi IepCOHaNIbHbIC TaHHble KineHra;

- JaHHbIE, KOTOPbIE€ aBTOMATUYECKHU NEPEAatoTCsl B MPOIIECCe MOJIb30BaHUs Y CIyraMu, B TOM
yucine, Ho He uckimountenabHo: [P, MAC, ICCID anapeca, naHHble WM UHBbIE YHUKATbHBIE JaHHBIE 00
obopynoBanuu Knnenra, Homepa TeneoHOB, perHOHaIbHbIE KOJIbI, HHGOPMAIUS O MPOTPAMMHOM
obecneuenun KinueHTa, ¢ TOMOIIBbIO KOTOPBIX OCYIIECTBIIAECTCS JOCTYI K Y CIIyram;

- uHass uHpopMmanus o Knmente, cOop w/miam mpemocTaBieHHE KOTOPOW OIpEneiseTcs U
oroBapuBaeTcsi ¢ KilueHTOM MHIMBUAYaJIbHO.

Hozuums Cayakd — nozurmst City:k6 Mo nmocTaBIeHHOMY BOIIPOCY U e 000CHOBaHUE.

Iloap30BaTENN YCIVE — MHBIE JIMIIA, TOMUMO yKa3aHHBIX B [IpaBunax, Hanenennsie Knuenrom
MpaBOM Ha oOpallieHre B paMKax Y CIyru o TapuQpHOMY ILIIaHYy.

IlpaBuia oOka3aHWsi VCIVE — HACTOSIIIMM JOKYMEHT, MNPUJIOKEHHS K HEMY, a TaKke
BO3MOXHBIE JIOTIOJTHEHHS U MU3MEHEHHs] K HeMy, oopmiiieMble B COOTBETCTBHH C MOJOKEHUSIMU
Hacrosuux [IpaBun.

Ilpapopas nmo3uuus Cavixd — no3unus Ciyx0 1Mo NOCTaBIEHHOMY BOIIPOCY U €€ MPaBOBOE
000CHOBaHME B COOTBETCTBHH C MpaBoM TeppuUTopuu okazaHHs Y CIIyT.

Ilpesocrapiaenue Yeayvr B pamkax PervonanbpHoro rapuda — Yceiayru okassiBaroTcs 1o

3aKOHOJIaTeNbCTBY cTpaH npucyrcTBus Cinyx0 Ha BeIOOp KimenTa npu npuobperenun Tapudnoro
IUTaHA ¥ OTPAaHUYMBAIOTCS OJTHON TEPPUTOPHUEH 0OCTYKUBaHUS.



Ceceng — npopaboTka KOHKPETHOro 3ampoca ¢ NPUMEHEHHEM TepaneBTUYECKUX TEXHUK
JUCTAaHLIMOHHOTO KOHCYIbTHUpoBaHus KineHra.

Cavkda (McnoaHurenn) — MOpUAMYECKOS/MHOE IJIMIO, MpuBiekaemoe Kommanueil Ha
OCHOBAHUU COOTBETCTBYMOIIEro Jlorosopa B memsax okazanuss KimeHram Yciayr B HoOpsake M Ha
yCIIOBUSX, olpeaesieHHbIX [IpaBuiiaMu U NpuiaoKeHUsIMU K HUM.

Coemmagncer — cotpyaauk Cnyx0 (wnum uHOE JMIO, ¢ KOTOphiM CiryXObl 3aKITIOUMIN
cooTBeTCTBYIOIIMI JloroBop), obnamaronuii HEOOXOAMMBIMM MU JOCTATOYHBIMU 3HAHUSIMHU IS
OKa3aHus Y CIIYT.

TapudHplii NJaH — nepedyeHb U 00bEM KOHKPETHBIX YCIYr M pa3Mmep IIaThl, 32 KOTOPYIO
KnuenTy npenocrasisercs JOCTyI K Y Ciayram.

Teppuropus oKazaHus L — Tepputopust cTpaH HaxoxuaeHus Cmoyx0, ux
MIPE/ICTAaBUTENBCTB, CTPYKTYPHBIX MOJApA3JEIeHN, Ha KOTOPOH NpeNoCTaBIAIOTCS YCIYTH B
COOTBETCTBUHU C NpeanoxkenneM Komnanuu.

DJCKTDOHHASL KODPECHOHICHIMA — OJJIEKTPOHHBIE COOOIIEHHUs, JOKYMEHTHI, KOIUU
JOKYMEHTOB WJIM HMHBIX MaT€pUaIbHBIX HOCHUTENEH, coleprkaiire HHPOpMalMio, paBHO JI00as
npyras nHhopmanus, neperaBaeMas oCpeCTBOM JIEKTPOHHBIX CPE/ICTB CBSI3U.

Pa3nen I1. Ilopsinok u yciaoBus 3akiarouenusi Jlorosopa 06 okazaHum ycJayr.
Jocpounoe npexkpamenue Jlorosopa

Cratea 3. [lopsiok 3akiaoueHust u Aeiicreue JloroBopa 06 oKa3aHUU yCJIyr

3.1. B cootBerctBumu ¢ loroBopoMm 00 okazanum yciayr Kommanus o0s3yeTcss oOecnedyuTh
KineHTy BO3MOKHOCTB MOTYYEeHHS UM Y CIIYT B COOTBETCTBUHU ¢ BhIOpaHHBIM Kimentom Tapudupim
miaHoM Ha Tepputopuu okazaHusi Y Ciyr.

3.2. loroBop mexay Kimmentom m Kommnanueil cumTaercst 3akiIOUYEHHBIM W CTAHOBUTCS
o0s13aTenbHBIM st 00enx CTtopoH ¢ MoMeHTa npuHaThs (akuenta) Knuentom [IpaBui. [lomHbiM 1
6e3oroBopounbiM npuHsATHeM Kinentom [IpaBun cumtaerca mpuobperenue Knmenrtom mpaBa Ha
MoJiydeHue Y cliyr, MOATBEPkKAaeMOe OJIYyYeHUEM BO BJIaJIeHHE U NoJib3oBaHue KoMmriekTa mpoaykra
(o KOTOPBIM TaKXKe MOJIpa3yMeBaeTCsl MPABOMEPHOE MOTyUYeHUE UICHTHU(PUKAIIMOHHBIX JTaHHBIX)
nocpeacTBoM oruiatel Yceinyr Kommanuu myrem BHeceHUS! AOOHEHTCKOTO IUIaTexa.

3.3. IlpaBa u o6s3anHOocTH CTOPOH BO3HHMKAIOT C MOMEHTa 3akitodeHust JloroBopa, 3a
UCKJIIOYEHHEM TeX MpaB U 00A3aHHOCTEH, KOTOpble 0ObEKTUBHO MOTYT BO3HHKHYThH TOJIBKO HOCTE
oOparmenus Knvenra 3a aktuBanueit Kapteol.

3.4. O6s3anHocTH Cnyx6 mo okazanuio Yciayr KimeHTy BO3HHMKAIOT B MOMEHT aKTHBAIMH
Kaptei/Ilakera ycnyr U mpoJIoJpKaroTCs B TEUYEHHE IEpHOJa OKa3zaHUs YCIyr, ONpeAenseMoro
COOTBETCTBYIOIIUM Tapu(HBIM IIaHOM.

3.5. Jlo aktuBanuu Kaptel KineHT BpaBe ocylieCTBUTh YCTYIIKY CBOMX MPaB U 00S3aHHOCTEH
1o JIoroBopy MCKITIOUUTENHHO B TIOJIHOM 00BEME MPY YCIIOBUY HAIJISKAILETO YBEIOMIICHHUS TTOTyJaTesst
paB ¥ 00s3aHHOCTEN O OTPEOUTENHCKUX CBOMCTBAX Y CIYT U MoJioxkeHusix [IpaBui, 3a HCKITIOUeHnEM
CllydaeB HEBO3MOXXHOCTH/OTpaHIYEHUS TIepelaul, YCTAHOBJICHHBIX B OTACIBHBIX [IpunoxkeHusX.

3.6. Ycrynka nmpaB 1 00s13aHHOCTEH, IpeycMoTpeHHas MyHKToM 3.5 [IpaBui, ocymecTBisercs
nyreM nepeaadn KoMmruiekTa mpoaykTa B MOJHON KOMIUIEKTHOCTH. Bo Bcex Takux crmyuasx KnueHnt
HEeCeT OTBETCTBEHHOCTb 3a KOPPEKTHOCTH NepeaaBaeMoil nupopmarmu oo Yemyre.

3.7. Kaprta moseT ObITh aKTUBHPOBaHA JI0 HACTYIICHUS JaThl, onpeaenseMoit Kommnanuei kak
nocieaHuit cpok ams aktuBaiuu Kaptel. Ecian KimeHT He BOcoib30Bascst MpaBoM Ha aKTHBAIHIO



Kaprte! B Teuenue cpoka jist aktuBanuu Kaptel, [fJoroBop 00 0kazaHuu yciuyr MpeKkpamniaeT CBoe
JieicTBHE B JIEHb MCTEUEHUS CpoKa A5 aktuBauuu KapTel, ipu 3Tom o0s3atenscTBa Komnanuu nepen
Knuenrom cunrtaroTcst ncnoiaHeHHbIME, a Ciyk0 — HeBO3HUKIIUMH. KITMEHT HECeT PUCK YKa3aHHBIX
B HACTOSIIEM IyHKTE HEOJIAaroNpHATHBIX MOCIEACTBUH B ClIydyae HECBOCBPEMEHHON aKTHUBAILIUH
Kaprtel. Eciin Knuent aktusupyer Kapry B nipezenax yCTaHOBIIEHHOTO /IS €€ aKTUBALMU CPOKA, CPOK
neiicteust JloroBopa ycTaHaBIMBAETCSl paBHBIM CyMME I1€pUOJIa BPEMEHH C MOMEHTa MPUOOPETEHHUSI
KoMmmnekra mnpojaykra u mepuoja OKa3aHHs YCIYr, NpPeJyCMOTPEHHOTO COOTBETCTBYIOIIUM
TapudnsiM maHoOM.

3.8. JlueM Hauana oka3zaHuUs YCIyr CUUTACTCS JCHb, B KOTOPHIA ObLIa OCYIICCTBIICHA
axtuBanus Kaprsl.

3.9. [eiictue [loroBopa u nepuoj okazanus Yciyr y KimmeHnTta He mpo yieBatoTcesi Ha TIepHo.]
OTCYTCTBHSI BO3MOKHOCTH OCYIIIECTBIIEHUS 3apoca Ha MOJydeHHe Y CIyT.

3.10. BHecenne m3MeHeHmid B ycioBus JloroBopa ocymiecTBisieTcs HampapieHneM KiueHty
COOTBETCTBYIOIIUX MPEIIOKEHUN (B TOM YHCIIE IIyTEM CEpBHCAa KOPOTKHUX TEKCTOBBIX COOOIIEHUM
(SMS), srekTpoHHON KOppeCHOHACHIINY, MyoauKanuu Ha caiite Kommanuu/Ciy:x0bl, B CpeacTBax
MaccoBoil mHpopManmu win ApyruMu crnocodamm). [Ipu stom ecnmm B Teuenue 10 (mecsatw)
KaJIeHJapHbIX JHEW ¢ jaTel moiydeHus KimeHToM yka3aHHOro cOOOIIEHUs WM pa3MelIeHUs
COOTBETCTBYIOIICH wHpopManuu/myomkanuun KoMmanus He MOTYYHT MUCHbMEHHBIN MMOJTHBIA WU
YaCTUYHBIN 0TKa3 KimeHTa oT mpuHATHS TaKuxX u3MeHeHuH 6o KimeHT mpoaomkaeT moib30BaThCst
VYcenyramu, To 3T0 03HavaeT corniacue Knmenra ¢ yka3zaHHbIMU U3MEHEHUSIMHU.

3.11. Kommanusi BHpaBe YCTaHABIMBATh W3BATHS w3 ycioBwid [IpaBui, ompexpernsieMble
MOJIOKEHUSIMUA COOTBETCTBYIOMIEro TapugHoro miaxa.

3.12. Tlepuon oka3aHus Y CIIyr yCTaHABJIMBAETCS COOTBETCTBYIONIMMHE Tapu(HBIMH IJIaHAMH,
SIBJISIFOLMMHCS TPUJIO)KEeHUSIMU K [IpaBumam.

3.13. Ilpu nmocpouHoMm pactopskeHun JloroBopa mo wuHuIMaTuBe KiMeHTa NpPUMEHEHHUIO
MoJyIeKaT mojokeHust ctatbu 429.4 I'paxmanckoro konaekca Poccuiickoit deneparuu B cuiy
aboHeHTCKOro xapaktepa JloroBopa.

Crarbs 4. AktuBanusi Kaprel/Ilakera yeayr u uaentuduxanus Kianenra

4.1. AxruBaiusa Kaprey/Ilakera ycoyr nmpou3BOAUTCS MyTEM OCYLIECTBICHUSI COOTBETCTBYIOIIETO
3anpoca B CioyxObl B BHJIE COBEpIICHUs IeHCTBUM, ompeaensieMblx Kommanuen/Cinyxb6amMu Kak
aKTUBALKA, 10 OKOHYaHUSI CpOoKa akTuBalu KapTel, eciii Takoi CpoOK OIpeiesieH, U MPeA0CTaBICHUS
CBEICHUI U TaHHBIX, onpeenseMbix Cinyx0amu Kak o0si3aTeabHbIe TSl aKTUBALIMY, B TOM YHCIIE, HO
He uckmountenbHo: Homep Kaptel, nepconansubie nannbie Knuenra (damumnus, ums, a Takxe
oTuecTBO (ecyu mpuMeHuMo) KimeHrta, ero KOHTaKTHbIE PEKBU3HUTHI), KOJJOBOE CIIOBO, KOHTPOJIBHBIM
BOIIPOC U OTBET.

4.2. KogoBoe cnoBO (YHHKaJIbHBIN Ha0Op OYKBEHHBIX CUMBOJIOB U/WIH LU(DP), KOHTPOJIBHBIH
BOIPOC ¥ OTBET JJIS AOCTYIA K YCIIyraM npu aktuBaiuu KiireHTt BeIOUpaeT caMoCTOATEIbHO.

4.3. CnyxObl BHOpaBe 3alpeTUTh HCIOJIb30BAHUE OMPEICICHHBIX HACHTU(UKAIMOHHBIX
JAHHBIX, BbIOMpaeMbIX KInueHToM, a Takke ycTaHaBIUBATh CHEMabHbIe TPEOOBAHUS K HUM.

4.4. KilneHT caMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 3a 0€3011aCHOCTh BBHIOPAHHBIX UM
UACHTH(QUKAIMOHHBIX TAaHHBIX, a TAKXKE CAMOCTOATENLHO o0ecrednBaeT KOH(PUIEHIINAIBHOCTD ATUX
JTAHHBIX.

4.5. 3anmpoc B CnyxObl ms axtuBanuu Kaptel/[lakera ycmyr AOMmKEH OCYHIECTBISITHCS
Knuenrom nuyHo.

OcymectBienue mpouenypsl aktuBauuu Kaptei/Ilakera ycnyr TpeTbUMH JHIIAMH  HE
JIOITyCKAeTCs.

4.6. B cyyae HenpeacTaBieHus uHpopMmalu, Heooxoaumon st aktuBanmu Kaprtel/ [Takera
ycayr, mubo uHoro Hapyierus [TpaBun Ciry:kObl IMEIOT paBo 0TKa3arh B akTuBanuu Kaprel/Ilakera

YCITYT.



4.7. Jluno, npuobOpermee Kapry/Ilaker yciayr, HeceT BCE pHUCKH, CBS3aHHBIE C €€
WCIOJb30BAHUEM JIIOOBIM TPETBUM JIMLIOM, HE YMOJHOMOYEHHBIM HA TaKO€ HCIOJBb30BAaHHUE, a
Komnanus 00s3yeTcsi NpennpuUHSATh BCE BO3MOXKHBIE M Pa3yMHbIE YCHIHUS IO IPECEYCHHUIO
BO3MOYHOCTH MOJY4YEHHs Y CIyr HE YIOJHOMOUYEHHBIMU Ha TO JIMLIAMHU.

4.8. Unentudukanus Knmenta npousBoauTcs BO Bcex ciy4asx oOpamenus Kiuenra B
CyxObl U sIBIISIETCS HEOOXOIMMBIM ycIoBHeM okazaHust Kimenty Yciyr.

4.9. Tpouenypa naentudukammu Kinnenra 3aBucur ot popmsr oopammenust Kinuenrta B Ciry:k0b1
u omnpenensiercst Ciryx0aMu caMOCTOSTENBHO.

4.10. IIpu unentudukanuu KimeHTa MOTYT HMCIOIB30BaThCS CHENUANBHBIE IPOrPaMMHO-
annapaTHbIe CPEICTBA, B TOM YHUCIIE IO 3alUCH, 00pabOTKe U YHUUTOKEHUIO HH(POPMALIUH.

4.11. B cnywae, xorna gaHHbie, cooOmaemble Kinuentom npu oOpamennu B CinykObl, HE
o3BOJISIIOT uAeHTUuuupoBarsk Knuenrta, Ciny:x0Obl BripaBe oTkazarh KiMeHTy B mpefocTaBieHUH
VYenyr.

4.12. TlpenocTaBieHHEM ICKTPOHHOTO ajapeca, HoMepa ¢akca KimeHT moaTBepkaaeT cBoe
corjacve Ha OOMeH 3JEKTPOHHOM KOppECIOHAECHIMEN uepe3 OTKphIThie KaHalbl cBsizu (MHTEpHeT,
(akc).

4.13. Anonumusie 3ampockl B CiryxObl ¢ TpeOOBaHHSIMHU O TPENOCTABICHUU YCIyr JHOO
MHBIMH TpeOOBaHUSAMU HE 00pabaThIBalOTCA.

Paznen |1l. Ilepedyennb, 00beM, NOPSAIOK U YCIAOBHS OKAZAHUS Y CIIYT
Cratbi 5. YciaoBus okazanus Y ciayr

5.1. [lepeyerr m 00BEM KOHKPETHBIX YCIyr, oOKa3biBaeMbIX KIlMEHTy, omnpenensroTcs
BIOpaHHBIM M TapudupiM mmanom/Ilakerom ycmyr.

5.2. Cnyx0Obl MOTYT YyCTaHaBJIMBaTh JOTIOJHUTENbHBIE YCIYTH, OKa3blBaeMble IO
cooTBeTcTByOIEMY TapudHomy miany, uHbopMalus 0 KOTOpIX HoBoauTcs 1o Knmenra myrem
pa3MenieHuss Ha OQUIMANBHBIX caliTaX B MH(OPMALMOHHBIX OyKJeTaxX, COPaBOYHHKAX U MPOUYHUX
Marepuanax Komnanuu niam Ciayxo.

5.3. [lomumo Ycnyr U JOmONMHUTENbHBIX Ycayr, KiueHt B mepuon oOCTyKUBaHUS MOYKET
3alpoCUTh WHBIE YCIyru, okasbiBaemble Ciyx0amu. YCIOBHS MPEIOCTaBICHUS TaKUX Y CIYT
Cnyxbamu oroBapuBatorcs ¢ KimeHtoM wuWHAMBHUIYyaldbHO 50O Ha ocHoBaHuu Jlorosopa,
3aKJIF0Ya€MOTO B COOTBETCTBUHU C YCIOBHUSIMH MyONU4YHOU odepThl, yrBepxaaeMbiMu Ciyxbamu
CaMOCTOSITEJIBHO.

5.4. Ycnyru npeocTaBisioTCA B COOTBETCTBUU M Ha OCHOBAHUU MpaBa Tepputopun oKazaHus
Yciyr, B TOM 4HClie IPUHIMIIOB U HOPM MEXAYHAPOIHOTO MPaBa, SBJISIFOIIMXCS COCTABHON YacThIO
MpaBoBOU cucTeMbl Tepputopun okazanus Yciyr. FOpunmdeckue yciayru mo 3ampocam, IpeaMeT
KOTOPBIX PEryaupyeTcsi MPaBOBHIMH HOpPMaMH KOPIOPATUBHOTO, BEIOMCTBEHHOTO, CIIY:K€OHOTO
HMHOTO MEePCOHUGUIIUPOBAHHOTO JTHO0 OTPAaHUUYEHHOTO B MCIIOJIB30BAHUH B COOTBETCTBUU C MPABOM
Tepputopun okazanust YCIyr XapakTepa, MPeIOCTaBISIOTCS B YacTH, HE MOJJIEKaIIeil TakoMy
PETYIUPOBAHUIO.

5.5. Bee Yenyru npegocraBusitorcs KnueHTy TU4HO, B €T0 TOJIb3Y U TOJIBKO MPH €r0 JUYHOM
oOpallleHnr 3a TOJyYeHHEM COOTBETCTBYyIoIIerd Yciyru. KinmeHT BmpaBe 3anaBaTh BOIPOCHI B
OTHOIIEHMM ¥ B TIOJIb3Y CBOUX ONU3KUX PpOJCTBEHHUKOB (CYNpyrd WU CyINpyra B
3aperucCTPUPOBAHHOM M HE3apETUCTPUPOBAHHOM Opake, poAuTeNeH, neTeil, aemyniku, 0aOymikw,
OpaTheB, cecTep, OneKyHa, onekaemoro). [IpaBuia HacTOSIIEro MyHKTa MOTYT U3MEHSIThCS B PaMKaxX
OTNeNbHBIX Tapu(HBIX IIAHOB.

5.6. Ycnyru mpeaocTaBisiOTCS MCKIIOYUTENHHO MO 3ampocaM, CBSI3aHHBIM CO CHEIM(UKOMA
OTHOIICHU WM B3aUMO/ICHCTBUH, yIaCTHUKAMH KOTOPBIX SBJISIOTCS JIMIIA, YKa3aHHBIE B 1. 5.5 (3a
UCKITIOYCHHEM TeX YCIyT, Tl MPsSMO MPEAYCMOTPEH MHOW KpYT JIMII), NEHCTBYIOIIAE OT CBOETO



UMEHH U B COOCTBEHHBIX MHTEPECAX, B TOM YHCIIE KACAIOIIUMCS OyIyHINX MM HPOHM30MLICIIINX
COOBITUH, IPU YCIIOBUU PEANBHOCTH UX HACTYIJICHHUS.

5.7. He okaspiBaroTcs Y CIIyru o 3anpocam, CBSI3aHHBIM C OCYyIIecTBIeHueM KitmeHToM JTF00bIX
JIEMCTBUI TIOCPEIHUYECKOTO XapaKTepa, HAPUMEDP aJBOKATCKOW WIM FOPUINYECKON IEATEIIbHOCTH,
JEeATEIbHOCTH B Ka4eCTBE HOTApHyCa, OKa3aHUEM KOHCAITUHTOBBIX, PUAITOPCKUX, OYXTaJITEPCKUX,
ayIUTOPCKUX ¥ MHBIX MPO(EeCCHOHAIBHBIX YCIYr, B TOH YacTH, KOTJIa Takue 3arpochl
MPEAO0CTABIISIIOTCS B MHTEpecax notpedureneit yenyr Knuenra. [IpaBuina HaCTOSIIEro myHKTa MOTYT
M3MEHSATHCS B paMKax OTACIBHBIX Tapru(OB.

5.8. ®opmar npenocraBieHus Y CIyr BO Beex cirydasx onpenensercs Komnanueit u Ciry:x6amu.

5.9. Bce VYcayru mnpenocraBisiorcs Ha 3anpochl, CHOPMHUPOBAHHBIE HCKIIOUYUTEIHHO B
COOTBETCTBUU ¢ mnojoxeHusmu [lpaBun. 3ampocel, ¢opmupyemble B HHOM dopme, He
paccMaTpuBaroTCA.

5.10. Bce pe3ynbraThl OKazaHUsl YCIYTr MPEAOCTABISIOTCS B COOTBETCTBHU C MOCTYIMHBIINM
3anpocoM, Mpu HEOOXOIUMOCTH MOJBEPrHYTHIM TOJIKOBAHMIO U MHTeprpeTanuu CrenuainucTom,
UCXOJsl W3 M3JI0XKEHHbIX B 3ampoce (akToB (cOOBITHH, OOCTOSTENHCTB), IMOJOXKEHUM IpaBa
(IefcTBYIOIUX HOPM, a TaKK€ HOPM, JEHCTBOBABILIKUX U MPUMEHUMBIX K CUTyallH, OMIMCHIBAEMOM
KnuenToM kak mporieniiei, HCKIYUTEIbHO U B Cllydae BO3MOKHOCTH aKTyaJbHOTO NMPUMEHEHHUSI
JAHHBIX HOPM B MOMEHT OOpallleHHs) U IPaBONPUMEHUTEIbHON MPaKTUKU TeppuTOpHHN OKa3zaHUs
VYenyr, a Takxke crnokupiieics B Ciyx0ax MpakTUKH OKa3aHUs Y CITyT.

5.11. Ins monydenuss Yciuyr KiueHT NOJKEH MMETh COOTBETCTBYIOLIHME MPOrPAMMHBIE U
anmapaTHble CpEJICTBA, B OTCYTCTBHE KOTOPBIX HE CYHIECTBYET OOBEKTHBHOW BO3MOKHOCTH
OCYILIECTBJIEHUS 3arpoca WK MOJIy4YeHUs pe3yabTaTa OKa3aHusl Y CIIyr.

5.12. HeoOX0MMBIM  YCITIOBHEM TONTyYeHHs W/WiK 3ampoca YCIyr SIBISCTCS HaJIWdue y
KnuenTa akruBupoBanHoii KapTel, 1o KOTOPBIM MOApa3zyMeBaeTcsl, B TOM YHucIe, 001aJaHue BCEMU
UIeHTU(DUKAIIMOHHBIMU JAHHBIMHU, 32 UCKJIIOUEHUEM CITy4aeB HEMpaBOMepHOTo 3aBiajaeHust Kaproil.

5.13. IlpenocraBnenue Ycayr KOHKpeTHOU Ciy>k001 MOXKET OBITh MPUOCTAHOBJICHO B CBSI3HU C
MIPOU3BOJICTBOM HEOOXOAMMBIX PEMOHTHBIX M MPOPUIAKTHUECKUX DPAOOT, a TaKKe B Clydasx,
YCTaHOBJIEHHBIX MpaBoM Teppuropuun okazanus Yciyr, o ueM KimeHT yBemomuisieTcs B MOpSIKE,
yTBepkJIeHHOM KoMmmnaHuei.

5.14. O6pamenus Knuenta mo Homepam tenedonoB Cinyx0, a Takke 4epe3 WMHBbIC KaHAJbI
CBSI3M MOTYT OBITh 3amKCaHbl, 3a)UKCHPOBAHbI, COXPAHEHBI B LEJISIX TOJHOLIEHHOTO OCYIIECTBICHHUS
NeSITeNbHOCTH MO0 TpefoctaBieHuio Ycayr. OcymiectBiss 3ampoc Ha MOJydyeHUE YCIyr,
npenycMoTpeHHbix IlpaBunamu, KimeHT Belpakaer cBoe corjacue Ha cOOp, XpaHEHHe,
UCII0JIb30BAHUE, HAKOIUJICHHE, YHUUTOXKEHHE, TPAaHCTPAaHUYHYIO Mepeaady 3amuceid pasroBOpoB, B
KOTOpBIX OH ydacTBYeT. PacmpocTpaHeHHe 3amucH pa3roBopa, MHOW MH(GOpMalnu, Kacaroueics
nonydeHus Y ciyr ¢ yuyactueM KimeHTa, nomyckaeTcs TOJIbKO MOcie MPEeI0CTaBIEHHS Ha TO COTIIACHs
Kiuenra.

Cratb 6. [lopsiiok oka3aHusi IOPUAUYECKUX YCIYT

6.1. Yeayra «YcTHas KOHCVIRTANUA» — Gopma IpedoCTaBICHUS IOPUAUYECKUX YCIYT B

BUJIE pEKOMEHJalMi, pa3zbsicHeHud mno 3ampocy Kimenrta, B xozme kotopoil Crenuanuct
IpeJocTaBiIsgeT OTBET Ha MHTepecyrounii KimeHTa Bompoc, HMHTEpHpeTHpyeT HOPMBI IpaBa,
MIPOU3BOJIUT UX Pa3bsICHEHME, a TAKXKe MpeaIaraeT BO3MOXKHbIE aIrOpUTMBI AeicTBui Kinenra u npu
BO3MO’KHOCTH JIa€T MPAKTUYECKHE COBETHI [0 PEIICHUIO CUTYaIUH.

6.1.1. Pe3ynbTaThl OKa3aHus Y CIIyTH MPEJOCTABIISIFOTCS M0 TeJIeoHY MO0 TaKKe MPH MOMOIIN
UHBIX CPEJICTB YCTHOM JMCTAaHIIMOHHOW KOMMYHHKAIIMHU, oripenensieMbix Ciyxoamu.

6.1.2. JInst nomydenust Yciyru Heo0XoIuMo:

- oOpatutbes B CiayxObl;

- IPOUTH HUACHTU(PHUKAIMIO IYTeM COOOIIEHUS CBEACHUN U COBEPIIEHUS HEOOXOIUMBIX
neWcTBui, 3anpamuBaemMbix Ciyxoamu;

- OCYIIECTBUTH 3alpOC B COOTBETCTBUU C TPeOOBAaHUAMHU, yCTaHOBIEHHbIMU [IpaBunamu.



6.1.3. KoHcynbTanum npeoCcTaBisifoTCs C OTPaHUYCHUSIMH, TIPETYCMOTPEHHBIMHU HACTOS MU
[IpaBumamu.

6.1.4. CneunanucTsl TPEAOCTABISIOT KOHCYIBTAIMIO TOJIBKO B CIly4yae, €CIH CHUTyalus
Knmenra no3BossieT OTBETHTH Ha BOIIPOC HEMOCPEACTBEHHO B XOJI€ TEKYIIETO KOMMYHUKAITHOHHOTO
COCJIMHEHUS], TO €CTh 0€3 NAIbHEHIIIEro BhIACHEHHS 00CTOSTENbCTB WK MTPOCMOTpPA JOKYMEHTOB, 3a
WCKITIOUEHHEM OKAa3aHUs YCTHOW KOHCYNBTAallMH C TPEABAPUTEIHHBIM H3y4CHHEM JOKYMEHTOB,
MPEJOCTaBICHHBIX  IMOCPEACTBOM  COOTBETCTBYIOIIETO MOOWIBHOTO  mpriiokeHus. OOmee
KOJIMYECTBO CTPAHUI] MPEAOCTABISLEMOTO JOKyMEHTa (JOKYMEHTOB) B COBOKYIMHOCTH HE JOJDKHO
IpEeBBIIATh D (IATh) CTAaHAAPTHBIX CTpaHML. B ciydasx MOCTYIUIEHHS JOKYMEHTa (JOKYMEHTOB)
o0vemMoM cBoitie 5 crpanui Ciryx0bl K1accuuIupyroT oOpamieHne Kak 3armpoc Ha OKa3aHUe WHOM
VYcmyru, Kotopas JODKHAa OBITh O(OpMIIEHA B COOTBETCTBHH C OOBIYHO TPEABSBISICMBIMH
TpeOOBaAHUSAMH.

6.1.5. Pe3ynpraTom okazaHus YCIYTH SBISETCS yCTHast KOHCYnbTanus CrieruanucTa B 4acTu
TpeboBaHui, 0003HaueHHbIX KimeHToM.

6.2. Yeayra « JKCTPeHHAs YCTHAS KOHCYARTAIMAY — (hopMa MPeA0CTaBICHHS FOPHINISCKIX
YCIIYT B 3KCTPEHHOM CUTyalluu B BHJI€ pEKOMEHAALNN, pa3bsicHeHul no 3anpocy Knuenra, B xone
KoTopoit Crienanict 6e30TaaraTeNbHO MPEJOCTaBIIsIET OTBET Ha WHTepecylomuid Bonpoc Kinuenra,
WHTEPIPETUPYET HOPMBI TpaBa, MPOU3BOJUT UX PA3bCHEHHE, a TAKKe IMpeiaraeT BO3MOXHBIE
ATOPUTMBI JIeHCTBUI KilMeHTa ¥ Tmpu BO3MOXKHOCTH JIAaeT TMPAKTUYECKUE COBETHI TI0 PEIICHHIO
CHUTYaIlUH.

6.2.1. IIpenocrapnenue Y Ciayru OCylIecTBIIICTCS 10 YCTHOMY 3anpocy KimenTa.

6.2.2. DKCTpeHHast CUTyalus — CUTYalldsl, BOSHUKIIAS B CBSI3M C HAJIUYHMEM UYpPE3BBIYAHBIX
0OCTOSITENILCTB, B KOTOPBIX HAXOIUTCS B MOMEHT oOpamienus KinueHt u kotopeie KimmeHT HEe Mor
IPEIBUETh, AEHCTBYS C JIOCTATOYHON MPU MOJOOHBIX 0OCTOSTENBCTBAX CTENEHbIO 3a00TIMBOCTH U
OCMOTPHUTEIBHOCTH. ODKCTPEHHOM MOKeT ObITh Jt00as CHUTyalus NpU HaJU4uu J1000ro u3
CIICAYIOIIUX KPUTEPUEB!

- Korja 3amnpoc Ha KOHCYJIbTallMI0 OCYILECTBJIETCS C MECTa IPOUCHIECTBUS, B KOTOPOM
CYIIECTBYEeT HEMHMMasl MOTEHLMANbHAs ONACHOCTb, IIPU YCIOBUHU, YTO PUCKA €€ HACTYIUJICHUS B
KpaTKOCPOYHOM MepCreKTuBe JIM00 HEHACTYIUIEHUSI MOXKHO U30€eXaTh 3/1eCh U ceifuac;

- Korja 3anpoc Ha KOHCYJbTAIUI0 OCYIIECTBIISIETCS 110 BONPOCY, TPEOYyIOIEeMy HEMEUIEHHOTO
pearupoBaHMsl, NPU YCIOBHUU, YTO OH HE MOI OBbITh IMPEACTaBIE€H paHee MO0 OOBEKTHUBHBIM
00CTOATENILCTBAM;

- Kor/ia 3arpoc OCyIIeCTBISETCA B 00CTaHOBKE MPOSIBIEHUS (OPC-MAXKOPHBIX OOCTOSATENBCTB,
BCJEJCTBHE KOTOPBIX CYILECTBYEeT OOBEKTHBHAs HEO0OXOAMMOCTb coBepiieHus Kimenrom
ONpENeNeHHbIX  JeMcTBUM  (BO3AEp)KAaHUS OT  COBEPLUCHMsI  OINpPENENIEHHBIX  JeHCTBUIN)
HEMOCPEICTBEHHO B CUTYallUU OCYILLIECTBIIEHH 3amnpoca.

6.2.3. He  sBastoTCsS  SKCTPEHHBIMH  OOCTOSATENbCTBA  (CUTyallMH),  SIBJISIOIIHECS
IIPEJBUICHHBIMU M YCTAaHOBJICHHBIMU 3apaHee.

6.2.4. UpesBblyaiiHbIil (9KCTPEHHBIN) XapakTep O0OCTOSTENHCTB, MOCTYKUBIIMI OCHOBaHHEM
s oOpamenus Knuenra 3a nosydyeHueM Y ciyru, olleHUBaeTcs u onpenensercs CrnenuaincTtoM Ha
OCHOBAHMHU TMpe/CTaBlIeHHbIX KIMEHTOM CBEIEHMI CaMOCTOSITEIbHO, HCXOJsS M3 KPHUTEPHEB
00BEKTUBHOCTH, 0O0CHOBAHHOCTH M Pa3yMHOCTH, IeHCTBYs B HHTepecax KinenTa.

6.2.5. Ycnyra npenocrasisercs no tenedoHy 100 Takke NOCPEICTBOM UHBIX CPEJICTB YCTHOM
JMCTAaHIIMOHHON KOMMYHHUKAaLUH, onpenensieMbix Ciyxo6amu.

6.2.6. st momydenust Yciyru Heo0XoIuMo:

- obpatutbes B CiyxObl;

- IPOUTH HUACHTU(PHUKALMIO IYTEM COOOIIEHUS CBEAECHUN U COBEpIIEHUS HEOOXOIUMBIX
neWcTBu, 3anpamuBaemMbix Ciyxoamu;

- OCYIIIECTBUTH 3alpoC B COOTBETCTBUU C TPEOOBAaHUSAMHU, yCTaHOBICHHbIMU [IpaBuiamu.

6.2.7. CneunanucTsl NPEAOCTABISIOT KOHCYNBTAIMIO TOJIBKO B CIllyyae, €CJIM CHUTYyalus
KnueHnra no3BossieT OTBETUTH Ha BOIIPOC HEMOCPEJACTBEHHO B XOJI€ TEKYIIETO KOMMYHUKAI[HOHHOTO
COEJIMHEHUS, TO eCTh 0e3 JaTbHEeHIero BEIICHEHUS] 00CTOSTENBCTB UM TPOCMOTPA JOKYMEHTOB.
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6.2.8. Pe3ynpraTom okazaHMs YCIYTH SIBISETCS MPENOCTaBiIsseMasl B ONEPATUBHOM IOPSIKE

ycTHas KoHcyapTanus Crenuanucra.

ra_«ycrHas KoHcvipTanus mo Bompocam MII» — ¢dopma npemocraBieHUs
IOpUJIMYECKUX YCIYT B BHJIE PEKOMEHMAALMH, pa3bsicHeHUd mno 3ampocy KiueHTa B OTHOLIEHUU
MPEINPUHIMATEIBCKON JIeATENFHOCTH 0e3 00pa3oBaHMs IOPUIMYECKOTO JIMIA, B XOAE KOTOPOM
Crnenmanict mpenocTaBisieT OTBET Ha MHTepecyromuil Kimenra Bopoc, HHTEPIIPETUPYET HOPMBI
npaBa, MPOM3BOJUT WX PaA3bsCHEHHE, a TAKKE IpeiaraeT BO3MOXKHBIC alTOPUTMBI JCHCTBUI
Knuenra u mpu BO3MOYKHOCTH JTa€T MPAKTUYECKUE COBETHI 110 PEIICHUIO CUTYAIHH.

6.3.1. Yciyra npegocraBisieTcs Mo TeiaedoHy 00 Takke OCPESICTBOM WHBIX CPEACTB YCTHOM
JTUCTAaHIIMOHHOW KOMMYHHKAIMU, onipeaessieMbix Ciryxoamu.

6.3.2. Yciyra mpenocTaBisieTcsl TOJIBKO TI0 BOIPOCAM BEACHUS YaCTHOU (WMHIMBHIIYaTbHOMW)
MPEIIPUHAMATENECKON AEATENFHOCTH, OCYIIECTBISIEMO 0e3 00pa3oBaHMs FOPUANIECKOTO JIUTIA.

6.3.3. [lyis momydenus YCIIyru HeoO0X0MMO:

- oOparutbes B CiryxkObl;

- IPOUTHU UACHTU(PUKAIIMIO TIyTeM COOOIIEHUS CBEACHUN M COBEPIICHHUS HEOOXOIUMBIX
neicTBuil, 3anpamuBaemMbix Cinyx0amu;

- OCYIIECTBUTH 3alpoC B COOTBETCTBUH C TPEOOBAHUSAMHU, yCTaHOBICHHbIMH [IpaBuimamu.

6.3.4. CnenmanucTel TPEAOCTABISIOT KOHCYIBTAIIMIO TOJBKO B Cllydae, €CIH CHUTYalus
KrnmeHnTa mo3BosisieT OTBETHTH Ha BOITPOC HEMOCPEACTBEHHO B XOJI€ TEKYIIET0 KOMMYHUKAITHOHHOTO
COCJIMHEHUSI, TO €CTh 0€3 NAIbHEHIIIEro BBIICHEHHS 00CTOSTEIhCTB WA MTPOCMOTpPA JOKYMEHTOB, 32
WCKITFOUEHHEM OKa3aHWs YCTHOW KOHCYNBTAIlMM C TIPEABAPUTEIHHBIM H3y4eHHEM JOKYMEHTOB,
MPEOCTABICHHBIX  MOCPEACTBOM  COOTBETCTBYIONIETO MOOWIBHOTO  mpriokeHus.  OOmee
KOJIMYECTBO CTPAHUI] MPEIAOCTABISEMOTO JOKyMEHTa (IOKYMEHTOB) B COBOKYITHOCTH HE JOJDKHO
MpeBbIIaTh S (MITh) CTAaHIAPTHBIX CTPaHMIl. B ciydasx MOCTyIieHHs TOKYMEHTa (JIOKYMEHTOB)
00beMoM cBaiie 5 crpanut] CiryKObl Ki1acCu(GUIMPYIOT 00paleHne Kak 3arnpoc Ha OKa3aHUuEe WHOM
VYcenyru, kotopas JoibkHa ObITh OodopmiieHa B COOTBETCTBHM C OOBIYHO MPEABSABISAEMBIMU
TpeOOBaAHUSAMH.

6.3.5. Pe3ynbratoMm npenocraBiieHus: Y CIIyru sIBJIs€TCS ycTHas KOHCyabTamus Crenuanucra B
yacTH TpeOoBaHM, 0003HaUeHHBIX KitneHTom.

6.4. «JKOHCVILTAINSA B OTHOIICHNH FOPHINYECKOIQ JHIA»/K Hasg Om3Hec-
KOHCVILTANMA» — (opma mnpeaocTaBiICHHUs] IOPUIUYECKHX YCIYT B BHUAEC PEKOMEHAALUH,
pazbsicHeHui o 3anpocy KinenTta B OTHOIIEHUH IOPUIMYECKOTO JIUIA, B X01e KoTopoil Crienuanuct
MIPeIOCTaBNIsIeT OTBET Ha HUHTepecyroomuid Kimenta Bompoc, HHTEpHPETUPYET HOPMBI IpaBa,
MIPOM3BOIUT UX Pa3bsCHEHHE, a TAKXKe Ipe/iaraeT BO3MOXKHbIE allTOPUTMBI AeiicTBuil KinenTa u npu
BO3MOYHOCTH Ja€T NPAKTUYECKUE COBETHI M0 PEIICHUIO CUTYaIUH.

6.4.1. Ycnyra npegoctapisieTcs 1o teiaedoHy aubo Takke MOCPEICTBOM HHBIX CPEACTB YCTHOM
JTMCTAaHIIMOHHOM KOMMYHHUKAIHH, onpenenseMbix Ciy:x0amu.

6.4.2. Ycnyra mpenocTaBisieTcsl TOJIBKO MO BOIMPOCaM JIESITENbHOCTH IOPUAUYECKOTO JIHIA C
y4eTOM OrpaHUYEHUH, yKa3aHHBIX B Tapu(HBIX IUIaHAX, SIBISIFOIIMXCS HEOTHEMJIEMON YacThiO
Jorosopa.

6.4.3. [lna nonydyenus Yciyra HE0OX0AUMO:

- oOpatutbes B CiayxObl;

- IPOUTH HUACHTU(PHUKALMIO IYTEM COOOIIEHUS CBEAECHUN U COBEpIIEHUS HEOOXOIUMBIX
necTBUi, 3anparBaemMbix Ciryx0amu;

- OCYIIECTBUTH 3aMpoc B COOTBETCTBUU C TPEOOBAHUSMU, YCTAaHOBJIEHHBIMH [IpaBuiamu.

6.4.4. CiennanucTbl MPEJOCTaBISIOT KOHCYIBTAIMI0O TOJNBKO B CIy4ae, €CIU CHUTYaIus
KnueHnrta no3BosseT OTBETUTh Ha BOIIPOC HEMOCPEACTBEHHO B XOJI€ TEKYIIETO KOMMYHUKAI[MOHHOTO
COEJIMHEHUS, TO €CTh 0€3 NaIbHEHIIEro BhIACHEHH 00CTOSTENbCTB UIN TPOCMOTpPA JOKYMEHTOB, 3a
WCKITIOYCHHEM OKa3aHWs YCTHOW KOHCYJbTAIlMM C TPEIBapUTEIbHBIM H3y4E€HUEM JTOKYMEHTOB,
MPEJOCTaBICHHBIX IOCPEACTBOM  COOTBETCTBYIOIIET0 MOOWIBHOTO  mpuiokeHus. OOmee
KOJIMYECTBO CTPAHUI] MPEJOCTABIAEMOr0O JOKyMEHTa (JOKYMEHTOB) B COBOKYIMHOCTH HE JOJKHO
MpEeBBINIATh S (MATH) CTAaHAAPTHBIX CTPAHUIL. B cliydasx MOCTYIUIEHHS JOKYMEHTa (IOKYMEHTOB)
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o0wemMoM cBbitie 5 crparull Ciry:k0bl K1accuuIupyroT oOpaiieHne Kak 3anpoc Ha OKa3aHue WHOU
VYcnyru, Kotopas J0DKHA OBITh O(OpMIIEHA B COOTBETCTBHHM C OOBIYHO HPEABSBISCMBIMU
TpeOOBaAHUSMHU.

6.4.5. Pe3ynbpraTom npenoctaBieHus Y CIyry ABseTCs YCTHas KOHCynbTanus CrienuaincTa B
4yacTu TpeboBaHMii, 0003HaYeHHBIX KineHToM.

«IIpapoB LACHEHH KYMEHTA» — yCTHas KOHCynbTamms Kimenra mo
pe3yspTaTaM aHaiu3a JOKyMEeHTa, KOTOpbli Obli oTiipaBieH Kimenrtom npu 3anpoce B Ciyk0bl 110
MpaBHJaM HaNpaBJICHHUS COOTBETCTBYIomlero 3ampoca. llpu aHammse mpoBepslFOTCS COOTBETCTBHE
JOKYMEHTa HOpMaM TIpaBa, BO3MOXHBIE MPaBOBbIe pucKW st KimeHTa u garoTcss KOMMEHTapuH
IOPHCTa O BO3MOXKHOCTSX nepedopmynupoBku camuM KIIMEeHTOM KOHKPETHBIX TyHKTOB H3y4aeMOTO
JTOKYMEHTA.

6.5.1. Yciyra npenocrasisiercs 1o tenedony Judo Takke MPU TTOMOIIY HHBIX CPEJICTB YCTHOU
JTUCTAHIIMOHHOW KOMMYHHKAIMH, onipenessieMbix Ciryxoamu.

6.5.2. 3anpoc noDKeH coAepKaTh AMEKTPOHHBINA JTOKYMEHT CTaHIAPTHOTO 00bhEeMa, BOIPOCHI,
CBEJIEHUS O 3aJadax, KOTOpPhI€ TUIAHHPYETCs pa3peniatbh ¢ MCIOJIb30BaHUEM JOKYMEHTa, a TaKKe
nHpopManuio 00 wuHTepecytonmx Kimenta mnapamerpax (¢ ydeToM Iieliel HMCIOJIb30BaHUs
JOKYMEHTa, €ro XapakTepa M COCTaBa YYaCTHHKOB KOHKPETHOTO IPABOOTHOIIEHHS), KOTOPHIE
Crienanict JOJDKEH YIecTh MPH MPEIOCTABICHUN Pe3yibTaTa OKa3aHus Y CIIyTH.

6.5.3. B cimyyasix mocTyruieHHsT JOKyMEeHTa 00BheMOM CBbINIEe cTaHmapTHOro CiyXObl JTHOO
YBETUYMBAIOT CPOK OKa3aHUs YCIYyr B MPETyCMOTPEHHOM TMOPSAKE, JHUOO KIACCU(DUIIHPYIOT
oOpareHne Kak 3ampoc Ha OKa3zaHWe WHOW YCIyrd, HamOoJjee COOTBETCTBYIONIICH IMOXKETaHUSIM
Knmenra, mpu 00s13aTeIbHOM YBEIOMIIEHUH O JaHHOM 0OcTosiTenseTBe Kitnenra.

6.5.4. PesynpraToM oOKazaHuWs YCIyrm SBJISETCs YCTHOe 3akmoueHne Crenmanmcra,
BKJIIOUaroniee B ce0si pa3bsiCHEHUE COJEp)KaHUS NOKYMEHTa, B OTHOLIEHHH KOTOPOTrO MOCTYIHUI
3amnpoc Knnenrta, a Takke mpaBOBbIX MOCJIEACTBUM €TI0 UCIOIb30BAHMUS.

6.6. Yeayra «MHCTPYKUMA 110 COCTABJCHMIO JOKYMEHTA» — YCTHas KOHCYIbTAIus,
3aKJIIOYAIONIAsiCsl B PEKOMEHJAMSIX U TpeaocTaBieHun KiueHTy anroputma JeicTBUil mpu
COCTaBJIEHUM HEOOXOMMOTO TIOKYMEHTa, UK Yciyra npeaocTaBieHus mabiaoHa gokymenra. [lpu
HaIu4yuu 1mabjaoHa TpeOyeMoro TOKyMEHTa OH MOKET IpeaocTaBisAThCs KiMeHTy B 3J€KTPOHHOM
¢dbopme 1o ero 3ampocy.

6.6.1. Ycyra mpenocraBisercss 1o TeneoHy MO0 TpH  MOMOIIM HMHBIX CPEICTB
JTUCTAHLIIMOHHOW KOMMYHHMKanuu, onpenenseMmbix Ciyx0amMu, B TOM UHCIE€ B OTIEIbHBIX
[Tpunoxenusx.

6.6.2. Jlns momyuenust YCiyru HE0OX0AMMO:

- obpatuthcs B CinyKOBbI;

- IPONTH WUACHTU(DUKAIMIO IyTeM COOOIIEHUS CBEICHUI W COBEPIIECHUS HEOOXOIUMBIX
neicTBuil, 3anpammBaemMbix Ciryx0amu;

- OCYIIECTBUTH 3aMpoc B COOTBETCTBUU C TPEOOBAHUSAMU, YCTaHOBJIEHHBIMH [IpaBuiamu.

6.6.3. CienuanucTbl MPEJOCTaBISIOT KOHCYNIBTALMI0O TOJNBKO B CIy4ae, €CId CHUTYalus
KrnuenTa mo3BossieT OTBETUTH Ha BOIIPOC HETIOCPEACTBEHHO B XOJIE€ TEKYIIETO KOMMYHUKAIIMOHHOTO
COEIIMHEHUS, TO €CTh 0€3 JajbHEHIIero BEISICHEHHS 00CTOSITENLCTB MM MPOCMOTPA IOKYMEHTOB.

6.6.4. CienuamucThl MPEIOCTABIAIOT KOHCYAbTAIIMH 10 JOKYMEHTaM, TpeOOBaHUs K KOTOPHIM
YCTaHOBJICHBI MpPaBOM TeppUTOpUU OKazaHHUS YCIOYyr, ¢ y4eTOM OTrPaHUYEHHH, OIpeaeIeHHBIX
HacTosiumu [IpaBunamu.

6.6.5. Pe3ynbTaTom mpenocTaBiieHust Y CIIyTH sIBISIOTCS:

6.6.5.1. YcrHas koHcynpTaius CrienyanicTta o MopsIKe COCTaBICHUsI KOHKPETHOTO JOKYMEHTa
B COOTBETCTBUU C MPABONPUMEHHUTENHHONW MPAKTUKONW U OOBIUAsSMHU JETOBOTO 000pOTa, TaKkKe
pa3bsCHEHUE TPABOBBIX MOJIOKEHUN, PEryIUPYIOMIUX OTHOIICHHS] MO COCTaBICHHUIO TOKYMEHTa,
00s13aTeNbHBIM €T0 PEKBU3UTAM U TOPSAIKY €ro Jeraqu3aldd B paMKax ACWCTBYIOIIETO MpaBa
Tepputopun okazanusi Yciayr B 4acTu TpeOoBaHMiA, 0003HaUeHHBIX KineHTOM.

6.6.5.2. Unu VYcmyra B BHAe MNpeAoCTaBIeHHS Ia0IOHA JTOKYMEHTa, YTO MOKET OBITh
YCTaHOBJICHO B OTNIENbHBIX [IpHIokeHHsIX.
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6.6.6. Ilo ycmorpenuto Crenuanucra B COOTBETCTBUM C 3ampocoMm KimmeHta pesynbraT
okazaHus Ycuayrun «MHCTpYKIUS 10 COCTAaBICHHIO JOKYMEHTa» MOXET COINPOBOXKIATHCS
HanpaBieHueM Kimenty mabmona (oOpasma, CXeMbl) COOTBETCTBYIOLIETO JOKyMEHTa, 3a
ucKiIoueHrneM (GopMm u ONaHKOB, MPETYCMOTPEHHBIX 3aKOHOAATEIHCTBOM CTPAHBI HAXOXKJICHHS
Cnyx0.

6.6.7. B cooTBeTcTBHE C IepeuHeM, ycTaHoBIeHHBIM Ciry>x6amu Teppuropuu okazanus Y CiIyr,
U B ciydae ocymiectBiaeHuss Kinuentom 3anpoca Ha JaHHYIO YCIyry pe3ysbTaT OKa3aHus Y CIyrH
«MHCTpYKIMSA IO COCTABJICHUIO JOKYMEHTa» MOXET CONPOBOXKIATHCS HarpaBlieHHeM KiueHty
mabnona (oOpasia, CXeMbl) COOTBETCTBYIOIIETO TOKYMEHTA.

«MHAuBH BHBLIA 11 H KYMEHTa» — ¢opma oOKazaHus YCIyru,
3aKIIOYaloNascs B pa3pabOTKe M TMPEAOCTAaBICHUM WHIMBUyadbHOTO I1abjioHa HauOoliee
MONXOASAIIEH MOJENH TOKYMEHTa, KOTOpas B COOTBETCTBHH C 3aKOHOJATEIHCTBOM PEryIUpYyeT
MPAaBOBbIE OTHOLICHHUS MEXIYy 3aWHTEPECOBAHHBIMH JIMLAMH, C JOOAaBJIEHHEM B JIOKYMEHT
HeoOXoMMOoi MHpOpMaIMK 1o KOHKpeTHOoMY 3aripocy Kinenra.

6.7.1. Ycnyra npenoctasisiercs nmocpeactsoM Jlmanoro kadbunera Kimmenta mudo Takke WHBIX
CpeACTB UCTAaHIIMOHHOW KOMMYHHMKALIMK Ul Tepefaddl dDJIEKTPOHHOH KOPPECTIOHACHITUH,
onpenensieMbix Ciyx6amu.

6.7.2. 1y monmydeHus Y CIIyru HE0O0X0IUMO:

- obpatuthcs B CimyObI ITyTeM OCYIIECTBICHUS 3ampoca;

- IPUJIOKUTH K 3ampocy HEOOXOAUMBbIE TOKYMEHTHI (B HEOOXOAUMBIX CIydasix);

- IpUOOIINTH K 3anpocy HEOOXOAUMYIO UIEHTU(HUKATMOHHYIO HHPOPMAIHUIO.

6.7.2.1. 3anipoc JODKEH coJNepKaTh HAMMEHOBAaHWE JOKYMEHTa WJIM OIHMCAaHHWE CYTH
MPAaBOOTHOIIEHHUS, K KOTOpoMy KimeHT xoren OBl MOJyduTh Hamboliee pelieBaHTHYIO (HopMy
(mpumepHBIH 11ab510H/00pa3elr) MHINBUIYAIbHOTO 11a0JI0HA TOKYMEHTA.

6.7.3. Pe3ynbraTroM okazaHus Yciayru siBIsieTcsl HampaBieHue KiMeHTy WHIMBUAYaJIbHOTO
mabjaoHa JOKyMEHTa, KOTOpbIH Haubosiee cooTBeTCTBYeT 3ampocy KiueHTa, moAaroToBIeHHOTO M0
uHauBUAyanbHOMYy 3anpocy KimeHTa, B COOTBETCTBHMM C HOpMamH IpaBa CTpaHbl TeppuTopuu
OKa3aHMs Y CIYT.

6.8. Yceavra «CojnelicTBe B Iieperopopax» — ydvactue Crernuanucrta B KOMMYHUKAIMH
Mexay KiimeHToM U TpeTbUMHU JIMIIaMU TIPY BO3MOXXHOCTH BOSHUKHOBEHHUS, a TAKXKeE MPH BOSHUKIINX
MIPaBOOTHOIICHHUSAX, B paMKaxX KOTopbIX Y Kinenra ectb onpenenennsiil 3ampoc k Ciayxoam.

6.8.1. Ycnyra 3akntouaercs B yuactuu Crnenuanucta B KOMMYHUKaMM Mexay KinueHToMm u
TPETHUMHU JIUIIaMH, ¢ KOTOphIMU Yy KileHTa BO3HUKIIO MTPaBOBOE B3aMMOJACHCTBHE TUO0 YCTOMUNBOE
MIPaBOOTHOIIIEHHE, OCYILECTBISIEMOM MO Tele(OHY UM TaKXKe MPHU MOMOIIU UHBIX CPEICTB YCTHOM
JTUCTAHIIMOHHOW KOMMYHHMKAIIMM, C LEJIbI0 OKa3aHWUS COJCHCTBHUS B JOCTH)KEHUU Hambosee
ONaronpusTHOTO pe3ysbTaTa neperoBopoB i Kiuenra.

6.8.2. Ycnyra npenocrasiusiercs o tenedony aubo TakKe NPy MOMOIIY HHBIX CPEJICTB YCTHOU
JTMCTAaHIIMOHHOM KOMMYHHUKAIHH, onpenenseMbix Ciy:x0amu.

6.8.3. st nomydenust Yciryru Heo0Xo1uMo:

- oOpatuthes B Cry:xObl He paHee 4yeM 3a 6 (IIecTh) 4acoB 0 MPEAINoJIaraeMoro COOBITHS
MIEPErOBOPOB;

- IPOUTH HUACHTU(PHUKALMIO IYTEM COOOIIEHUS CBEAECHUN U COBEpIIEHUS HEOOXOIUMBIX
neWcTBui, 3anpamuBaemMbix Ciyxoamu;

- OCYIIECTBUTH 3alpOC B COOTBETCTBUU C TPeOOBaHUAMM, yCTaHOBIEHHbIMU [IpaBunamu.

6.8.4. B cnywasx, kxorga cutryanus KineHTa He TO3BOJS€T MPEJOCTaBUTh YCIyry
HEMOCPEJICTBEHHO B XOJ€ TEKyUIero KOMMYHMKALIMOHHOTO COEJUHEHUs U  TpedyroTcs
JIOTIOJTHUTEIBHOE YCTAHOBJIEHHWE OOCTOSATENBCTB MM MPOCMOTP JOKYMEHTOB, 3ampoc J0JKEH
OCYIIECTBIAThCS MocpeacTBOM Jlmunoro xabunera KimenTta nmmub0 MHBIX CPEACTB JUCTAHIIMOHHON
KOMMYHHKAIMH, ornpenenseMblx Ciy:x06aMu, He mo3iHee yeM 3a 24 (nBaauaTh 4eTbIpe) yaca Jio
MPEIOIaraeMoro CoObITH EPErOBOPOB.

6.8.5. 3anpoc 1omKeH coiepKaTh BOIIPOCH TOBECTKH, 33/1a41 yIaCTHUKOB, o3uiuio Kimenra,
a TaKk)Ke CBEJICHHsI O paHee JOCTUTHYTHIX pe3ybTaTax U UCTOPUU IIEPErOBOPOB.
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6.8.6. B ciiyuasix mocTymiieHHsl JOKYMEHTOB 00BbEMOM CBbIIE CTaHAAPTHOTO Ciry:xObl 100
YBEIMUYMBAIOT CPOK OKa3zaHUS YCIyr B NPEIYCMOTPEHHOM TMOPSAIKE, JMOO KiIacCUuDUIUPYIOT
oOpamieHre Kak 3ampoc Ha OKazaHWE MHON Yciayru, HamOoyiee COOTBETCTBYIOUICH MOXKETaHHSIM
Knuenra, mpu 06s3aTeIbHOM YBEIOMIIGHUH O JaHHOM oOcTosiTenscTBe Kinenra.

6.8.7. B cmydae, korza HeOOXOAMMOCTb TOJydeHHs YCIyrd O0e3 MpeaBapuTesIbHOTO
yBeIOMJICHHS 00yCIIOBIIEHa 00CTOATENBCTBAMH YPE3BBIUAHOTO (IKCTPEHHOT'0) XapaKkTepa, KOTOpbIe
KnueHnTt He MOT TpeBHIETD, IEHCTBYS C JOCTATOYHOM MpH MOJO0OHBIX 0OCTOATENFCTBAX CTEICHBIO
3a00TIMBOCTH M OCMOTPHUTENBHOCTH, Ycimyra «CozeicTBUe B MEPEeroBopax» OKa3bIBAeTCS B
COOTBETCTBHUHU C MOJIOKCHUSIMHU MyHKTa « IKCTPEHHAS YCTHAS KOHCYJIbTaI[HSI».

6.8.8. KilmeHT mpemocraBisier cBOe OJHO3HAYHOE W OE3yCIOBHOE COrJIaCHE C TEeM, 4YTO
CrnenpayiucT BIIpaBE CaMOCTOSITEIHLHO M30paTh 00y Hambosiee OnmarompusitHyio aiust Knuenta
MO3ULMIO0 B ciaydasix oOpameHuss Knuenra ¢ 3anpocoM Ha mpefocTaBieHHE AAHHON YCIyru Mpu
OKCTPEHHBIX (YPE3BBIUANHBIX) OOCTOATENBCTBAX W TMPH OTCYTCTBMU BO3MOXXHOCTH COTJIACOBAThH
MOBECTKY IEPEroBOPOB M mo3uinio Kimenta 3abmaroBpeMeHHO, npu 3ToM CHENUamicT JAO0DKeH
JeWCTBOBATh C JOCTATOYHOW TIPU MOJOOHBIX OOCTOATENBCTBAX CTENEHBIO 3a00TIMBOCTH U
OCMOTPHUTEIHHOCTH.

6.8.9. PesynpraTrom okazanus Yciayru sBisitoTcs ydactue CrienuanncTa B MeperoBopax Kak B
(dbopMe HEMOCPEINCTBEHHOTO y4acThUsi B COCTOSIBIICWCS KOMMYHUKAIlMH, Tak W B (opme
MOCIIEIOBATEIILHOTO PAa3roBOpa C KAXABIM M3 €€ YYaCTHHKOB, a TaKKe yCTHas KOHCYJIbTAIWS
Crernranmicta o o0CTOSATENECTBAM, YCTAaHOBICHHBIM B IPOIECCE MEPETOBOPOB.

6.8.10. B ciydyae oTka3a TpeThHX JIUI] pa3roBapuBaTh co CrermuaincToM YcCiIyra cuyuTaeTcs
HeoKazaHHOU B oTcyrcTBUE BUHBI Kommanuu n Ciyxo.

«IluchMeHHAA  KOHCYJIRTANMA» — OT0 3akmodeHne Crenuanucra,
IpeACTaBIIONIee COO0M CyXICHNE 110 PAaBOBBIM BOIIPOCAM, TIOCTABJICHHBIM epes CrieruaincTom
KnmenTom, oTpaxaromiee X0 U pe3ylbTaThl UCCICOBAHNUM, MPOoBeIeHHBIX CIEIHaNnuCcTOM, B BUIE
OTBETOB Ha IIOCTABJICHHBIC BOIIPOCHI B COOTBETCTBHH C ITPABOM TeppuTOpUH OKa3aHHUs Y CIIYT.

VYcenyra oka3plBaeTCs B INMHUCBbMEHHOM BHJE MpU MOCTyIuieHMM 3ampoca oT Kimenrta B
YCTaHOBJIEHHOH (hopMe C IPUIIOKEHUEM ITPU HEOOXOJMMOCTH JOKYMEHTOB, TPEOYIOIINX H3Y4CHHS B
pamMkax 3ampoca.

6.9.1. Ycnyra npenocrasisercs: mocpenctsoM JInunoro kabunera Kimenra 0o Takyke HHBIX
CPEICTB UCTAaHIMOHHOW KOMMYHHMKAIlMM JUI TIepeJaddl dSJIeKTPOHHOM KOPPECIIOHICHIINH,
omnpenensieMbix Ciryx0amu.

6.9.2. Jlnsa nomyuenust YCiayru HEOOX0AMMO:

- o6paruthcs B CiryKOBI ITyTeM OCYILIECTBICHUS MMCBMEHHOTO 3arpoca;

- IPUJIOKUTH K 3ampocy He0OXOIMMbIEe JOKYMEHTHI (B HEOOXOIMMBIX CITydasix);

- MPUOOIINUTH K 3ampocy HEOOX0AUMYIO UACHTU(HUKATUOHHYIO HHPOPMAITHUIO.

6.9.3. Pe3ynpraToM OKazaHMs YCIIyr'u SIBISETCS OTBET Ha Bompoc KimeHTa mo KOHKpPETHOM
KM3HEHHOH cuTyanuu KimeHTa, KOTOpBI OTpa)kaeT aHAIN3 IOPHIMYECKUX (PAKTOB, SIBIISIOIIUXCS
YaCThIO IPABOOTHOILICHHUS, B pAMKaX KOTOPOT'O 33JJaH BOIPOC, 1 HOPMATUBHO-TIPABOBBIX HCTOYHHUKOB
(mp HEOOXOIMMOCTH — MTPABONIPUMEHUTEIBHOM NPaKTUKN) TeppuTopun okazaHus Y Ciyr.

6.10. Ycavra «JIly DHCYILTA 10 BOIIPOCAN auu g MII» — oto
3akmodeHre CrenuanicTa, MpeiCcTaBistoniee co0oi CykJIeHHe 10 MPAaBOBBIM BOIPOCaM B OTHOIIEHUH
¢u3nyeckoro Juua M ero JesreabHocTH B KadecTBe UII, mocraBneHHbM mnepen CrenuaincToMm
Knuenrom, oTpaxaroliee X0 U pe3ylbTaThl HCCIeIOBaHUN, MPoBeAeHHBIX CrienualinucTom, B BUJIE
OTBETOB Ha MOCTABJIEHHBIE BOIIPOCHI B COOTBETCTBHUHM C MPAaBOM TeppUTOpUM OKa3aHuUs Y CIIYT.

VYcnyra okxa3bplBaeTcsi B IMUCBMEHHOM BHJE MpU MoCTymjieHuu 3ampoca oT Kimenrta B
YCTaHOBJICHHOU (hopMe ¢ MPUIIOKEHUEM IPU HEOOXOAUMOCTH TOKYMEHTOB, TPEOYIOIUX U3Y4EHHs B
pamkax 3amnpoca.

6.10.1. Ycnyra npenoctasiusiercs nocpeactsom Jimunoro kabunera Kinmrenra nmu6o Takke HHBIX
CpE/CTB TUCTAHIIMOHHOW KOMMYHHUKALIUX JUTS [Iepeiavu JIEKTPOHHON KOPPECTIOHIEHIINH, OTIPEEIEMbIX
Cnyx06amu.

6.10.2. lns nmomydeHus: YCiayru He0O0X0AUMO:

bMCHooan KO 2 B VI (DM N
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- 06paruthest B Ciy:KObI TyTeM OCYIIECTBICHUS MMCBMEHHOTO 3ampoca;

- IPUWJIOKUTH K 3apocy HEOOXO0AUMBIC TOKYMEHTHI (B HEOOXOIUMBIX CITydasix);

- PHOOIIHTE K 3anpocy He0OX0AUMYIO UACHTH(PHUKALNOHHYIO HH(POPMAIIHIO.

6.10.3. Pe3ynpTaToM Oka3aHus YCIyrl SIBISETCS OTBET Ha Bompoc KimeHra mo KOHKpeTHOMH
KU3HEHHOW cuTyanuu KimeHTa, KOTOPBI OTpakaeT aHaJN3 IOPUANYECKUX (PAKTOB, SBIISIOLIMXCS
9aCThIO MPABOOTHOIICHHUS, B PaMKaxX KOTOPOTO 3aJ[aH BOIIPOC, 1 HOPMATHBHO-TIPABOBBIX HCTOUHUKOB
(pr HEOOXOAMMOCTH — MPABONPUMEHUTENILHON NIPakTHKH) TeppuTopuu oka3zaHus Y CIIyT.

6.11. Yeavra «3BOHOK IOPHCTA» — 3TO KOMMYHHKAITMOHHBIN BhI30B CIIEIIUAIMCTA TPEThEMY
TMIy, yKazaHHOMY KilmeHToM, ¢ 1enbio peicTaBieHnst nHTepecoB KimeHTa 1o cropHoOW CHTyaluu.
JanHast Yciryra MOKET MPeIOCTaBIATHCS TakkKe MPU HATMYHH IPABOBOTO criopa Mex 1ty Kimmentom u
TPETBUM JIIIOM, KOTOPOE MOJKET BBICTYNAaTh HAa CTOPOHE OPraHU3aIMH MM TOCYJapCTBEHHOTO
oprasa.

6.11.1. Ycnyra mpenocraBusiercs mo TenedoHy MO0 Takke MOCPEACTBOM HHBIX CPEICTB
YCTHOM TUCTaHITMOHHOW KOMMYHHKAIIUH, oripeaensieMbix Ciryxo6amu.

6.11.2. JIns monydenus Y Cryru HeoOXO0 MO

- oOpatuthest B Ciry)kObl He paHee deM 3a 6 (IIecTh) 4acoB JIO MPEAIoIaracMoro BPEeMEeHH
OCYIIECTBIICHHUSI KOMMYHUKAIIMOHHOTO BHI30BA;

- IPOUTH MAEHTU(UKALUIO TyTEM COOOIIEHUS CBEICHUN U COBEPIIEHHS HEOOXOJUMBIX
NeicTBUi, 3anpamuBaeMbix Ciyx00ii;

- OCYIIIECTBUTH 3aIpoc B COOTBETCTBUH C TPEOOBAaHUIMH, yCTaHOBJICHHBIMH [IpaBrimamm.

6.11.3. B cimydasx, korja Juis MPeIOCTaBICHUS YCIyrd TpeOyeTrcs mpoCMOTp JOKYMEHTOB,
3anpoc TODKEH OCYIIECTBIATHCS MocpencTBoM JIlnunoro kabwaera Knmenrta nmb0 Takke WHBIX
CPeACTB IUCTAaHIIMOHHOW KOMMYHHMKAIIMK Ul TIepefaddl DJICKTPOHHOW KOPPECTIOHACHITUH,
onpenensieMbix Crmyx0amMu, He To3mHee deM 3a 24 (aBaamaTh 4YeThIpe) yaca 10 HEOOXOIMMOTO
BPEMEHH OCYILECTBICHHUS] KOMMYHUKAIIMOHHOTO BbI30BA.

6.11.4. Bue 3aBucuMocTH OT (hOpMBI 3ampoc I0JDKEH coaepxkaTh HoMep TenedoHa, haMuiuio,
UMs, OTYECTBO, a TAK)Ke, €CIM MPUMEHUMO, JIOJKHOCTh, 3BaHHE, HA3BaHUE OPraHU3aIH TPETHETOo
muna, ¢ KoTopbiM Crenuanucty HeoOxomumo OyneT cBsi3aThesi B HMHTepecax Kimenra amns
paszpemienus Bonpoca Knuenra.

6.11.5. Pe3ynbraToM OKa3zaHus YCIyrH SIBISIETCS KOMMYHHMKAIIMOHHBIM BbI30B Crienuaincra
TpeTheMy JIMIly, ykazaHHOMY KineHToM (1pH yCII0BUM OCYIIECTBIECHUS TEIe(POHHOTO COCAUHEHMUS),
HE3aBHCHMO OT pe3yabTaTa, MpH yciaoBuH, 4To CrenuaiucT IpeanpuHsT HEOOX0IMMbIE pa3yMHbIe
U JOCTaTOYHbIE YCHIIUSA Ul pa3pellieHus CUTyalluu B 1oJib3y Kimenra.

6.11.6. B cimyyae HEBO3MOXXHOCTH YCTAHOBJICHHS KOMMYHHMKAI[MOHHOTO COCAMHEHUS/
pasroBopa ¢ TpeThbuM JHIOM (TenedoH OTKIOYeH, aDOHEHT HE OTBEYAeT, OTKa3 TPEThEro JMia
pasroBapuBath co CHenMamucTOM M aHAJIOTUYHOE) B TEUEHHE CPOKa OKa3aHHs YcCiIyru Yciayra
CUMTaEeTCs HeoKa3zaHHOU B oTcyTcTBHE BUHBI Kommanuu/Ciyxo.

6.11.7. O pe3ynbTaTe KOMMYHUKAIIMOHHOTO BbI30Ba Crieranuct cooOmiaet Kiuenty moobsiMu
noctynHbiMu At Ciyk0 cpecTBaMH TUCTAHIIMOHHOM KOMMYHHKAIIHH.

6.11.8. Ilpu 3akaze VYcayru KimeHt BmpaBe ommcaTh TpaHULBI PACIPOCTPAHSIEMOM
unpopmanuu o Kiwmente m o camoil cuTyauuu, B OTCYTCTBHE Takoro ykazanus Crenuaiuct
MOJIB3yeTCsl MPeIOCTaBIEHHOM U uMeroleiics y Hero nHdopMarnye 1o CBOeMy YCMOTPEHHIO.

Crnenuanict He cBs3aH orpaHndeHusMu KimeHrta, yka3aHHBIMH B HACTOSIIEM IYHKTE, B
cillyyae ecind Toro TpeOyer, mo MHeHHIo CrenuanucTa, CUTyalus, CJIOXKUBIIAsACA B CBS3U C
HCIIOJIHEHUEM Y CITYTH.

6.11.9. Ycnyra npenocraBisieTcsi HCKIIOUUTENBHO MO 3anpocaM, CBSA3aHHBIM CO CHEM(UKOI
OTHOILIEHUH MM B3aUMOJICHCTBUH, Y4JaCTHUKOM KOTOPBIX siBisieTcst caM KineHr.

6.11.10. B cnmyuae, korma HeoOXOOUMOCTh MOJydeHUs Yciayru 0e3 mpeaBapuTeabHOrO
yBeJIOMJICHHsI 00YCIIOBJIEHa 0OCTOSATEILCTBAMU YPE3BBIYAHOTO (IKCTPEHHOT'0) XapaKkTepa, KOTOpbIe
KnueHTt He MOT MpeABUIETD, IEHCTBYS C JOCTATOUHOM MpH MOJOOHBIX OOCTOATENLCTBAX CTEHEHbBIO
3a00TIMBOCTH U OCMOTPHUTEIBHOCTH, Yciyra «3BOHOK IOPHUCTa» OKa3bIBAETCS B COOTBETCTBUHU C
noJoxeHusiMu yHkra 14.1.1 («JkcTpeHHast yCTHasi KOHCYIbTaIHs»).
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6.12. ra_«PexoMenjavemasi MoOJeJb JIOTOBOPA» — 3TO0 QopmMa OKazaHHs YCIyTH,
3aKITI0YAoIIasics B MOA00pe U MPpeIoCcTaBICHNH 1adioHa HanboJsiee moIX0As1Iei MOIEH J0roBopa,
KOTOpast B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM pETYJIUPYET IPABOBBIC OTHOLICHUS MEXKIY
3aWHTEPECOBAHHBIMU JIMIIAMH, UCXOJIS U3 aHau3a 3anpoca Kiunenra.

6.12.1. Ycnyra npenocraisercs nocpeactsom Jlmunoro kabunera KiimenTa 1160 Tak:ke HHBIX
CPeACTB UCTAHIIMOHHOW KOMMYHHMKALIMK JUIi TEpedaddl dJICKTPOHHOH KOPPECTIOHACHIUH,
onpenenseMbix Ciry>x0amu.

6.12.2. 3armpoc  JOKEH coJep)KaTh HAaWMEHOBAaHHE JIOTOBOpAa WJIM OIUCAHHWE CYTH
MIPAaBOOTHOIIEHHUS, K KoTopoMy KimmeHT xorenm Obl moiyduTh HamboJiee peNeBaHTHYIO (opMy
(mpumepHBIi mabaoH/00paserr) JoroBopa.

6.12.3. PesynpTaTom okazaHus YCIyru siBisiercst Hanpasienue KimmenTty oOpasna (mpumepHoi
(dbopmBbI) TOTOBOpa, KOTOPHIM HamboJsiee cOOTBETCTBYeT 3ampocy KimeHTa, W3 4mclia JTOTOBOPOB,
MPSIMO TIPEyCMOTPEHHBIX MTEPEYHEM, YTBEepKIeHHbIM Ciy>x0amu Tepputopuu okazaHus Y CIIyT.

6.13. Yeavra «CnpaBoyHas KOHTAKTHAsA uMHbopMauus» — ¢opma okazaHus YCIyr,
KOTOpast HOCUT WH(OPMAITMOHHO-CIIPABOYHBIIN XapaKTep U 3aKII04aeTcs B peaocTaBieHun Kimenty
TeneOHOB, aJpecoB, CaiTOB B ceTH «MHTEepHET» OpraHoB rOCYAapCTBEHHON BiIacTH TeppUTOpUU
OKazaHus YCIyr u3 coaepxaniuxcs B nHbopmarmonHon 0aze Ciryxo0.

6.13.1. Ycnyra mpenocraBisieTcs mo TeneoHy JMOO MOCPEICTBOM HHOW JTUCTAHITMOHHOM
KOMMYHHKAIIH, ornpenensiemMon Ciyxb6amu.

6.13.2. [IpenocraBinenne wHGOPMAIMA OCYIIECTBISICTCS TPH YCIOBHW  YCTAHOBJICHUS
KOHKPETHOTO OpraHa TOCy/IapCTBEHHOW BIIAaCTH B 3ampoce Jr00 B MPOIIECCE €0 OCYIIECTBICHHS.

6.13.3. KonTaktHas H”HPOpMAITUs TIPETOCTABISETCS B CIIydasX:

- ee oOHapooBaHus (ONyOJIIMKOBAHUS) YKa3aHHBIMU OpraHaMy M OpraHu3alusiMu B CPECTBaX
MaccoBOi HH(pOpPMaINH;

- €€ pa3MeNIeHHs Ha OPUITMAIBPHOM caiiTe B ceTn «HTepHeT» (MIpH ero HaJIu4nM),

- OTCYTCTBHS OTPaHUYEHHUS AOCTYIA K YKa3aHHON MH(opManuu npaBoM TeppuTopuu OKa3aHus
VYenyr.

6.13.4. City»xOBbl HE HECYT OTBETCTBEHHOCTH 3a JJOCTOBEPHOCTh MH(OpMAIIUK, paCIPOCTPAHIEMON
yKa3aHHBIMH OpraHaMu ITyTeM pa3MmelleHus B cetu «MHTepHeT».

6.13.5. OtBet Ha 3amnpoc 00 nHpopMaIUK O JEATEILHOCTH TOCY/IapCTBEHHBIX OPTraHOB, B TOM
yuciie HGOpPMalMKU, CO3IaHHON B TMpe/iesiax CBOUX IMOTHOMOYHA FOCYyIapCTBEHHBIMU OpraHaMH, UX
TEePPUTOPHUATHLHBIMHU OpraHaMu, 3aKOHaX M UHBIX HOPMATUBHBIX MPABOBBIX aKTaX, YCTAaHABIMBAIOIINX
CTPYKTYpPY, IMOJHOMOYUS, MOPSAOK (HOPMUPOBAHMSI U JESATEIBHOCTH yKa3aHHBIX OpPraHoOB, MHAas
uHpopMalKs, Kacaromasics UX JesATEIbHOCTH, MPEAOCTABISIOTCS B paMKaX HOPUIUYECKUX YCIYT,
npenycMoTpeHHbIX [IpaBunamu.

6.13.6. Pe3ynpTaTom okazaHus Y CIyru SIBJSETCS npeaocTaBieHne KireHTy cOoTBETCTBYIONINX
CBEICHUU.

6.14. Yeayvra «JIpopepKa KOHTPAareHIa» — 3To 3akmoueHne CrenuanicTa, MpeacTaBIsionee
co0oii cOop 1 mpeaocTaBieHre HHPOPMALIUK O FOPUIMYECKOM JIHILIE/MHANBUIYaTbHOM MpeANpHHIMATENE
(xoHTparente Kinuenra), B OTHOIIEHUH KOTOPOTO ObLI ocyiiecTBiIeH 3anpoc KinueHtom.

6.14.1. Ycnyra oka3bIBaeTCsi B COOTBETCTBHU C 3aKOHOJATENLCTBOM TeppUTOpPHM OKa3aHUS
Yemyr.

6.14.2. IIpoBepka IOpUINUECKOTO JIUIA OCYLIECTBISETCS IO CISIYIOLUIUM HalpaBIeHUsAM (€ciu
JIAHHBIE CBEACHUS HAXOJATCA B OTKPBITOM JOCTYIE M IPEIyCMOTPEHBl 3aKOHOJATEIbCTBOM
Tepputopuu okazanus YCiyr):

- «CBesieHHs 0 TOCYIapCTBEHHOM PEerucTpalyy IOpUIMUeCKUX JHUI»;

- «CBesieHHsI O JIMIAX, B OTHOLIEHUH KOTOPBIX (haKT HEBO3MOXKHOCTH y4acTusl (OCYIIECTBICHHS
PYKOBO/ICTBA) B OpPraHU3aIlMU YCTAHOBIIEH (TIOATBEPXKACH) B CYIEOHOM MOPSIIKEY;

- «CBeieHus 0 IOPUINYECKUX JIMIIAaX, UMEIOIINX 3a/I0JDKEHHOCTh 0 yIUIaTe HaJIOTOB W/WJIHM HE
MPEJCTABISAIOIINX HAJTOTOBYIO OTYETHOCTh OoJiee rojia»,
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- «CBezienusi, onmyOIMKOBAaHHBIE B JKypHaJle «BEeCTHHK TOCYyJapCTBEHHOW PErucTpaluu», o
MIPUHSITHIX PETUCTPUPYIOIIUMU OPraHAMHU PEHICHHSIX O TPEACTOSIIEM UCKITFOUSHUH HEJICHCTBYIONTUX
opuaudeckux jui u3 EI'PHOJI»;

- «CBeneHus 0 CyneOHBIX JeNiax B apOUTPaKHOM CYIe».

6.14.3. [IpoBepka MHIUBUAYAIHHOTO MPEANPUHUMATENS OCYLIECTBISETCA MO CIETYIOUIHNM
HalpaBJICHUsM (€ClIi JAaHHbIE CBEIEHUS HAXOJATCS B OTKPHITOM JOCTYIl€ U NPEAYyCMOTPEHBI
3aKOHOIaTeILCTBOM TeppuTOpUu OKa3aHus Y Ciyr):

- «CBenieHHs 0 TOCYAAPCTBEHHON PETMCTPallii UHANBUIYaJIbHOTO IPEAIPUHUMATEIS;

- «CBeieHHs O Cy/IeOHBIX JIefaX B apOUTPaKHOM CYIE».

6.14.4. Ycnyra oka3pIBaeTCs B MUCBbMEHHOM BHJIE TIPH MOCTYIUIEHUHU 3ampoca oT KiueHra B
YCTaHOBJICHHOM (hopMe C MIPHIIOKEHUEM TP HEOOXOIUMOCTH JOKYMEHTOB, TPEOYIOIIUX H3yICHUS B
pamkax 3amnpoca.

6.14.5. Ycnyra mpenocraBisiercs mocpeactBoM JlnmgHoro kabwHera KimeHTa nmm00 HWHBIX
CpPEACTB TMCTAHIIMOHHOW KOMMYHUKAIMH, onpenensieMbix Kommnanueil.

6.14.6. Jlns moydeHus: Y ciayra HeoOX0umMo:

- oOpatuthcs k Komnanuu myrem ocyuiecTBieHus 3anpoca;

- IPUJIOKUTH K 3arpocy HEOOXO0IMMbIE JOKYMEHTHI (B HEOOXOIUMBIX CITy4asix);

- IpUOOIINTE K 3arpocy HEOOX0IMMYIO UJIEHTU(PUKAIIMOHHYIO HH(OpMaIIHIO.

6.14.7. Pe3ympraToM OKa3aHUs YCIyTH SBISETCA MpeaocTaBicHne KIMeHTy ITOKyMeHTa,
COJIEP’Kalero BBIIENEPEUNCICHHYI0O HHPOPMAIUIO O KOHTPAareHTe.

6.15. Yeavra «OneHka cyaeOHOM NePCHeKTHRED? — KBATH(OUITUPOBAHHBIN BEPOSTHOCTHBIN
MIPOTHO3 OTHOCHUTENBHO pe3ysibTaTa PacCMOTPEHHUs Jejla B OpraHe WM OpraHu3allid U3 4YHcia
MPEeTyCMOTPEHHBIX ~ HacTosiuMu  [lpaBuiamu, yIOJHOMOYEHHBIX paccMaTpUBaTh — CIIOPBI,
MIPOM3BEACHHBIN Ha OCHOBaHUM M3Yy4eHUs NpeCcTaBlIeHHbIX KileHToM cBeleHui U JOKYMEHTOB, a
TaKXe MOJIOKEeHHI npaBa Tepputropun okazanus YCiIyr v MpaBONPUMEHHUTEIBHON TPAKTUKH.

6.15.1. Ycnyra mpemocTaBiseTcss MOCPEACTBOM DJIEKTPOHHOM mouThl, JIM4HOTO KabuHETa
KnuenTa nubo Taxke MHBIX CPEICTB AUCTAHIIMOHHOW KOMMYHUKAILIMU JJISl IepeAay 3JIeKTPOHHOMN
KOppeCIoHAeHIInY, onpeaenseMbix Ciayx0amu.

6.15.2. JIns nomydenust Yciyru HeoOX0IUuMo:

- oOpatuTbest B CiryObl TyTEM OCYIIECTBICHUSI MUCHbMEHHOTO 3amnpoca;

- IPUJIOKUTH K 3arpocy HEOOXO0IMMbIE TOKYMEHTHI (B HEOOXOIUMBIX CITy4asix);

- MPUOOIIUTH K 3anpocy HEOOXOIUMYIO UACHTH(PUKAITMOHHYIO HH(OPMAITHIO.

6.15.3. 3anmpoc A0mKEeH coAeprKaTh BCE PEIeBAaHTHBIC W MMEOIIMECs B Hanuunu y Kiuenra
JOKYMEHTBI: TpolieccyalibHble (HCK, OT3bIB, XOJaTaliCTBa, ONpeAeNICHNUs, IOCTAaHOBJICHHUS, PEILICHUS,
MpoYue), MaTepualibHbIE (JIOTOBOPBI, aKThl, MHCbMa, MPOEKTHl U MpoUee); CBEACHHUS O MO3UIUU
Knuenta u ero craryce, NpeONOYTUTENILHOM pe3ylbTaTeé U HCTOPUH JIEIOMPOU3BOJCTBA
(IpeniiecTBYIOIINE PACCMOTPEHHUSI U CIIOPHI).

6.15.4. Ilpu OTCYTCTBUM pEIEBAaHTHBIX CBEJCHU  OTCYTCTBUU OOBEKTUBHON BOZMOKHOCTH UX
ycraHoBneHust City>kObl BITpaBe HHTEPIIPETUPOBATE MPEOCTABICHHBIE CBEACHUS, a TAKKE JIOMYCKATh
MIPEIMOJIOKECHHUS.

6.15.5. Ycnyra npenocTaBisieTcss OTHOCUTENBHO JeJ, pacCMaTPUBAEMBIX B CIEAYIOUINX
oprasax:

- cyfax oOrel ropucaukiuuu TeppuTopun oKa3anus Y Ciyr;

- apOouTpakHbIX cyaax Teppuropuu okazaHus Y CIyT.

6.15.6. Ycnyra He nmpeaocTaBisSeTCs] B OTHOLIEHUU PAaCCMOTPEHUS JIeT B:

- OpraHax UCIOJHHUTEIbHOMN BIACTU CTpaHbl Tepputopun okazaHus Y CIyr;,

- MEeKIYHAPOHBIX M HAaTHAIIMOHATIBHBIX OpraHax U OpraHu3aIusix;

- OpraHax ¥ OpraHu3alusiX, OCyIECTBISIONINX CBOIO IEATEIBHOCTD 3a IipeaenamMu Teppuropun
OKa3aHus Y CIIYT.

6.15.7. Pe3ynbraToM oOKa3zaHusi YCIyrd SIBIsIeTCS MHCbMEHHOE 3akimoueHue Crenuamucra
KacaTeJIbHO MEePCIEeKTUB MPeanouTUTeNbHOT0 s Kiinenra paccMoTpenus cnopa, moAroTOBJICHHOE
Ha OCHOBE Ipe/ICTaBICHHBIX KITMEHTOM JOKYMEHTOB, a TAaK)K€ HOPM IIPpaBa U MPaBOMPUMEHUTEILHO N
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npakTuky. 3axiodenne CrienuanucTa npeacTaBiseT co0oil ToMbko 000CHOBaHHOE MHEHHUE IOPUCTA
U HE SBIISETCS TapaHTHEH TOro, 4YTO pe3ylbTaT PAaCCMOTPEHHUs cropa, Oyap OH HPEIMETOM
paspelieHus B TOCyAapCTBEHHOM CyJIeOHOM OpraHe, COBMajeT ¢ MHeHHeM Crienuanucra.

6.16. ra_«IlnceMeHH AKJII0YeHHE I10 3ANVCKY OM3HEC-NPOEKTAa» MpPECTaBIsIeT
cOo0OH THMCHhMEHHOE MOPUAMYECKOE 3aKITIOUEHHE, B KOTOPOM TIPEAOCTABISETCS COBOKYITHOCTH
NpaBoBOW  WHGOpPMAIMKM B CUTyallMd  IUIAHUPOBAHHUS  TOCIEAYIOMIEH  perucTpanuu
MPEINPUHIMATEIBCKOHN e TEIbHOCTH.

6.16.1. Ycnyra npenocraisercs nocpeactsom Jlmanoro kabuaera KitmenTa 1160 Takyke HHBIX
CPeACTB UCTAaHIIMOHHOW KOMMYHHMKALIMK Ui TEpefaddl dJICKTPOHHOH KOPPECTIOHACHIUH,
onpenenseMbix Ciry>x0amu.

- oOoparuthcsi B Ciry’kOBI ITyTeM OCYIIECTBIICHHUS! TUCBMEHHOTO 3aIpoca;

- IPUJIOKUTH K 3arpocy HEOOXO0IMMbIE JOKYMEHTHI (B HEOOXOIUMBIX CITy4asix);

- IpUOOIINTE K 3arpocy HEOOX0IMMYIO UJIEHTU(PUKAIIMOHHYIO HH(OpMaIHIo.

6.16.2. 3arpoc JODKEH conepXKaTh ONKCAaHWE IUIAaHUpYyeMbIX KimeHtom neicTBuii, B
pe3yibpTare KOTOPHIX OyayT BO3HHMKATh WJIM BO3HUKIM IPABOOTHOWIEHHS TIO PErHCTpalnu
MPEINPUHIMATEIBCKON  JICATENIFHOCTH, 0€3 TMOJydeHHS KOTOPOTO SIBISIETCS  OOBEKTUBHO
HEBO3MOKHBIM OKa3zaHue Yciayru. JlonmosHuTensHO KIIMEHT MOXKeT HalpaBUTh COIYTCTBYIOLIUE
JOKYMEHTHI W KOHKPETH3MpPOBATh 3allpoC COOTBETCTBYIOIIMMH BOIPOCAMH, KAaCAOIIUMUCS
YKa3aHHBIX PABOOTHOLICHHM.

6.16.3. PesynmpTaTroM oOka3zaHUS YCIyru SBISIETCS pa3bsCHEHHWE B IHCBMEHHOH (opme
COJIepKaHMs HOPM TpaBa W TPABONPHUMEHUTEIFHOW MPAKTUKA TIO BOMPOCAM TOCYIApCTBEHHOU
peTUCTpaIyy HHIANBHIYATbHBIX TPEIPUHIMATEINSH 1 FOPUANIECKUX JIHII, BKITFOYAIOIIee BHIPa00TKY
pPEKOMEHalMi, HMCXOAd W3 3ampoca, B paMKax OpraHu3aldM IUIAHUPYEMOM 3aKOHHOU
HKOHOMHUYECKOH IESITETbHOCTH.

6.17. Yeayra «Q030p M3MeHECHMIi 3aKOHONATENRCIBA» — GopMa okazaHus YCIyrd B BUJE
MH(POPMAITMOHHO-aHAIUTUYECKOW aHHOTAIlMM C 0030pOM HW3MEHEHHH B OOIIETroCyJapCTBEHHOM
3aKOHO/ATeNbCTBE Teppurtopuu okazaHuss Yciuyr (0e3 ydera HM3MEHEHHH pPErHOHAIBHOTO
3aKOHO/IaTENILCTBA) 10 MHTepecyrome Kinuenra cdepe nmpaBa 6e3 mMpoBeACHHS aHAIM3a TPABOBBIX
MOCJIEICTBUI BCTYIJICHUS B CUJIY YKAa3aHHBIX U3MEHEHUH NPUMEHUTEIbHO K KOHKPETHOM CUTyalluu
Kinenra.

6.17.1. Ycnyra npenocraisiercs nocpeactsom Jlnunoro kabuneta Kinnenra 0o Takke HHBIX
CPEACTB JUCTAHIMOHHOW KOMMYHMKALIMM Ul Mepefayd 3JIEKTPOHHOM KOPpPEeCHOHAEHIUH,
onpenensgeMbix Ciy:x6amu.

6.17.2. 3anpoc OJDKEH coAepiKaTh YKa3aHHE Ha KOHKPETHBIN BHJI MIPABOOTHOIICHHUH (cdepy
npasa) U3 umucia onpeaenseMbix Ciyx6amu, B OTHOLIEHHH KoToporo KiMeHT »enaeTr mosjydarb
0030p U3MEHEHUH PeIeBaHTHBIX HOPM IIpaBa.

6.17.3. Ycnyra npenocrapinsercs 1 (oauH) pa3 B MecHll.

6.17.4. Pe3ynpTaToM InpenocTaBieHus Yciayru siBisercs 3akmoueHue Cinyx0 00 OCHOBHBIX
M3MEHEHHUSAX 3aKOHOaTeNIbCTBa TeppuTopun okazanus Y ciyr B COOTBeTCTBUM ¢ 3anpocom Kiuenra.

6.17.5. Ycayra «O0630p M3MEHEHUHN 3aKOHOAATENbCTBA» MPEIOCTABISACTCS B COOTBETCTBUM C
pesycMOTpeHHbIM Kilaccudukaropom Cityxk0 cooTBeTcTBYIOIIEH TeppuTopuu OkazaHus YCiyr,
KOTOPBIN pa3MelIeH B pecypcax, MpeHa3HaueHHbIX JUIs AUCTAaHIIMOHHOTO o0cmyxuBanus Knuenra
(JInunsiii kabuHeT KnneHnra, nHOE aHAIOTUYHOE).

6.18. Ycavra «KoHcyapTanusi B OTHOIIEHHWN TPEeThbUX JuI»/Yeayra «Koncyvapranus B
OTHOUIECHUM TPETBMX JMI» — 3TO YCIyra, oka3zplBaeéMas B COOTBETCTBHU ¢ M. 6.1 HacTosmmx
ITpaBun, npenocrasnsiemMas KireHTy B MHTepecax U B MOJIb3y TPETHETO JIUIIA.

6.18.1. Pe3ynpTaThl OKazaHHUs YCIYrM NpPeAOCTaBISAIOTCS MO TenedoHy JTUOO Takxke Ipu
MIOMOIIIM UHBIX CPEACTB YCTHOM MUCTAHIIMOHHON KOMMYHUKAIMH, onpeaeiseMbix Ciayx0amu.

6.18.2. Jlns nmomy4yeHus: YCiayru He0O0X0AuMO:

- o6paruthcs B CiryKObI;

- IPOUTH MAEHTU(PUKALUIO IyTeM COOOIIEHUS CBEJECHUH W COBEPIIEHUS HEOOXOIUMBIX
neWcTBui, 3anpamuBaeMbix Ciyxoamu;
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- BOCTIOJIB30BAaThCs OJTHUM U3 CLIOCOOOB, MPeaycMOTpeHHBIX Ciry:kOamu:

1) KnueHT ocyiecTBisier 3ampoc B OTHOIICHHH TPETHETO JIMIA M CaM MOJIy4aeT OTBET;

2) KimeHT ocymiecTBiisieT 3anpoc U OCTaBJISIET KOHTAKThl TPETHETO JIMLA VISl TIOJyYCHUS UM
OTBETA;

3) KimeHT ocTaBisieT KOHTaKTHBIC JIAHHBIC TPETHEro JIHMILA JUIs JalTbHEHIIeH KOMMYHUKAIIUU
Mexay CrnenuanucToM U TPETbUM JIMLOM;

4) KinueHT oCyIecTBIsIeT 3anpoc B OTHOIICHUH TPEThEro JIMIA C IPE0CTABICHHEM JOCTYIIa
JUCTAaHLMOHHON KOMMYHHKAIMK Mexay Ciyk0aMH U TPETbUM JIULIOM.

6.18.3. KoHcynmpTanmu  MpEOOCTaBISIFOTCA € OTPAaHMYCHHUSMH,  MPEAyCMOTPEHHBIMHU
Hacrosumu [IpaBunamu.

6.18.4. CrienanmucThl MPEeIOCTaBISAIOT KOHCYJIBTAIIMIO TOJIBKO B CiIydae, €CIH CHUTyalus
TPEThEro0 JIMIA T[O3BOJISIET OTBETUTh HA BONPOC HEMOCPEACTBEHHO B XOJE TEKYIIEro
KOMMYHHKAIITMOHHOTO COETUHEHMUS.

6.18.5. Pe3ynpraToM okazaHust YCIyru SBISIETCS] yCTHas KOHCYnbTanus CrienuanncTa B paMKax
3anpoca Tpetbero auna win Kinuenra B mHTepecax tperbero nuna. [Ipu stom Ycmyra cumraercs
OKa3aHHOM NpH YCIOBUSIX MNpeanokeHus CrenualncToM KOHKPETHBIX aJITOPUTMOB JEHCTBHI, a
TaKKe€ COMYyTCTBYyMOIIeH HH(OpMalMM  HOPMATHBHO-TIPABOBOTO  XapakTepa B  paMKax
paccMmatrpuBaeMoro 3arpoca.

JItoboe wu3MeHeHHe OOCTOATENbCTB (IOpUANYECKHX (PAKTOB) SBISIETCS OCHOBAaHHEM K
MPEIOCTABJICHUIO MOCIEYIOMIEH Y CIIyry, CUUTAIONIEHCS HOBOM.

6.18.6. Ycmyra mpenocTaBiisieTesl HCKITIOUUTENBHO TI0 3ampocaM, CBS3aHHBIM CO CHEH(HUKOI
OTHOIIEHWWA WM B3aUMOJICUCTBUM, YYACTHHUKOM KOTOPBIX SBIISETCS TPEThE JIMIO, YKa3aHHOE
KnuentoM. Tpetbu nuiia — JOMONHUTENbHAS] KATETOPHUS JIUII, HE BXOAAIINX B IE€PEUYEHb, YKa3aHHBIH
B myHKTE 6.5 Hactosmux [IpaBu.

6.19. Yeayra «lIpeicrapurear OT MMEHHM KIAMEHTa» — ¢GopMa HHOOPMALMOHHO-
cpaBo4yHOro B3aumojaeucTBusi co Cremnmamuctom CiyxObl, B paMkax KoToporo KiueHt
YIOJHOMOYHMBAET JII000€ /1eecrocOOHOe TPEeThe JUI0 MOdydaTh YCiIyru B oTHomieHun Kimenra
(monp3oBatelneil) B pamkax ero TapudHOTo TuUtlaHa B TMOpsaKe W oObeMe, MPEeIyCMOTPECHHBIX
[IpaBunamu.

6.19.1. Ycnyra 3akimtouaercss B mnpeaocTaBieHHH KilMeHTYy BO3MOMKHOCTH YHOJHOMOYHTH
TpeThe IHUIO (MMEHyeMoe B JajbHEHINEM «IpeacTaBuTesib KIIMEHTa» WU <IIPEACTABUTEIbY),
KOTOPBIM MOXET ObITh JIH000€ J1eeClIOCOOHOE B COOTBETCTBHH C ITPaBoM TeppuTopuu okazaHus Y ciryr
JTUIO (HampuMep, CyNpyr, MOBEpEeHHBIH, cekpeTapb), oOpamiarbess B Ciy:kObl 3a MOJy4eHHEM
npenycMoTpeHHbIX TapudusiM ianom Kimenra Yenyr uckinountenbHo B uHTepecax Kimenra, a
TaK)Ke MHBIX JIMII B CIIy4ae, €CiIH 3TO MPeyCMOTPEHO KOHKpPETHBIMU Y ciyramu TapudHoro mniaHa, u
oT uMenu Knuenra.

6.19.2. Ycnyra HOCUT CEpBHUCHBIN XapaKTep U CIYXKHUT ISl TOCIEAYIOIIEr0 OCYIIECTBICHUS
UHBIX Y CIYT.

6.19.3. Haznauenue KiimeHTOM CBOEro mpecTaBUTENS MOKET OBITh OCYIIIECTBICHO B T€UCHHE
BCErO MepHojia OKa3zaHus Y CIyr.

6.19.4. Ha3znaueHue mpenCcTaBUTENS BO3MOYKHO TOJBKO MPH COOIIOJCHUH BCEX CIEAYIOIINX
YCIIOBUN:

- KimueHt cooOmunn Bce HE0OX0JMMbIE CBEJICHHS O HA3HAYaeMOM IPEJICTABUTEINE;

- npeacTaBuTeNb KilMeHTa NMOATBEPAMII CBOE COIVIACHME WJIM HE BBIPA3MJI CBOE HECOTJIACHE
Cnyx0aM B OTHOIIEHWM Ha3HAuU€HUs B KadyeCTBE IMPEACTABUTENS JOOBIMH CIOCOOAMHU
KOMMYHHKAITNH, YCTaHOBIEHHBIMU CIy)KOaMH.

ITpu sTrom CnyxObl IPUHUMAIOT Ha ce0si 00s13aTETBCTBO OKA3bIBAaTh Y CIYTH MPEACTaBUTEIIO
MOJIHOM 00BbeMe 6e3 KaKoro-a10o JOTOIHUTENBHOTO corylacoBanus ¢ KimenToMm, npeamnosnaras, 4To
KnuenT, Ha3Hauas mpeacTaBUTENs], OCO3HABAl U OCO3HAET MOJHOMOYHSI MPEACTABUTENS B MOJHOM
o0beMe B CBSI3U C €r0 Ha3HAYCHHUEM.

6.19.5. M3MeHeHnue KaHIUAATYPHI MPEICTABUTENS JOMyCKAeTCs TOJIBKO OJMH pa3 B TEUCHUE
CpOKa OKa3aHus Y CIIyT.
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6.20. Yeavra «BuieoKOHCVILTANMS € IOPHCTOM» — (hopMa mpenocTaBiIeHus! IOPUANIECKUX

VYeinyr B BUAE YCTHBIX PEKOMEHJALUM, pa3bsicHeHMH 1o 3ampocy KimeHra, B X0Je KOTOpOM
Crnenuanict mpeaocTaBisieT OTBET Ha BOIPOC, HHTepecyromuil Kinenrta, nHTEpIpeTupyeT HOPMBI
1paBa, MPOU3BOJUT UX Pa3bsICHEHHE, a TAaKKE IpeylaraeT BO3MOKHBIE alTOPUTMBI JCHCTBUIN
Knmenra 1 npu BO3MOYKHOCTH JIa€T MPAKTUYECKUE COBETHI 110 PEIICHUIO CUTYAIHH.

6.20.1. Pe3ynpTaTthl OKa3aHHMs YCIYTd NPEJOCTABIAIOTCS YCTHO, IOCPEICTBOM CPENCTB
JTUCTAHIIMOHHOM BUICOKOMMYHHUKAIMH, onipenesieMbix Ciryxoamu.

6.20.2. Jlns moyueHust Y ciayra HeoOXoqumo:

- ooparuthcs B CiryKObI;

- MPOWTH WACHTU(UKANUIO TyTEM COOOMICHUS CBEICHWM W COBEPIICHUS HEOOXOIUMBIX
neicTBuil, 3anpamuBaembix Cinyx0amu;

- OCYILIECTBUTH 3aIpoc B COOTBETCTBUH C TPEOOBaHUIMH, yCTaHOBJICHHbIMU [IpaBuimamu.

6.20.3. KoHCynmbTaniii ~ TPEJOCTABISIFOTC € OTPAaHWYCHHSMH,  TPEIyCMOTPEHHBIMHU
Hacrosumu [IpaBunamu.

6.20.4. PesynmpTaToM OKa3aHusl YCIYTH SIBISIETCS BUACOKOHCYbTanus Crenuanrcra B 4acTh
TpeboBaHui, 0003HaueHHbIX KieHToM.

6.21. Yeavra «IlepcoHANBHEBLH IOPUCT» — Yciyra 1Mo MpeJoCTaBICHUIO TEPCOHAIBHOTO
Y3KOTIPO(MIFHOTO IOPHCTA JIIsl TUCTAaHIIMOHHOTO BEJICHUS Jiejla ¢ MOMEHTa oOpamenust Kimmenra 1o
ero 3amepiieHus (peumieHue B pamkax ojaHoro Keiica). Yeimyru oxaspIBaloTCsi Y3KONPO(QUIBLHBIM
CnenuanucTtoM B BHJE PEKOMEHAAIMW, pa3dbicHEeHUM 1o 3ampocy KimeHTa, B X0J€ KOTOPBIX
CrenuanicT mpenocTaBisieT OTBET Ha MHTepecyromui KimeHTa BOpoc, HHTEPIIPETUPYET HOPMEI
MpaBa, MPOW3BOJUT WX pa3bsICHEHHE, a TaKKe IpeiaraeT BO3MOXKHBIC alTOPUTMBI JCHCTBUH
KnmeHra u aetT mpakTU4YecKre COBETHI 10 PEIICHHUIO CUTYAIIHH.

6.21.1. Pe3ynbratel OKa3zaHWsl YCIYyrd MPEIOCTABISAIOTCS MO TeilepoHy MO0 Takke MpH
MTOMOIIY UHBIX CPEJICTB YCTHOM AMCTaHIIMOHHON KOMMYHHKAIUH, ornpeaeisemMbix Ciryx0amu.

6.21.2. JIns momydenus: Yciyru HeoOX0IuMo:

- oopatuthcs B CityxObI;

- MPOUTH WACHTH(PUKAIMIO ITyTEM COOOIICHUS CBEACHUN M COBEPIICHUS HEOOXOIUMBIX
NeicTBUi, 3anpamuBaeMbix Ciy:x0amu;

- OCYUIIECTBUTH 3aIllpoC B COOTBETCTBUU C TPEOOBAaHUSMU, YCTaHOBIEeHHBIMU [IpaBunaMu.

6.21.3. KoHcynbTaluu  NPEAOCTABISIOTCS € OTPAaHUYCHHUSIMH,  MHPEIYyCMOTPEHHBIMU
Hactosiumu [IpaBunamu.

6.21.4. KommyH#uKaIus y3konpoduibHOTO crienuanucTta ¢ KimmeHToM ocyiecTBiIseTcst B CpoK
He Oosiee 24 (nBammaTu 4YeTbipex) 4acoB. B ciydae, ecnm 3anpoc KimeHTa 0 KOMMYHUKAIMU
nornajaer Ha Hepabouee BpeMs Criennanucta, KimueHTy MoxeT ObITh MpesioskeHa KOMMYHUKAIIHS CO
CHEIHAMCTOM B €ro pabouee Bpemsi.

6.21.5.B caydae HEOOXOAMMOCTH KOHCYJIbTallUW, TpeOyomel He3aMeTUTEeIbHOM’
KOMMYHHKAIIUM, W OTCYTCTBUSI BO3MOXXHOCTH COEOUHHUTH C «llepcOHaNbHBIM IOPUCTOM» IO
yBaKUTENbHBIM npuunHaM Ciyx0amu Knrenty Oynet npeanoxeHa KOMMYHUKAIHS € JIFOObIM UHBIM
CHEIHATMCTOM COTJIAaCHO yCTaHOBJIEHHBIM [IpaBumam.

6.21.6. Cnenuanuctsl MPEIOCTABISIOT KOHCYIbTAIMIO B MOMEHTE OOpalleHHs] TOJbKO B
ciydae, eciu cutyanus KireHTa mo3BossieT OTBETUTH Ha BOTIPOC HEMOCPEACTBEHHO B X0/1€ TEKYILIETO
KOMMYHHKAITHOHHOTO COEIMHEHHUs, TO €cTh 0e3 NalbHEeHIero BBIICHEHUS OOCTOSTENbCTB WIU
MPOCMOTpa JOKYMEHTOB.

6.21.7. Pe3ynpTaToM OKa3zaHUs YCIyru SIBISeTCS KOMMYHHKalusi HazHadeHHoro Ciyx6amu
y3konpoduibHoro Crenuanucra, HarnmpaBjieHHas Ha JOCTH)KEHHE N3HAYATIbHO MMOCTABJICHHBIX IIeTeH,
TpeOYIOIMX pa3pelieHus, Ui paBoBoi nHGopmMaluu mo Bonpocy Kinuenra.

6.22. Yeayra «CepBuc 115 ceMpn» — Gpopma HHGOPMAITMOHHO-CIIPABOYHOTO B3aHMO,ICUCTBHUS CO
Crernamuctom Ciyx0, B pamkax koToporo KimeHT mpeaocTaBisieT JOCTYI K MOJTy4eHUI0 Y CIIyT,
MPeAyCMOTPEHHBIX Tapr(HbIM ITaHOM, UHBIM JIMIAM, KOTOPBIE SBIISIOTCS TIOJIb30BATENSIMH, B 00beMe U
MOPSIZIKE, TIPETYCMOTPEHHOM [ eHepabHBIMU MPAaBUJIAMH U COOTBETCTBYIOIINM Tapr(hHBIM ITaHOM.

6.22.1. Ilonp30BaTenssMu MOTYT OBITh HA3HAUEHBI JIMIIA U3 YHCIIA YKa3aHHBIX HIDKE:
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- cympyr/cynpyra (B TOM YKCIIE B HE3apEerUCTPUPOBAHHOM Opake);

- ponurenu Knuenra;

- netu Knnenra (6e3 orpaHuueHus 1Mo Bo3pacTty, HO He 0oJiee IByX).

6.22.2. Ha3znauenue u m3MeHeHne KIIMEHTOM MOIbh30BaTeNeii OCYIIECTBISIOTCS MTOCPEICTBOM
JTMCTAaHIIMOHHON KOMMYHUKAILIMH, ycTaHaBiIuBaeMoil Ciryx6amu.

6.22.3. 3menenus KiimeHTOM Ha3HAYCHHMS JIMII U3 YUCJIA TTOJH30BATEIICH OCYIICCTBIISIFOTCS B
HEOTPaHUYEHHOM KOJINYECTBE.

6.22.4. JIns moydeHus: Y Ciayra HeoOX0qumo:

- ooparuthcs B CiryKObI;

- IPOUTH WASHTH(PHUKALNIO ITyTeM COOOIIEHUS CBEJCHUI W COBEPIIEHUS HEOOXOIUMBIX
neicTBuil, 3anpamuBaembix Cinyx0amu;

- IPEIOCTaBUTh CBEACHUS O JIMIAX, Ha3HAYaeMbIX TIOJH30BATEISAMH, 3alpalInBacMble
Crenmanucrom.

6.23. Ycavra «3agoera» — cosepmenne Crnenuanuctom Komnanwu 3BoHka KiueHTy uinm ero
OJM3KOMY POJCTBEHHHKY IO HOMepY TenedoHa, coodmenHoMy KimenTom, B 3apaHee COTiIacOBaHHOE
BpeMsi, 4ToObl yOemauThcsi, 4uro KiMeHT HaxoAuTcs B 0OE30IaCHOM COCTOSSHUM M €My He
Tpedyercs/Tpedyercss momouls. Kiment BnpaBe yka3zaTth Kommnanum 1 (omsoro) Onmskoro
POJCTBEHHUKA JJIS 1eIel OKa3aHUs JAaHHOW Y CIIyTH.

6.23.1. Ha3znauenne u m3MeHeHHe KITMEHTOM POJCTBEHHHKA OCYIIECTBIISIOTCS IMOCPEICTBOM
JTMCTAaHIIMOHHOW KOMMYHHUKAIINH, ycTaHaBuBaeMoi Cinyx0aMu.

6.23.2. 3menenue KimeHTOM Ha3HAYCHWS JIUI] U3 YHCIIA POJICTBEHHUKOB OCYIIECTBISICTCS B
HEOTPaHUYCHHOM KOJINYECTBE.

6.23.3. Jlns morydeHus: Y eiayra HeoOXoIumMo:

- oopatuThcs B CityxObI;

- MPOUTH WACHTH(PUKAIMIO IYyTEM COOOIICHUS CBEACHUN ¥ COBEPIICHUS HEOOXOIUMBIX
NeicTBUi, 3anpamuBaeMbix Ciy:x0amu;

- IPEIOCTaBUTh CBEACHUS O JMIAX, Ha3HAYaeMbIX KaK KOHTAaKTHbIE, 3alpalluBacMble
CroenuaiyucToM.

6.24. Yeayra «Ilondop cyaeOHoii NpakTuKy no peruony Kiauenta» npencrasiser codoit
CUCTEMHBIN 0030p MPaBONPUMEHUTEIBHON MPAKTUKH 10 pernony Kimenra. Yciyra npeanosnaraer
M0I00PKY MPAKTUKU 110 CYJICOHBIM JIeliaM, COJIepXKAIUXCs B CIIPAaBOYHO-ITPABOBBIX CHCTEMaX Ha JICHb
oOpallleHusl, B OpraHe WIM OpraHu3aly U3 YHcia MPeayCMOTPEHHBIX HacTosumu [IpaBunamu,
YIOJHOMOYEHHBIMU PacCMaTPUBATh CIIOPHI.

6.24.1. Ycnyra mpemocTaBiseTcs IMOCPEACTBOM D3JIEKTPOHHOW mouThl, JIM4HOrO KabuHeTa
KnuenTa nubo Taxke MHBIX CPE/ICTB AUCTAHIMOHHOW KOMMYHUKAILUU JJISl TIepeAayu 3JIeKTPOHHOMN
KOPpECIOHIeHIINY, onpeaenseMbix Ciayx0amu.

6.24.2. Jlns nosydeHus: YCiIyru He00X0AUMO:

- oOpatutbest B CirykObl TyTEM OCYIIECTBICHUSI TUCHbMEHHOTO 3amnpoca;

- IPUJIOKUTH K 3ampocy HE0OX0IMMbIe TOKYMEHTHI (B HEOOXOIUMBIX CITy4asx);

- IPUOOIIUTE K 3arpocy HEOOXOIUMYIO UICHTU(PUKAIIMOHHYIO HH(OpMAIIHIO.

6.24.3. 3ampoc I0oDKEH CoJepKaTh BCEe pelieBaHTHBIE U MMeroluecs B Hanuuuu y Kinenra
JOKYMEHTBI: TIpoIleccyalibHbIe (MCK, OT3bIB, XOJaTaliCTBa, ONpeAeNeHNs, TOCTAHOBJICHHUS, PEIICHUS,
MpoYHne), MaTepHallbHbIE (JIOTOBOPBI, aKThl, MUCHbMa, MPOEKTHl U TpoUee); CBEACHHUS O MO3UIUH
Knuenta u ero craryce, NpeaNOYTUTENILHOM pe3ylbTaTeé W MCTOPHH JIEIOMPOU3BOJCTBA
(mpenmIecTBYOMME PACCMOTPEHUS U CHIOPHI).

6.24.4. ITpu OTCYTCTBUU PENEBAaHTHBIX CBEIEHUI M OTCYTCTBHU 0OBEKTUBHOM BO3MOKHOCTH UX
ycraHoBneHus: City>kObl BITpaBe HHTEPIIPETUPOBATH MPEOCTABICHHBIE CBEACHHUS, a TAKXKE JIOMYCKATh
MPENOI0KECHHUS.

6.24.5. Ycnyra mnpeaocTaBlseTCs OTHOCHUTENBHO JeJ, pacCMaTpUBAE€MBIX B CIEAYIONINX
Oprasax:

- cyfax oO1el 1opucaukiuuu TeppuToprun oKa3anus Y Ciyr;

- apOouTpakHbIX cyaax Teppuropun okazaHus Y CIyT.
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6.24.6. Ycnyra He IpeoCTaBIAeTCS B OTHOIIEHUH PAaCCMOTPEHUS JIEN B:

- OpraHax UCIOJHUTEIbHON BJIACTU CTPaHbl TeppUTOPUH OKa3aHUs Y CIIYT;

- MEKJYHapOHBIX U HAaIHAIIMOHAJIbHBIX OPraHax U OpraHu3alusix;

- OpraHax 1 OpraHu3alusx, OCYILECTBIISIIOIINX CBOIO IEATENIBHOCTD 32 npeaenamu Teppuropun
OKa3aHus Y CIIYT.

6.24.7. PesynpTaToM OKazaHus YCIyru SBISETCS MHCbMEHHOE 3akiroueHne Crenmanucra, B
KOTOPOM MPEJOCTaBIIEH IEpeUYeHb aHaJOrnuHoN cutyaunu Kirenra cyieOHoN NpakTUKY 10 PErHOHY
KnuenTa, npu ycinoBuM ee Halu4yusl B CIPAaBOYHO-TIPABOBBIX CHCTEMax, 0e3 MPOBEICHUS aHalIMU3a
[IEPCIIEKTUB IPEAIOYTUTENbHOrO U1 KimenTa paccMOTpeHus cropa.

6.24.8. B cnydae OTCyTcTBHS B  CIPAaBOYHO-TIPABOBBIX CHCTEMax HHQOpMaNuH,
cootBeTcTBYMOIIEeH 3ampocy Knuenrta (cyneOHOM mpakTuky 1o pervony KimeHrta, aHamoru4HoOn
cutyaiuu KimeHrta), mpenocTaBisieTcsl pejieBaHTHas MHQOpMalus MO aHAJIOTMYHBIM 3ampocy
KnuenTa nenam B COOTBETCTBYIOIIEM PErMOHE, a B CIIydyae OTCYTCTBHUSI aHAJIOTMYHOW CyneOHOM
MIPaKTUKHU MPEIOCTABIIAETCS MIPaKTHKa, HauboJiee nmoaxoasuias Kk cutyanuu Kinuenra, BHe NPUBSA3KU
K pernony Knuenra.

Crartbs 7. Ilopsinok okazanuss SMM-yciyr B pamkax BeleHuUst
aesreabHocTd ¢ OO0 «EFOC Bpokep»

CoumanbHbIi KaHal (colManbHasi CETh) — OCOOBIN THIT CBSI3H, pealn3yeMblil IPEUMYIIIECTBEHHO C
WCTIOJIb30BAHUEM  OHJIAWH-TIAT(OPM/MHCTPYMEHTOB/PECYPCOB B IENAX  CO3JaHUS/Pa3BUTHUS
COIMABHBIX B3aUMOJCUCTBUH C 3aMHTEPECOBAHHBIMH B 3TOM JIHIIAMH.

«YCTHAA KOHCYJILTAIMS JHYHOL MM-cnenpaaucra» — dopma
MPEOCTABICHUS PEKOMEHIAINH, pa3bsicHeHUH 1o 3amnpocy KimeHTa mno mNOpsAIKYy BeICHHS
COLIMANIBHBIX ceTell (CoLMaibHBIX KaHAJOB) M YIpaBJICHHs] COLMAIbHBIMU KaHaiamu KineHrta B
pamkax Benenus aesitenbHocT ¢ OO0 «EHOC bpokep».

7.1.1. Pe3ynbTathl OKa3aHus Y CIyTH MPEAOCTABIISIIOTCS 10 TeledoHy 00 TakKe MPH IOMOIIH
MHBIX CPEJCTB YCTHOM NMCTAaHIIMOHHOM KOMMYHHKAIUH, onpenenseMbix Ciyx0amu.

7.1.2. Jlnsa nmomyuenust Y CIIyru HEOOXOAMMO:

- obpatuthcs B CimyKOBbI;

- IpONTH WACHTU(DUKAILMIO IyTeM COOOIIEHUS CBEICHUN W COBEPILIECHUS HEOOXOIUMBIX
NeHCTBUM, 3anpamuBaeMbix Ciry:x0amMu;

- OCYILECTBUTH 3aMpoc B COOTBETCTBUU C TPEOOBAHUSAMHU, YCTaHOBJIEHHBIMU [IpaBuiamu.

7.1.3. KoncynbpTanuu npeocTaBisioTcs ¢ OTpaHUYEHHUSIMU, TIPEYCMOTPEHHBIMU HACTOSIIIUMHU
[IpaBunamu.

7.1.4. Pe3ynpTaToM OKazaHusi YCIyTru BISAIOTCA YCTHast KoHCyIbTanuss SMM-cnennanucra u
MPEIOCTaBICHUE PEKOMEHJAlMd 10 BEISHUI0 W YIPABICHUIO COLUAIbHBIMU KaHalaMu
(coumanbubiMu ceTsiMH) KnuenTa B pamkax Beaenus aestenbHocta ¢ OO0 «EKOC Bbpoxkep».

7.2. Yeayra «[IuchMeHHBI AHAIN3 COUMANRHEIX CETEl» — hopma OKazaHust YCIyrd B BUJE
nH(OPMALMOHHO-aHAIUTUYECKOM aHHOTAIMHU 110 HarpaBieHHOMY Kimentom 3ampocy 06 u3ydeHuu
€ro COIMANBbHOM ceTH (COLMaTbHOrO KaHala) Ha MpeMeT HAIMYUS WU OTCYTCTBHUS HEOOXOIUMBIX
JAHHBIX Ul TPOJBMKEHUS COLMANBHBIX KaHAJIOB, OpeHsa U T. 1. ¢ akkayHTa KimeHTa B paMkax
BeneHus aearenbHoctu ¢ OO0 «EHOC bpokep».

7.2.1. Yenyra npegoctasisercs: nocpeactBoM Jlnunoro kabunera Kinnenra nu6o Taxoke npu
MOMOIIM MHBIX CPEACTB JMCTAaHIMOHHOM KOMMYHHUKAIMM JUId Mepefayd  3JIEeKTPOHHOM
KOPpECTIOHICHIINH, otpenienseMbix CiryxO6amu.

7.2.2. 3anipoc JIOJKEH coJepXKaTh yKa3aHME€ Ha KOHKPETHBIM BHUJ COLMAIBbHOM ceTu
(conManbHOTO KaHalla), B OTHOIIEHUH KOTOPOil KimeHT »enaeT nosy4uTh MUCbMEHHBINA aHaAIIN3.

7.2.3. PesynpraToM mpenocTaBieHust Yciayru siisercs 3akitodeHue Ciyx® o0 OCHOBHBIX
acreKkTax COIMaiabHOM ceTu (kaHama) KimeHTa, MO3BOJSIONIMX OCYLIECTBISATH MPOJIBUKEHUE €r0
COIMANILHOTO KaHana (ceTu) B paMkax BeaeHus nestenbHocti ¢ OO0 «EHOC bpoxkep».
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7.3. Yeayra «Pa3pa®orka KOHTEHT-IIAHA» TIPE/ICTAaBIsIeT COO0H MMCbMEHHOE 3aKITI0UEHHE 10

MOPAAKY MPUHATHS HEOOXOAMMBIX MEp Ul BEACHUS COLMAIBHOW CeTH (COLMAJIbHOTO KaHaja) C
LEIbI0 IIPUBJICUEHUS LIENEBON ayAUTOPHUHM, TNMOAAEPKAHUS CTAOMJIBHOTO HHTEpEca IOCETUTEIEH
COLIMAJIBHON ceTu (KaHaia) U YBEJIIMYEHMS JIOSJIBHOCTU K PECYypCy U CEpBHCAaM B paMKax BEICHMUS
nesrenpHocTH ¢ OO0 «EIOC Bpokep».

7.3.1. Ycnyra npenocrasisiercs nmocpeactBoM Jlmanoro kabunera Knumenra nubo Taxke mpu
MOMOIIM WHBIX CpPEACTB JMCTAHIIMOHHONW KOMMYHHUKAIlMM JUIS TEepefadydl  dJIEKTPOHHOU
KOppECHOHICHIINH, orpeaensaeMbix Ciayxoamu.

7.3.2. 1yis nomydenust Y CIIyrd HE0O0X0IUMO:

- oOparutscs B Ciy»KOBI ITyTeM OCYIIECTBICHHS MMCbMEHHOTO 3arpoca;

- IPUJIOKUTH K 3anpocy HEOOXOAUMBIE IOKYMEHTHI (B Cllydyae HEOOXOAUMOCTH);

- IpUOOIINUTH K 3anpocy HEOOXOAUMYIO UIEHTU(PUKATUOHHYIO HHPOPMAIHUIO.

7.3.3. 3anpoc I0KeH coiepKaTh yKa3aHue Ha KOHKPETHBIN BH]I COIIMATIbHOM ceTH (KaHasa), B
OTHOILIEHNUH KOoTOpor KiIMeHT xkenaeT nosrydaTs NUCbMEHHBIA aHAINS.

7.3.4. Pe3ynbTaToM OKazaHUs YCIYTH sIBIISETCS mpeaocTarBieHne KimeHty pa3paboTaHHOTO
KOHTEHT-TIJIaHA [0 paHee yKazaHHOM KimeHToM coumanbHOW ceTu (KaHajga) B paMKax BEICHMS
nestensHocTH ¢ OO0 «EIOC Bpokep».

Crartbs 8. [lopsinok oka3aHus MOMOIIM HA I0POrax

«TexHuYecKas KOHCVILTAIMA 110 T HY» — ¢dopMa MperoCTaBICHUS
JMCTAHIIMOHHON Y CIYTH, B paMKax KOTOPOH JOCTYITHBI KPYTIIOCYTOYHBIE YCTHBIE KOHCYIIBTAIHH T10
BOTIPOCaM  JIKCIUTyaTallid TPAHCIOPTHOTO CPEJICTBA, a TakKXkKe YCTPAaHEHUS BO3HHUKIIUX
HEUCTIPABHOCTEH aBTOMOOMIIA.

8.1.1. Ycnyra npegocrasisiercs 1o TenaedoHy MO0 TakkKe MPY MOMOIITH HHBIX CPEJICTB YCTHOM
JTMCTAaHIIMOHHOM KOMMYHHUKAIHH, onpenenseMbix Ciry:x0amu.

8.1.2. Jlns momyuenust YCIIyru HEOOX0AMMO:

- oopatuthes B CityxObI;

- MPOUTH WACHTH(PUKAIMIO IYyTEM COOOIICHUS CBEACHUN M COBEPIICHHS HEOOXOIUMBIX
NeHCTBUM, 3anpamuBaeMbix Ciy:x0amMu;

- TIpH NIepBOHavaIbHOM 3anpoce Ycayru KimeHTy Heo6Xo1uMo Mpe1oCTaBUTh MapKy (MOIeIb)
u VIN-HOMEp CBOETO TPaHCTIOPTHOTO CPEJICTBA;

- OCYUIIECTBUTH 3aIllpoC B COOTBETCTBUU C TPeOOBAaHUSAMU, YCTaHOBIEHHbIMU [IpaBunaMu.

8.1.3. Ycnyra mpenocraBisieTcsl TOJBKO B OTHOIIEHMHM TPAaHCHOPTHOTO cpenctBa Kiuenra,
yKa3aHHOTO IpU MPUOOPETEHUH NaKeTa Y CIyrT.

8.1.4. KoncynbpTanuu npeaocTaBiIsiOTCS ¢ OTPaHUYCHUSIMU, IPEAYCMOTPEHHBIMU HACTOSIIIUMH
IIpaBunamu.

8.1.5. Pe3ynbpraToM mpenocTaBiieHUs] YCIYyru SIBISETCS KOHCYJIbTallMs B YCTHOH (hopme 1o
BOIPOCAM 3KCIUTyaTallid TPAHCHOPTHOTO CPEJICTBA, & TAKXKE YCTPAaHEHHs BO3HHUKIIMX HEHUCIPABHOCTEN
aBToMoOmIs CrienuanucToM CJ'Iy>K6LI B 4acTH Tpe6OBaHHI71 0603HayeHHbIX KineHToM.

8.2. 1 1 » — MPENOCTaBIICHUE
Kmenty chym 10 OKA3aHUIO COZICHCTBUS B TIOUCKE €TI0 9BaKyHMPOBAHHOTO aBTOMOOWIISI C MCTIOIBb30BAHUEM
TeneOoHHBIX 0a3 JaHHBIX B KOHKPETHOM PETHOHE.

8.2.1. Jlnst nomydenust Yciyru Heo0XoIuMo:

- o6paruthcs B CirykObl;

- IPONTH UACHTU(DHUKALHMIO ITyTEM COOOILICHNS CBEAEHUIN 1 COBEPIIEHUS HEOOXOMMbIX
necTBUi, 3anpariBaemMbix Ciryx0amu;

- IPEAOCTaBUTH MHPOPMAIUIO O TOCYIaPCTBEHHOM perucTpannoHHoM 3Hake TC, mapke
(monemn) TC;

- IpH NepBOHAYATBHOM 3ampoce Ycinyru KinreHty HeoOXo Mo peoCcTaBUTh MapKy
(Moznens) 1 VIN-HOMep CBOEro TpaHCIIOPTHOTO CPE/ICTBA;

- OCYIIECTBUTH 3allpoc B COOTBETCTBUU C TPEOOBAHUSIMU, YCTaHOBIEHHBIMU [IpaBunaMu.
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8.2.2. Ycnyra mpenocraBisieTcsl TOJIBKO B OTHOIICHHHM TPAHCIOPTHOTO cpenctBa KiueHra,
YKa3aHHOTO IpU MPHOOPETCHNUHN MaKeTa Y CIIyT.

8.2.3. Pe3ynbpraToM OKazaHusi YCIOyru sBisieTcst mpepocraBieHue Kimenty mHpopmanuu o
MecToHaxoxaeHuu ero TC.

8.2.4. B cnydae, ecnu okasath Ycnyry He npeactasisercs Bo3MoxHbM (TC no 6a3am gaHHBIX
HE HalJIeHO), YcIyra CYuTaeTcst HeoKa3aHHOH B oTcyrcTBre BUHBI Kommanun/Ciryx0.

«TexHuvyecKasi NOMOIIE W JIBAKVAUMA B crpaHax Epponpl» — Ycuyra
npearnosaraet Jro0bie padoThl, BHIIOIHIEMBIE 10 TpeOoBaHUIO KilneHTa, TOIBKO B €ro MPUCYTCTBHU
U TOJNBKO TpU TIpeabsBieHHHd KIMEHTOM DOKYMEHTOB, MOJATBEPKAAIOUINX 3aKOHHOCTH BIIAJICHHS
TPAHCIOPTHBIM CPEJCTBOM, BOJUTEIILCKOTO YAOCTOBEPEHHS, CBHAETENbCTBAa peructpamun TC
(IITC), ctpaxoBoro monuca. Teppuropusi NOKPHITUSI PACIPOCTPAHSAETCS HA CTpaHbl MaTEPUKOBOM
EBponsl ot 3amagnoi rpanuisl Poccuiickoit deneparuu 6e3 orpaHudeHus mpodera OoT Mecra
nosioMku//ITII 1o mecta pemoHTa/CTOSIHKU. MeCTOM peMOHTa/CTOSIHKY onpeesnseTcs Oamkanias K
mecty mostoMku/JITIT pemoHTHast opranuzanust MO0 IJIOMIAKA, MTPEeIHA3HAUCHHAS ISl CTOSHKHU
aBTOMOOMIIEH.

8.3.1. lyis monmydenus Y CIIyrd HeoO0X0UMMO:

- oOpatuthcs B CyxObI;

- IPOUTH MAEHTU(UKALUIO TyTEM COOOIIEHUS CBEICHUN U COBEPIIEHHS HEOOXOJUMBIX
necTBuil, 3anpammBaemMbix Ciryx0amu;

- IpY TIepBOHAvYaIbHOM 3amnpoce Ycinyru KinmeHTy HeoO0X01MMo MpeIoCTaBUTh MapKy (MO/IENb)
u VIN-HOMED cBOEro TpaHCIOPTHOTO CPENICTBA;

- OCYIIIECTBUTH 3aIpoc B COOTBETCTBUH C TPeOOBaHUIMH, yCTaHOBJICHHBIMU [IpaBrimamm.

8.3.2. Ycmyra npeoctaBisieTcs ¢ OrpaHUUSHUSIMH, TIPETYCMOTPEHHBIME HacTOsTIMHE [IpaBriamu.

8.3.3. PesynpTaToM  OKa3zaHWs ~ YCIYIHW  SIBIISIETCA  MPEAOCTABJICHHE  BO3MOXXHOCTH
PEMOHTA/CTOSHKU/3BaKyallii TPAHCHIOPTHOTO cpefcTBa KineHTa u ToJabKO B €ro MpucyTCTBUU.

8.4. Yceavra «IloaBo3 TOIJMBa» — Yciayra mojpa3syMeBaeT IHUCTAaHIIMOHHOE OOpalieHue
Knuenta no tenedony B CioyxObl B ciiydae, eciu aBToMOOWIb KimeHTa He MOXET HayaTh WU
MIPOJIOJKUTH IBUKEHUE BCIIEACTBHE HEOKUJAHHOTO MOJTHOTO OKOHYAHUS TOIUIHBA (KpOMeE ra30BOT0)
B TOIIJIMBHOM Oake aBTOMOOMIIS.

8.4.1. Jlnsa momyueHust YCiIyra HEOOXOAMMO:

- oopatuthes B CiryxObI;

- IPOUTU MAEHTU(DUKALKIO TyTEM COOOLIECHUS CBEICHHM W COBEPLICHUS HEOOXOIMMBIX
NeHCcTBUM, 3anpamuBaeMbix Ciy:x0amu;

- TIpH NIepBOHavaIbHOM 3anpoce Ycinyru KimeHnty Heo6xo1uMo Mpe1ocTaBUTh MapKy (MOJIEIb)
u VIN-HOMEp CBOETO TPaHCTIOPTHOTO CPEJICTBA;

- OCYIIECTBUTH 3aIllpoC B COOTBETCTBUU C TPeOOBaHUSIMU, YCTaHOBIEHHbIMU [IpaBunamu.

8.4.2. Ycnyra npenocTapisieTcs ¢ OrpaHUueHUSIMHU, TIPETyCMOTPEHHbIMH HacTos M [IpaBunamu.

8.4.3. Pe3ynbraToM okazaHusi YCIyru SBISETCS HApaBICHHUE MPEACTABUTENS IS MOABO3a K
aBTomoOmmo Knuenra tomnusa B o0beme 10 10 (necsitu) nmutpoB HeoOxoaumon KinueHty mapku,
YTOOBI BOCCTAHOBUTH TOTOBHOCTH aBTOMOOMIIA KineHTa K ABMKEHUIO.

8.4.4. CroumocTs nepenannoro Kimenrty Tomnusa omaunBaetrcs KiieHToM JOMOTHUTENBHO,
HAJIMYHBIMH, B MeCTe Iepe/laun TOIUIMBA, B pa3Mepe CyMMBbl, YKa3aHHOW B KaCCOBOM (prcCKaibHOM
yeke, BbIJaHHOM Ha A3C mpM MOKYIKe JaHHOIO TOIUIMBA. YCIyra OKasbIBaeTcs OecIIaTHO Ha
tepputopun Poccuiickoit @enepaliuu B npeenax aJMUHUCTPATUBHBIX TPAaHUI TOPOJIOB TEPPUTOPUHU
oOciyxxuBanus (r. MockBa — B npenenax MKAJ, r. Cankr-IlerepOypr — B npexnenax KAJ]) u Ha
paccTostHuHM B 1yTH 110 50 (MATHAECATH) KM OT HUX. Ecii paccTosiHue B yTH OT aAAMUHUCTPATUBHOMN
rpanunbl (1. MockBa — ot MKAJI, r. Cankr-Ilerep6ypr — ot KAJl) ropona teppuropuu
oOcCITy>)KuBaHus 710 MecTa (PaKTUUIECKOTO HAaXOKJICHUs aBTOMOOMIS rpebliaeT 50 (MATbaECAT) KM,
To Ycmyra MOKeT ObITh OKa3aHa MpHU YCJIOBHM HAIMYMA B JaHHOW MECTHOCTH TAaKOM TEXHHUYECKOM
BO3MO’KHOCTH, a JOTOJIHUTENbHBIA mpober (cBepx 50 KM myTH OT aAMHUHHMCTPATUBHOW T'PaHMIIBI
ropojia TEppUTOPUU 0OCTYKUBAHUS /IO MECTa (PAKTUYECKOTO HAaXOXK/JeHUs aBTomoouis Kiuenra) B
9ToM cirydae KIMeHT omauuBaeT I0TMOJHUTEIbHO HATMYHBIMHU Ha MECTe 10 (haKkTy OKa3zaHUs Y CIIyrH
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no 3apanee coobmennomy Kmuenty tapugy. CoorBercTByromumMu [IpunoxeHnsMu K HaCTOSIIUM
[IpaBunaM MOXKET OCYIIECTBIATHCS PacIIUPEHHE TEPPUTOPUHU OKa3aHUS YCIyr, B TOM YHCIE Ha
TEPPUTOPUU HHBIX CTPaH.

Yeayra «Jpakvanus npu JATII» — Yenyra npeanonaraer sBakyanuto aBromoomist Knnenra
¢ mecra JITII Ha CTaHIMIO TEXHUYECKOTO OOCIYKMBAHHS U PEMOHTa aBTOMOOWIIEH (1100 MecTo
MapKOBKM), ykazaHHylo Kimentom. Yciyra okassiBaeTcsi OecriaTHO Ha Tepputopun Poccuiickoi
@enepanyu, B Tpelenax aIMUHUCTPATHBHBIX TPAHHUIl TOPOJOB TEPPUTOPHH OOCTY)KMBAHUS
(r. Mocksa — B npegenax MKA/I, Cankr-IletepOypr — B npeaenax KAJl) 1 Ha paccTosiHUU B ITyTH
no 50 (matupecsiTH) KM OT HHX. EcCnM paccTosHME B MyTH OT aJMHHUCTPATHBHON T'PaHHIIBI
(r. MockBa — ot MKA/I, Cankr-Iletepoypr — ot KAJl) ropona reppuropuu 00CIy>KMBaHUs O MECTa
(aKTHUECKOT0 HAXO0XAECHUS aBTOMOOMIIS mpeBbimaer 50 (IAThaeCIT) KM, TO YCIayra MOXET OBITh
OKa3zaHa IpU YCIOBUM HAIU4Msg B JAaHHON MECTHOCTM TaKOM TEXHUYECKOW BO3MOXHOCTH, a
JOTIOTHUTEIBHBIN Tipoder (cBepx 50 KM MyTH OT aAIMUHUCTPATUBHOM TPAHUIIBI TOPOJIA TEPPUTOPUH
o0ciyxuBaHus 10 (GaKTUYECKOTo MecTa HaxoieHus: aBTomoouiiss Kiuenra) B atom ciyyae Knuenr
OIJIAaUMBAET JIOTIOJHUTEIBHO HAIMYHBIMU Ha MecTe MO (PaKkTy okasaHus YCIOyru Mo 3apaHee
coobmennomy Knuenty tapudy. CoorBerctByromumu [lpunoxxenusimu k HactosmuM [IpaBunam
MOXKET OCYIIECTBIIATHCA PACHIMPEHUE TEPPUTOPHM OKa3aHHUS YCIyr, B TOM YHCIIE HAa TEPPUTOPHUU
WHBIX CTPaH.

8.4.5. Ycnyra npenocrasiseTcs 1Mo tenedoHy b0 Takke MPH TTOMOIIY HHBIX CPEJICTB YCTHOU
JTUCTAaHIIMOHHOW KOMMYHHUKAaIMH, onpenenseMbix Ciy:x0amu.

8.4.6. ;i monmydernus Y CIIyru HE0OX0UMO:

- oOpatuthcs B CyxObI;

- IPOUTH MAEHTU(UKALUIO TyTEM COOOILIEHUS CBEICHUN U COBEpILIEHHS HEOOXOAUMBIX
NeicTBUi, 3anpamuBaemMbix Ciy:x0amu;

- IpY TIepBOHAYaILHOM 3amnpoce Ycimyru KimmenTy HeoO0xoumMo nMpeiocTaBUTh MapKy (MOIENb)
u VIN-HOMEp CBOETO TPaHCTIOPTHOTO CPEJICTBA;

- OCYILIECTBHUTH 3apoc B COOTBETCTBUH C TPeOOBAaHUAMM, YCTaHOBIEHHbIMU [IpaBunamu.

8.4.7. CneunanucTsl NPEAOCTABISAIOT KOHCYJIbTALMIO TOJNBKO B Clydae, €ClU IUIAHUpYeTcs
MPOM3BECTH 3BaKyanuio aBToMoOmwnss Kmmenta. Jlns 3toro Kmmenty nHeobxomumo Oyner
IIPEJOCTaBUTh IMPABOYCTAHABJIMBAOLIME JOKyMEeHTbl npu 3Bakyauuu: IITC, cBuuperenbctBo o
peructpanuu TC, BOOUTENBCKOE YIOCTOBEPEHHUE, CTPAXOBOHM MOJHC, a B cCiydae NMPUOOPETEHHS
aBTOMOOWJISL IO COBEPILIEHHS PETUCTPALIMOHHBIX JEUCTBUI — U JOrOBOP KyIuiu-npojaxu Ha TC.

8.4.8. Pe3ynbraToM mpenocTaBieHus YCIyru sBIseTcs sBakyauus aBromoousns Knuenta no
YTBEPKJICHHOMY aJIpecy.

VYcnyra npenocrapisieTcs Ha JOPOXKHBIX KOMMYHUKAIMSAX B HACEJIEHHBIX U BHE HACEJIEHHBIX
IIYHKTOB, B MECTE JKUTEJIbCTBA (CTOsIHKM aBToMOoOMs1) Kinenra. B mectax 6e3 TBep1oro 10p0o>KHOTO
MOKPBITUS YCIIyra MpeaoCTaBisieTcsl TOIbKO IPU YCIOBUU BO3MO>KHOCTH CBOOOJHOTO MOIbE3[a,
0€30I1aCHOCTH TEepEeBUKEHHsI MO 3TOMY MOKPBITHIO, €CIM BXOJ Ha JAaHHYIO TEPPUTOPUIO HE
IIPOTHUBOPEYUT 3aKOHY.

8.4.9. Ycnyra He mpeamnonaraet 00s3aTebHOTO BHICBOOOXKICHUS 3aCTPSIBIIETO aBTOMOOWIIS (B
TSKEJIOM I'PYHTE, B cyrpo6ax u ap.). Pemnienne o BO3MOXKHOCTH TaKOTO BHICBOOOXKIEHUS IPUHUMAET
VcnonHuTens Ha MecTe JeUCTBUS 1O 0OCTOSTENbCTBAM M XapaKTepy HEOOXOIUMBIX JecTBUi (1o
COTJIACOBAHUIO C KOHTaKT-LleHTpoM Komnanun).

8.4.10. Cpok mnpuObITHS Ha MECTO M Hayajla NpPeAOoCTaBIeHHs YCIYyTH B Ipejaenax
I'YCTOHACeJIeHHOTO ropoja M 15 KM 3a ero rpaHunamu He JOJDKEH MpeBbIlIaTh, Kak MpaBuio, 60
MUHYT ¢ MOMeHTa BbI30Ba KonTakT-ieHTpa Komnanuu. B ciydae Gosblero paccrosHusl Bpemst
NpUOBITUS HA MECTO HE JIOJKHO MPEBBIIIATh, Kak MpaBuiio, 120 MuHYT.

ABTOMOOUIIH JOJKEH OBITH IepeBe3eH MO ajpecy, corjacoBaHHoMy co CmyxOamu. Ecnu
KnueHT mo cBoeMy elaHUIO M3MEHseT KOHEUHBIH ajapec JAOCTaBKH, TO B 3TOM ciydyae KiueHt
CaMOCTOSITEJILHO OTJIAYMBAET BO3HUKIIHNE B CBSA3U C 3TUM PACXO/IBL.

8.4.11. Ucnonuurens 06s3aH oOecrieunTh NPO(ecCHOHATBHBIH YPOBEHb MPEIOCTaBICHUS
Yenyru, ocobeHHo y aBToMoOmiel ¢ aBtomatuuyeckoi KIIII, monHeIM mpHBOIOM, YCTPOWCTBOM
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M3MEHEHHUS BBICOTHI IOPOKHOTO IIPOCBETA U T. 1. DBaKyalus JOJKHA IPOBOIUTHCS MOTHOCTBIO WU
4acTUYHO Ha IiaTdopme dBaKyaTopa WK Ha TBEPJOH clienike Oykcupa.

8.4.12. 3a BO3MOXHBIN yIIiepd WM MOBPEXKACHUS, BOSHUKIINE MIPH BHIMOJIHEHUH YCIyTH Ha
Kopryce, OOOpYAZOBaHMHM WM Oara)ke MEpeBO3UMOI0 aBTOMOOWIISA, OTBETCTBEHHOCTh HECET
HUcnonaurens.

8.4.13. Ycnyra »Bakyaluu TpennojiaraeT TakkKe JJOCTaBKY BOJMUTENS M MACCaXHPOB
HEHMCIIPAaBHOTO aBTOMOOMJIS 10 MECTa PEMOHTA WM OJIKAMIIEro JOCTYIMHOTO MyHKTa MOCAIKU Ha
0O0IIeCTBEHHBII TPAHCIIOPT.

«Opranm3anus TaAKCH B JIeHb JBAKVAIMM» — YCIyra Ioapa3yMeBaeT
aucTaHIMOHHOE oOpamienne Kirenra mo renedony B CiyxObl B ClTydae BOSHUKHOBEHHS JOPOKHO-
TPAHCIIOPTHOTO MPOUCIIECTBUS WM MOJOMKHU TPAHCIIOPTHOTO CPEJCTBA U BBI30BA TAKCH K MECTY
BO3HHMKHOBEHHS BBIIIEYKa3aHHBIX 00CTOSTENIHCTB.

8.5.1. lyis momydenus Y CIIyru HeoOX0UMMO:

- oOpatuthcs B CyxObI;

- MPOUTH HJICHTU(DUKAIIUIO TyTeM COOOIIECHMUsS] CBEIEHWNM W COBEPIICHUS] HEOOXOIUMBIX
neicTBuil, 3anpamuBaemMbix Cinyx0amu;

- OCYIIECTBUTH 3aIllpOC B COOTBETCTBUU C TPEOOBAaHUSAMU, YCTaHOBJIEHHBIMU [IpaBunamu;

- pu epBoHavYaIbHOM 3amnpoce Ycnyru KimmeHTy Heo0X0 1Mo peiocTaBuTh MapKy (MOIEIb )
u VIN-HOMEp cBOEro TpaHCIOPTHOTO CPENICTBA;

Yenyra mnpenocTaBisieTCss TOJIBKO COBMECTHO ¢ Ycemyrol «Opakyauus npu [ATID» n
npeaocTaBisieTcs Ha Tepputopun Poccuniickont @enepanuu. CootBeTcTBYOMMMHA [IpriioxkeHusiMu K
HacTosiuM [IpaBunaM MOXET OCYIIECTBIIATbCSA paclIMpeHHe TEPPUTOPUU OKa3zaHUs YCIyr, B TOM
qyclie Ha TEPPUTOPHUU UHBIX CTPaH.

8.5.2. Yciyra mpenocTaBisieTcss € OTPaHUYEHUSMH, TPETYCMOTPEHHBIMU HACTOSIIIUMHU
[IpaBunamu.

PesynbraroM okazaHus YCIyru sSIBISIFOTCS BBI3OB Takcu 1o 3ampocy KnmeHTta u npuObiTHE
KnuenTa no myHkra Ha3HaueHUs1, ycTaHOBJIEHHOE B 3anpoce Kimenta, ot mecta sBakyanuu TC.

OrpanuyeHusi MO OKa3aHUI0 YCJIyru. Yciyra TpefoCTaBiIAeTCsl Ha JIOPOKHBIX
KOMMYHHKAIMSIX B HACEJICHHBIX M BHE HACEJCHHBIX IIYHKTOB, B MECTE >KHUTEIbCTBA (CTOSIHKH
aBTomo6Omisa) Knuenra. B mectax 0e3 TBepIOro JOPOKHOTO MOKPBITUS YCIyra MperoCTaBIsIeTCs
TOJIBKO IPH YCIIOBUU BO3MOKHOCTH CBOOOJIHOTO MOAbE3/1a, 0€30MaCHOCTH MEePEIBUKEHUS TI0 ITOMY
MOKPBITUIO, €CJIM BXO/I Ha TAHHYIO TEPPUTOPUIO HE TPOTUBOPEUUT 3aKOHY.

8.6. Ycavra «Bo3ppalleHue Ha JIOpPOry» — Yciayra NOApa3yMeBaeT JAUCTAHIIMOHHOE
obpamenne Knuenra no tenedony B CiyxObl B cIydae, €Clii B pe3y/IbTaTe J0POKHO-TPAHCIIOPTHOTO
npowucmiectsus (JITII), opopmaenHoro gomkHpIM 00pa3omM, aBToMOOMIs KitrieHTa He MOKET HavaTh
win npoaoskuTh ¢ mecta JTII nBmkeHue BeaeacTBUE HAX0XKICHUS BHE JJOPOXKHOTO TOJIOTHA.

8.6.1. Jlnst nomydenust Yciryru Heo0XoIuMo:

- o6paruthcs B CiryKObl;

- IPOUTH MACHTU(DUKALUIO TyTEM COOOLICHUS CBEICHHM W COBEPLICHUS HEOOXOIWMBIX
neicTBuil, 3anpamBaemMbix Ciryx0amu;

- OCYIIECTBUTH 3aIllpoC B COOTBETCTBUU C TPEOOBAaHUSIMU, YCTaHOBIEHHbIMU [IpaBunamu;

- IIpU TiepBOHavasIbHOM 3arnpoce Ycnyru Kinrenty HeoO0XoauMo IpeaoCcTaBuTh MapKy (MoJIelb)
1 VIN-HOMEp CBOEro TpaHCHOPTHOTO CPEJCTBA.

8.6.2. KoHcynbTaum npeJocTaBIIsoOTCs ¢ OTpaHUYEHUSAMH, IPEAYCMOTPEHHBIMH HACTOSIIIUMHU
[IpaBunamu.

8.6.3. Pe3ynbraTom okazaHust YCIyru siBisiercsi oOecriedeHre BO3BpallleHUs] aBTOMOOMIIS Ha
JIOPOKHOE TIOJIOTHO. YcCayra OKa3bIBAa€TCSl TOJBKO NMPHU HAIMYMHA TEXHUUYECKOH BO3MOXKHOCTH €€
ocyliecTBleHHs Ha ycmoTpeHue Ciayxo0.

8.6.4. Ycnyra oka3piBaercsi OecruiaTHO Ha Tepputopuu Poccuiickoit @enepanuu B npeaenax
aJIMUHHUCTPATUBHBIX TPAHUI] TOPOJIOB TeppuTOpuu oOcmyxuBanus (. Mocksa — B npeaenax MKA/,
r. Cankr-IlerepOypr — B npeaenax KAJl) u Ha paccrosHuu B myTH A0 50 (msATHAECATH) KM OT HHX.
Ecnu pacctosiHue B myTd OT agMHHHMCTpaTUBHOM rpanuibl (r. MockBa — ot MKAJI, r. CaHkr-
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[TerepOypr — ot KAJl) roposna TeppuTopun OOCITYyKHBaHHS 0 MeCTa (PaKTHIECKOTO HAXOKICHHS
aBTOMOOMIIS ipeBbIaeT 50 (MAThaeCAT) KM, TO Y ClIyra MOKET ObITh OKa3aHa IpH YCIOBHH HATUYHS
B JIAaHHOW MECTHOCTH TaKOW TEXHHUYECKON BO3MOXKHOCTH, a JOIMIOJHUTENBHBIN mpoder (cBepx 50 km
MyTH OT aJJMUHUCTPATHBHOM I'PaHULIBI TOPOJA TEPPUTOPUN OOCITY)KUBAHUS 10 (PaKTHUECKOTO MECTa
HaxoxaeHus aBTomoouist Kirenta) B aTom cirydae KineHT oruraynBaeT JONOJTHUTENBHO HATHYHBIMU
Ha Mecte 1o (akTy oOKazaHus YCIyrn 1o 3apaHee cooOmeHHomy Kimenty tapudy.
CootBerctBytomumu  [lpwnoxxkennsamu K HacrosiiuM  [IpaBuimamM  MOXET — OCYLIECTBIISITHCS
paciiupeHue TEPPUTOPUN OKa3aHUs Y CIIYT, B TOM YHCJI€ HA TEPPUTOPUU UHBIX CTPaH.

8.7. Bce Yciyru, yka3zaHHbIE B CT. 8, MPeIOCTaBISAIOTCA HCKIIOYUTENbHO KiMeHTy, mpu 3Tom
o Knrenrom noapaszymeBarores:

- M0, Ha3HadyeHHOe KIMeHTOM Kak Mojb30BaTellb B OTHOIIEHUU Y CIIYT, MPEIOCTaBIAEMbIX
Kommnanueii, obnagaromee JOCTaTOYHBIMU CBEACHMSIMH ISl MOJIyYEHHs JOCTyna K Yciyram U
npouleanee uaeHTU(PUKaLHIO;

- IUI0, YKA3aHHOE B JIOTOBOPE 00513aTEIbHOTO CTPaxoOBaHMs KaK JOIMYIIEHHOE K YIPaBICHUIO
TPAHCIIOPTHBIM CPEICTBOM B COOTBETCTBHUHU C YCIOBHUSIMH JIOTOBOPa 0053aTENBHOIO CTpaxoOBaHUs, a
TaK)Ke UHbIE JINIA, UCIIOJIb3YIOIINE TPAHCIIOPTHOE CPEJICTBO HA 3aKOHHOM OCHOBaHUHU.

Cratb 9. [Topsiiok oka3zaHust Y CJIYr N0 MOJYYeHUIO HAJTOToBOro BhiueTa (Jdexiapanus
no ¢popme 3-HIADJI).
Ycayra npenocrasiisieTcst TOJbKO 110 3aKOHOAATeJIbCTBY PD, nipu yciioBun
BO3MOKHOCTH NIPUMEHEHUS B CUTyalllH, YKa3aHHOH B 3ampoce

9.1. ra «YcrHas KOHCVILTAIMSA I MJICHWIO W IOATOTOBK KYMEHTOB 11
HAJIOLOBOMY BBIYETY» — YCTHOE pa3bsiCHEHHE CYIeCTBa HOpPM IIpaBa MO MOPSAIKY 3alOJIHEHUS
HaJIOTOBOM JNIeKJIapalliy M0 Hajory Ha Aoxoabl (gusnueckux jull mo ¢opme 3-HADJII, a Takxke
MIPEeIOCTAaBJICHNUE CBEACHUI 0 NMEPEUHI0 TOKYMEHTOB, MPUIaraeMbIX K JAeKJIapaluu, U TpeOOBaHUIM
K JaHHBIM JIOKyMEHTaM.

9.1.1. Pe3ynbTathl OKa3aHus Y CIyrd MPEAOCTABIISIOTCS 1O TeledoHy 00 TakKe MPH IOMOIIH
MHBIX CPEJCTB YCTHOM JMCTAaHIIMOHHOM KOMMYHHKAIUH, onpenenseMbix Ciyx0amu.

9.1.2. Jlns mosmyueHust YCIIyra HEOOXOAMMO:

- oopatuthes B CiryxObI;

- IPOUTU MAEHTU(DUKALKIO TyTEM COOOLIECHUS CBEICHHM W COBEPLICHUS HEOOXOIMMBIX
NeHCcTBUM, 3anpamuBaeMbix Ciy:x0amu;

- OCYIIECTBUTH 3aIllpoC B COOTBETCTBUU C TPeOOBaHUSMU, YCTaHOBIEHHbIMU [IpaBunamu.

9.1.3. KoncynpTanuu npeocTaBisioTCs ¢ OrpaHUYEHHUSIMU, TIPEYCMOTPEHHBIMU HACTOSIIIUMHU
IIpaBunamu.

9.1.4. CneunanucTbl MPEJOCTABISIOT KOHCYIBTALMIO TOJBKO B CIy4ae, €CId CHUTYaIus
KrnuenTa mo3BossieT OTBETUTH Ha BOMIPOC HEMOCPEACTBEHHO B X0JI€ TEKYIIEr0 KOMMYHHUKAIIMOHHOTO
COEIMHEHUS, TO €CTh 03 JallbHEHIIEero BhIACHEHUS] 0OCTOSTEIbCTB HIIM IPOCMOTPA TOKYMEHTOB.

9.1.5. Pe3ynbTaTroM oOka3aHusi YCIyru SIBISIETCS YCTHOE Pa3bSICHEHHE — WHCTPYKIUS IO
JNeUCTBUAM, HEOOXOAUMBIM JIJIsl IOJyYEHHUS] HAJIOTOBOTO BBIUETA, a TAKXKE MO MPABUIIAM 3al0THEHHUS
Hexmnaparuun 3-HADJL.

9.2. Yeayra «®opMupoBaHMe MAKETa HE00XQAMMBIX JIOKYMEHTOB JIAS NOQJIVYEHUs
HAJI0I0BOI0 BbIYETA» — YCiIyra o npoBepke MpaBuiIbHOCTH 3anoiHenus Jexnapanuu 3-HADJI,
IpeJycMaTpuBalolleld MOJy4eHHE COLMANBHOIO, HWMYIIECTBEHHOIO WJIM HHBECTHLHMOHHOTO
HAJIOTOBOT'O BbIUETA, M 3asiBJIICHUS HA BO3BpAT U3JHILHE YIIJIAYUEHHOTO HAJIoTa (B Cily4yae 3aroJIHEeHUs
ux camuM KimeHTOM); a Takke MO MpOBEpKEe KOMIUIEKTHOCTH JTOKYMEHTOB, MH()OPMHUPOBAHMIO
Knuenra o TpeGOBaHUAX K KOMIUIEKTY JOKYMEHTOB IMPUMEHHMTEIBHO K KOHKPETHOMY HaJOTOBOMY
BBIYETY.

9.2.1. Ycnyra npenoctaisiercs mocpeacrsom Jlnunoro kabunera Kinuenra, no tenedony auodo
TaKKe MPU MOMOIIY MHBIX CPEJICTB JUCTAHIIMOHHONW KOMMYHHMKAIIMU JUIs TIepeiaud JIeKTPOHHOM
KOPpECTIOHICHIINH, otpeniensgeMbix Ciyx6amu.
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9.2.2. 1ns nonyderus YCIIyra HEOOX0UMO:

- 06paruthest B Ciy:xObl TyTeM OCYIIECTBICHUS MMCBbMEHHOTO 3ampoca;

- IPWJIOKUTH K 3ampocy HEOOXO0IUMBbIC TOKYMEHTHI (B HEOOXOIUMBIX CITy4asx);

- IPHOOIIHTH K 3anpocy He0OX0AUMYIO UACHTH(PHUKALNOHHYIO HH(POPMAIIHIO.

9.2.3. KoHcynbTaum mpeaocTaBIIsIOTCS ¢ OTPaHUYCHUSMHE, TIPEAYCMOTPEHHBIMH HACTOSIIIUMHU
[IpaBuamu.

9.2.4. PesynpTaToM OKa3aHWs YCIYIH SBISIOTCS PE3yAbTaT TPOBEPKH TPABUIBHOCTH
sanonHenus Jexmapanyu 3-HIADJI, npemycMaTprBaromiei odydeHHe COIMATBHOTO, IMYIIICCTBEHHOTO
WJIM MHBECTULIMOHHOTO HAJIOTOBOTO BbIYETA, U 3asIBJICHUS Ha BO3BpAT U3JIHUILHE YIUIAYEHHOTO Hajora
(B cityuae 3amoJyiHeHUs UX camMuM KIMEHTOM); a TakkKe 3aKII0YEHHE 110 IPOBEPKE KOMIUIEKTHOCTH
JTOKyMEHTOB, HH(opMupoBanue Kirenra o TpeOoBaHUAX K KOMILIEKTY JOKYMEHTOB IPUMEHUTEIHEHO
K KOHKPETHOMY HAaJOIOBOMY BBIYETY. YKa3aHHbIE DPE3YyJIbTaThl/ 3aKJIIOUEHUS IMPENOCTABIISIFOTCS
CrenpaiicToM B YCTHOM WJIM MMMCbMEHHOU popme.

«I10ArOTOBKA HAJOIOBOM JICK HU» — JearenbHocTh Kommanwu 1o
npenocTaBieHu o KimenTy Yenyru mo CoCTaBICHUIO HAOTOBOM Jieknaparun mo ¢opme 3-HJ DI Ha
OCHOBAaHMM JIaHHBIX, npenocraBileHHbIX Kinentom. KimeHT mnpoBepsieT ©  MOANUCHIBAET
3armonHeHHble  CrienmanuctoM  [leknmapamuio 3-HJIPJI u  3asBnenue. OTBETCTBEHHOCTh 3a
JIOCTOBEPHOCTh OTPAKEHHBIX B JlekIapaliiy U MHBIX COMYTCTBYIOIIMX JOKYMEHTaX CBEIEHUN HeceT
Kinenr.

9.3.1. Ycnyra mpenocrapisiercs mocpeactBoM Jlmanoro kabuneta KimmeHnrta ymmbo Taxke nmpu
MOMOIM MHBIX CPEACTB JUCTAHIIMOHHOM KOMMYHMKAIlMM JJIs MepeJadyd  d3JIeKTPOHHOU
KOppeCIoHIeHInY, ornpeaensieMbix Ciayx0aMu.

9.3.2. lyis monmydenust Y CIIyru He0OX0IMMO:

- oOpatuTbhest B CiryObl TyTEM OCYIIECTBIEHUS! TUCHbMEHHOTO 3amnpoca;

- IPUJIOKUTH K 3arpocy HEOOXOIUMbIE TOKYMEHTHI;

- MPUOOIIUTH K 3ampocy HEOOXOIMMYIO UACHTH(PUKAITMOHHYIO HH(OPMAITHIO.

9.3.3. KoncynpTanuu npe1ocTaBisoTCs C OTpaHUYEHHUSIMU, TIPETYCMOTPEHHBIMU HACTOSIIIUMHU
[IpaBunamu.

9.3.4. PesynpTaToM OKa3aHWsl YCIOYrd SBISIOTCS 3amoyiHeHHBbIC CHEIUaIrcTOM Ha OCHOBE
JTaHHBIX, TpenocraBieHHbiXx Kinuentom, Jlexmapanus 3-HADJI, npenycmaTpuBaromas moiaydcHUe
COLIMANIFHOTO, MMYIIECTBEHHOIO HJIM HMHBECTUIMOHHOTO HAJIOTOBOTO BbIUETa, W 3asBJICHHE Ha
BO3BpAT U3JMILHE YIJIAUEHHOTO HaJloTa, pa3MmelleHHbie B JInunom kabunere Knuenra.

9.4. Ycavra «Iloaroropka DI aas KaueHra» — npenocrarieHue KimmeHTy BO3MOXXHOCTH
0€e3 JOMOJIHUTENBHOM IUIaThl BOCIOJIB30BAThCS YCIYraMH aKKpPeAUTOBAHHOTO YAOCTOBEPSIOIIETO
LIEHTpa MO BBIMYCKY KBATU(UIIMPOBAHHOTO cepTU(UKaTa KI0Ya MPOBEPKH dJIEKTPOHHOM MOAMHCH.

9.4.1. Ina nomyyeHuss Ycayru HeoOXxoaumo 3aiiTu B JIMuHBINM KaOMHET W BOCIOJIB30BAThCS
Briagkoi «Hamormsa».

9.4.2. Pe3ynbTaToM OKazaHHs YCIYTH SBISETCS BBITYCK KBATH(PHUIIMPOBAHHOTO cepTU(UKaTa
KITIF0Ya MPOBEPKU IEKTPOHHOM MOIMHCH.

9.5. 3 3 2 2 2
ucnoapzopanueM JIIII» — HanpaBieHue MakeTa JOKYMEHTOB, C(POPMUPOBAHHOTO U MIPOBEPEHHOTO
Knuenrom nubo mposepeHHoro ChnenuanuctoM (eciau mpeaycMoTpeHo TapugHBIM IUIaHOM), B
HaJIOTOBYIO MHCIEKLHUIO B AJIEKTPOHHOM BHJIE, noanucanHoro JLII, B nopsake, nperycMOTpEHHOM
[IpaBunamu Komnanumu.

9.5.1. JIns nmonmydenuss Yciayru HeoOxonumo 3aiiTy B JIMuHbIA KaOWHET M BOCHOJb30BATHCS
BKIJIaJKOM «Hanorus», mpoitu 3-i mar u BBectd ko u3 SMS-cooOrieHus.

9.5.2. PesynbraTomM okazaHusi Yciayru ssisercss otnpaBka Jlekmapanuu 3-HJDJI, a takxke
JOKYMEHTOB, KOTOpPbIE HEOOXOIMMBI JUIS MOJTyYEHHS HAJIOTOBOTO BBIYETA, B HAJOTOBYIO HHCHEKIIHIO
B JJIEKTPOHHOM BHJIE.

9.6. Ycayra «Hanorus onsaiin»y — npenocrasienue Knuenty goctyna B JInunbiii kabuHer
C BO3MOKHOCTBIO CAMOCTOSITENILHOTO 3amnosiHeHust KiueHtom (GopMbl HaJIOTOBOHM JeKiIapanuu 1Mo
HAJIOTy Ha 10X01bl pusnueckux nun 3-HIADIL.

DABIK JOKVMCHIORB B HAJIOI'OBVIQ MHCIICK NLEQ ABTOMATHYUYCCKY
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9.6.1 /Ina momydenust Yciyru HeoOxoquMo 3aiiTh B JIMuHbI KaOWHET W BOCIOJB30BATHCS
koHcTpykTopoM 3-HIADJL
9.6.2. PesynbraTom okazanust Y ciyru ssisercs lexmapanus 3-H/ADJII B popmare pdf.

Cratea 10. [Topsinok oka3aHus JMCTAHIMOHHBIX HH()OPMAIUOHHBIX Y CJIyT
MeIMUIMHCKOr0 XapaKkrepa

10.1. Ycayvra «Megopuentupopanue» — Yciyra CiryxOsb1, npenoctasisieMas CrieruaancToM
Cnyx0b1 mwin CHenuajucTOM KIWHUK-TIAQPTHEPOB, TMPEICTABIAIONIAs COOONW KOHCYIBTAIUIO TIO

mo00py Jiedamiero Bpaya U Mecta jieueHus B Poccun.

10.1.1. Pe3ynbTaThl OKa3aHusl Y CIYTH MPEIOCTABISIFOTCS YCTHO IO Tele(oHy MIIM TUCHBMEHHO
MOCPEJICTBOM  DJIEKTPOHHON TOYTHl JHOO WHBIX CPEICTB JUCTAHIIMOHHOW KOMMYHHUKAIUH,
onpenensieMbix Ciyx6amu.

10.1.2. JIns mosrydenust Y eiayru HeoOX0uMo:

- oOpatuthcs B CyxObI;

- MPOUTH WACHTU(PUKALMIO ITyTeM COOONICHUS CBEACHHM M COBEPIICHHUS HEOOXOIUMBIX
neicTBuil, 3anpammBaemMbix Ciryx0amu;

- OCYILIECTBUTH 3ampoc B COOTBETCTBUH C TPEOOBAHUSMH, YCTAHOBJICHHBIMU | €HEpaIbHBIMU
MPaBHIIAMH.

10.1.3. Pe3ynbpTaToM npeaocTaBiIeHUs Y CIIYTH SBJSETCS KOHCYIBTAIHS IO ITOA00PY JIeUamiero
Bpaua M MecTa JiedeHus B Poccun B YCTHOW MM MUCBbMEHHOW (opme B YacTu TpeOOBaHUM,
o0o03HayeHHbIX KineHToMm.

10.1.4. CnyxOb1  HE HECyT OTBETCTBEHHOCTHM 3a  JOCTOBEPHOCTh  HMH(OpMaIuu,
pacnpocTpaHsieMON YyKa3aHHBIMU YUYPEXKACHUSAMH (OpraHM3alUsAMH) IyTEM pa3MEIleHus B CETH
«HTEepHET».

10.2. Yeavra «Memopucr» — Ycmyra Hcenmomnutens, mnpenocraBisieMas CrenuaincToM
Hcnonnurens, npeacTapistomas coO0H I0pHINYECKYI0 KOHCYIbTALUIO 10 MEUIIMHCKOMY TIPaBy, B
YaCTHOCTH, HO HE OTPAaHUYMBASICh: HEKAUECTBEHHOE OKa3aHNE MEUIIMHCKUX YCIIYT, OJy4YeHHE KBOT
Ha JIeYEeHUE, HAJIOTOBBIX BHIYETOB U IIP.

10.2.1. Pe3ynbrarhl OKa3aHus YCIYrd MPEIOCTABIAIOTCA MO TeledoHy MO0 Takke Npu
IIOMOIIIY UHBIX CPEACTB YCTHOM JUCTAHIIMOHHON KOMMYHUKAIMH, onpeaesieMbix Cinyx0amu.

10.2.2. 1yist momydenust Y Cayru Heo0XouMo:

- oopatuthes B CityxObI;

- IPOMTH MAEHTU(PUKALUIO IIyTeM COOOILEHUS CBEJAECHUI U COBEPILIEHUS HEOOXOIUMBIX
nencTBui, 3anpamuBaemMbix Ciyxoamu;

- OCYILIECTBUTH 3alpoC B COOTBETCTBUM C TPeOOBAHUSAMH, YCTAaHOBJIEHHBIMU ['€HepaIbHBIMU
IIPaBUIIAMH.

10.2.3. KoHcynpTauun  OpefoOCTaBIAIOTCS C  OTPAaHUYEHUSMH,  IPEILyCMOTPEHHBIMU
HaCTOAIIMMU [ eHepalbHbIMU IIPaBUIIAMHU.

10.2.4. Pe3ynbTaToM OKa3zaHus Y CIIyTH SIBJISETCS yCTHas KOHCyabTauus Crenuanicra B 4acTh
TpeGoBaHMi, 0003HaUeHHBIX KineHToMm.

10.3. Yciayvra «Amnreka» BUC «Anrteka» — Ycayra CayxObl, npeaocTaBisiemMast
Cnenuamucrom Ciryx0bl i CrienualucToM pOCCUHCKUX KIMHUK-NIAPTHEPOB, MPEACTABIAIOIIAs
coboit nHpopmupoBaHue mno TenedoHy o Haubosee >(PPEKTUBHBIX JEUeOHBIX Mpenaparax I0
MMEIOIIHUMCS IEPCOHATIBHBIM ITOKA3aHUsAM U CUMIITOMaM, IPOBEPKY JIEKApCTB HA HAJIMYME B CITUCKE
3a0pakoOBaHHBIX, OJ00P JOMYIIEHHOTO B 000pOT aHajora.

10.3.1. Pe3ynbTaThl OKa3aHMs YCIYTH MNPENOCTABISAIOTCS NO TelaegoHy JuOO0 Tarkke INpH
MIOMOIIIM UHBIX CPEACTB YCTHOM MUCTAHIIMOHHON KOMMYHUKAIMH, onpeaeiseMbix Ciayx0amu.

10.3.2. s monmyvyenus: Yciayru HeoO0X0AuMo:

- o6paruthcs B CityKObl;
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- IPOUTH MAECHTH(PUKALKIO IIyTeM COOOIIEHUS CBEJCHUH W COBEPIIEHUS HEOOXOIUMBIX
nelcTBU, 3anpamuBaemMbix Ciyxoamu;

- OCYILIECTBUTH 3ampoC B COOTBETCTBUH C TPEOOBAHUSMH, YCTAHOBJICHHBIMU | eHEpaIbHBIMU
MPaBUIIAMH.

10.3.3. Pe3ynbraToMm oKkazaHus Y CIIyTrHl SIBJIAIOTCS HHPOpMUpOBaHue 0 Hanbosee 3PpPpeKTUBHBIX
JedeOHBIX Tpenaparax M0 WMEIONUMCS TEePCOHAIBHBIM IMOKa3aHUsM M CHMIITOMam, IpPOBEpKa
JIEKapCTB Ha HAJMYKE B CIIUCKE 3a0paKOBaHHbIX, OO0 JOMYIIEHHOIO B 000POT aHAJIOTa B YCTHOM
¢dbopme B yactu TpeOoBaHM, 0003HaYCHHBIX KilneHTOM.

10.4. Yeavra «Ckopas momomp» — Ycuayra CioyxObl, mpenoctaBisemas CremuaaIncToM
Ciyx0bl, ipencTaBisitomias coooi coneiictBue CrienuanucTa B OpraHu3aiy SKCTPEHHON TTOMOIIH
Ha teppuropuu Poccun.

10.4.1. Pe3ynbTaThl OKa3aHWA YCIYTH TPEIOCTABISIOTCS O TelnedoHy JHOO0 TarKkKe IpH
MTOMOIIIX UHBIX CPEACTB YCTHOM MUCTAHIIMOHHON KOMMYHUKAINH, onpeaesieMbix Ciryx0amu.

10.4.2. JIns mosrydenust Y ciayru HeoOX0uMo:

- oOpatuthcs B CyxObI;

- MPOUTH WACHTU(PUKALMIO ITyTeM COOOIICHUS CBEACHHN M COBEPIICHHUS] HEOOXOIUMBIX
neicTBuil, 3anpamuBaemMbix Cinyx0amu;

- OCYIIIECTBUTH 3ampoc B COOTBETCTBUH C TPEOOBAHWSMH, YCTAHOBICHHBIMU | eHEpaIbHBIMU
MPaBHIIAMH.

10.4.3. Pe3ynpTaTOM OKa3zaHUs YCIyru sBIIeTCs cojaeiicTBue CrienuaancTa B OpraHu3amnuin
9KCTPEHHOM NOMOIIM Ha Tepputopun Poccun.

10.5. ra «YcrHas KOHCVILTANMS INCHXQJOra» — Yciayra, NpeaocTaBisseMas
CrenuanicToM B paMKax IMCTAaHIIMOHHOW KOMMYHHUKAIIUH, BBIPAKAIOMIASCS B TCHXOJOTHIECKOM
MIOMOIIIY B MIOMCKE pa3pelleHns MpoOJeMHOI cUuTyalnu, B TOM 4ucie aHanuse npoodnems! Kinuenra,
JMarHOCTHKE, BEIPAOOTKE METO/1a TEPAIHH.

10.5.1. Pe3ynbprarhl OKazaHus YCIyrd MPEIOCTABISIOTCS MO TeiaedoHy JUOO0 MOCPEICTBOM
UHBIX CPEJICTB TUCTAHLIMOHHOW KOMMYHHKAIUH, onpenenseMblx Ciryk6amu.

10.5.2. Iyist momydenust Y Cayru Heo0X01uMo:

- oopatuthcs B CiryxObI;

- IPOMTH MAEHTU(UKALUIO IyTeM COOOILEHUS CBEJAECHUI U COBEPILIEHUS HEOOXOIUMBIX
JeHCTBUM, 3anpamuBaeMbix Ciry:x0amMu;

- OCYILIECTBUTh 3alpoC B COOTBETCTBUM C TPEOOBAHUSAMH, YCTAaHOBJIEHHBIMU ['eHepaIbHBIMU
IIPaBUIIAMH.

10.5.3. Pe3ynbraToM OKa3aHus Y CIIyrH sIBJISIETCS] KOHCYJIbTAaTUBHAS [ICUXOJOTHYECKas [IOMOIIIb
Cnenuanucra B yactu TpeOoBaHUi, 0003HaueHHbIX KitneHrom.

10.6. Yeayra «BuICOKOHCYALTANMA € NCHXQIOIOM» — Ycuyra, MpefocTaBiseMas
CnenuanyucroM B paMKaX  JUCTAHIMOHHOW  BHJICOKOMMYHHUKAIMM, BBIP@KAIOIIAsACi B
NICUXOJIOTUYECKOM MOMOIIM B IOUCKE pa3pellieHus] NpoOJeMHON CUTyaluu, B TOM YHCJIE aHalu3e
npo6semsl KinenTa, TMarHocTHKe, BEIpaOOTKE METO/1a Teparuu.

10.6.1. Pe3ynbTaThl OKa3aHus YCIYrM MPEJOCTaBISIOTCA YCTHO IpH IOMOIIM CpEACTB
JMCTAaHIIMOHHON BUICOKOMMYHUKAIMH, onpeaessieMbx Ciayx0amu.

10.6.2. Jlns momydyenus: Yciayru HeoO0X0AUMO:

- o6paruthcs B CirykObl;

- IPOUTH MAEHTU(PUKALKIO IyTeM COOOIIEHUS CBEIECHUI U COBEPILIEHUS HEOOXOIUMBIX
neWcTBui, 3anpamuBaemMbix Ciyxoamu;

- OCYILIECTBUTH 3alpoC B COOTBETCTBUM C TPeOOBAHUSAMH, YCTAaHOBJIEHHBIMU [ eHepaIbHBIMU
IIPaBUIIAMH.

10.6.3. Pe3ynbTaToM OoKa3zaHUs YCIIYTU SIBISETCS BHJICOKOHCYNIbTalus Crienuanucta B 4acTH
TpeboBaHui, 0603HauUeHHBIX KineHTom.

10.7. Ycayra «'pvinopas Tepanusg» — Yciyra, npegocrasisgemas CreruaiicToM B paMKax
JMCTAaHIIMOHHONW KOMMYHMKAIIMHU, BBIpaXKaroulascs B ICUXOJIoTH4eckoil momoum juia Kinuenra u
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Kpyra ero OJIM3KHX POJCTBEHHUKOB B IOWCKE Pa3pelIeHus] MpoOJEeMHOI CUTyalud, B TOM YHCIE
ananu3e npoOieMbl Kiuenrta, tuarnoctuke, BBIpabOTKE METOJa TePAInu.

10.7.1. Pe3ynbTaThl OKa3aHHA YCIYTH TNPEIOCTABISAIOTCS N0 TelaeoHy JuOO0 TarKkKe IMpH
MOMOIIIY UHBIX CPEACTB YCTHOM MUCTAHIIMOHHON KOMMYHUKAIMH, onpeaesieMbix Ciyx0amu.

10.7.2. Inst mosryueHust Y CIryru HE0OXO0AUMO:

- ooparuthcs B CiryKObI;

- IPOUTH MASHTH(PHUKALUIO IIyTeM COOOIIECHUS CBEICHUI W COBEPIIECHUS HEOOXOIUMBIX
neicTBuil, 3anpamuBaembix Cinyx0amu;

- OCYILIECTBUTH 3ampoC B COOTBETCTBUH C TPEOOBAHUSMH, YCTAHOBJICHHBIMU | €HEpaIbHBIMU

MpaBUIIAMHU.
10.7.3. Ycayra opraHusyercsi IMOCJie NPEJOCTaBICHUS YCIYr, YKa3aHHBIX B HACTOSIIEM
pazgene, — Ycayra «YCTHas KOHCYJIbTAlUs C IICHXOJIOTOM», Yciyra «BuIeOKOHCyJIbTalus ¢

TICUXOJIOTOM», TIO3BOJISIOIIAX B HHIWBHIYATHHOM TOPSIKE OMPEICIIUTH/BBISBUTH HEOOXOUMBIN
o0weM ycnyr no Yenyre «I'pynmnoasi Tepanusi».

10.7.4. Pe3ynpTaToM oOKazaHusi YCIYI'H SBISIETCS TPYINIOBas yCTHAs KOHCYJIbTAIUs
Crneunanucra, HarpaBlieHHas Ha pa3pelieHue mpoonemMHoin curyaruu Kivenra.

10.8. Ycavra «TecTupopanue HA onpeleaeHue MCUXOTUIIA» — YCIyra, peIocTaBisemMast
CrienuaiucToM B paMKax TUCTAHIIMOHHOW KOMMYHHKAITMH, BBIPKAIOMIASCS B TICHXOJOTHICCKOM
TTOMOIITH B OTIPEICIICHUH IICUXOTHUIIA.

10.8.1. Pe3ynbpTaThl OKa3aHUS YCIYTH TPEIOCTABIISIOTCS C MMOMOIIBIO CPEJACTB MUCHMEHHON
JTMCTAHIIMOHHOW KOMMYHHKAIIMH, onipenesieMbrx Ciry:x0amu.

10.8.2. JIst mosrygenust Y eiayru HeoOX0uMo:

- oOpatuthcs B CryxObI;

- MPOUTH UACHTU(DHUKAIINIO ITYyTEM COOOIICHUS CBEJICHUI U COBEPIICHHS HEOOXO0IUMBIX
NeicTBUi, 3anpamuBaeMbix Ciy:x0amu;

- OCYIIECTBUTH 3aIllpoC B COOTBETCTBUU C TPEOOBAHUSIMU, YCTAHOBIEHHBIMU | eHepaIbHBIMU
MIpaBUJIAMH.

10.8.3. Cpok okazanus Yciayru cocTaBisieT He Oosnee 14 kajaeHAapHBIX THEH C MOMEHTa
npenocTaBieHus B Ciy:x0y Bcex HEOOXOAUMBIX TOKYMEHTOB U aHKETHI.

10.8.4. Pe3ynpTaToM OKa3zaHus YCIYTU SBISETCS 3aKIIOYCHHE C OINpEAeTICHHEeM ICUXOTHUIIA
W/WIIM BEPOSITHBIM OTIpeieNIeHUEM PUOIIKEHHOTO IICUXO0TUIIa B TUCBMEHHOH (hopMme.

10.9. Yciavra «CepBHc I ceMBH» — hopMa HH(DOPMAITMOHHO-CIIPABOYHOTO B3aUMO/ICHCTBHUS CO
Crnenunamucrom Ciyx0, B pamkax koToporo KimeHT npeaocTaBisieT JOCTYI K MOJIYYEHUI0 Y CIIyT,
pe1ycMOTpeHHbIX TapudHbIM IJIaHOM, MHBIM JIMIIAM, KOTOPBIE SBJISIOTCS IOJIb30BATENSIMHU, B
o0BbeMe U MopsiziKe, MPeAyCMOTPEHHBIX | eHepanbHBIMU MPaBUIIaMU U COOTBETCTBYIOIIUM TapudHbIM
TUTAHOM.

10.9.1. TTonp30oBaTensAMHU MOTYT OBITH Ha3HAYEHBI JIMIIA U3 YUCJIA YKa3aHHBIX HIDKE:

- cympyr/cynpyra (Takke B HE3aperUCTPUPOBAHHOM Opake);

- ponutenu Knuenra;

- netu KnnenTa (6e3 orpaHn4eHus o BO3pacrty, HO He 0oJiee ABYX).

10.9.2. Haznauenue u n3mMeHenue KieHToM 1oJsib30BaTeneil oCcylecTBIsSI0TCS TOCPEACTBOM
JMCTaHIIMOHHOM KOMMYHHKAIINH, YcTaHaBuBaeMoi Ciyx0aMu.

10.9.3. N3menenus KnreHToM Ha3HAUYEHHBIX JIUII U3 YHCIIA TIOJIb30BaTENel OCYILIECTBISETCS B
HEOTPaHHMYEHHOM KOJIMYECTBE.

10.9.4. JIns nonmy4yenHus: Yciayru He0O0X0AUMO:

- o6paruthcs B CirykObl;

- IPOUTH HACHTU(DUKALUIO TYTEM COOOIIECHUS CBEICHHM W COBEPIICHUS HEOOXOIUMBIX
necTBUi, 3anparnBaemMbix Ciryx0amu;

- IPEIOCTaBUTh CBEJIEHUS O IMIaX, Ha3HAYaeMbIX [OJIH30BATENSIMU, 3arpalinBaecMbie
Cneunanucrom.

10.10. Ycayra «Iuetosior» — Ycnyra Komnanuu, npenocrapnseMas CrenuaiicToM B YyCTHOU
dopme, mo TenedhoHy wmiaum SKype cepBHCy, 3aKIIOYAMOMIASACS B Pa3bACHCHHU, OOCYXKICHHUU
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BO3MOKHOCTEH M Cmoco0oB pemieHuss Bo3HuKmero y Kimenra 3ampoca wuHbOpManuoHHO-
CIIPAaBOYHOTO XapakTepa B chepe MpaBUIBLHOTO TUTAHUSL.

10.11. Ycavra «Poaunky onnaiin». Yeiayvra «PeHTreHoorus OHIain» — nahopManroHHbIe
Ycnyru, okaspiBaeMbie KiMeHTy ynaneHHO (JAMCTAaHIIMOHHO) ¢ ToMmomiplo JlmyHOro kabuHeTa
«Tenenokrop 24» w/munu MoOunbHOro npuinoxenus «Tememoktop 24» Bepcun 2.1 (IuueH3us
«3nopoBbe 2.0» (<HEALTH 2.0 COMPLEX»)), pe3ysibraT koTopbiX (Pe3yiapraT 00paboTKu CHUMKA)
cocraBisiercss U GopMmupyercsi mocpenactsom Hefipocern u mpenocrasisiercss KimeHTy ¢ TOMOIIBIO
JInanoro kabuHeta «Tenenokrop 24» w/wm MoowisHOTO NipruiokeHust « Tenenoxrop 24» Bepeun 2.1.

Hanneie Ycinyru, okaspiBaeMble ¢ momolnbsio JlmuHoro kabumnera «Temenokrop 24» w/wimm
MoounsHOTO prioxeHus «Temenokrop 24» Bepcuu 2.1, He MPeAIoNararT MOCTAHOBKY JUArHO3a,
IIPEIOCTABJICHUS 3aKJIIOUYEHUS] O COCTOSIHUU 3/I0pOBbs, OIpPEAEICHUs] BHJIOB U METOJOB
oOcrenoBaHus, Ha3HAYEHUsI JIEUeHUs (Ha3HAUYEHUE MpenapaToB, PEKOMEH AU 0 UCII0JIb30BAHUIO
MEUIMHCKUX U3AETUH, ONpeaeseHe TaKTUKU JICUeHUs ), IPOTHO3UPOBAHUS Pa3BUTHs OOJIE3HU U
3¢ (dEeKTUBHOCTH BBIOPAaHHOTO METOJa JIEYEHUsT BMECTO Jiedaulero Bpada. MuHpopmarus
MEIUIIMHCKOTO XapakTepa, noiaydaeMas KineHToMm, npenHa3HaueHa JUisi OOCYXKAEHHUS C JeyYalluM
Bpa4yoOM U HE SIBJIETCS MEAUIIMHCKUM 3aKII0UEHUEM.

Jns oxazanus Ycenyr «PoauHKu OHIIAH», «PeHTreHosorus onnaiH» Kommnanus npuBiekaeT
noapsmanka — OO0 «Cwmaprt Tenmemen», pesunent Poccuiickoit ®enepannn (MHH 9710035244,
OI'PH 1177746950941).

HenocpencrBeHHO aHanu3 CHUMKOB POJMHOK U OPraHOB TPYAHON KJIETKH OCYIIECTBISIOT
Heiipocetn — mporpammHoe oOecrnedeHne, pa3pabOTaHHOE CTOPOHHEH  OpraHM3aIueH,
uHTerpupoBaHHoe B JInmuHblii kabuHer «Tenemoxtop 24» w/mmm MoOOHIEHOE TPUIIOKEHUE
«Tenemoxrop 24» Bepcuu 2.1 (nmunensus «3p0posbe 2.0» (kHEALTH 2.0 COMPLEX»)) ¢ moMoIiibo
texHosoruu API.

CHHMOK OpraHOB TPYIHOW KIETKH — PEHTTreHoTrpaduueckoe n300pakeHue OpraHoB TPyIHON
KJIETKA B NPSIMON TPOEKIMH, BBHIMOJIHEHHOE B KauyecTBE, MPHUTOJHOM Uil COCTaBICHUS U
dbopmupoBanus HeiipoceTsio PesynpTaTta 00paboTKM CHHMMKA, KOTOpoe 3arpyxeHo KimeHntom B
JInunbiii kabuHeT «TenemnokTop 24» ¢ 1enpio MoayduTh Pesynbrar oOpabOTKH CHUMKAa U KOTOPOE
nepeHamnpanisieTcss B HelipoceTs mist cocraBieHuss u ¢GopmupoBanus Heitpocersto Pesymprara
00paboTku cHUMKa. CHUMOK HE COAEPIKHUT MEPCOHANBHBIX JTaHHBIX.

CHUMOK pOAMHOK — IUGPOBOM (HOTOCHUMOK ydacTKa KOXH (POAMHKH) YEJIOBEKa, KOTOPHIi
BBITIOJIHEH € TIOMOIIBbIO MOOUIILHOTO TenedoHa Tub0 APYroro ONTUYECKOrO YCTPOICTBa, B KAUueCTBe,
MPUTOAHOM JUIsi cocTaBieHus U (opmupoBanusi Heipocetpto Pesynbrata o0paboTkM CHUMKA,
KoTOphIN 3arpyxeH Kimmenrom B JInunsiii kabunaet «Tenemnokrop 24» wim MoOMIbHOE MPUIIOKEHNE
«Tenemnokrop 24» Bepcun 2.1 (nmunensus «3a0posbe 2.0» (kHEALTH 2.0 COMPLEX»)) ¢ 1enbto
nonyunuTs Pe3ynbrar 00pabOTKM CHHMMKA U KOTOpBIM mepeHampaBisieTcss B Heiipoceth st
coctapnenus U popmupoBanus Heipocersto Pesynbrata 00padboTku cHumMka. CHUMOK HE COAECPIKUT
MePCOHATBHBIX JTaHHBIX.

AHanu3 CHUMKOB POJIHHOK ocyiecTBisieT Helipocets — [Iporpammuoe obecrnieuenue «Skinive
Al», mpaBoobnagarenem kotoporo siBisiercs OO0 «Baiic DitAii», pesunent Peciyonuku benapycs,
YHII 193107247.

Heiipocets sBnsercs [10, Bkitogaronmm B ce0si KOMIUIEKC UCKYCCTBEHHBIX HEHPOHHBIX CeTeH,
AHATM3UPYIOLUINX CHUMKH C TIOMOIIbIO ITOPUTMOB KOMITBIOTEPHOTO 3PEHUS U BBISBIISIOLUINX CXOKHUE
MPU3HAKH C KJIacCaMHU KOXKHBIX COCTOSHMM (akHe, NOOpoKauyecTBEHHble 0Opa3oBaHUs, BUPYCHBIE
3a00JieBaHMs, MOTPAHUYHbIE O0Opa30BaHUs, OHKOJIOTMH), COIVIACHO aJIrOpUTMaM OOYyUEHHBIX
HeWpoceTen.

AHanmu3 CHMMKOB OpraHoB TIpyAHOH KieTku ocymectBiser IIporpammuHoe obGecnedeHue
«Cucrema HelpocereBas Care Mentor Al», npaBoobnamarenem xkotoporo ssisiercss OOO
«Kapemenropoitaii», peauaent Poccuiickoit ®enepanuu, MHH 9710056741, OI'PH 1187746402733.
Pesynprar 00pabOTKM CHUMKa TNpeAcTaBiseT co0Oi BH3yallbHYI0 MAapKHUPOBKY HCXOJHOTO
n300pakeHus (IpeBapUTeNbHO MOJIYYEHHOTO CHUMKA) U MH()OPMAIIMOHHYIO CIIPaBKYy B YCIOBHSAX
001a4HO# HHPPACTPYKTYPHI, COAECPIKAIILYIO KIACCU(PUKALIUIO PEHTTEHOJIOTHYECKUX N300paKeHUI Ha
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KAaTerOpUU «C BBISBICHHBIMU IaTOJIOTUYECKUMHU HU3MEHEHUSMU» U «0€3 MaTOJOrMYeCcKUuxX
M3MEHEHUI», COTIIACHO ajIropuTMaM oOy4eHHBIX HeHpoceTeil.

[IpenocraBnsemprii Knuenty pesynabrar 0OpabOTKH CHUMKA POAMHOK WM CHHMKA TPYAHOM
KIIETKU HE SIBJISIETCS MEIMLMHCKUM 3aKJIIOYEHHEM M HE 3aMEHsET COOOM JMYHBIM BU3UT K Bpauy.
KiueHT caMOoCTOSTENbHO HECET OTBETCTBEHHOCTh 3a INPHUHATHIE UM Ha OCHOBAHMM IOJYYEHHBIX
Pe3ynbraroB 00pabOTKH CHUMKOB PELICHHUS.

Crates 10.12. TEXHUYECKHE YCTPOVMCTBA

[Momumo Ycnyr Kommanun KimeHT 1o cBoeMy KENaHHMIO TakXKe MOXET mpuodpern Smart
Device — HOCHMO€ YCTPONCTBO Ha pyKe, KOTOPOE aBTOMAaTHUYECKH U3MEPSET MOKA3aTeu JIaBICHUS B
muHamuke, SPO2 (ypoBeHb kuciopona B KpoBu), DKI', COH, aKTUBHOCTb, MYJIbC U MEPEIACT UX B
JTUYHBIN KaOuHeT Ha caiite Kommanuu. YMHOE HOCHMOE YCTPOWCTBO MOMKET OBITH CBSI3aHO C
MobunbpabiM  ipuiiokenueMm  «Tememokrop 24». Smart Device He sBusieTcss mpubopom
(ycTpoiicTBOM), MpelHa3HAYEHHBIM U1 OKa3aHUS MEAUIIMHCKUX YCIIYT.

Takue ycrpoiictBa mnpuodOperatorcs KimeHTOM OTAENbHO Ha OCHOBAHUM OTACIBHO
3aKJIF0YaEMOT0 JI0TOBOPA.

Smart Device siBiisieTcs TEXHUYECKH CII0KHBIM TOBAPOM U B COOTBETCTBUH ¢ [locTaHOBIEHHEM
[TpaBurenscrBa PO ot 31.12.2020 Ne 2463 He mouIeKUT BO3BpATy MM OOMEHY Ha aHAJIOTHYHBIN
TOBap JIPYTux pasmepa, Gopmsl, rabapura, pacoHa, paCUBETKU WM KOMILJIEKTAI[UH B paMKax CTaTbU
25 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amure mpaB moTpeOHTENeH».

B cootBerctBum co cratheir 18 3akona P® or 07.02.1992 Ne 2300-1 «O 3amure mpaB
noTpeduTeneii» B OTHOUICHHMH TEXHUYECKH CJIO0XHOTO TOBapa KIMEHT (MOKymnaTelb) B cilydae
oOHapy)XeHHs B HEM HEJIOCTATKOB BIIPAaBe OTKA3aThCsl OT MCIOJIHEHUS JI0TOBOPa KYIUTH-TIPOJAKU U
moTpeboBaTh BO3BpaTa YIUIAUEHHOW 3a TaKOW TOBAp CyMMBI JIMOO MPEAbsIBUTH TpeOOBAaHUE O €ro
3aMEHEe Ha TOBap ATOM ke MapKU B TEUECHHUE MATHAIATH JHEH CO THS Mepeadu MOTPeOUTEN0 TaKOTO
toBapa. [lo mcreuenun 3toro cpoka KiumeHT (mokymaTenb) BIpaBe NMPEabIBUThL TpeOOBaHHE 00
YCTpaHEHUH BBISIBJICHHBIX HEJOCTATKOB.

IapanTuiineii cpok Ha Smart Device cocrasiser 1 roj ¢ MOMEHTa aKTHUBAIlMU YCTPOWUCTBA
Kimuentom (mokymareneM). AKTHBallU€d CUWTAIOTCS HampaBJICHHbIE AeWcTBUA KimeHta 1o
nobasieHuo B MobuibHoe npuioxenue «Tenegokrop 24» nanHeiXx 00 MHAUBHUAYaJIbHOM HOMEpE
YCTPOMCTBA.

Crarbsn 11. Ilopsinok oka3zanusi Y cJayr no GuHaAHCOBOMY KOHCYJIbTHPOBAHUIO

11.1. Yeavra «PUHAHCOBAS KOHCVILTANNA» npenoctanisercs Cnenuanuctom CiyxObl B

BUJIE pEKOMEHJalUM, pa3bicHeHui o 3anpocy Knuenta. B xone oxazanust Yeiayru Crnenuanuct
MIOMOTaeT BBIOPATh ONTHMAIBHBIN KPEIUT U CXEMY €ro IOTaIleHHs, HAWTH BO3MOXKHOCTH IS
CHIDKCHHUS pa3Mepa BbIIAT MO  OOCTY)KMBAaHUIO  KpeAWTa, NpeajgaraeT OaHKOBCKOE
KOHCYJIbTUPOBAHHE, a TAKKE MPEJOCTABISET OTBET HA HHTepecyromuii Kimenra Borpoc, npemiaraer
BO3MOJKHBIE aJITOPUTMBI AelcTBUM KitneHTa 1 Jaet npakTH4eckrue COBETHI M0 PEIICHUIO CUTYallud B
paMKax (PMHAHCOBBIX MPOJYKTOB, PEATM30BAHHBIX SMUTeHTaMu PO.

Kpyr BonpocoB, B paMKax KOTOPOTO npejnocTabisercs Yciyra «OUHaHCOBask KOHCYIbTAIUSI»!

- GaHKOBCKHE JICTIO3UTHI;

- KpEIUTHI U TUIATEKHbIE KapThl;

- CTpaxOBaHHUE;

- (hopmupoBaHue OyaylIel MeHCuu;

- IMYHOE U CeMeifHOe MIIaHUPOBAHUE;

- HaJIOTHU;

- (huHAHCOBBIE MOIIICHHUYECTBA;

- 3alMTa NpaB NoTpeduTeneil PUHAHCOBBIX YCIYT.
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11.1.1. Pe3ynbTaThl OKa3aHHWA YCIYTH TNPENOCTABISAIOTCS N0 TelaeoHy JuOO TaKkKe INpH
IIOMOIIY UHBIX CPEJICTB YCTHOM AMCTaHLIMOHHON KOMMYHHMKAIUH, oripeaeisemMbix Cinyx0amu.

11.1.2. JInst mosryueHust Y CIryrd HE00X0AUMO:

- o6parutscs B CiryKObI;

- IPOUTH MAECHTH(PUKALKIO IIyTeM COOOIICHUS CBEACHUI W COBEPIICHUS HEOOXOJUMBIX
neicTBuil, 3anpamuBaembix Cinyx0amu;

- OCYUIECTBUTH 3aIllpOC B COOTBETCTBUU C TPEOOBAaHUSAMU, YCTaHOBIEHHbIMU [IpaBunamu.

11.1.3. KoHcynpTanum  TOPEAOCTABISAIOTCS C  OTPAHUYCHHUSAMH,  IPEIyCMOTPEHHBIMH
Hacrosumu [IpaBunamu.

11.1.4. Cnenmanuctsl MPEAOCTABISIIOT KOHCYJAbTAlUIO TOJBKO B Cllydae, €CJIH CHUTYyalus
KiuenTa no3BossieT OTBETUTH Ha BOIIPOC HEMOCPEACTBEHHO B X0J1€ TEKYIIET0 KOMMYHUKAIIMOHHOTO
COEJIMHEHUS, TO €CTh 0€3 JallbHENIIETO BhIICHEHUS] 0OCTOSTEILCTB HIIM IPOCMOTPA TIOKYMEHTOB.

11.1.5. PesynpTaToM oOKa3aHus YCIOyrd SIBISETCS NPEIOCTAaBIECHUE PEKOMEHAALNMH,
pazbsicHeHu# 1o 3ampocy KnuenTta B paMkax yCIOBHM, MPETyCMOTPEHHBIX HACTOSIIMM Pa3/ieioM
«[Topsinok okazanus Yciayr no GUHaAHCOBOMY KOHCYJIbTUPOBAHHUIO».

11.2. Yeayra _ «IlucbMeHHasi _ (uHAHCOBasi _ KOHCYJBLTALMA»  TPEIAOCTABISETCS
CrneunamctoM CiykObI B BUJI€ TUCbMEHHBIX PEKOMEH AN, pa3bsicHeHui 1o 3anpocy Kinuenrta. B
xoje okazaHus Yciuyru Crenuanuct MOMOTaeT BbIOpaTh ONTUMANIBHBINM KPEOUT U CXEMY €ro
MOTalIeHus, HallTH BO3MOKHOCTH Il CHU)KEHUS BBIIJIAT MO OOCIY)KMBaHHUIO KpeauTa, Ipeiaract
0aHKOBCKO€ KOHCYJIbTUPOBAHUE, a TAKXKE ITPEIOCTABIISET OTBET HA MHTepecyromuii KiuenTa Bomnpoc,
npeyiaraeT BO3MOKHbIE allrTOpUTMBI JielicTBUi KiMeHTa u 1aeT npakTH4ecKre COBETHI 10 PEIICHUIO
CUTYallMd B paMKax (PMHAHCOBBIX MPOJYKTOB, pealn30BaHHbIX SMUTEeHTaMu PO.

Kpyr BompocoB, B pamkax KoTOporo mnpeaoctaBisercs Yciyra «llucbmenHas ¢puHaHcoBast
KOHCYJIbTaLUsI»:

- OAHKOBCKHE JICTIO3UTHI;

- KPEAUTHI U TUIaTEKHbIE KapThl;

- CTPaxOBaHUE;

- hopMupoBaHUE OyayITIEH TIEHCUH;

- IMYHOE U CEMENHOE IIaHUPOBAHUE;

- HaJIOT'H;

- (puHaHCOBBIE MOILIEHHUYECTBA;

- 3alllUTa IpaB NoTpeduTenel GUHAHCOBBIX YCIIYT.

11.2.1. Pe3ynbTaThl 0OKa3aHUs YCIyTU NPEAOCTABISAIOTCS IPU IOMOIIM CPEJICTB MUChbMEHHOM
JMCTAaHIIMOHHON KOMMYHHUKaLUH, onpenensemMbix Ciyxoamu.

11.2.2. JInst monmydeHust Y ciayru HeoOX0umo:

- oopatutbes B CiyxObl;

- IPOUTH UJCHTU(DUKALIUIO IIyTEM COOOIEHHs CBEJCHUN U COBEPLICHUST HEOOXOIUMBIX
nencTBui, 3anpamuBaemMbix CiyxoOamu;

- OCYIIECTBUTH 3aIpOC B COOTBETCTBUU C TPEOOBAHUSAMHU, YCTAaHOBICHHBIMU [ eHepabHBIMU
IIPaBUIIAMH.

11.2.3. KoHcynpTauuu  NpeNOCTaBISIOTCS €  OTPaHUYECHUSMHU,  MPELyCMOTPEHHBIMU
HaCTOSIMMU [ eHepalbHBIMU IIPaBUIIAMHU.

11.2.4. Pe3ynbTaToM OKazaHusi YCIYTH SBISIOTCS MHUCBMEHHAs PEKOMEHJAIMs, pa3bsiCHEHHE
Crenmanucra no 3anpocy KnueHra B pamMkax YCJIOBHM, IPETyCMOTPEHHBIX HACTOSILIUM Pa3AeiioM
«[Topsinok okazanus Yciayr o (MHaAHCOBOMY KOHCYJIBTUPOBAHHIO».

11.3. Ycavra «Cocrapjenye  JIMYHOL WHAHCOBOIQ _ ILIAHA»  IIPEJOCTABIISAETCS
Cnenuamucrom Ciyx0bl B BHJE (UHAHCOBOTO HMHCTPYMEHTA, COJIEPXKALIEro OIpeieieHHbIE
3aKITIOYEHUS/PEKOMEH 1AM, TOMOTAIOIIETO aHAIM3UPOBATh U ONITUMHU3HPOBATH JIEHEKHbIE TOTOKH,
B KOTOPBIX HaxoauTcsi KIMeHT B TeueHne onpeeNeHHOToO Meproia BpEMEHH, ¢ LIeIbI0 Pa3paboTKu
MeXaHU3Ma JOCTH)KEHHUS IOCTaBJICHHBIX IeNie M MpeACTaBiIeHHMs Bcel (MHAHCOBON KapTHHBI
LIEJIMKOM Ha OTNpEENIEHHBIN NeproJ BpeMeHu Brepen. s peanusanuu nanHoi Ycenyru Kimenty
HE0O0XO/AMMO 3allOJIHUTh aHKETY M BECTH B TE€UEHHE TPEX MECALEeB y4eT PAacXOJ0B U JI0OXOJIOB B
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yInoOHo# (opme (3ammcHas KHIKKa, Qaibl s yrenus B [10 Excel, moOuibHOE mpuiioxkeHue).
[Tocne mpemocTaBneHus CpeHUX JAHHBIX 32 TPU MeCsIa M MOSICHEHUs, Kakue (PMHAHCOBBIC IENTN
npecienyer Knuent, Kimenty npenocraBiseTcst 3aKII0UEHUE 110 CISTYIONIUM ITyHKTaM:

- ONTHMM3ALUS PACXOOB;

- PEKOMEHJallMY TI0 aKTUBAaM U IIaCCUBaM CEMbH;

- PEKOMEHAIUH TI0 «ITOAYIIKE O€30aCHOCTHY,

- OTCJIC)KMBAHUE POCTA JINYHOTO KaIUTaIa.

Amnkera npenocrasisiercs Kimenty B ¢gopmare moxkymenrta doc/docx. Tabmuma mis yuera
pacxo/IoB U JIOXOJOB IperocTapisercs B Gopmare tadbnuubl XIS (nHOE anamormuHoe). Mtorosoe
3aKIII0YCHUE TpeaocTaBiseTcs B popmate mokymenta doc/docx.

11.3.1. Pe3ynbTaThl 0OKa3zaHUs YCIyrd MPEIOCTABISIFOTCS MOCPEICTBOM CPEJICTB MUCHMEHHOM
JTUCTAaHIIMOHHOW KOMMYHHKAIMHU, onipenessieMbix Ciryxoamu.

11.3.2. JInst mosrydeHust Y CIryrd He00X0IMMO:

- oOparutbes B CiryxkObl;

- IPOUTHU UACHTU(PUKAIIMIO TIyTeM COOOIIEHUS CBEACHUN M COBEPIICHHUS HEOOXOIUMBIX
neicTBuil, 3anpamuBaemMbix Cinyx0amu;

- OCYIIECTBUTH 3aIllpoC B COOTBETCTBUH C TPEOOBAHUSMH, YCTAHOBJICHHBIMU | €HEpaIbHBIMU
MPaBHIIAMH.

11.3.3. KoHcynpTanmu  TPEAOCTABISAIOTCS C  OTPAHUYCHUSAMH,  IPEIyCMOTPEHHBIMH
HACTOSIIUMU | eHepalbHBIMU TIPaBUIIaAMHU.

11.3.4. Pe3ynpTaToM OKazaHUsi YCIYTH SIBIISIETCS MPEIOCTAaBICHHE IUYHOTO (PUHAHCOBOTO
mwiaHa KnueHTy B Buje 3akioueHusl B 4acTU TpeboBaHMM, 0003HaueHHbIX KimeHToM, B pamkax
YCIIOBH, TTPEYCMOTPEHHBIX HACTOANMM paszzaeioM «l[lopsnok okazanus Yciyr mo GpuHaAHCOBOMY
KOHCYJbTUPOBAHUIOY.

11.4. Yeayra «JKCNEPTHAA OUEHKA WHBECTMIMOHHOIG IPOAVKIA» MPEIOCTABISETCS
Crenmanucrom Cnyx0bl B BUJE OLIEHKH CTETIEHHM COOTBETCTBUSA IMPOJYKTA LENSAM U HHTEpecam
Y4aCTHUKOB MHBeCTHpOBaHMs. JlaHHas Yciyra npenocTaBisieTcs B MUCbMEHHOM BUJE U KacaeTcs
yxe kymeHHbix Kimmenrom pemennii (HCXK, MCXK, cTpykTypHBIX HOT, OaHKOBCKUX JICTIO3UTOB) B
paMkax (MHAHCOBBIX TMPOAYKTOB, peann30oBaHHbIX sMuTeHTaMu P®. Tlpu oxazanum VYcmyru
MpEeOCTaBIsIeTCd ~ HEe3aBUCHMas  OLIGHKa  aKkTMBa  0e3  KOHKPETHbIX  PEKOMEHJAIid
pacrnopsiKeHHs1/001aJaHus] aKTUBOM.

Pesynbratel okazaHus VYCIOyrd MpeNoCTaBISIOTCA TOCPEACTBOM CPEICTB IMHUChMEHHOM
JMCTAaHIIMOHHOM KOMMYHHUKAIMH, onpenenseMbix Ciy:x0amu.

11.4.1. Jinst momydeHust Y ciayru He0OX0IuMo:

- obpatuthcs B CinyKOBbI;

- MPONTH UACHTU(PHUKAIUIO TyTeM COOOIIECHUS CBEICHUI 1 COBEPILICHUS HEOOXOAUMBIX
neicTBuil, 3anpammBaemMbix Ciryx0amu;

- OCYIIECTBUTH 3aMpoc B COOTBETCTBUU C TPEOOBAHUSMU, YCTAHOBIEHHBIMH | eHEpaIbHBIMU
MIpaBUJIAMHU.

11.4.2. KoncynpTaliuu  NPEAOCTABISIOTCS € OTPAaHUYCHHUSIMH,  MHPEAyCMOTPEHHBIMU
HacTOSIIUMU [ 'eHepallbHBIMU TPaBUIIAMH.

11.4.3. Pe3ynbTaToM OKa3zaHUs YCIIYr'H SBISETCS NPEAOCTaBICHUE SKCIIEPTHOTO 3aKJIIOYESHHUS
M0 WHBECTUIIMOHHOMY TMPOAYKTY B 4acTH TpeOoBaHUil, 0003HaueHHBbIX KimeHTOoOM, B pamkax
YCJIOBHH, IPEAyCMOTPEHHBIX HacTosAmMM pasnenoM «llopsaok okasanus Yciuyr no ¢GpuHaHCOBOMY
KOHCYJIbTHPOBAHUIOY.

11.5. Yeayra «EkemecsiuyHbie TNPAKTHYECKH HHAHCOBDI BEeTRI 10 __e-mail»
npenocTaBisiercs crnenuaniuctoM CiyxObl B BUAE MH()OPMAIIMOHHO-aHATUTHUECKON aHHOTAIWH,
CIOCOOCTBYIOIIEH yiydlIeHuto puHaHcoBoro Omarononyuust Kinuenra. B pamkax ykazanHoi Ycoyru
IpeocTaBiIsgeTcss 0030p HOBOCTEH (HOBOCTH) C BBIBOJIOM, MMEIOLIUM MPAKTUYECKOE MPUMEHEHHE B
oOJacTu pacropspkeHHst GMHAHCAMU, a TAKXKE, BO3MOXKHO, COIEpKaIuM HH(POPMAIIHIO O MUCCEIUHTe
Y MOIIIEHHUYECTBE B YKa3aHHBIX cdepax (Mpu HATUYUN).
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11.5.1. Ycayra npepocrasisiercs mocpeactsom Jlmunoro kabunera Knnenra au0o Taxke HHBIX
CPeACTB JUCTAHIIMOHHOW KOMMYHMKALIMK Ui TEpefaddl dJICKTPOHHOH KOPPECTIOHACHIUH,
onpenensgeMbix Ciy>x6amu.

11.5.2. Temaruka nHGOPMAITMOHHO-AHATTUTHYECKON aHHOTAIUU TI0 YIIYYIIEHUIO (PMHAHCOBOTO
6narononyunst Knuenra, Hanpasnsiemas Knuenry, onpenensiercst Ciry:x00i.

11.5.3. Yenyra npenocrasisiercst 1 (0uH) pa3 B MECHIL.

11.5.4. PesynpTaTOM ImpenocTaBiieHuss YCIOyru sBiseTcs mnpenocraBieHue KiueHty
MPAKTUYECKUX COBETOB MO YIYYIICHUIO (PMHAHCOBOTO OJaromoyydusi B pamkax 0030pa HOBOCTEH
(HOBOCTH), B COOTBETCTBHHU C YCIOBHUSIMH, MPEAYCMOTPEHHBIMU HACTOSIIMM pazaenom «Ilopsmok
OKazaHus YCiayr no puHaAaHCOBOMY KOHCYJIbTUPOBAHHIO.

11.6. Yeavra «MnBecTunmonplii maan. VIP» npenocrasisercs Cnenumanuctom Ciry:xObl B
BHJIC COCTABJICHUS IPOEKTA, KOTOPBIN BKITIOYAET B C€0S KaK OIMMCAHUE ITAlOB PadOTHI, TAK U aHAJIN3
MOTEHIIMAFHBIX PUCKOB, CIICHAPHIA TIOBEJCHUS B TOM HJIM MHOM CiIydae, a TakKe MPeoCTaBICHUE
BapHAHTOB MHBECTHPOBAHUS. YCIyra NMpPEAOCTaBIISETCS B BHJE CTPYKTYPHOTO HWHBECTHIIMOHHOTO
noptdens 6e3 KOHKPETHBIX PEKOMEHJAINK 10 TOKYIKE aKIHid, OOJUranyii ¥ MpOYnX aKTHBOB, B
paMKax (GUHAHCOBBIX MPOIYKTOB, PEATM30BAHHBIX SMUTEHTaMU PO.

JIroOble 3aKiIIOYEHHsS B paMKaX YKa3aHHOW YCIYrM MpPeloCTaBIISIIOTCS MO HMHTEPECYIOLIUM
Knuenra mnpoaykram (CyTh CTpaTeTWd, PHUCKH, MPOTHO3HAS JIOXOJHOCTh) 0O€3 KOHKPETHBIX
PEKOMEH 1AL,

PesynmbraThl OkazaHuWs YCIyrH TPEIOCTABISIFOTCS TOCPEICTBOM CPEICTB ITHCHMEHHOMN
JMCTAaHIIMOHHOW KOMMYHHKAIIUH, onpeaensieMbrx Ciryxoamu.

11.6.1. JInst mosrydeHust Y CIryrd He0OX0IMMO:

- oOparutbes B CirykObl;

- IPOUTH UACHTU(DUKAIMIO TyTeM COOOIICHUS CBEACHHN M COBEPIICHUS HEOOXOIMMBIX
NeicTBUi, 3anpamuBaeMbix Ciy:x0amu;

- OCYILIECTBUTH 3alpoC B COOTBETCTBUHU C TPEOOBaHMSIMH, YCTAHOBJIEHHBIMU | eHepaIbHBIMU
MIpaBUJIAMH.

11.6.2. KoHCynbTaliu ~ MPEAOCTABISAIOTCS C  OTPAHUYCHUSMH,  MPEITyCMOTPEHHBIMU
HacToSsIUMU [ 'eHepallbHBIMU MPaBUIIAMH.

11.6.3. Pe3ynpTaToM OKa3zaHUs YCIYrH SIBISIETCA MPEIOCTABICHUE SKCIIEPTHOIO 3aKIIFOUCHUS
[0 WHBECTULIMOHHOMY TMPOAYKTY B 4acTH TpeOoBaHuil, 00o3HaueHHbIX KineHTtom, B pamkax
YCIIOBUHM, PEYCMOTPEHHBIX HacToAmUM paznaenoM «llopsaok okazanust Yciayr nmo (MHaHCOBOMY
KOHCYJbTUPOBAHUIOY.

Cratbs 12. Ilopsiiok ocyiecTBJIeHUsI MUCbLMEHHOT0 3anpoca

12.1. IluceMenHble 3anpochl JOJKHBI OCYLIECTBIATHCS MOCpencTBOM JInuHoro kabuHeTa
Knmenta nmubo Taxke MHBIX CPEICTB AUCTAHIIMOHHON KOMMYHUKALIUU VIS TIEPEAavyn 3JIEKTPOHHON
KOppECNOHAeHINH, orpenenseMbix Ciyxbamu.

12.2. 3anpoc, HarrpaBisieMblii Uepe3 UHbIE CPEACTBA JUCTAHIIMOHHOW KOMMYHUKAIIUH, B ClIydae
eciu Tpedyercs o0s3arenbHas uaeHTuukanus Kinvenra, 10mKeH coaepikaTh:

- naentudukanronssii Homep Kapter Kinenta (st oOpateHuil uepes 31eKTpoOHHYIO HOUTY
HEoOXO0IMMO yKa3aTh ero B 3arosioBke («Tema mucbma);

- 3anpoc, COOTBETCTBYIOIIMK TpeboBaHusAM [IpaBuit.

12.3. Bce nucbMeHHbIe 3anpockl JOKHBI COJIEPKATh:

- Bce u3BecTHbIe KiMEeHTY M T0CTOBEpHBbIE CBEJICHHSI B paMKax 3amnpoca;

- TpeGOBaHuUs, BOIIPOCH! WK NOTpeOHOCTh KitneHrta B Buie noapazyMmeBaeMoil nenu (mpsmo
WJIM KOCBEHHO);

- CBEJICHUS O IPEANIOYTUTENbHBIX pe3yibTaTaX, €Cil Ha 3TO IpsSMO yKa3biBaeT caM KineHT.

12.4. Banpoc gomwkeH ObITh CHOPMYIUPOBAH HCKIIOYUTEIBHO Ha TOCYIAapCTBEHHOM
(opummansHOM) si3bIKe cTpaHbl Cityk6 1100 Ha APYTOM SI3bIKE, OTIPENIENIIEMOM B COOTBETCTBYIOLINX
[IpaBumnax.
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12.5. Bce mocrtaBieHHBIE BOMPOCHI JOJDKHBI OBITh B3aWMOCBSI3aHBl M OMHPATHCS HAa OJHY
COBOKYITHOCTb OJTHOPOIHBIX (hakToB (7151 3ampoca I0pUIHUECKUX Y CIYT BCE TIOCTABICHHBIE BOIIPOCHI
JOJDKHBI OBITh B3aMMOCBSI3aHBI W ONHUPATHCS Ha OJHY COBOKYIMHOCTh IOPUIAMYECKHX (PAKTOB).
Bonpocsl 10KHBL OBITh MAaKCUMAJIbHO YETKO C(HOPMYIMPOBAHBI TaKUM 00pa3oM, 4TOOBI IpH
03HAKOMJICHUH C 3ampocoM OBLIIO BO3MOYKHO ONPEICTUTH €r0 CYTh.

12.6. B cimyuyasix OCYIIECTBIICHUS NMHUCBMEHHOTO 3ampoca Ha OKa3aHue YCIyTr, pe3yiabTaT
KOTOPBIX MPEJOCTABIISICTCS YCTHO, KIMEeHT TOIKeH TakkKe yKazaTh MEepHOJ BPEMEHH JOCTYITHOCTH
(1e menee 1 (o1HOTO) Yaca Moapsi) At MPUHATUS UcXosmiero Beizoa Cityx0. [Tpu HecoOmoaeHnmn
JaHHOTO TpeOOBaHUs, a TAKXKe MpHU HedocTymHocTH KimeHTta B 0003HaUeHHBIN MEPHO] BPEMEHH
Ciyx0bI 0CBOOOXTAIOTCS OT 00SI3aHHOCTH OKa3aHHsI Y CIIYTH.

12.7. B cmyuasx, xorjma mpeacTaBicHHbIH KiumeHToM 3ampoc COJEpKHT HEOJIHOPOIHBIE
BONIPOCHl (HEB3aMMOCBSI3aHHbIE WM HEB3aUMO3aBHCHMbIE BOIMpOChl), CiayxkObl HMEIOT MpaBo
pa3fenuTh JaHHBIM 3ampoc Ha HECKOJIBKO CaMOCTOSTEIbHBIX.

12.8. Kaxxplii muchMeHHBIN 3ampoc 00a1aeT CIeAYOIIMA TPU3HAKAMU:

- B3aMMOCBSI3aHHOCTH HJTH B3aMMO3aBHCHMOCTh OOCTOSITENTLCTB MEXK Y CO00ii;

-He Oomee 3 (Tpex) BOmpOCOB, KOTOpele KIiMEHT ompenensier camMoCTosTeNIbHO. B
UCKJIIOYUTENBHBIX ciIydasx U 1no peumeHuto Ciyx6 Cimyx0bl 0CTaBISIOT 32 cO00H IPaBO yBETUYHTh
KOJIMYECTBO BOIIPOCOB B 3arpoce.

12.9. B cnydasx, eciau 3anpoc KimeHTa BBIXOIUT 32 paMKH OJHOTO 3arpoca, onpe/esieMble
HactosmuMu [IpaBuimamu, kKaxkaas ciemyroniasi COBOKYITHOCTh BOTIPOCOB HMJIM CHUTYalldd B IIEJIOM
paccmarpuBaercsi Ciy:k0amu kak oTaenbHbIM 3ampoc. O Takux ciydasx CioykObl 00s3aHbI
yBenomuisiTh KimeHTa JF00BIMH JOCTYITHBIMH METOJIAMH U CIIOCOOAMH, HMCIOJB3yeMBbIMUA OOBIYHO
Cryx0amu.

Cratbs 13. [lopsiiok ocyiecTBJIeHUsI YCTHOr0 3anmpoca

13.1. Ycraple 3anmpochl JOJDKHBI OCYIIECTBIATHCS MOCPEACTBOM TelehOHHOW CBS3H JIMOO
TaK)Ke MHBIX CPEJICTB YCTHOM JUCTAHIIMOHHONW KOMMYHUKAIIMH, onpeaessseMbix Ciy:k001.

13.2. OcymecTBiaeHnEe YCTHOTO 3ampoca JOMYCKAaeTCs TOJBKO B Ciydae COOJIOJICHUS BCEX
HEOO0XOIMMBIX TPEOOBaHHMIA, YCTAHOBJICHHBIX | eHEpabHBIMU TIPABUIIAMHU.

13.3. 3amnpoc oJpKeH coaepykaTh BCE HEOOXOUMBIE ISl OKa3aHMs Y CIIYT CBEICHHUS.

13.4. Tlpu ocymiecTBiaeHNH 3ammpoca HE0OX0IUMO MPEAOCTABUTD:

- KpaTkue o0cTosiTenbcTBa 3anpoca (JInOo OTBETUTh HA HABOJAIIME BONpockl Crienuanucra),
MO3BOJISIONIUE OTPEICITUTh KaTeroprto 3arpoca (Buj Y CIIyri) 1 OCHOBHYIO criennduky 3amnpoca;

- mo npockbe Criermanucra Kommnanuu (paBHO MOCie TEPEKITIOUEHHs BbI30BA Ha JPYroro
Crnenuanicra) MpeICTaBUTh MOJAPOOHBIC CBEICHUsT 00 OOCTOSATENLCTBAX, Ha KOTOPBIC OMHPACTCS
BOIIPOC/BOIIPOCH], O HAIUYHU JTHOO OTCYTCTBUU SKCTPEHHBIX OOCTOSITEIBCTB, OKUJAAHUSIX U LEIAX
ucrnosib3oBanuss Ycnyru. [Ipm  HEoOXOAMMOCTH JAOMOJHUTH 3ampoc HHBIMU  CBEICHHUSIMU,
3anporeHHbIMUA CIIEIHaTUCTOM.

13.5. Bompockl 1OMKHBI OBITH CHOPMYIUPOBAHBI OJHO3HAYHO, & MMEHHO JOJDKHO OBITh
BO3MOKHBIM TOYHO OTPEACIUTh HMX CyTh. KiMEHT BIpaBe mpu (OPMYIUPOBAHUH BOIPOCOB
3anpocuTh coaerictBrue Crienuanmcra.

13.6. KimueHT camMOCTOSITENIbHO HECET OTBETCTBEHHOCTh 32 HEKOPPEKTHOCTh U HETOJHOTY
MIPEIOCTABISIEMbBIX CBEJICHUH NP OCYILIECTBICHUH 3ampoca.

Cratp 14. TpeGoBaHusl K BXOASIIIIMM JOKYMEHTaM
14.1. B cootBerctBuu c IIpaBunmammu oObeM JOKyMEHTa ONpEAEsIeTCs B «CTAaHAAPTHBIX

CTpaHMLIAX» UCXOMS U3 HKBUBAJIEHTA YHMCJIa CHMBOJIOB B HEM YHCITy CUMBOJIOB Ha TIOJHOM CTpaHUILE,
HaOpanHo# mpudTom Times New Roman, kerip 12.
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14.2. HampaBnsiemblid  KilmeHTOM JOKYMEHT JOJDKEH OTBEYaTh CIEAYIOIIMM TEXHUYECKUM
TpeOOBaHUSIM:

- CTaHJapTHBIN 00beM JOKYMEHTa/OB — He OoJiee 6 (I1ecTr) CTaHIapPTHRIX CTPAHUIL;

- MAaKCUMAJIbHBI 00BbEM JIOKyMEHTa B JIOOOM cCiydyae HE JOJDKeH mpeBbimarh 60
(lectuaecaTy) CTaHAAPTHBIX CTPAHMILL,

- TEKCT JJOKYMEHTA JIOJDKEH ObITh XOPOIIIO YUTAEM U 0TOOpaKaeM.

14.3. DnexkTpoHHBIE JOKYMEHTHI, a TaKkKe (ailsibl MPUHUMAIOTCS UCKITIOYUTEIBHO B (popMaTax
¢ pacmupenusimu txt, rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav.
OOBeM MpHCHUIaeMBIX JOKYMEHTOB/()ailIOB MOKET OBITH OrpaHUYEH TEXHUYECKHMHU NapaMeTpamu
npuarMaemoro CmyxOamu 3ampoca, o ueM KiueHT MoxeT ObITh HPOUHPOPMUPOBAH IPH
oOpamieranu Ciyx6amu.

14.4.B cnydae, ecnu HampaBieHHbIX KIHMEHTOM [OKyMEHTOB/(ailloB OOBEKTHBHO
HEZ0CTAaTOYHO AJIs npeacTaBieHus: CriennaaicToM pe3yabTaToB OKa3aHus Y CIyr, IpeaoCcTaBlIeHue
3anpamuBaeMoil KimmeHTtoM YcCiyrm npuoCTaHaBIMBAETCS 10 MPEIOCTABICHUS JIOMOJTHUTEIbHBIX
NOKyMeHTOB. HenoctarogHOCTh JOKyMEHTOB onpezensercss CrienuaiicToM.

Paznen IV. Cpoku. YBenomiienus. ConpoBoaurtesibHble CEPBHCHI
Cratea 15. Cpok s aktuBauun Kaprsl

15.1. Cpox ans aktuBauuu KapTsl ucuucisiercss B COOTBETCTBUHU € 4acoBoM 30H0# Kommanuu.

15.2. Cpok ajis akTUBAlMY yCcTaHABIMBaeTcss KoMImaHuel caMOCTOSTENILHO | SIBIISIETCS OJTHUM
13 ycioBHid opuimansHoro npeanoxenus Komnanuu. Komnanus Bnpase cooOuiath HHGOPMALIHIO O
cpoke it akTuBauu KapTel 11006IM JOCTYITHBIM 00Pa30M.

15.3. Ecnu cpox st aktuBanuu KapTel HE YCTaHOBJIEH MO0 HE JIOBEJCH 10 CBEACHUS
KnuenTa, oH cuntaercs paBHbIM 2 (IByM) KaJIeHJapHBIM roJlaM ¢ MOMEHTA OTlIaThl 3akaza Kaptel B
Komnanuu.

Crarbs 16. Ilepnon okazanus Y ciayr

16.1. Cpoku, ycTaHOBJICHHBIC IS ITIEPHOJIa OKa3aHUs Y CIIYT, HCYUCIISIOTCS B COOTBETCTBUU C
BpemeHeM CiyxObl, B KOTOpOl Obl1a akTHBHpoBaHa Kapra.

16.2. Cpokwu nieproia OKa3aHus Y CIIyr HCYHCIISIOTCS ¢ MOMEHTA akTHBarMy KapThl M HCTEKaroT
B 00:00 yacoB mocneaHero KajJeHIapHoTo JTHS CPOKa.

Cratbs 17. Ilopsiiok McHUCIEHUSI CPOKOB OKA3aHUA Y CJIyT

17.1. Cpoxu oxazaHuss YCIyr MCUHMCISIOTCS B COOTBETCTBUUM cO BpeMeHeM Ciyxo0,
OKAa3bIBAIOLINX COOTBETCTBYIOILYIO Y CIIYTYy.

17.2. Cpoku okazaHusi YCiayr, yCTaHOBJIEHHbIE B THSIX, HaunHatoT ucuuciaaTees ¢ 9:00 yacos mo
BpemeHu Ciyx6 pabouero IHs, CIEYIOIIEro 3a KaJeHAapHbIM AHeM ¢ukcauuu 3anpoca Kiuenra
Cnyx06amu, ecnu IlpaBunaMu He yCTaHOBJICH WHOW HOPSIOK MCYUCICHHUS CPOKOB JUIS OKa3aHHs
KOHKPETHBIX Y CIIYT.

17.3. Cpoku oka3aHMs YCIyr, yCTAaHOBJICHHbIE B YacaX, HAUMHAIOT UCUUCIATHCA C MOMEHTa
MOCTYIUIeHUs 3arpoca.

17.4. Cpoxu oxazaHusi YCIyr, YCTaHOBJIEHHBbIE B pabOuMX yacax, HAYMHAIOT UCUUCIATHCA C
09:00 yacoB mo BpemeHnu Cnyx0 pabodero AHs, CISAYIOLIETO 3a KaJleHIAPHBIM JHEM (DUKCAIUH
3anpoca Knuenra Ciyxx6amu, ecnu [IpaBunaMu He yCcTaHOBIIEH MHOM MOPSIIOK UCUHCIICHUS CPOKOB
JUIsL OKa3aHMsI KOHKPETHBIX Y CITYT.

17.5. MomMeHTOM TOCTYyIJIEHHs 3ampoca SBISETCS MOMEHT (DUKCAllMM CHEelHaIbHBIMU
TeXHUUecKuMH cpeactBamu Ciyx6 3ampoca B mpeaycMoTpeHHoM llpaBuiamu jomyctumMom
¢dopmare, Britroyast codmogenre Kimmenrom Bcex TpeOOBaHHi B OTHOLIEHUH 00BEMa, 10CTaTOYHOCTH,
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JIOCTOBEPHOCTH, IIPAaBOMEPHOCTU M HHBIX TpeOOBaHMI B OTHOIIEHHUU JIOKYMEHTOB, CBEIACHUHU U
naHHbIX. CIy’KOBI peruCTpUPYIOT 3alPOCHI B Pa3yMHBIE CPOKH.

17.6. B ciyyae yrouHeHus 3amnpoca Te4eHUE CPOKOB OKa3aHUs Y CIyr HAYMHAETCS C MOMEHTa
IIOCTYIUIEHUsl YTOYHEHHOro 3amnpoca. [Ipu mpegoctaBieHUM IONOIHUTEIbHBIX JOKYMEHTOB CpPOK
HAYMHAET TeYb MOCIE MOJYyYEHUS IOCIEIHETO PEIEBAHTHOIO TOKYMEHTA.

17.7. B nacrosmux IlpaBunax moj KBapTaJoM I[OHUMAeTCs KaJeHAApHbIM KBapTal, IOJ
MecsLEM MOHUMAETCs KaJIeHJapHbIM Mecsll, 1Moj JHEM NOHMMaeTcs pabouuii neHb Teppurtopuu
OKa3aHus Y CIIYT.

Cratb 18. Cpoku oka3zaHus Y CJIyr Mo yCTHBIM 3anpocam

18.1. Ycnyra «OKcTpeHHast yCTHasI KOHCYIbTALIUSY.

18.1.1. TIpenocraBisieTcsl HEMOCPEACTBEHHO B X0Jie TeiedoHHOro coenuHeHus ¢ KiueHTom
100 B ciydasix, mpeaycMoTpeHHbIX [IpaBunamu, ¢ y4eToM 3KCTPEHHOTO XapakTepa 0OCTOSITEIbCTB
MOJKET OBITh IPEIOCTaBIIEHA B TEUEHUE BPEMEHH, corylacoBaHHOro ¢ KnuenTtom.

18.2. Ycnyru «YcTHas KOHCYIbTaus», K THCTPYKIIHSI TTO COCTABIICHHUIO IOKyMEHTa», «Y CTHas
koHcyapTanus o WII», «YcTHas KOHCYIbTaIMs MO IOJTYYCHHIO HAJOTOBOTO BBIYETa», «YCTHAS
koHcyabTanus mo OOO», «YcrHas 6u3Hec-KOHCYIbTauus», «KoHCyabTalis B OTHOIIEHUH TPEThUX
U, «YCcTHas OW3HEC-KOHCYNIBTANWS JUIS TPEIIPUHAMATEIBCKOW JIEATSIBHOCTH (U3HYECKOTO
uIay, «YcTHas OM3HEC-KOHCYIbTAIUS JUIS FOPUIHYECKOTO JHia», «KoHCy bTanusl B OTHOIICHUN
TPETHUX JIMI», «3BOHOK opucTa», «TexHuueckne KOHCyIbTaluu no tenedony», «Bo3pparieHue Ha
nopory», «OpraHu3anus TakCH B JIeHb dBakyamuun», «I[IoMCK MPUHYTUTEIHLHO 3BAaKyHPOBAHHOTO
aBTOMOOWIISI», «Texnmomols 1 3Bakyalus B cTpaHax EBponsi», «IloaBo3 TommmBa», «9Bakyalus Mpu
HTTI», «YcrHas puHaHCOBas KOHCYIBTAIMS», «Y CTHas! KOHCYIbTanus TuaHoro SMM- cietnmanmiacra.

18.2.1. Pe3ynbTaT OKazaHus Y CIIyTy MPeIOCTABIISETCS HETTIOCPEACTBEHHO B MOMEHT OOpaleHus
KnuenTa, 3a UCKIIIOUEHUEM CIIydaeB, MPeAyCMOTPEHHBIX Tapu(HBIMU MJIaHAMH, KOTJa pe3yibTar
OKazaHMs Y CIIyT'H MPEIOCTaBISETCS HHBIM, OTIMYHBIM OT KireHTa, uiiam, a Takke MHBIMU CIIOCOOaMH.

18.2.2. IIpenocraBnenne pe3yabTaTa OKa3aHus Y CIyry «Y CTHast KOHCYJIbTaIuse», «MHCTpyKIus 1mo
COCTaBJICHUIO JOKYMEHTa», «YcTHas KoHCynbTauus no MII», «YcrHas koHCynbTalus Mo MOJTYyYSHHIO
HAJIOroBOro BblYeTa», «YcTHas koHcynabTanus o OOO», «KoHcynbTanus B OTHOLIEHUU TPETHUX
T, «YCTHas OM3HEC-KOHCYAbTAIMS Ul MpeIPUHUMATEIbCKON AESTENbHOCTH (PU3MUECKOTO JIHIaY,
«YcTHas OW3HEC-KOHCYIbTALMS JUIS IOPUAWYECKOTO JUIa», «YCTHas OWU3HEC-KOHCYIbTAIUs»,
«KoHcynpTanusi B OTHOIIEHUU TPETHUX JIMID», «3BOHOK IOpHCTa», « TeXHHYeCKue KOHCYIbTAIUH O
tenegony», «Bo3Bpamienue Ha Jopory», «OpraHuszainus TakCH B JIeHb 3Bakyauuu», «[lomck
MIPUHYIUTEIILHO 3BaKyHPOBAHHOTO aBTOMOOWIS», «[lonB03 TommBa», «Texnomouls U sBaKkyarus B
ctpanax EBpomnbr», «9Bakyanus npu JTID» MoxkeT ObITh OCYIIECTBIEHO ITyTeM 0OpaTHOTrO BBI30BA
Ha TeneoHHbI HOMep KiueHTa (3a UCKIIOYEHHEM CIy4aeB, MPeaycMOTpeHHbIX TapudHbIMU
IUIaHAMM, KOTJa Pe3ylbTaT OKa3aHUs YCIYTH MpPeJOCTaBIseTCS WHBIM, OTIMYHBIM OT KineHra,
JTuIaM) B TeueHue 24 (IBaauaTH 4YeThipex) 4acoB ¢ MoMeHTa (pukcanuu 3anpoca Kimenra Ciayx6amu
B cliy4dae, ecnu ajs okazaHus Ycinyr Crenuanucty TpeOyeTcs HOMOJHUTENIBHO O3HAKOMHUTHCS C
PEJIEBaHTHBIM 3aKOHOJATEIbCTBOM M MPABOINPUMEHHUTEIHLHOM MPAKTUKOW, O YeM cooOIaercs
Knuenty (3a MCKIIIOUEHUEM CITydaeB, MPEAYCMOTPEHHBIX Tapu]HBIMU TUTaHaMU, KOT/a pPe3yibTar
OKa3aHUs YCIIyTU MPeI0oCTaBIsSIeTCS WHBIM, OTIMYHBIM OT KiueHTa, mumam).

18.2.3. IlpenocraBienue pe3ynbraTa OkazaHus Y CiIyru «Y cTHas (UHAHCOBAsI KOHCYIbTAIIH»,
«YcTHast KoHCynbTaus auaHoro SMM-cnenuanicra» MoKeT ObITh OCYIIECTBICHO ITyTeM 00paTHOTO
BbI30Ba Ha TejeQoHHBbII HoMep KimeHta (3a UCKIIOYEHHEM CIy4aeB, MPEAYCMOTPEHHBIX
TapudubiMu mnanamu, KOraa pe3ylibTaT OKa3aHus YCIYyTrd MPeIOCTaBIsSETCS MHBIM, OTIIMYHBIM OT
Knuenra, numniam) B Tedenne 24 (ABaaniaTé 4eThIpex) 4acoB ¢ MoMeHTa (ukcanuu 3anpoca Knuenra
Cnyxbamu B chydae, ecinm Juisi okazaHus Ycuyr Crenuanucty TpeOyeTrcss TOTOJHUTEIHHO
03HAKOMHUTHCS C PETEBAHTHBIM 3aKOHOJIATEIBCTBOM M MPABONPUMEHUTEIHFHOW MPAKTHUKOM, O 4eM
coobmaercss KnueHTy (3a HCKIIIOUEHUEM CITy4aeB, MPeayCMOTpeHHBIX Tapu(HbIMY IIIaHAMU, KOTJa
pe3ynbTaT OKazaHWs YCIYTH TPEAOCTaBISIeTCS HWHBIM, OTIHYHBIM OT Kimenrta, mumam). Jlns
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¢bukcanmu 3anpoca Knuenty Heooxoaumo oopatuthest B Ciryxk0y Bo BpeMst paboTel CirykObI B OyTHH
aau ¢ 09:00 mo 21:00 mo MOCKOBCKOMY BPEMEHHU.

18.3. Yenyru «3BoHok ropucta Kommanuu», «CoaeiicTBUE B IEPErOBOPAX».

18.3.1. Pe3ynbTatr okazanus Y CIyry NpeA0CTaBIsAETCS HETTOCPEACTBEHHO B X0O€ TeIEPOHHOTO
coequnenusi ¢ Knuenrom nubo B TeueHue 24 (qBaanaTt 4eTHIPEX) YacOB ¢ MOMEHTA OOpalieHUs
Knmenta, Ho B mro6om ciydae He no3aHee 21:00 gaca o Bpemenun Ciryx0, a TakKe C y4eTOM BpeMEHH
paboT (IOCTYIMTHOCTH) TPETHETO JIUIA, C KOTOPHIM HEOOXOAMMO BCTYNHTH B KOMMYHHKAIIHIO, TIPU
M3BECTHOCTH TaHHOW MHpopMmanuu. B oTaenpHBIX cioydasx (HE0OXOAMMOCTH IOTOJIHUTEIHHOTO
W3yUYEHHS] MaTEPUAJIOB, OOJIBIIOE KOJIMYECTBO MPEICTABICHHBIX 3aKa3UNKOM MAaTEPHUAIOB) OKa3aHUE
Ycmyr MOXKeT OBITh OTCPOUYEHO, HO B JIFOOOM citydae He Oosiee ueM Ha 3 (TpH) KaJeHIapHBIX JTHS.

18.3.2. B ciyuae, ecnu aisl OKazaHUsl YCIYTd TpeOyeTcs NOMOJHUTEIBHO O3HAKOMHTBHCS C
pENIeBAaHTHBIM 3aKOHOJATELCTBOM M TPABONPHUMEHUTEIHHONH MPAKTHUKOW, PE3yJIbTaT OKa3aHUs
VYemyri npeaocTaBIsieTesl o UCTeUeHHH 24 (ABaaaT 4eThIpeX) 4acoB ¢ MOMEHTA MOCTYILICHHUS
3ampoca B Iepro]] BpeMeHH, yKa3aHHbI KimeHToM, HO He mo3aHee 72 9acoB MOCTE MOCTYIUICHHS
3ampoca, 3a HCKITIOYEHUEM CITyJaeB, IPsSMO MPETyCMOTPEHHBIX HacTosIuMu [IpaBuamu.

18.4. Ycnyra «PexoMenmyemasi MOJIENb JOTOBOPA».

18.4.1. Pe3ynprat oka3aHus YCIyr MpeoCcTaBiseTcs B TedeHne 1 (01HOTO) JTHS.

18.5. «Memropuct», « Aniteka»/CepBuc «AnTekay, «Ckopasi HOMOIIB», «Y CTHAs KOHCYJIbTAIUsS
ricuxosioray, «['pyrmmoBas Tepanus».

18.5.1. Yeayra mpemocTaBiseTcsl HEMOCPEICTBEHHO B XO0J€ TelNe(GOHHOTO COCAMHCHUS C
KimmenTom 6o B TedeHune 24 (IBaamaTH YETHIPEX) 4acoB ¢ MOMeHTa oOpamenust KimmenTa, HO B
mobom cimydae He mo3aHee 21:00 waca mo BpemeHm Ciyxk0, a Takke ¢ y4eTOM BPEMEHH pabOT
(TOCTYITHOCTH) TPETHEro JIMIA, C KOTOPHIM HEOOXOIMMO BCTYIIUTh B KOMMYHHUKAIHIO, TPH
M3BECTHOCTH JaHHOW WHpopManuu. B oTaenpHBIX cioydasx (HE0OXOAMMOCTH AOTIOJHHUTEIBHOTO
W3yUYEHHsI MaTepHUaIoB, OOJIBIIIOE KOJMYECTBO MPEIOCTaBICHHBIX KITMEHTOM MaTepuaioB, a Takke
IpH TIpefocTaBiieHuy Y ciyru «['pymoBas Tepanus») okazanue Y Ciyr MOXKET ObITh OTCPOYCHO, HO B
m000M citydae He 6oJiee yeM Ha 3 (Tpu) KaJeHIAPHBIX JTHS, 32 UCKITFOYCHHEM Y CIIyTH «MearopucT»,
KOTOpasi OKa3bIBaeTCs B TeUeHHE 24 (IBaIlaTH YE€THIPEX) YacoB ¢ MOMEHTa (puKcanuu oOparieHus
Knuenrta. B cnydae Bo3HuMKHOBeHMsS y KiMeHTa SKCTpeHHOW cUTyaluun Ycayru «Memropuct» u
«Ckopasi TIOMOIIb» OKa3bIBAIOTCSI 0€30TJIaraTelbHO B CBS3M C HAJIUYHAEM YpPE3BBIUANHBIX
0OCTOSITENILCTB, B KOTOPBIX HAXOJIUTCS B MOMEHT oOpamienus KinueHt u kotopeie KimmeHT He Mor
MIPEBHUIETD, JICHCTBYS C IOCTATOYHOM, TIPH MOTOOHBIX 0OCTOSATEILCTBAX, CTENICHBIO 3a00 TIIMBOCTH U
OCMOTPHUTEIHHOCTH.

18.6. Ycnyra «MenopueHTUpOBaHUEY.

18.6.1. Ycayra mpemocTaBiseTcss HEMOCPEACTBEHHO B XOJ€ TeJe(POHHOTO COSTUHEHUS C
Knuenrom mbo B TeueHue 2 (IByX) IHEH ¢ MoMeHTa oOpanienus: KimeHra B ciiydae, eclid pe3yJibTar
Yciyr MOXKET ObITh MPEIOCTABIICH B PAMKax TeNe(OHHOTO COSINHEHHSI.

Cratbs 19. Cpoku oka3zanus Y ciayr no nucbMeHHbIM 3anpocam

19.1. Ycnyra «Pekomenayemas MO€b IOTOBOPa».

19.1.1. Pe3ynbTar oOKazaHus YCIOyru npefocTtaBisercss B TeueHue 1 (oaHOro) aHs, 3a
UCKITIOUEHHEM CITydaeB, MPSMO MPeyCMOTPEHHBIX HacTosiumu [IpaBunamu.

19.2. Yenyra «IIpaBoBoe pa3bsiCHEHUE TOKYMEHTa».

19.2.1. Pe3ynbTar OKa3aHus YCIyru NpeAocTaBisieTcss B TeuyeHHe 1 (OAHOTO) IHS s
JOKYMEHTOB CTaHAApTHOTO 0ObeMa.

19.2.2. Ilpu noctyrieHun 3ampoca ¢ JOKyMEHTaMHU B O0OBbEMeE CBBIIIE CTaHAAPTHOTO CPOK
OKazaHMs YcCIayru yBenuuuBaercs Ha 1 (OOuH) JIeHb 3a Kaxzble 6 (1IECTb) CTpaHUI] CBBIIIE
CTaHJApTHOTO 00beMa.

19.3. Yeayru «IlucbMmeHHass KOHCyabTaius», «IIpoBepka KoHTpareHTa», «DopMHpOBaHHE
nakera HeoOX0IMMBIX JOKYMEHTOB JUIsl TOJTydEeHHUs! HaJIOTOBOTo BblueTa», «I[lucemMeHnHas GpuHaHcoBast
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KOHCYJIbTAIMsI», «JKCIEpPTHAs OLEHKAa HHBECTHIIMOHHOTO MpoayKTa», «[IuchMeHHBIN aHanms3
COLMANIBHBIX ceTeil», «MeTopueHTHPOBAHUE.

19.3.1. CrannapTHeIii CpOoK oOKazaHus Yciayr coctaBiseT 2 (nBa) aHs. Cpok oka3aHUs
yKa3aHHBIX Y CIyr MOXET ObITh YBETUYEH /0 S (MATH) THEH ¢ y4eTOM CI0XKHOCTH 3arpoca.

19.3.2. Ilpu moctymneHun 3ampoca ¢ AOKYMEHTOM B OObEME CBBIIIE CTAaHAAPTHOTO CPOK
OKazaHWs YCIyr yBenuuyuBaercs Ha 1 (0MH) NIEHb CBBINIE CTAHAAPTHOTO 3a Kaxjable 6 (IIecTs)
CTpaHMII CBBIIIE CTAHAAPTHOTO 0OBEMa.

19.4. Yenyru «IIucbMeHHOE 3aKIIFOUEHUE TIO 3aITyCKy Om3Hec-mpoekray», «OreHka cynaeOHon
nepcnekTuBer», «llogbop cynebHOM mpakTuku no peruoHy Kimenra», «lloarotoBka HamoroBou
nexmaparnun», «CocraBlieHHe JTUYHOTO (MHAHCOBOTO IUIaHa», «MHBeCTHIHMOHHBIA ImaH. VIP»,
«Pa3zpaboTKa KOHTEHT-TUIaHAY.

19.4.1. Cpoxk oxazanus YCiyr cocTaBisieT S (sITb) THEH.

19.4.2. Ilpn moctyruieHuu 3ampoca ¢ JTOKyMEHTaMH B OOBEME CBBINIE CTAaHAAPTHOTO CPOK
oKazaHus Yciuyr yBenmuuBaercs Ha 1 (oIWH) JeHb 3a Kaxzaple 6 (ImIecTh) CTpaHMIl CBBIIIE
CTaHJIapTHOIO 00BbeEMa.

19.5. Yenyrun  «O030p W3MEHEHWH 3aKOHOJATENbCTBA», «EjXeMecsSYHbIe TPAKTHYSCKUE
(MHAHCOBBIE COBETHIY.

19.5.1. Pe3ynbrarsl okazaHus Y CIIyT MPEIOCTABISIOTCS OJIUH pa3 B KAJICHIAPHBIN MECSII B JIaTy,
onpeneneHuyro Coyxb6amu.

19.6. Yenyra «MHAMBHyaTbHBIN IA0JIOH JOKYMEHTAY.

19.6.1. Pe3ynbraTel oKa3aHus Y CIYTH MPEIOCTABISIOTCS B TeueHHe 2 (IBYX) JHEH.

Cratbs 20. Cpoku oka3aHusl CONMPSIKEHHBIX Y CIyT

20.1. Ycnyra «CripaBoyHasi KOHTaKTHasE HHOOPMAITHSI».

20.1.1. Pe3ynbrar okazaHus YCIyru MpeaoCTaBiseTcs B TeueHne 1 (0HOTO0) THS C MOMEHTA
¢dukcaruu 3anpoca Kinuenra Ciy:x6amu.

20.2. Ycnyra «HazHadeHue npeacTaBuTeNs U ToJib3oBareseil Kimmenrta».

20.2.1. CmyxObl OTKPBIBAIOT JIOCTYI K YCayraM NMpeACTaBUTENIIO U TMosb3oBaTeasiM Kiuenra
TedeHue 2 (IByX) THEH ¢ MOMEHTa OCYIIECTBICHUS 3apoca Py YCIOBUHU YCIICITHOCTH TPOLICAYPHI
MIOJITBEPKICHUS TIOJTHOMOYHIA TIPEJCTABUTENIS M TTOJIb30BATEICH.

20.3. Ycnyra «IlepcoHanbHBIN OPUCTY.

st oxazanust Yernyru Cimyx0amMu HazHaudaeTcs y3KONPOQHIBHBIN CHEIUAINACT B TeueHue 4
(ueThIpex) pabouYnX 4acoB Mmocie MocTyrieHus 3anpoca ot Kiuenra.

[Tocne Ha3HaueHus y3kompoduipHOro cnernuanrcra Ciayx6amu CrenuanicT OCyIeCTBIISET
HCXOSIIYI0 KOMMYHHUKALIUIO B TeueHHe 24 (BaALaTH YeThIpeX) 4acoB. CpOK HAUMHAET UCUUCIISATHCS
C MOMEHTa Hauayia pabo4ero JHs Ha3HAYEHHOTO y3KOMPO(UIBHOTO CIICIUAUCTA.

CoBoxkymnHoe Bpemsi Cpoka Havalia OKa3aHusi Y CIIyr'y He MOXKET MPeBbIIaTh 24 yaca ¢ MOMEHTA
Ha3HAYCHUS Y3KOMPO(DUIBHOTO CIECIIHATIICTA.

20.4. Ycnyra «BuieoKoHCYabTalUs C IOPUCTOM.

20.4.1. Ins oxazanust Ycuyru Crny:x6amu HazHauaercss Crienuanuct B TeueHue 4 (4eThipex)
pabouux 4acoB mocie noctymieHus 3amnpoca or Knmenrta. Ycmyra mpenocrasisercs Knuenty B
3apaHee Ha3HAUYE€HHOE BpeMs, HO B JIt0OOM ciyyae He no3aHee 21:00 yaca no Bpemenu Ciyx0, a
TaKXe C y4eTOM BpeMEHH paloT (AOCTYMHOCTH) TPETHETO JIMLA, C KOTOPbIM HEOOXOIMMO BCTYIUTh
B KOMMYHHUKALIMIO, TIPU U3BECTHOCTH JaHHOM MH(popMmaimu. COBOKYITHOE BpeMs OKa3aHMs Y CIyTU
HE MOXeT npeBblaTh 48 (copoka BOCBMH) YacOB ¢ MOMEHTa Ha3HadeHus Crienuanuicra.

20.4.2. B cnydae ecnu 11 OKa3zaHUs YCIyrn TpeOyeTcsl JAONOJHUTENIBHO O3HAKOMHTBHCS C
PENIEBAaHTHBIM 3aKOHOJIATEIbCTBOM W TPABONMPUMEHUTEIHHOM MPAKTUKOHM, pe3ylbTaT OKa3aHUs
Ycenyru npeaocTaBiseTcsl 0 UCTeUeHUH 24 (ABaalaTé 4YeThIpeX) 4acoB ¢ MOMEHTA MOCTYILJICHHUS
3ampoca B epuo] BpeMeHH, yka3aHHbli KirmeHToM (B cOOTBETCTBUHM C MMyHKTOM 9.7), HO HE MO3/IHee

48 (copoka BOCbMH) YacOB IOCIE MOCTYIUIEHHs 3ampoca, 3a UCKIYEHUEM CIy4aeB, MPsIMO
MpeIycCMOTPEHHBIX HacTosmuMu [IpaBunamu.
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20.5. Yemyra «3abota» mpenocraBisiercss KimueHTy mo coriacoBanHomy ¢ KiueHTtom wu
HA3HAYEHHOMY BPEMCHHU, HO HE peke ueM 1 pa3 B MecHIl.

Crarbi 21. YBeaoMJieHUS

21.1. B ciyyasix, KOrja CpOKHA OKa3aHHsI KOHKPETHOW YCIyrHl MPEBBIIIAIOT 0003HAUYCHHBIE B
KauecTBe CTaHIapTHbIX, CiayxObl yBemomisitoT KimeHTa o JaHHOM OOCTOSITENLCTBE M CPOKE
MPEAOCTABJICHHS PEe3yJibTaTa OKa3aHusi YCIyru B TedeHue 1 (0JHOro) AHS ¢ MOMEHTa (pukcanuu
3ampoca Kimnenra Ciryx6amu.

21.2. B cnywasx moctymieHus 3ampoca 0e3 yKazaHWs KOHKPETHOH YCIyrw, KOTOPYIO
Heo0Xx0MMo 0ka3ath, CirykObl pykoBoAcTBYIOTCS TyHKTOM 29.1.3 HacTtosmux [IpaBuit.

21.3. Ilpn mocrtymiaeHn:d 3ampocoB, HE COOTBETCTBYIOIIMX HacrosmuM [IpaBunmam, mpu
OTCYTCTBHH OOBEKTHBHOI BO3MOKHOCTH OKa3aTh CEPBUCHBIE Y CIYI'H IO COTMPOBOXKICHHUIO 3arpoca
Cnyx0b1 yBenoMisitoT KitnenTta 06 oTkiIoHeHHHN 3ampoca ¢ yKa3aHHEM Ha IPUYMHBI HECOOTBETCTBHSL.

Crarps 22. ConpoBoxkaenue 3anpocos

22.1. B OTHOIICHWH KaXJIOrOo 3ampoca, COOTBETCTBYIOMIETO JHOO HE TIOJHOCTHIO
COOTBETCTBYMOIIEro TpeboBaHusM IlpaBui, ocymiecTBiseTcs MNpoLEAypa €ro COMPOBOKIACHUS
COTJIACHO MOPSAAKY, ycTaHaBiauBaeMoMy Ciryx0aMu.

22.2. B cnyvasx, korma CmyxObl, WUCXOAs W3 KPUTEPHUs HAMOOJBIIETO COOTBETCTBHS
pe3ynbTaToB OKa3aHUs Ycnyr noxenanusMm Kiuenta, kinaccupunupyror obpamenne Knuenra kax
3anpoc Ha okazaHue MHOHM Yciyru, Hexkenu o0o3HaueHHass Kimnentom, CiayxObl pyKOBOJICTBYIOTCA
nyHkrom 29.1.3.

22.3. B cnyyae, ecii MUChbMEHHBIM 3ampoc MPEACTaBICH HE B MOJTHOM 00bEME, B TOM YHCIIC
IIPU OTCYTCTBUM BaXKHBIX CBEICHUI UM JOKYMEHTOB, TM0O0 OTCYTCTBYIOT HEOOXOIUMBbIE PEKBU3HTHI
3ampoca, IpU YCIOBUM HaJIM4YUsl BO3MOXHOCTH ONPEIEICHHUS €ro CyIM COOTBETCTBYIOIIMH
Cnenuanuct cBa3biBaeTcs ¢ KIIMEHTOM ¢ 1Iebl0 KOHKPETU3alu 3anpoca.

Pa3nen V. TpedoBanusi k 00MeHy nHdopmanuei
Crartbs 23. ConyTcTBYIOIIHE CBEIeHUsI

23.1. B mpomnecce mpenoctaBinenust Yeiayr KnmeHty MoryT cooOmaTbhes AaHHBIE O JPYTUX
OpraHM3alusX, OpraHax M rpaxJaHax (TpeTbH JHIa), UX pa3paboTKax, NPOIyKTaX, HPEIT0KECHHSIX,
B TOM YHCJIe KOMMEPYECKOTO XapaKTepa, CChIIKM Ha CalThl B ceTH «HTepHeT» (CoImyTCTBYIOMIAs
uHbopMmanus). YKa3aHHblE TPETbU JMLA M CONMYTCTBYIOIIAs HHPOpMalus HE IMPOBEPSIOTCS
Kommanueit nan Ciy:x6amMu Ha COOTBETCTBHE TeM MM WUHBIM TpeOoBanusMm. Hu Kommanwus, Hu
Ciry>xObl HEe HECyT OTBETCTBEHHOCTH 32 JIAHHYIO COITYTCTBYIOIIYIO MH(OpPMAIHUIO, B TOM YHCIE 32
nr00bIe MHEHUSI WIIN YTBEPIKJCHUS, BEIPQ)KEHHBIE TPETHUMHU JIMLIAMH, PEKJIaMy U Ipoyee, a TAKxKe 3a
JOCTYIHOCTh TAaKOW CONYTCTBYIOUIEW HWH(GOpMAlMM U TOCIEACTBHS €€ HCIOJIb30BaHUs WU
Heucnonb3oBanus Knuentom.

23.2. IlpenoctaBnenue 000  cOMyTCcTBYIOIIEH HMHGOPMAIMM  KOMMEPUYECKOTO  HIIU
HEKOMMEPUYECKOTO XapakTepa He SBISeTCS €€ OJ00peHHEeM WM PEeKOMEHJAlMel CO CTOPOHBI
Komnanuu unu Ciyx0, 3a HCKITIOUEHHEM CIydaeB, KOTJa Ha 3TO MPSIMO YKa3bIBAETCsl.

23.3. Ilpunumas [lpaBuna, KinueHT BbIpa’kaeT CBOE COIJIaCHE HAa BO3MOXKHOCTH IMOJYYEHHUS
pexiiaMHOM MHpOpPMAIMM B IeNiX M CiydasX, Korja HEoOXOJUMOCTh TaKOTO COTJIACHs
npeaycMoTpeHa nmpaBoM Tepputopun okazaHus Y Cyr.

Crarbs 24. Tpe6oBaHMS K KOMMYHUKALMAM
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24.1. Homepa TteneoHOB, ajapeca 3JIEKTPOHHOW TMOYTHI M HMHAs KOHTAKTHO-aJpecHas
uHpopManus, HeoOXoauMas Ui MoJMydeHus: Y cayr, ycranaBnuBaercs: Ciry>k0aMu U COIepKUTCS Ha
caiitax Kommanmm u Cuyx0, a Ttake B Kommuekrax npoaykra. B cimydae u3zMeHeHHS
COOTBETCTBYIOLIEH KOHTAKTHO-3aJpeCHOW HHGOpMANMK NPHOPUTETHON sBIsSETCS HH(pOpMaIus,
pasmemeHHass Ha caiitax Cmoyx6. Kommanuss He HeceT HHKAaKOH OTBETCTBEHHOCTH 32
HEJ0CTOBEPHOCTh cBeAieHU Ha KapTax, Haxoasmuxcs Bo BiageHuu KineHra, B ciydae H3MEHEHUsI
KOHTAKTHO-aJIpeCHON MH(POPMaIIUH.

24.2. Bce KOHTaKTHBIE PEKBH3UTHI (HOMepa Teiae(oHOB, ajpeca AIIEKTPOHHOW MOYTHI, paBHO
Kak Jro0ble HWHBIE MpenocTaBisieMble KIIMEHTOM CBEICHHS) pPACICHHMBAIOTCS KaK KOPPEKTHEIE,
npuHaviexkane Knventy u nocrynssie ans Kinuenra, B CBSI3U ¢ 4eM OCYIIECTBIIEHUE TelIe(h)OHHBIX
1 UHBIX KOMMYHUKALMOHHBIX BbI30BOB, IIPEIOCTABICHNUE MIEKTPOHHONW U MHOW KOPPECIIOHIEHIIUH C
MCIOJIb30BAaHUEM JIAHHBIX PEKBU3UTOB IPU3HAETCS OCYLIECTBIEHNEM KOMMYHHUKauu ¢ Kirenrom.

24.3. llns okazaHHWsS COOTBETCTBYyOHMX Ycuyr CHenuanucT OCYyIIeCTBISCT HE MeHee 2
HCXOJSIIIMX BBI30BOB B TE€UEHME TOJydaca Ha Tene@oHHbI Homep KimeHTa, ykazaHHBIM UM Ipu
aktuBauu Kaprtel. [Ipm HenmoctynmHoctm KimeHTa mpu TakuxX BbI30BaX YCIyra CUMTAETCS
HeoKa3aHHOHU B orcyTcTBUE BUHBI Ciryk0. KineHT BripaBe 0OpaTUTHCS ¢ aHAJOTMYHBIM BOIIPOCOM ITOBTOPHO,
B TaKOM CJIyda€ CPOKU HAYMHAIOT TE€Yb 3aHOBO.

24.4. TlpenocTaieHne yBeJOMIICHHIA, pe3YyJIbTATOB OKa3aHUs Y CITYT, MHBIX CBEJCHUN U TAHHBIX
C HCIIOJIb30BAHMEM JIPYIrUX PEKBU3UTOB JIONMYCKAETCS MpPU YCIOBUM MPEIBAPUTEIBLHOTO HX
cornacoBanusi co Ciryx0amMu IPUMEHHUTENHHO K KOHKPETHOMY MH(POPMAITHOHHOMY B3aHMO,IEHCTBHUIO.

24.5. KneHT caMOCTOSITETbHO HECET OTBETCTBEHHOCTh 32 COOTBETCTBHE COOOIIAEMBIX HIIH
MepechUIaeMbIX UM JaHHBIX TpeOOBaHUAM TpaBa TeppUTOpPUM OKa3aHHUs YCIOyr, BKIOYas
OTBETCTBEHHOCThH IEpe/ TPEThbUMHU JIMLIAaMHU B cllydasiX, Korjaa npenocrasienue Kinnenrtom tex miu
VHBIX JAHHBIX WM COJIEp)KaHUE 3THUX JIAHHBIX HAPYILIAET [IPAaBA U 3aKOHHBIE NHTEPECHI TPETHUX JIULI,
B TOM YMCJIE JINYHbIE HEUMYIIIECTBEHHBIE ITPAaBa aBTOPOB, MHbIE MHTEIUICKTYaJIbHbIE IIPaBa TPETHUX
JIUL, U/UIK TIOCATaeT Ha MPUHAJIekKAIINe UM HeMaTepualbHble OJara.

24.6. Kommanus unu CioyObl BIIpaBe YCTaHABIMBATh OTPaHUYEHUS B OOMEHE JaHHBIMU IS
Bcex KnmentoB nmubo ams otnenbHbIX KaTeropuii KimmeHToB (B 3aBUCMMOCTH OT MecCTa peObIBaHUS
KnuenTa, mporpaMMHO-anmapaTHbIX CPEICTB, HCIOJIb3yeMbIX B KOMMYHHUKAIIUM), B TOM YHCIE:
HaJIM4YME/OTCYTCTBUE OTAEIbHBIX (PYHKUIMN COMYTCTBYIOMIMX YCIYr, MaKCUMaJbHOE KOJIMYECTBO
Tele(OHHBIX BHI30BOB WM COOOIIEHUH, IepelaBaeMbIX dYepe3 SJIEKTPOHHBbIE CpPEICTBA CBS3U,
KOTOPbIE MOTYT OBITh OTIPABJICHbI WK NOJy4eHbl OHUM KITMeHTOM 3a yKa3aHHBIN Mepro1 BPEMEHH,
MaKCHUMaJbHbIN pa3Mep MOYTOBOIO COOOLIEHHS, MAaKCUMAalIbHAs TPOJOJKUTEILHOCTD HEMPEPHIBHOTO
Teae(OHHOTO/UHOTO KOMMYHHMKAIIHOHHOTO COEAMHEHHUS, CIEIMAIbHBIE MapaMeTphl MepechlIaeMbIX
yepe3 AIEKTPOHHbBIE CPEJICTBA CBS3H JIaHHBIX.

24.7. Kommnanus nmu Ciy>xk0bl BipaBe MPEeKpaTUTh IPUEM JaHHbBIX, HarlpaBiseMbix Kinmentom
B aBTOMAaTHMYECKOM pEXHUME, a TaKke 000 uHbOopMalmu, CreHepUupOBaHHOM aBTOMATHYECKH
(HampuMep, MOYTOBOIO CITaMa).

24.8. Ilpu ucnons3oBanuu Ycnyr KiueHt He BIpase:

- IepeIaBath JIFOOBIM CIIOCOOOM JTaHHBIE, KOTOPBIE SIBJISIFOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJIEBETHUYECKHUMH, OCKOPOJISIONIMMHI HPAaBCTBEHHOCTD, IEMOHCTPUPYIOIIMMHE (WU SBISIOUIUMUCS
Iponarayioil) HacuiMe U JKeCTOKOCTb, HapyIIaloT IpaBa WHTEIUIEKTyadbHONW COOCTBEHHOCTH,
MPOMAaraHMPyOT HEHABUCTb W/WJIN IUCKPUMHHALIHIO JI0/IeH IO pacOBOMY, STHHYECKOMY, MIOJIOBOMY,
PEITUTHO3HOMY, COLMAILHOMY NpPHU3HAKaM, COJEp)KaT OCKOpPOJIeHUs B a/ipec KaKUX-JIMOO JIUI MK
OpraHu3aliii, coAep)kKaT AJIEMEHThl (MU SBISIOTCA MpoINaraHjaoi) NopHOrpaduu, pazbsCHSIIOT
MOPSIIOK M3TOTOBJIEHUS, IPUMEHEHHS NIM MHOTO MCIOJIb30BAaHUS HAPKOTHYECKHUX BEIECTB WM MX
aHAJIOTOB, B3PbIBYATHIX BEUIECTB WJIM MHOTO OPYKHS;

- BbIJIaBaTh ce0s 3a JIPYroro 4YeloBeKa MM MPEACTABUTENS OpraHu3aluy U/UiIN cooO0IecTBa
0e3 JI0CTaTOYHBIX HAa TO TpaB, B TOM uHcie 3a coTpynHukoB Kommanum wim Cnyx0, a Takxke
MPUMEHSATH JIF00bIE Ipyrue GOopMBI M CIIOCOObI HE3aKOHHOTO TPEACTaBUTENBCTBA IPYTUX JIMIL;

- IepeaBaTh JIOOBIM CIOCOOOM KakHe-THOO MaTepHuallbl, CoJepKallue BUPYChl WK Jpyrue
KOMIBIOTEPHBIE KOJBI, (Gaifiibl MM MPOTrPaMMBI, ITPEeJHA3HAYCHHBIE I HAPYLICHHS], YHUUTOKEHHS
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JII/I60 OTpaHNYCHHA q)YHKI_[I/IOHaJIBHOCTI/I JIIO6OFO KOMIIBIOTCPHOTI'O HWJIK TCIICKOMMYHUKAIMOHHOI'O
000pyIOBAHUS, WITH TIPOTPAMM, JUTSI OCYIIIECTBICHUSI HECAHKIITHOHUPOBAHHOTO JIOCTYIA, B TOM YHCIIC
IyTeM pa3MeIIeHHs CCHUIOK Ha BBIICYKa3aHHYI0 HH(POPMAIHIO;

- HHBIM 00Pa30M HapyIIaTh TPEOOBAHUS 3aKOHOIATENBCTBA TeppUTOPUN OKa3aHUs Y CIYT MPH
OCYIIECTBICHUHN HHPOPMAITMOHHOTO OOMEHA.

Paznen V1. Konduaenunanbuasa nuopmanus
Cratbs 25. [lepconasibHas nHpopmanus

25.1. TlepconanpHas wHpOpMarus KimeHta xpaHutcs u oOpabareiBacTcs Kommanwelr B
COOTBETCTBUU C yCIOBHSAMU [IpaBui, NEHCTBYIOMUX B OTHOIICHWH BCeH HH(OPMAINH, KOTOPYIO
Komnanus w/mmu CiyxOpl MoryT mosyduTh o KimeHTe B mpoliecce Mojib30BaHHs Y CIyram.
Cornacue KimeHTa Ha npenocTaBieHHe epCOHATLHONW WH(POPMAIINH, TaHHOE UM B COOTBETCTBHH C
MOJIOKCHUSIMA  HAcTOSIIMX [IpaBui, B pamMKax OTHOIICHHWHA C JFOOBIM W3 YyKa3aHHBIX JIHI]
pacrpocTpaHseTcst Ha BCe OTH JIHIIA.

25.2. Ucnonp3oBanre YCIyr o3HadaeT 0e30roBopouHoe coryiacue KimeHTa ¢ MmoJioKeHUSIMH
HACTOSIIIEH CTaThH U yKa3aHHBIMH B HEH YCIIOBHSIMH OOpaOOTKH €ro MePCOHATBHON MH(POPMAITUH.

25.3. Hu Komranus, Hu City:xObI B 00IIIeM ciTydae He 00S3BIBAIOTCS IPOBEPATH JIOCTOBEPHOCTH
MepCOHATBHON MH(OPMAIIHH, TTpeocTaBisseMoil KimneHTamMu, 1 He OCYIIECTBISIFOT KOHTPOJIb 3a UX
JIeecrioCOOHOCThIO, OJHAKO HCXOIAT M3 TOoro, uro KIHMEeHT mnpenocTaBiseT IOCTOBEPHYIO H
JOCTaTOYHYIO MEPCOHAJIbHYI0 MHGOPMALMI0O U TMOAJEPKUBAET 3Ty MH(OPMALMIO B aKTyalbHOM
COCTOSIHUH.

25.4. Kommanus coOupaeT 1 XpaHUT TOJIBKO T€ IEPCOHATBHBIE TaHHBIE, KOTOPhIE HEOOXOAMMBI
JUISl OKa3aHMs Y CIYT.

25.5. Tlepconanbhast nHpopManms KirueHTa MOKET UCIIOIh30BaThCS B CICTYIOIINX HETIAX:

- unentudukanus Knuenra B pamkax [IpaBui;

- npepocTapiienue KiimeHTy nepcoHam3upoOBaHHBIX Y CIIYT;

- cBs13b ¢ KiimeHToM, B TOM 4uclie HampaBlIeHUE YBEIOMIICHUH, 3ampocoB U UHGOpMaIuy, a
Takke 0opaboTka 3anpocoB ot Kinenra;

- yIIy4dllleHUE KauecTBa Y CIIyr, yA00CTBa UX UCIOJB30BaHuUs, pa3paboTKa HOBBIX TPOJYKTOB U
VYenyr;

- IPOBEJICHUE CTATUCTUYECKUX M UHBIX UCCIIEIOBAHHI, Ha OCHOBE O0OE3TMYCHHBIX JAHHBIX.

25.6. Xpanenue nepcoHaibHOM uHpopmanuu KineHToB ocylecTBiIsieTcss B COOTBETCTBUU C
BHYTPEHHUMHU KOPIIOPATUBHBIMH JOKYMEHTaMH. B OTHOIIEHWU TMepCOHAIbHOW HH(POPMAIUH
KrnuenTa coxpansiercs ee KOHQUIEHIIMAIBHOCTD.

25.7. Kommnanus u CiyObl BIIpaBe nepenaTh nepcoHanbHyro nHpopmanuo Kinuenrta tperbum
JUIAM B CIIEIYIOLIUX CIydasx:

- KineHT BbIpa3ui cBoe coriiacie Ha Takue JeMCTBUS,

- mepeiaya HeoOX0IUMa B paMKax Moyib30BaHusl KIMeHToM ornpeieieHHBIMU Y CITyTaMu;

- Iepeiaya mpeycMOTpeHa mpaBoM Tepputopuu okazaHust YCIyr, B paMKaxX YCTaHOBIEHHOM
MIPOLIETYPHI;

- Takas repeavya MpoUCXOAUT B paMKaxX pacuiupeHus TeppuTopun okazaHus Y Ciyr,

- B IIeTsAX oOecrevyeHrus BO3MOXKHOCTH 3alllMTHI MpaB U 3aKOHHBIX HHTepecoB Kommnanuw,
Cnyx0 unmu TpeTbuX JUIl B ciiydasx, koraa Knuent Hapymaet [IpaBuna.

25.8. KoMmnanus npuHIMaeT He0OXOAUMBIE U JOCTATOYHBIE OPTaHU3AIIMOHHBIC M TEXHUUYECKUE
MepBbl JUIsl 3alUThl TepcoHanbHOM nHpopManmu KineHTa oT HEmpaBOMEPHOTO WIM CIIy4aifHOTO
J0CTyTa, KOMUPOBAHMS, PACIPOCTPAHEHHUs, a TAaKKE OT MHBIX HEMPABOMEPHBIX ICHCTBHI C HEH
TPETHUX JIUII, PABHO BO3JIaracT aHAJIOTUYHbBIE 00S3aHHOCTH Ha COOTBETCTBYIOLIYI0 CiykO0Yy.
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25.9. Kommanusi rapaHTHpYeT, 4TO CBEACHUS JMYHOTO M KOH(PHUICHIMAIBHOTO XapakTepa,
npenocrasiseMmble Knuentom Kommanum B HensiX OKa3aHMs NOCIEAHUM IOPUIUYECKMX U MHBIX
VYenyr, OyayT UCHOJB30BATBCS B COOTBETCTBHM C  TPEOOBAaHHMSIMH, HPEABIBISCMBIMU
COOTBETCTBYIOIIUM IIpaBoM Teppuropun okaszaHus Y Ciyr.

25.10. Knuent BoIpaxaer cBoe coriacue Kommanum Ha Xpanenue mHpopmanuu o cede u
OKa3aHHBIX Yclyrax C LIeJbI0 KOHTpOJIA KauecTBa YcCiyr, oOpaOoTKy yka3zaHHOH MHpopmauuu c
IIOMOIIIbIO CBOMX MPOrpaMMHO-aNapaTHbIX CPEJCTB, BKIItOUasi cOOp, CUCTEMaTH3all|I0, HAKOIUIEHUE,
XpaHEHHUe, yTOUHEeHHEe (0OHOBJIEHHE, U3MEHEHHE), NCII0JIb30BAHNE, PACIIPOCTPAHEHHUE (B TOM YHCIIE
nepeaady, BKIOYas TPaHCTPaAaHUYHYIO Tepeaady), 00e3TuYruBaHue, OJOKUPOBAHUE M YHHUTOXKEHUE
[IEPCOHAIbHBIX JaHHBIX.

Cratbs 26. Unast koH(puIeHIMAIbHAS HHpOpMaLus

26.1. K nHO¥ KOHpHUIESHIIMATHHON NWHPOPMAIINK B COOTBETCTBUH C HacTosmuMHU [IpaBunamu
OTHOCHUTCS MH(pOpMaLKs, SBISIOIIAsACS KOMMEPUYECKOH, MpopecCuOHaIbHOM, CIyKEOHON UM UHOU
TAlHON B COOTBETCTBUHU C MPABOM TeppuUTOpHH OKa3aHUS Y CIIYT.

26.2. B mponiecce nH(MOpMAIMOHHOTO 0OMEHa B paMKax B3aUMOOTHOIICHHH 1O OKa3aHHIO
Yenyr Moxker mnoTpeboBaThCs IMepeAaya MEXAYy Y4YacTHUKaMH oOMeHa KOH(UISHIHMaTbHOM
nH(popMaLnH.

26.3. JIto60if W3 yYaCTHUKOB HWH(POPMAIMOHHOTO B3aMMOACUCTBHS TIPH  TIOJYYCHHH
KOH(UIEHIMATbHON HHPOpMALK 00sI13yeTcs:

- HCII0JIb30BaTh 3Ty MH(OPMAIIMIO TOJHKO B OTOBOPEHHBIX B HacTosmux [IpaBuiax nensx u
HUKOI'/Ia HE MCIIOJIb30BaTh €€ B KaKUX-JIMOO MHBIX LENIX 0e3 NMpeaBapUTENIbHOTO MHUChMEHHOTO
paspelIeHns epeaBIIero y4acTHUKA;

- HE mepeaBaTh 3Ty MH(QOPMAIMIO TPETbUM CTOPOHAM 0e3 MpeBapUTEIbHOTO MUChMEHHOTO
paspelieHns epeaBIIero y4yacCTHUKA, KpoMe Kak B ClIydasiX, KOrJa 3Ta HH(OpMaLHs:

- ObL1a WK cTana OOIIEN3BECTHON U3 UCTOUYHUKA, OTIIMYHOTO OT MOJIyYMBILErO Y4aCTHHUKA;

- ObLJIa HA 3aKOHHBIX OCHOBAHUAX W3BECTHA MOJIyYMBIIEMY YYAaCTHUKY JI0 €€ MOJy4EeHUs OT
NepeaaBIIero yYacTHHKA,

- JOJDKHA OBITh PacKphITa MOTYYUBIIMM YYACTHUKOM B COOTBETCTBHUHU C IIPABOM CTPaHbI
MecToHaxoxaeHnss Komnanuu uinu Tepputopun okazanus YCiyr.

Pa3nen VII. IlpaBa u o6si3aHHOCTH
Cratea 27. [IpaBa Kniuenra

27.1. KnueHT Brpase:

27.1.1. Ilonyyate HeoOXOAMMYIO M J1OCTOBepHYI HH(popmanuio o Kommanuu u Ciyxo6ax,
IPEeJ0CTaBIIsIEMbIX Y cyrax, TeppuTopun OkazaHus Y CIyT, a Takke HHYI0 HH(POpMaIUIO, CBI3aHHYIO
C IpeIOCTaBICHHEM Y CITyT, IPSMO MPEAYCMOTPEHHBIX 3aKOHOJATEIILCTBOM TeppUTOpPUN OKa3aHUH
Yemyr.

27.1.2. Tlonb3oBaThbes YCayraMu B T€YEHUE BCETO MEproJia OKa3aHHusl Y CIIyr, ONpeesiieMoro B
cooTBeTcTBUH ¢ BbIOpaHHBIM Kinentom Tapudnsiv mianom/Ilakerom yenyr.

27.1.3. OcyuiecTBIATh 3anpockl Ha OKa3zaHue Y CIIyr B COOTBETCTBYOMIYIO Ciiyk0y U MOJTy4aTh
pe3yibTaThl OKa3aHUs Y CIIYT.

27.1.4. Tlons3oBaThesi mpenoctaBisgeMbiMu  Kommanuelt wnm  Ciyx0aMu  CKUIKaMU U
CTEeLUANbHBIMU MPeUI0KEeHUAME U1 KineHTos.

27.1.5. Coobmats Kommanuu nim Ciry:x6am 060 Beex cilydasix HEMpeAoCTaBlIeHHUs Y CIIyT I
MpeJoCTaBIeHNUs Y CIYT HeHA JIKaIIlero KauecTBa, a TAK)Ke HEKOPPEKTHOTO 00paIlieH sl CO CTOPOHBI
corpynnuka Ciyxo0.
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27.1.6. Beipa3utb CBOH OTKa3 OT BO3MOXXHOCTH IOJIYUCHHUS PEKIIaMbl, HapaBIsieMOU depes
CpEeICTBa CBSI3U, KOrJa BO3MOXXHOCTh TaKOro OTKa3a IPEelyCMOTpPEHA 3aKOHOAATEIbCTBOM
Tepputopun okazaHuss Yciayr o pekiame, NyTeM HampaBieHHs KommaHuu COOTBETCTBYIOLIETO
IIMUCBMEHHOTO YBEAOMIICHUS.

27.1.7. [lomy4yaTh KIMEHTCKYI0 KOPPECHOHICHLMIO IO KaHajaM TelepOHHOW WU HHOMN
AJIEKTPOHHOM CBA3U.

27.1.8. OcymiecTBiATh Ha BO3ME3IHON OCHOBE 3aKka3 KapTel B3aMeH BBIOBIBIICH U3 BIIAJICHUS.

27.1.9. 3meHsTh BEIOpaHHBIE HACHTU(PUKAIIMOHHBIE TaHHBIE.

Crarbs 28. Oosizannoctu Kiiuenra

28.1. KimmeHT o0s13yercsi:

28.1.1. AxtuBupoBats Kapry B TeueHHe cpoka Juisi akTuBauu KapTsrl.

28.1.2. O3HAaKOMHTBCS C YCIIOBUSIMH HacTosAUMX IIpaBuin u 00beMOM BO3MOXKHBIX Y CIYT IO
aktuBauuu Kaprsl.

28.1.3. [IpenocTaBUTh MOJHYIO U IOCTOBEPHYIO HH(DOPMAIIHIO, HEOOXOAUMYIO JUIS aKTUBAIIH
Kapts! u nocnenyromeit naentudukanuu Knmvenra, moap30BaHus Y ciayramu, a TAaK)ke CBOEBPEMEHHO
coo01ate 000 BCeX cilydasix U3MEHEHUs yKazaHHOW HH(OopMaluu.

28.1.4. He ucrionb30BaTh pe3yabTaThl OKa3aHUsl Y CIyT B MPOTHBOTIPABHBIX IIETISX, @ PABHO HE
coBepuiaTh AeicTBUM, HaHOCcAMX Bpen Komnanuu unu Coayx0am.

28.1.5. IIpu obpamennn B Ciry)xObl He Hapyliath TpeOoBaHMI MpaBa TeppuTopru OKa3zaHUs
Yemyr, a Takke IPUHATHIX B 00IIECTBE HOPM MOPAJIH, HPABCTBEHHOCTH U IyOJIMYHOTO MOPSIKA.

28.1.6. TTonws30oBaThbest Y CITyraMu JIMYHO.

28.1.7. CBOEBpEeMEHHO TPOBEPATH O0OBEM M KA4eCTBO OKAa3aHHBIX YCIAYyr W TMPUHUMATH
OKa3aHHbIC Y CIIYTH.

28.1.8. He momyckaTh TMOJB30BaHMS YCIyramMH JHIAMH, HE sBIstomuMucs KioueHtamu B
cooTBeTcTBUU ¢ [IpaBunamu, ecinu uHoe npsiMo He oroBopeHo B [IpaBuiax.

28.1.9. He nepenaBaTh Wiau WHBIM 00pa3oM HE OTUYXKJATh CBOE MPABO Ha MOJydeHHUE Y CIyr
TPETHUM JIMIaM, B TOM YHCJIE IyTEM Iepeiadll aKTUBUPOBaHHOM KapThl.

28.1.10. CoxpansTh B TaliHE U HE TIepeIaBaTh UACHTH(UKAIMOHHBIE JaHHBIC TPETHUM JIHIIAM.

28.1.11. Coo6muts B Kommanuto, B Tom umucie depe3 CiayxObl, 0 J1000M (akTe BHIOBITHS
akTUBUpOBaHHOU KapThel U3 BiiajieHns B TeueHue 5 (msitu) pabouux JTHEH.

Crartba 29. [IpaBa Ciy:x0

29.1. Cnyx0blI BOpaBe:

29.1.1. Yrounsrs nocrynusiue 3amnpocs! oT Kinuenra.

29.1.2. OnpenensaTh NOpAIOK U popMar oKkazaHus Y CIyr.

29.1.3. Onpenensats HeoOxoquMyto KinenTy Ycenyry B citydasix, eciid B 3alpoce OTCYTCTBYET
yKa3aHue Ha ee By uin KimeHt onpenenseT ee oumOo4Ho.

29.1.4. IlpuBnekats TPETHUX JIUILL AJIsl oKa3zaHus Ycuyr KnueHnrtam.

29.1.5. IIpoBepsaty mpenctaBieHHylo KiueHToM wuHpOpMalmoo, a TakkKe BBIIIOJHEHUE
Knuentom ycnosuit Ilpasui.

29.1.6. BpeMeHHO MpHOCTaHABIMBATh OKa3aHWE YCIyr B ciy4yae HapymeHus KiueHtom
[IpaBu.

29.1.7. OcymecTBisATh 3anuch oOpameHuii KimeHTa ¢ HCHOJIB30BaHMEM IMPOrPaMMHO-
anmapaTHbIX CPEJICTB.

29.1.8. B m000it MomMeHT noTpedoBath oT KireHTa moATBepKACHUs JaHHBIX, YKa3aHHBIX IPU
aKTHBAIIMU, ¥ 3alIPOCUTH B CBA3H C ATUM MOJTBEP)KJAIOIINE TOKYMEHTHI.

29.1.9. Oxka3zbiBath Te YCiyru, 3arpoc Ha OKa3aHUue KOTOPBIX NOCTynul B CiykOBbI.

29.1.10. HampaBnste Knuentam nH(opMaioHHble COOOIIEHHS, @ TaKKe HHYIO KIHEHTCKYIO
KOPPECTIOHICHIIHIO.
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29.1.11. IlpunepxuBaThCsl B TIPOILIECCE OKa3aHHs IOPUIUNYECKUX YCIyr BbIpaOOTaHHOMN
IIPaBOBOM MMO3ULIMU, HE IPEJOCTABIIASA JOTIOJHUTENbHBIX IOPUINYECKUX apIYMEHTOB WM CBEJICHUM,
IIOMHUMO IIPEIOCTABIIEHHBIX PAHEE.

29.1.12. Otkazats KnueHnTy B mpeiocTaBieHur Y CIIyTH B CIydasx, KOTaa:

- Knuent napymaer ycnosus IIpasui;

- IOJIy4€HHE Y CIIyTH BbI3BaHO IPOTUBONPABHBIMU MHTepecamu KiineHTa;

- KiinenT ocymiectpiiser 3anpoc npy COBEPIIEHUH WIIU MOMBITKE COBEPILIEHUS YMBILIUIEHHOTO
MPECTYIUICHUS, UCXOJl W3 HAJM4YUs B €ro JACHCTBUAX/O0E3IEHCTBHM TNPU3HAKOB NPECTYIUICHHS,
BBISIBJIEHHBIX B Ipoliecce B3aumoeiictsus Knuenra u Cinyxo;

- okazanue Ycuayru mosieder Hapymenue Kommanweid/CrmyxOamu TpeOoBaHWil mpaBa
Tepputopun okazanust Yciayr, a TakKe IPUHATHIX B OOLIECTBE HOPM HPAaBCTBEHHOCTU U MOpPAJIU;

- OKa3aHue YCIIyTu HapylaeT npaBa 1 3akoHHbIe nHTepeckl Komnanuu/Cnyxo;

- neiictBus KnmeHra sSBs0TCS 370ynoTpeOIeHreM paBoM, HaHocAuM Bpe Komnannu wnm
Crnyx0am;

- OKa3aHHe YCIyr He MpeACTaBIsAETCS BO3MOXKHBIM BBUJY HEMOIYYEHUs IOJHBIX W/WIH
JOCTOBEPHBIX cBeAeHUM oT Kinenra;

- 3anpoc He cooTBeTCTBYET TpeboBaHusaM [Ipasuir;

- 3anpoc OcCloKHEH MpoTuBopeureM Mmexnay uHrepecamu Kimenra m Komnanuw/CiyxO, B
pe3ynbraTe KoToporo aevictBus (Oezneiicteue) Cinyx0 u (min) CnenuanaucToB NPUYUHSIOT YOBITKH
Komnanun/Cnyx6am u (Mau) MHBIM 00pa3oM HapylmlaloT MpaBa M 3aKOHHBIE HHTEPECHI
Komnanuu/Ciyx0.

Cratbs 30. [IpaBa Komnanuu

30.1. KomMmanus Bopage:

30.1.1. Onpenenarts ycIoBusl OKa3aHus Y CIIyT.

30.1.2. Baocutb n3menenus B [IpaBuina u coorBercTByomue Tapudnbie miansl, [lakeTsr yemyr
MIpH YCIIOBUU CBOEBPEMEHHOT0 u3BeleHus Kirenra B nopsake, onpeaenaeHHoM [Ipasunamu.

30.1.3. Haznauate Ciyx0b1 Ha TeppuTopuu oka3zanust Y CIIyr.

30.1.4. TlpoBepsaTy mpencraBiieHHyl0 KiueHToM wuHGOpPMAIMIO, a TaKKe BBITIOJHCHHE
Knuentom ycnosuii [Ipasu.

30.1.5. IlpuocTanaBnuBaTh OKa3aHHE YCIYr Ha MEepUOJ MPOBEPKH BhINoIHEeHUs KimeHToM
ycnosuii [IpaBui npu BbIsIBJI€HHH 000CHOBAHHOTO MOA03pEHHS B HapylieHnu KireHTtom nososxeHuit
[IpaBu.

30.1.6. [lenerupoBath cBou mpaBa Ciry:x0am.

30.1.7. V3mensaTh U nOMoNnHATh HacTosue [IpaBuna myreM pasmelieHns COOTBETCTBYIONINX
00BsiBNIEHUI B MHGOPMAIIMOHHBIX JTUCTKAX, MYyOIUKAIUAX B CPEICTBAX MAacCOBOI MH(pOpMAINH, B
TOM 4ucie Ha opuiansHoM caiite Komnanuu B cetu «MHTEpHET».

30.1.8. OrpannuuTh OKa3aHue YCIyr Ipu HEOJHOKpAaTHOM Hapyiienuu [Ipasus.

Crartbs 31. Oos3annocTu Kommanun

31.1. Kommnanus obs3aHa:

31.1.1. O6ecneunts KimmeHTy BO3MOXKHOCTD MOTy4eHUs! YCIYT B COOTBETCTBHMH ¢ [IpaBuiamu.

31.1.2. O6ecneunts KnneHTy BO3MOXXHOCTB MOTy4eHUs] HHPOPMAIIMOHHO-CITPABOYHBIX Y CIYT
10 BOIIPOCAM OKa3aHUs Y CITyT.

31.1.3. IlpuHuMaTe HEOOXOAMMBIE OpPraHM3AIMOHHBIE MEPHl I 3alIUTHl MEPCOHANBHBIX
naHHelx Knmenta u  coOnrofaTh UMHBIE  YCTAaHOBJEHHBIE TpeOOBaHUS K  00ECHEeUCHHIO
KOH(UIESHIIMATBHOCTH cBeJieHnit o Kiuenre.

Paznen VIII. Ilpouune yciaoBus
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Cratbs 32. [IpaBa HHTeNIEKTYAJbHOI COOCTBEHHOCTH

32.1. UckmouynTenbHble MpaBa Ha OOBEKTHl WHTEIUIEKTYaIbHONH COOCTBEHHOCTH, KOTOPBIE
MOTYT BO3HHKHYTbH B Tporecce okazanus Knuenry Ycnyr, coxpanstorcs 3a Ciayx6amu. [Ipu stom
Knmenty npenocrasisiercs mpaBo 0€CCPOYHOTO MCIOIB30BAHUS TAKUX OOBEKTOB UCKIIOUYUTEIHEHO B
JIMYHBIX METX.

32.2. Pe3ynbpTaThl OKazaHus YCIyr npuHamiexaT KIuMeHTy W MOTyT HCIOJIb30BaThCS
UCKITIOUUTENHHO KireHToM JrdHO.

32.3. KnineHT He BIIpaBe HapyllaTh UCKIIOUMTENbHBIC npaBa Kommanuu, Cinyx0 myrem (He
UCKITIOUUTENIFHO) TIOCIEAYIOIIEH pealn3alud, THUPAXHUPOBAHUS, Iepenadyd B SQHUpP, HHOTO
MyOJIUYHOTO 0OHAPOJOBAHUS PE3YIBTATOB OKa3aHUs Y CIYT.

32.4. He sBisercss HapylIeHWEM HWCKIIOUMTENbHBIX mpaB Kommannum, Ciyx0 aedcTBus,
MpeaycMOTpeHHble TyHKTOM 29.3, coBepmieHHble ¢ cormacusi Kommanmn wmm  Ciryx0
COOTBETCTBEHHO. B 1mo0om ciydyae ucnosb3oBaHue KineHTOM OOBEKTOB HHTEIJIEKTYalbHOM
coocrBenHocTH Kommannu mmm Ciay:k0 IOJDKHO TMPOU3BOJUTHCS TPU YCIOBUHM COXPAaHEHHS BCEX
3HAaKOB OXpaHbl aBTOPCKOTO TMpPaBa, CMEXHBIX IPAB, TOBAPHBIX 3HAKOB, JPYTUX yBEIOMIICHHHA 00
aBTOPCTBE, COXpPaHEHHMs] MMEHU (MM TICEBJIOHMMA) aBTOpa/HaMMEHOBaHHUs MpaBooOJanaTens B
HEM3MEHHOM BH/JIE, COXPAHEHHS COOTBETCTBYIOIIETO 0OBEKTa B HEU3MEHHOM BHJIE.

Cratbs 33. YperyJMpoBaHue ClIOpOB

33.1. Bce pasHoriacusi WiIH CIOPBI, KOTOPBIE MOTYT BO3HUKHYTh B CBSI3M C NPHHITHEM H
ucnoaHenueM [Ipasuii, OyayT Mo BO3MOXKHOCTH peryaupoBaThcs MyTeM neperoBopos. Eciu cornacue
0 KaKUM-JIU0O MTpUYUHAM He OyJIeT TOCTUTHYTO B XOJ€ JOCYIeOHOTO yperyaupoBaHus (00s3aTebHO
BKJIIOUAIONIETO B ce0s, MOMUMO MEPEroBOPOB, NpeabsapieHrne KimeHToM mpereH3ur MucbMEeHHOM
BHIEe U ee paccMmorpenue Kommanueii), To Bce cnopsl Mexay Kommanuweit m Kimuentom OymyT
paccMaTpuBaThCs B CyJie IO MecTy HaxoskaeHus: Komnanum.

Cratbsi 34. U3bsATHS U OTPaHUYEHHE OTBETCTBEHHOCTH

34.1. Cnyx0bl 1 KoMmnanusi He HECYT OTBETCTBEHHOCTH 3a Pe3yJbTaThl OKa3aHUs Y CIyr MpU
npenocTaBieHnd KIIMEHTOM HEIOCTOBEPHBIX CBEJICHUH W JOKYMCHTOB HIIM HEIPEIOCTaBICHUHU
TaKOBBIX.

34.2. CnykObl HU TIPH KaKUX OOCTOSITEIbCTBAX HE MPETCHAYIOT U HE MPEIOCTABISIOT
O(HIMATIEHOTO TOJKOBAHHS IOJIOKCHHUH NMPUMEHHUMOTO 3aKOHOJIATEIbCTBA M IPEIOCTABISIIOT BCE
IOpUANYECKUEe YCIYrH UCXOJ W3 HakomieHHoro ombitTa Ciayx0 u KoHKpeTHOro CrernuanucTta Ha
OCHOBE TOJIOKeHUH mpaBa Teppuropuu oOka3zaHuss YCIyr M CIOXKUBIICHCS TMPAKTUKH
MPABONPUMEHEHHSI, TIPU 3TOM BCe COBEThI KIIMEHTY HOCAT peKOMEHIaTeIIbHBINA XapaKTep.

34.3. [IpaBoBas MO3HIIMs, 3aJ0KEHHAs! B OCHOBY IPEIOCTABISIEMON IOPUAWYECKOW YCiIyru,
aBisgercs pa3pabotkoit Ciy:k0 M MOXKET HE COBIAAAaTh C MO3ULHUSMU OPraHOB U OpraHU3aluH,
MPEIOCTABIISIONINX aHAIOTUYHBIE HIIA CXO0XKHE IOPUINUECKUE YCIYTH.

34.4. Hu Komnanwus, Hu Ciy0bl, HU KTO-THOO U3 OJHKHOCTHBIX JIUI] UM COTPYTHUKOB, HU
Kakas-mub0 TPeThsi CTOPOHA HE HECYT OTBETCTBEHHOCTH KAaKOTO-THOO poJia 3a MOTEPU WU YOBITKH
KrnuenTa B pe3ynbraTe mpaBOMEpHBIX WU HETIPABOMEPHBIX ACHCTBUM TPETHUX JIUII, BOBICYCHHBIX B
MIPaBOBBIC OTHOIIEHHS WM B3aUMOJAEWCTBUS ¢ KIueHTOM, SBISIOMIMECS MPEAMETOM HUCCIEeIOBAHUS
Cnyx06 mo cooTBeTcTByroleMy 3armpocy KiueHTa, HE3aBUCHMO OT HAJIUYUS WM OTCYTCTBHUS Y
Kommnanun unm Ciy>k6 BO3MOXKHOCTH BO3/CHCTBOBATh HA 0OCTOSTENLCTBA, HA 3TO BIHUSIOIIHUE.

34.5. Hu Kommnanus, vu CrnyxObl He oka3biBatoT KilMeHTy yciiyru cBsi3d, B CUITy YeTO HU MPU
KaKuX OOCTOSITETCTBAX HE MOTYT OTBEYATh 3a CTOMMOCTH, TEXHUYECKUE MapaMeTphl U KaueCTBO
TeNe(OHHOTO MM MHOTO KOMMYHHKAIMOHHOTO COEIWHEHUS, UCIOJIb30BaHue KimeHToM cpeacTs
CBSI3M HJTU DJIEKTPOHHON KOMMYHHKAITUH JJIs1 HH(GOPMAIMOHHOTO 0OOMEeHa.
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34.6. Hu Kommnanwus, au CioyxObl He HECYT OTBETCTBEHHOCTH 3a Hemoiiydenue Kimentom
YBEJIOMJICHHI, COOOIIEHUH, TF000H MHOM KOPPECTIOHICHITNH, a TAKXKE PE3yIbTaTOB OKa3aHUs Y CIyT
B cityyae HencnoiHeHus: KirentoM 00s3aHHOCTH, TPEYCMOTPEHHOM MyHKTOM 24.1.3.

34.7. Ciy>kObl HE HECYT OTBETCTBEHHOCTH 3a KaKWe-JIMOO yOBITKH, BOSHHKIIINE B PE3yJIbTATEe
ucnonbp3oBanuss KimeHToM uWHpOpPManuu, CcoIepKalleicsi B MPEeNOCTaBIsIeMbIX YCIyrax, B
WHBECTHIIMOHHBIX, ()MHAHCOBBIX MJIM HHBIX KOMMEPUECKUX HEIISX.

34.8. Kommanus He TapaHTHPYET TOTO, YTO MPEIOCTaBIIEMbIE B COOTBETCTBUH ¢ [IpaBmmamu
Yenyru winu uHble npoaykTsl Komnanuu OyayT cOOTBETCTBOBATH TPEOOBAHUSM WM OKUAAHUIM
KnuenTa, nomumo tpeboBanuil, ycranoBiaeHHbIX [IpaBuinamu.

34.9. KnreHT moHMMaeT 1 MPU3HAET, YTO HECOOTBETCTBUE PE3yIbTaTa OKAa3aHUs TOH WIH MHON
VYenyru pesynabrary, KOTOpbli KiMeHT XoTen moiaydyuTh mpu OOpalieHHH 3a COOTBETCTBYIOIICH
VYcnyroit, camo 1o cebe He siBisieTcs: (PakToOM OKa3zaHus Y CIYTd HEHAIJIS)KAIIEeTro KauyecTRa.

34.10. Komnanus u KiueHT MOHMMAIOT ¥ MPU3HAIOT, YTO OKa3aHUE YCIYT U MCIIOJIb30BaHUE
PE3yabTATOB OKA3aHUS TAKOBBIX Y CIYT MOKET OBbITh CONPSIKEHO C ONPEAeIEHHBIMU 000CHOBAaHHBIMU
pUCKaMU, ¢ HaIuuueM KOTOpbIX CTOPOHBI COTJIaCHBI, U MOATBEPKAAIOT NMpUHATHE yciaoBuil [TpaBun
TOJIBKO MPH MPUHATHH MOJI0KEHUH TaHHOTO pa3jena 00 orpaHMYeHUN OTBETCTBEHHOCTH.

34.11. Hu Komnanwust, au Ciry>kObl HE OTBEUYAIOT 32 HEJIOCTATKH B OKAa3aHHBIX YCIIyrax, eciu
OHM BO3HHMKJIM KaK pe3yJabTaT OOCTOSTENHCTB HENPEOJOIMMON cuibl ((opc-Maxkop): U3MEHEHUS
3aKOHOB M HOPM, PEIIeHUH 1 ISHCTBUI OPraHOB BIIACTH, CTUXUUHBIX O€JCTBUM, B3PBHIBOB, MACCOBBIX
OecriopsiikoB Uiy He 1o BuHe Crnenuanucta Ciyxo0.

34.12. lucraniyionHple  MHQOPMAIMOHHBIE YCIYIH MEAWIUHCKOTO XapakTepa HOCST
UCKJTIOYUTEIBHO PEKOMEHIAIMOHHbIN, 03HAaKOMUTEIbHBIN, HHPOPMAIIMOHHO-CIPABOYHBIN XapakTep,
HE SIBJISIOTCSI OKOHYATENIbHBIM PYKOBOJCTBOM K JAelicTBHIO KineHTa 1 He 3aMEHSIIOT JIMYHBIA BU3UT
K Bpauy.

34.13. Yenyrn HE MpeanosiaraloT IMOCTaHOBKHM auarHo3a KimeHTy, ompeneneHust meTtona
PEKOMEHyeMOIr0 JIEYeHHs U MPOTHO3MPOBAaHMs pa3BUTHs OOJIE3HH. YCIYyrM HalpaBJICHbI
UCKIIIOUUTENBHO Ha MH(opMupoBanue Kimenra o ero npaBax B 00JacTu 3paBOOXpaHEHUs. Y CIyTH
He IMpenoaraT okazaHue KimeHty MeIuMHCKOW NoMOoLM U (MJIM) MEAULIUHCKUX YCIIYT, HOCAT
CIPaBOYHO-UH(GOPMALIMOHHBIN XapakTep.

34.14. KnueHnt moHuMmaeT u corjaceH, yto Ciyxba He ImpuHHMAaeT Ha ceOs 00s3aTeNbCTB
CTaBUTH (IOATBEPKIATh) TUArHO3 (JeJ1aTh 3aKIFOUEHHE O COCTOSHUM 3/10pOBbsl), ONPEAEIATh BUIbI U
METO/Ibl 00CIIeI0BaHMs, Ha3HAYaTh JeueHne (Ha3Ha4aTh IpenapaThl, BBIOUpATh TAKTHKY JICYEHUS),
IIPOrHO3UPOBaTh pa3BUTHE 00s€3HU U 3(PYEKTUBHOCTH BHIOPAHHOIO METOJA JIEYEHUs, IPOBOIUTH
MEAULMHCKOE HaOJII0/IeHUE 3a COCTOSIHUEM 3/10poBbs Kinenra.

34.15. Hu Komnanus, Hu Ciyx0a HE HECYT OTBETCTBEHHOCTH, €CJIU JIO OKa3aHHUsS ¥YCIyru
KnueHnt He ucnosHmi 0043aHHOCTh O MH(OPMHUPOBAHUIO Bpaya O MEPEHECEHHbIX 3a00JI€BaHUSX,
AJUIEPrUYECKUX PEaKIMX, MPOTHUBONOKA3aHUAX, €CIU HeIPPEKTUBHOCTh OKa3aHHON YCIyru WM
IIPUYMHEHHBIN Bpes ABUIINCH cencTBreM oTcyTcTBUs y Komnanuu, Cityx0bl Takoi HHGOpMaum.

Crartbs 35. 3aka0unTebHbIE M0JI0KEeHU

35.1. Hacrosmue [IpaBua BCTynaroT B CUIIy ¢ MOMEHTA UX OIyOJIMKOBAaHUS Ha OQUIIHATBHOM
caiite Komnanumu.

Kommnanus Brpase B 11060€ BpeMsl B OJHOCTOPOHHEM MOPsIIKE BHOCUTH M3MeHeHus B [IpaBuia.
Bce usmenenus B Hactosiux IIpaBunax ny6nukyroTes Ha oduuuansHoM caiite Komnanuu w/nmnu
Crnyx0.

35.2. Berymuienue B cuity Hactosiux [IpaBuit oTMeHsIeT 1efCTBHE BCeX paHee YTBEPKIECHHBIX
IIpaBuir.

35.3. Yeayru oxkaseiBatotcs Ciy:x0amMM Ha sI3bIKE, SIBIISIOLIEMCS TOCYIapCTBEHHBIM B CTpaHE
MecToHaxoxaeHus: Ciyx0. Yceiayru MoryT oka3siBaThesi KilneHTaM U Ha MHBIX SI3bIKaX.

35.4. Hukakoe mnonoxeHue [IpaBuin He MOKET IMOHUMAThCA KaK YCTAHOBJIEHHE MEXKIY
Knuenrom u Kommanuell areHTCKMX OTHOLICHHMH, OTHOIIEHWH TOBApHUIIECTBA, OTHOLIEHUH IO
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COBMECTHOM JIESTEIbHOCTH, OTHOILIEHUH JINYHOTO HaliMa MO0 KaKUX-TO MHBIX OTHOILIEHUH, MPSAMO
He npeaycMoTpeHHbIX [IpaBunamu.

35.5. Ecnu mo TeM MM MHBIM MPUYUHAM OJHO WJIM HECKOJIbKO moJiokeHui IlpaBun Oymyt
IIPU3HAHBI HEJACUCTBUTEIbHBIMU UM HE UMEIOLIUMU FOPUINYECKON CHIIBL, 3TO HE OKA3bIBACT BIUSHUSA
Ha JCUCTBUTEILHOCTD WU IIPUMEHUMOCTb OCTaJIbHBIX ITOJ0XkeHnn [IpaBuit.

35.6. bezneiictBue co croponsl Kommanmm mmm Ciyx0 B cinydae HapymeHus KiueHtom
[IpaBui He 03Ha4YaeT OTKa3a OT CBOUX IIPaB B CJIy4ae COBEPLICHMSI B ITOCJIEIYIONEM MOI00HBIX 1100
CXOJIHBIX HApyILECHUM.

35.7. Bee npuioskenus k [IpaBuiiam sBISIOTCS HEOThEMIIEMBIMH YacTsiMu [IpaBuit.

35.8. IlpaBuina myOIMKYIOTCS Ha sI3bIKE CTpaHbl HaxoxkaeHus: Ciayxk0, a Takke B HEKOTOPBIX
Cllydasix MOT'YT ObITh peAocTaBiieHbl KilmeHTy 1151 03HaKOMJIEHHUS Ha APYIUX SA3bIKaX.

35.9. K ornomenusm CTOpOH, BBITEKAONUM W3 TPUHATHS WIH HUCHOJHeHUs [Ipaswi,
IIPUMEHSETCS TIPABO CTPaHbl MECTOHAXO0XKIeHNd Komnanuu.
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Ipunooicenue Ne 1
TAPU® «BA30BBIN»
1. B cootBercTBuM ¢ HactosumMm [Ipunoxkennem Kinuent, nons3yromuiics TapudHbIM m1aHoM

«ba3oBbIil», UMEET MpaBO Ha MOJydeHHE YCIyr, NMepevyeHb W KOJIMYECTBO KOTOPHIX YKa3aHbl B
TaOJIMLIE HUAXKE.

Yceayru KounuecrBo
YCTHAs1 KOHCYJIbTalUs B pamkax 8 keiico
ConeiicTBHE B IEPEroBOpax B pamkax 8 kefico
3BOHOK IOpHCTa B pamkax 8 keiico
CripaBouHasi KOHTaKTHasi THOpMaIHs 12 BrOon
DKCTpEeHHasl YCTHast KOHCYJbTALINS besnumutHO
WHcTpyKius 10 COCTaBICHHIO TOKYMEHTa™ be3znumuTHO
ITuceMeHHast KOHCYIbTAIHS 2 BTOA
KoHcynbTalus B OTHOIIEHUH TPETHUX JIULL 2 BTOA
PexkomeHyemast Mosienb JOTOBOpa besnumutHO
IIpencraBurens or nmenu Kirenra Bxiroueno
JInuneiit kabuner EFOC BxirodueHo
MoounsHoe npunoxenue EFOC BxnroueHo
Moo6wmisHOe niprtoxkerne «Temepokrop 24» (unensus «3a0poBbe 2.0» Bxuroueno
(<(HEALTH 2.0 COMPLEX»))
Hanorus onnaiin BxuroueHo

* PegynbTaTOM OKa3zaHuUs YCIYTd SIBISETCS MCKIIOYUTENBHO TMpeocTaBieHre mabioHa
JOKYMEHTA IO YCJIOBUSAM U B MIOPSAKE, YCTAHOBIICHHBIM B [ '€HepallbHbIX MTpaBHIIax.

2. Bce VYcnyru mpenocraBisiloTcs B TE€UEHHE ToJa ¢ MOMEHTa IMPHOOpETeHHs IMpaBa Ha
nosp3oBanue Tapudom.

3. Tapud sBnsercs PermoHansHbIM B oTpaHnuYuBaeTcs Tepputopueii okazanus YCIyr OJHOM
CTpaHBI.

4. Teppuropusi okazanus YCIyr — TeppUTOpHs cTpaHbl HaxoxkaeHus: Ciy>kObl, Ha KOTOpPOM
MIPEIOCTABIISIIOTCS. Y CIIyTH B COOTBETCTBHH C IMpeaioxkenueM Kommnanuu.

5. K Bonpocam, He yperynupoBaHHbIM HacTtosmuM [IpuioxkeHnreM, IpUMEHSFOTCS TOJI0KESHHUS
I'enepanbHbBIX MPaBUI OKA3aHUS YCIYT.

6. Hacrosimiee [Ipunoxenue sBIseTCss HEOThbEMIIEMON YacThIO | eHepaTbHBIX MPaBUI OKa3aHUS

YCIYT.
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Ipunoocenue Ne 2
[MAKET «[IEPCOHAJIbHBIN FOPUCT»

1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM
«IIepcoHanbHBIN FOPUCT», UMEET NIPABO HA IIOJIy4EHHE Y CIYr, MEPEYEHb M KOJUYECTBO KOTOPBIX
yKa3aHbl B TaOJIMIIE HUXKE.

Yceayru KounuecTBo
Briienenue nepcoHabHOTO Y3KOMIPO(IEHOTO IOpPHUCTa EnunopaszoBo
JlucTaHMOHHOE BEACHHE JIefia C MOMEHTA OOpaIieHus 1 keiic
KnuenTa 1o ero 3aBepiieHus
Ckujika Ha JonoJIHUTENbHBIE yeauyru [IpaBoBoro 1neHTpa 15%

2. Cpok oka3anusi YCIIyr paBeH MepHoy JeicTBus Toro basosoro tapuda uam tapuda Life
Care (Start, Standard, Professional) ropuarueckoro cepsuca Knuenra, B paMmkax KOTOporo opopmiieH
AHHBIN ITAKET.

3. Tepputopust okazaHusi YCIyr — TeppUTOpHs CTpaHbl HaxoxaeHus: CiryObl, Ha KOTOPOH
MIPEIOCTABIISIFOTCS. Y CIIYTH B COOTBETCTBHH C MpeaioxkenueM Kommnanuu.

4. Yenyru OKa3blBalOTCA 0 3aKOHOJATENbCTBY cTpaH mnpucyrctBusi CiyxObl. Ctpana
MPUCYTCTBUS, N0 KOTOPOM OKa3bIBAIOTCS YCIyru, ompenensercs ba3oBeiM Tapu(HBIM IUIaHOM
KnuenTa, B paMmkax KoTOporo opopmIiIeH JaHHBIN MaKeT.

5. K Bonpocam, He yperynupoBaHHbIM HacTosuM [IpuoskeHneM, IpUMEHSIOTCS MOJIOKEHUS
I'eHepanbHBIX IPABUII OKA3aHUS YCIIYT.

6. Hacrosimee [IpunoskeHue siBIsieTcsl HEOThEMJIEMOM 9acThio [ 'eHepanbHBIX TPaBUII OKa3aHUS

YCIIYT.
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Ipunoocenue Ne 3
INAKET «CYJIEBHbBI»
1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM

«CyneOHbIi», IMEET MpaBO Ha MOJy4YeHHE YCIyr, IepedyeHb W KOJMYECTBO KOTOPHIX YKa3aHBI B
TaOJIMLIE HUAXKE.

Ycayru KoinyecTBo
OreHka cy1eOHOM MepPCIIeKTUBBI 4
[Ton6op cynebHOM mpakTHKH 1Mo pernony Kinmenra 4
WHnuButyansHbIN 11a0JI0H TOKYMEHTA 4
Ckuika Ha yenyru IIpaBoBoro nenTpa 15%

2. Cpok okazaHusi YCIyr paBeH Nepuoy AeicTBus Toro basoBoro tapuda wim tapuda Life
Care (Start, Standard, Professional) ropuarueckoro cepsuca Knuenra, B paMkax KOTOporo opopmiieH
AHHBIN ITAKeT.

3. Tepputopust okazaHusi YCIyr — TeppUTOpHs CTpaHbl HaxoxaeHus: CiryObl, Ha KOTOPOH
MIPEIOCTABIISIFOTCS. Y CIIYTH B COOTBETCTBHH C MpeaioxkenueM Kommnanuu.

4. Yenyru OKa3blBalOTCA 0 3aKOHOJATENbCTBY cTpaH mnpucyrctBusi CiyxObl. CtpaHa
MIPUCYTCTBUS, MO KOTOPOM OKa3bIBAIOTCS YCIyru, ompenensercs ba3oBeiM Tapu(HBIM ILIaHOM
KnuenTa, B paMmkax KOTOporo opopmIiIeH JaHHbIN MaKeT.

5. K Bonpocam, He yperynupoBaHHbIM HacTosuM [IpunokeHneM, IpUMEHSIOTCS MOJIOKEHUS
I'eHepanbHBIX IPABUII OKA3aHUS YCIIYT.

6. Hacrosimee [Tpunoxenue siBiaseTCs HEOThEMJIIEMOU 4acThio [ €HepaTbHbBIX TPaBUJI OKa3aHUS

YCIIYT.
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Ipunoowcenue Ne 4
IMAKET «BE3JIUMUT»

1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM
«be3nmuMuT», UMEET MPaBO HA IOJIY4YEHUE YCIyr, IIEPedYeHb M KOJIMYECTBO KOTOPBIX YKa3aHbI B
TalnuIe HIXKeE.

Ycayru KounuyecTBo
YcTHas KOHCYIbTalus beznmumuTtHO
3BoHOK topucta Kommanun besznmumuTHO
ConelicTBHE B IEPETOBOPaAX be3numuTHO
CrnpaBouHas KOHTaKTHasi HHMOpMaIus beznmumuTtHO

2. Ycayru mpeocTaBIsSIOTCS B paMkax basoBoro tapuda ropuandeckoro ceppruca Kiuenra u
JNEUCTBYIOT B MEpHOJ] Cpoka nercTtBusi bazoBoro tapuda Knuenra, B pamkax KoToporo ohopmiieH
AHHBIN ITaKeT.

3. Tepputopust okazaHusi YCIyr — TeppuUTOpHs cTpaHbl HaxoxaeHus: CiryObl, Ha KOTOPOH
MIPEIOCTABIISIFOTCS. Y CIIyTH B COOTBETCTBHH C MpeaioxkenueM Komnanuu.

4. Ycnyru OKa3blBalOTCA 0 3aKOHOJATENbCTBY cTpaH mnpucyrctBusi CiyxObl. CtpaHa
MPUCYTCTBUS, N0 KOTOPOM OKa3bIBAIOTCS YCIyru, ompenensercs ba3oBeiM Tapu(HbBIM IUIaHOM
KnuenTa, B paMmkax KoTOporo opopmIiIeH JaHHBIN MaKeT.

5. K Bompocam, He yperynnpoBaHHbIM HacTosuM [IpunoskeHneM, IpUMEHSIOTCS MOJIOKEHUS
['eHepanbHBIX NpaBUII OKA3aHUS YCIIYT.

6. Hacrosimee [IpunoskeHue siBIsieTcsl HEOThEMJIEMOM YacThio [ 'eHepabHBIX TPaBUII OKa3aHUS

YCIIYT.
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Ipunooicenue Ne 5
ITAKET «BE3JINMMUTUILLE»

1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM
«be3nmuMuTHILE», IMEET MPABO HA NOJY4CHHE Y CIIYT, IEPEUYEeHb U KOJIMYECTBO KOTOPHIX YKa3aHbI B
TalnuIe HIXKeE.

Ycayru KounuyecTBo
YcTHasE KOHCYIbTalus beznmumuTtHO
3BoHOK topucta Kommanun besznmumuTtHO
ConelicTBHE B IEPErOBOpax besnumuTtHO
CrnpaBouHas KOHTaKTHasi HHMOpMaIus besznmumuTHO
[TucpMeHHast KOHCYNIbTALUS besznmumuTHO
KoncynbTaius B OTHOIIEHUH TPETHUX JIHI] besnumuTtHO

2. Cpok oka3anusi YCIIyr paBeH MepHoy aciicTBus Toro basosoro tapuda nam tapuda Life
Care (Start, Standard, Professional) ropuarueckoro cepsuca Knrenra, B pamkax KOToporo opopmiieH
NAHHBIN ITaKeT.

3. Tepputopust okazaHusi YCIyr — TeppUTOpHs CTpaHbl HaxoxaeHus: CiryObl, Ha KOTOPOH
MIPEIOCTABIISIFOTCS. Y CIIYTH B COOTBETCTBHH C MpeaioxkenueM Kommnanuu.

4. Ycnyru OKa3blBalOTCA IO 3aKOHOJATENbCTBY cTpaH mnpucyrctBusi CiyxObl. CtpaHa
MIPUCYTCTBUS, MO KOTOPOM OKa3bIBAIOTCS YCIyru, ompenensercs ba3oBeiM TapuHBIM IUIaHOM
Knuenra, B pamMmkax KoToporo opopmiieH TaHHBIN TTaKeT.

5. K Bonpocam, He yperyarpoBaHHbIM HacTosAmMM [IpunoxeHneM, NpUMEHSAIOTCS MOI0KEHUS
I'eHepanbHBIX IPABUII OKA3aHUS YCIIYT.

6. Hacrosmee [Ipunoxenue siBAsSETCS HEOTHEMIIEMOM YacThio ['eHepaIbHBIX TPABHII
OKa3aHMsl yCIIYT.
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Ipunoocenue Ne 6
ITAKET «bY]Jlb B KYPCE»

1. B cootBerctBuu ¢ HactosmuM [lpunoxxennem Kiuent, nonb3yromuiics nakerom «byab B
Kypce», UMEET IIPaBo Ha MOJydeHue Y CIyT, MepeueHb U KOJIMYECTBO KOTOPHIX YKa3aHbl B TaOIUIIE
HIDKE.

Yceayru KounuyecTBo
0O0630p M3MEHEHM 3aKOHO1AaTENIbCTBA 12 0630poB
[IpaBoBOE pa3bsiCHEHUE TOKYMEHTA 3 JOKyMeHTa

2. Cpok okazaHusi YCIyr paBeH Nepuoy AeicTBus Toro basosoro tapuda wmm tapuda Life
Care (Start, Standard, Professional) ropuanueckoro cepsuca Kinuenra, uiu tapuga Health 2.0 (Start,
Standard, Professional), B pamkax koToporo oopMyIeH JaHHBIH MaKET.

3. Tepputopust okazaHusi YCIyr — TeppUTOpHs cTpaHbl HaxoxaeHus: CiryxObl, Ha KOTOPOH
MIPEIOCTABIISIFOTCS. Y CIIYTH B COOTBETCTBHH C IpeaioxkenueM Komnanuu.

4. Yenyru OKa3blBalOTCA 0 3aKOHOJATENbCTBY cTpaH mnpucyrctBusi CiyxObl. CtpaHa
MIPUCYTCTBUS, N0 KOTOPOM OKa3bIBAIOTCS YCIyru, ompenensercs ba3oBeiM TapuHBIM IUIaHOM
KnuenTa, B paMmkax KOTOporo opopmIiieH JaHHBIN MaKeT.

5. K Bompocam, He yperynnpoBaHHbIM HacTosmuM [IpunoskeHneM, IpUMEHSIOTCS MOJIOKEHUS
['enepanbHbBIX TPaBUIT OKAa3aHUS YCIYT.

6. Hacrosimee [Iprunoxenne siBIsieTcss HEOThEMIIEMOW YacThio [ eHepabHBIX MTPAaBHII OKa3aHUs

YCIIYT.
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Ipunooicenue Ne 7
[NAKET «I[IPEAITPUHUMATEJIb»
1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM

«[IpeanpuHUMaTenb», UMEET MIPABO HA NOJIYyYEHHE Y CIIYT, IEPEYEHb U KOJIMYECTBO KOTOPBIX YKa3aHbI
TaOJIMLIE HUAXKE.

Yceayru KoimnyecTBo
be3znmumuTtHO

(B pamkax bazoBoro Tapuda)

IluceMenHas koHCynbTanud 1o BonpocaM gusndeckux jun u UI1| B pamkax basosoro tapuda

YcrHasg KoHCynbTanus 1o sonpocam MII

3BoHOK toprcta Kommanuu B pamkax bazooro tapuda
ConeiicTBHE B IEPETOBOPaAX B pamkax bazoBoro tapuda
[TucebMeHHOE 3aKII0YeHUE TI0 3ayCKy OM3HEC-TIPOEKTa 2 BTOJ
[IpoBepka KOHTpareHTa 2 BTOA

2. Bce Ycenyru npenocraistoTes 1o 3anpocy KimmeHTa B OTHOIIEHUH MTPEIIPUHIMATETHCKOH
NesTENHPHOCTH 0€3 00pa30BaHUsI FOPUINYECKOTO JIMIIA.

3. Cpok okasanusi YCIyr paBeH MepHoy aciicTBus Toro basosoro tapuda nam tapuda Life
Care (Start, Standard, Professional) ropuarueckoro cepsuca Knuenra, B pamkax KOToporo opopmiieH
NAHHBIN ITaKeT.

4. Teppuropusi okazaHus YcCIyr — TEppUTOpHs cTpaHbl HaxoxkaeHus: Ciy>kObl, Ha KOTOpOM
MIPEIOCTABIISIIOTCS. Y CIIYTH B COOTBETCTBHH C IMpeaioxkenueM Kommnanuu.

5. Vciyrn oka3bIBalOTCA 10 3aKOHOJATEIBCTBY cTpaH mnpucyrctBus CayxkObl. CrtpaHa
MPUCYTCTBUS, MO KOTOPOM OKa3bIBAIOTCS YCIyru, ompenensercs ba3oBeiM TapuHBIM IUIaHOM
Knuenra, B pamMkax KoToporo opopmiieH TaHHBIN TaKeT.

6. K Bonpocam, He yperyaupoBaHHbIM HacTtosmuM [IpuioxkeHreM, IpUMEHSFOTCS TOJI0KEHHUS
['enepanbHbBIX MpaBUIT OKAa3aHUS YCIYT.

7. Hacrosiiee [punoxenue sBisieTcss HEOTheMIIEMO YacThio ['eHepaibHBIX MPaBUI OKa3aHUS

YCIIYT.
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Ipunoocenue Ne 8
I[TAKET «<HEMAJIbI BU3HEC»

1. B cootBerctBum ¢ HactosimuM [Ipunoxennem Kinent, noss3yromuiics naketom «Hemanbiii
buznec», umeer nmpaBo Ha MOJydyeHUE Y CIyr, IepeYeHb U KOJUYECTBO KOTOPBIX YKa3aHbl B TAOIUIIE
HIDKE.

Ycayru KosnyecTBo

VYcrHas KoHCyapTanus no somnpocam I besnumutHO (B pamkax bazoBoro tapuda)
KoHcynbranus B OTHOIIEHUH FOPUANYECKHUX JTHI] besnumutHo (B pamkax bazoBoro tapuda)
ITrcpMeHHast KOHCYNIbTAlUS besnumutHO (B pamkax bazoBoro tapuda)
3BOHOK IOpHUCTa besnumutHO (B pamkax bazoBoro tapuda)
ConeiicTBHE B IEPETOBOPaAX besnumutHO (B pamkax bazoBoro tapuda)
[TnceMeHHOE 3aKITIOUECHHE TTO 3aAIMYCKY 4

OM3HEC-TIPOEKTa

[IpoBepka KOHTpareHTa 4

2. Bce Ycenyru npenocraBistoTes 1o 3anpocy KimeHTa B OTHOIIEHUH MTPeIPUHIMATETBCKOH
NesITeNbHOCTH 0e3 00pa30BaHus IOPUANYECKOTO JIMIA, a TAKKE€ B OTHOLIEHUH IOPUAMYECKOTO JIMIA
HCKITFOUYUTENILHO B (popMe 00IecTBa ¢ OrpaHuueHHOM 0TBeTCTBeHHOCTHIO (O0O0).

3. Cpok okasanusi YCIIyr paBeH MepHoy aeicTBus Toro basosoro tapuda wam tapuda Life
Care (Start, Standard, Professional) ropumudaeckoro cepsuca Kimenra, B paMkax KOTOPOro opopmMicH
NAHHBIN MaKeT.

4. Teppurtopusi okazaHus YCIyr — TEPPUTOPHs CTpaHbl HaxokaeHus: CiykObl, Ha KOTOPOM
MIPEIOCTABIISIIOTCS. Y CIIYTH B COOTBETCTBHH C IpeaioxkenueM Komnanuu.

5. Vciyrn oka3bIBalOTCA 10 3aKOHOJATENBCTBY cTpaH mnpucyrctBus CayxkOwl. CrtpaHa
MPUCYTCTBHUS, MO KOTOPOM OKa3bIBAIOTCS YCIyru, ompenensercs ba3oBeiM TapuHBIM IUIaHOM
Knuenra, B pamMkax KoToporo opopmiieH TaHHBIN TTaKeT.

6. K Bompocam, He yperynupoBaHHbIM HacTosmuM [IpuioxkxenreM, IpUMEHSIOTCS TOJI0KESHHUS
['enepanbHbBIX MpaBUII OKA3aHUS YCIYT.

7. Hacrosiiee [punoxenue siBisieTcss HeOTheMIIEMO YacThio [ eHepaibHBIX MPaBUI OKa3aHUS

YCIIYT.
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I[MAKET «IIOMOILlb HA IOPOI'AX LIGHT»

Ipunoocenue Ne 9

1. B cootBerctBuu ¢ HactosuM [Ipuinoxxennem Knuenr, nons3ytomuiicst nakeroM «Ilomoms
Ha jioporax Light», umeer npaBo Ha nosydeHue YCIIyr, NepeueHb U KOJIMYECTBO KOTOPBIX YKa3aHbI

B TAOJIULIE HUXKE.

Yceayru KosmuecTBo
Texauueckast KOHCYIbTANUS N0 TeNeHOHY be3numuTHO
Opranu3zanys TakCu B J€Hb 9BaKyalluu be3numuTHO
[loyck NpUHYINTENBHO 3BaKYHPOBAHHOTO aBTOMOOMIIS be3numuTHO
IloaBso3 TomauBa 3BTOI

2. Cpok oka3anusi YCIIyr paBeH Mepuoy jeiicTBus Toro basosoro tapuda wam tapuda Life
Care (Start, Standard, Professional) ropunuueckoro cepsuca Knnenra, wim tapuda Health 2.0 (Start,

Standard, Professional), B pamkax koToporo oopmiieH JaHHbBIH MaKeT.

3. Tepputopust oka3zaHUs JUCTAHIIMOHHBIX Y CIYT — TEPPUTOPHS CTPAHBI HAXOXK ICHHSI
Cnyx0b1, Ha KoTOpOM npenocrasistorcs Ycuyru (Poccuiickas ®enepanus, Kazaxcran,

Pecmy6nuka benapycs).

4. Ycmyru 1o oka3aHuto oMoy Ha fopore B Poccuiickoit denepanny oka3piBaoTCs B paMKax
TEPPUTOPUI HACETICHHBIX MTYHKTOB B COOTBETCTBUHU C TAOJIHIICH, MPUBEICHHON HUXKE:

I'OPOJA TEPPUTOPUM OBCIIYKUBAHWS 110 YCIIYI'AM TIPEJOCTABJIEHHMA ITOMOIIN HA

AbakaH
ApxaHrenbck
ActpaxaHb
Bapnayn
Benropon
Bupobumkan
bnarosemieHck
BpsiHCK
Benukue Jlyku
Benuxuit HoBropon
Bnaagumup
BnanukaBkas
Bonrorpan
Bonorzaa
Boponex
ExarepunOypr
WoxeBck
Upkyrck
Mourkap-Ona
Kazanb
Kanunaunrpazg

Kamnyra

Kemeposo
Kpacnonap
Kocrpoma
Kpacnosipck
Kypran

Kypcex

JIuneuk
Marnuroropck
Maiikon
MunepasnbHble BOIbI
Mockaa
MypmaHck
Habepesxubie YenHst
Hanpuux
HwmxueBapToBck
Hwxnuit Horopon
Hwxauit Tarun
HoBoxy3znerx
HoBopoccuiick
Hoocubupck

Omck

Open
Openoypr
Ilenza

Ilepmb
ITerpo3aBoack
TlckoB
IIaTuropck
Pocros-na-Jlony
Pszanb
Camapa
Caukr-TlerepOypr
Capanck
Caparos
CeBacTonoinb
Cumdepornons
CmMmoneHck
Coun
CraBpormnoib
Crepnuramak
CBIKTBIBKap

Cypryr
Tam60B
TBepb
TonpsTTH
Tomck
Tyna
TromeHb
VIIbSIHOBCK
Yoa
Vinan-Y 3
XabapoBck
XanTtel-MaHcuick
YeGokcapsl
YensOunck
Uepemnosen
UYepkecck
Yura
Dnucra
Slkyrck
SpocnaBnb

5. K Bonpocam, He yperyaupoBaHHbIM HacTosMM [IpuioxkeHneM, IPUMEHSIOTCS MOJI0KEHUS
I'eHepanbHBIX IPABUIT OKA3aHUS YCIYT.
6. Hacrosimee [Ipunoxenue siBiisieTcss HEOTbeMIIEMON YacThio [ eHepabHBIX TPABUII OKA3aHUS

YCIIYT.
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Ipunoxcenue Ne 10
IMAKET «ITOMOIIlb HA IOPOI'AX PREMIUM»

1. B cootBerctBuu ¢ HactosuM [Ipuinoxxennem Knuenr, nons3ytomuiicst nakeroM «Ilomoms
Ha Jloporax Premiumy», uMeeT mpaBo Ha MOy4eHUe Y CIIyT, ePeueHb M KOJINYECTBO KOTOPBIX YKa3aHbI
TalnuIe HIXKeE.

Yceayru KoimyecTBo
Texauueckasi KOHCYIbTALUS N0 TeNeHOHY be3numutHO
Opranuzanys TakCu B J€Hb 9BaKyalluu besnumutHO
[Toyck NpUHYIUTENBHO 3BaKYMPOBAHHOTO aBTOMOOMJIS be3numutHO
Opakyanus npu J{TII be3numuTHO
IToaBo3 TommBa 3BTOA
Bo3sBpamienue Ha qopory 3BTOX
Texnuueckasi mOMOIIb U 3BaKyalus B cTpaHax EBpornsl 3BTOA

2. Cpok okasanusi YCIIyr paBeH MepHoy aciicTBus Toro basosoro tapuda nmm tapuda Life
Care (Start, Standard, Professional) ropuaunueckoro cepsuca Kinenra, wim tapuda Health 2.0 (Start,
Standard, Professional), B pamkax koToporo ohopmiicH JaHHBIH MaKeT.

3. Tepputopusi oOKa3zaHUS AWCTAHIIMOHHBIX YCIYyr — TEPPUTOPHS CTPAHBI HAXOXKICHUS
Cnyx0b1, Ha KoTOpOil mpeaocTasisitoTest Ycenyru (Poccuiickas ®@enepauust, Kazaxcran, Pecry0mnka
benapych).

VYcnyru o okazaHuo oMol Ha nqopore B Poccuiickoit @enepariuu (3a UCKIIOUEHUEM Y CITYTH
«TexHu4yeckass MOMOIIb M 3BaKyallusi B CTpaHax EBpOMBI») OKa3bIBAIOTCS B paMKaxX TEPPUTOPHil
HACEJICHHBIX TYHKTOB B COOTBETCTBUHU C TaOIUIICH, IPUBEAECHHON HIXKeE:

I'OPOJA TEPPUTOPUN OBCIIYKUBAHWS 110 YCIIYI'AM TIPEJOCTABJIEHHMA ITOMOIIN HA

JIOPOI'AX
AbaxaH Kanyra Omck Cypryr
ApxaHrenbck Kemeposo Open Tam60B
ActpaxaHb Kpacnonap Openoypr TBepb
Bapnayn Kocrpoma Ilensa Tonpartu
Benropon Kpacnosipck Ilepmb Tomck
Bupobumkan Kypran ITerpo3aBoack Tyna
Bnarosemienck Kypcx IlckoB TromeHb
Bpsick Jlumernk IIaruropck Y bSIHOBCK
Benukue Jlyku Marnuroropck Pocros-na-Jlony Ya
Benuxwuit HoBropon Maiikon Ps3anb VYnan-Y 3
Bnagumup MunepanbHble BOIbI Camapa XabapoBck
BnanukaBkas Mocksa Cankr-IletepOypr XanTteI-Mancuiick
Bonrorpan MypmaHck Capanck YeGokcapsl
Bonorna Habepesxubie YenHst Caparos YenstOuHCK
Boponex Hanpuuk CeBacronomns Uepemnosen
ExarepunOypr HwxaeBapToBCK Cumdepornons Yepkecck
MxeBck Hwuxuauit Hosropon CMomneHcK Yura
Upxyrck Hwxnawit Tarun Coun Dnucra
Mourkap-Ona HoBoky3znerx CraBpormoib SxyTck
Kazanp HoBopoccuiick Crepiuramak Spocnasib
Kanunaunrpag HoBocubupck CBIKTBIBKaAp

4. K Bompocam, He yperyaupoBaHHbIM HacTosuM [IpunoxenneM, NpUMEHSIOTCS TOI0KEHUS
I'eHepanbHBIX IPABUIT OKA3aHUS YCIYT.
5. Hacrosiee IIpunoxenue siBiisieTcss HEOTbeMIIEMON YacThio [ eHepabHBIX TPABUIT OKA3aHUS

YCIIyT.
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Tpunoowcenue Ne 11
NAKET «HAJIOI'OBBIM BBIYET 101 KJIOY»

1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM
«Hanorosslii BBIYET 1101 KJIFOY», IMEET ITPABO Ha MOJIy4E€HHUE Y CIIYT, IEPEUYEHb U KOJIMYECTBO KOTOPBIX
yKa3aHbl B TaOJIMIIE HUXKE.

Yceayru KosmuecTBo
YcTHAS KOHCYJIBTAIUS 10 O(POPMIICHHUIO M IIOATOTOBKE TOKYMEHTOB I10 besznmumuTHO
HAJIOTOBOMY BBIYETY
dopMHUpoBaHKE MTaKeTa HEOOXOAUMBIX JOKYMEHTOB JJIsl TOTyYEHUS EnunopasoBo
HaJIOroBOI'O BbIUCTA
IloaroroBka HaJNIOrOBOM AEKJIapalvu 1 nexnapanust
[Tonroroska DI st Knuenra™ EnmHopasoBo
OTnpaBka TOKyMEHTOB B HAJIOTOBYIO MHCIIEKIIIO aBTOMAaTUYECKHU C EnunopasoBo
ucnoyb3oBaarem DT

* Venyra «lloarotoBka DIII mns Knuenra» 3akimiouaercs B mpegoctaBieHun KimeHTy
BO3MOXKHOCTH 0€3 JIOTOJHHUTEIPHONW TUIaThl BOCIOJIB30BAThCSA YCIYraMu aKKpPEIUTOBAHHOTO
YIOCTOBEPSIOIIETO ILIEHTpa MO BBIMYCKY KBaTU(UIMPOBAHHOIO cepTU(dUKaTa KiIr04a MPOBEPKHU
3JEKTPOHHOM MOIUCH.

2. Cpok okasanusi YCIIyr paBeH MepHoay aciicTBus Toro basosoro tapuda nam tapuda Life
Care (Start, Standard, Professional) ropuauueckoro cepsuca Kinenra, wium tapuda Health 2.0 (Start,
Standard, Professional), B pamkax koToporo ohopMIIcH JaHHBIH MaKeT.

3. Bce Ycnyru oka3pIBaroOTCs B paMKax 3arpoca 1o nojydeHnto KimmeHToM HatoroBoro BeIueTa
B paMKax OJHOM JAEKJIapaiuu.

4. Tepputopusi okazaHus YCIyr — TEPPUTOPHs CTpaHbl HaxokaeHust CiykObl, Ha KOTOPOM
MIPEIOCTABIISIIOTCS. Y CIIyTH B COOTBETCTBHH C IpeaioxkenueM Kommnanuu.

5. Yciyru okaspIBaloTCA 10 3aKOHOIaTeNbCeTBY Poccuiickoit deneparum.

6. K Bompocam, He yperynupoBaHHbIM HacTtosmuM [IpuioxkenreM, IpUMEHSFOTCS TOJI0KESHHUS
['enepanbHbBIX TPaBUII OKA3aHUS YCIYT.

7. Hacrosiee Ipunoxenue siBisieTcss HeOTheMIIEMO YacThio ['eHepaibHBIX MPaBUI OKa3aHUS

YCIIYT.
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Ipunooscenue Ne 12
I[TAKET «CEMEMHBIM IOPUCT>»

1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM
«CeMeWHBIN IOPUCT», UMEET MPaBO Ha MOJIydeHUE Y CIIyT, IepeueHb U KOJIMUYECTBO KOTOPBIX YKa3aHbI
B TaOJINIIE HIKE.

Ycayru KounuyecTBo
CepBuc as ceMbu 3 MOJB30BATEIIS

2. Kmuent mosxker HazHauuTh lloip3oBareneM CIEAYIOIIMX JIMIL: CYNpyra WA CYIpYry,
COCTOSIIUX B 3aPETUCTPUPOBAHHOM WJIM HE3apETUCTPUPOBAHHOM Opake ¢ Knuenrtom, nereit Knuenra
(B TOM yMcIIe M HE UCKJIIOYasl YCHIHOBJICHHBIX) 0€3 OrpaHUYeHHs 10 BO3pacTy, HO He Oojiee JBYX,
ponutenen Knuenra.

3. [Naker «CeMeWHBIN FOPUCT» HE WU3MEHSET KOJUYECTBO YCIYT, OmperensieMblX ba3oBbiM
tapudom wiu tapudowm Life Care (Start, Standard, Professional).

4. Cpok okazaHus YCJIyr paBeH nepuojy jaeictBust Toro basoBoro tapuda wmu tapuda Life
Care (Start, Standard, Professional) ropuarueckoro cepsuca Knrenra, B pamkax KOToporo opopmiieH
NAHHBIN ITaKeT.

5. Teppuropus oxazanusi Yciayr — TeppUTOpUs cTpaHbl HaxoxaeHust Ciy>kObl, Ha KOTOpPOM
MIPEIOCTABIISIFOTCS. Y CIIyTH B COOTBETCTBHH C IpeaioxkenueM Kommnanuu.

6. Yciryrn  OKa3bpIBalOTCS IO 3aKOHOAATENBECTBY cTpaH mpucyrcTBusi CmyxObl. CrpaHa
MPUCYTCTBUS, MO KOTOPOM OKa3bIBAIOTCS YCIyru, ompenensercs ba3oBeiM TapuHBIM IUIaHOM
Knuenra, B pamMkax KoToporo opopmiieH TaHHBIN TTaKeT.

7. K Bonpocam, He yperyaupoBaHHbIM HacTtosmuM [IpuioxxenreM, IpUMEHSFOTCS TOJI0KESHHUS
['eHepanbHBIX MpaBUII OKA3aHUS YCIIYT.

8. Hacrosimee [punoskeHue siBIsieTCsl HEOThEMIJIEMOM YacThio | 'eHepambHBIX TPaBUJI OKa3aHUS

YCIIYT.
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IHpunoscenue Ne 13
[TAKET «HOBBIH ITOJIb30OBATEJIb»

1. B cootBercTBUM ¢ HacTosmuM [Ipunokenuem Knuenr, nonp3yromuiica nakerom «Hospii
II0JIb30BATEIIb», UMEET MPABO HA IOJIY4YEHUE YCIYyr, IEPEUYCHb U KOJIMYECTBO KOTOPBIX YKAa3aHbI B
TalnuIe HIXKeE.

Yceayru KoimnyecTBo
IIpenocraBnenue gocryna k cepsucy Iosb3oBaTento 1 nonp3oBarens

2. Kmuent mosxker HazHauuTh lloip3oBareneM CIEAYIOIIMX JIMIL: CYNpyra WA CYIpYry,
COCTOSIIUX B 3apErUCTPUPOBAHHOM WJIM He3aperucTpupoBaHHoM Opake ¢ Knuentom, nereit Knuenra
(B TOM yMcIIe M HE UCKJIIOYasl YCHIHOBJICHHBIX) 0€3 OrpaHUYeHHs 10 BO3pacTy, HO He Oojiee JBYX,
ponutenen Knuenra.

3. [Naker «HoBEIi1 MOTB30BaTENB» HE H3MEHSET KOJIMUYECTBO Y CIIYT, onpeaesieMbix ba3oBrim
tapudom mim tapudom Life Care (Start, Standard, Professional), wiu tapudom Health 2.0 (Standard,
Professional).

4. Cpok okazaHus YCJIyr paBeH nepuojy jaeictust Toro basoBoro tapuda wmu tapuda Life
Care (Start, Standard, Professional) ropummueckoro cepsuca Kmuenrta, miam tapuda Health 2.0
(Standard, Professional), B pamMkax koToporo opopmIieH JaHHBIN MTAKET.

5. Teppuropus oxazanusi Yciayr — TeppUTOpUs cTpaHbl HaxoxzaeHust Ciy>kObl, Ha KOTOpPOM
MIPEIOCTABIISIFOTCS. Y CIIYTH B COOTBETCTBHH C MpeaioxkenueM Kommnanuu.

6. Yciyrn OKa3bIBalOTCA 10 3aKOHOJATEIBCTBY cTpaH mnpucyrctBus CayxkOwl. CrtpaHa
MPUCYTCTBUS, MO KOTOPOM OKa3bIBAIOTCS YCIyru, ompenensercs ba3oBeiM TapuHBIM IUIaHOM
Knuenra, B pamMmkax KoToporo opopmiieH TaHHBIN TaKeT.

7. K Bonpocam, He yperyaupoBaHHbIM HacTosmuM [IpuioxkenreM, IpUMEHSFOTCSI TOJI0KESHHUSI
['eHepanbHBIX NpaBUII OKA3aHUS YCIIYT.

8. Hacrosimee [Tpunoxenue siBiaseTCs HEOThEMIIEMOM 4acThio [ €HepaabHBIX TPaBUJI OKa3aHUS

YCIYT.
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Ipunoowcenue Ne 14
IAKET «IEMOHCTPALIA LIGHT»
1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM

«Jlemonctparust Light», umeer mpaBo Ha mojydeHue YCayr, MEPeYCHb M KOJHUYECTBO KOTOPBIX
yKa3aHbl B TaOJIMIIE HUXKE.

Yceayru KounuyecTBo
KoHcynbTanus B OTHOIIEHUH TPETHUX JIUI] 10 BrOon

2. Cpok okazaHusi YCIyr paBeH Nepuoy AeicTBus Toro basosoro tapuda wmm tapuda Life
Care (Start, Standard, Professional) ropunuueckoro cepsuca Knuenra, wim tapuda Health 2.0 (Start,
Standard, Professional), B pamkax koToporo oGopmiicH JaHHBIH MaKeT.

3. Tepputopust okazaHusi YCIyr — TeppuUTOpHs cTpaHbl HaxoxaeHus: CiryxObl, Ha KOTOPOH
MIPEIOCTABIISIFOTCS. Y CIIYTH B COOTBETCTBHH C IpeioxkenueM Komnanuu.

4. Ycnyru OKa3blBalOTCA IO 3aKOHOJATENbCTBY cTpaH mnpucyrctBusi CiyxObl. CtpaHa
MPUCYTCTBUS, N0 KOTOPOM OKa3bIBAIOTCS YCIyru, ompenensercs ba3oBeiM Tapu(HbBIM IUIaHOM
KnuenTa, B paMmkax KoTOporo opopmIiIeH JaHHBIN MaKeT.

5. K Bompocam, He yperynnpoBaHHbIM HacTosuM [IpunoskeHneM, IpUMEHSIOTCS MOJIOKEHUS
['enepanbHbBIX TpaBUIT OKAa3aHUS YCIYT.

6. Hacrosimee [IpunosxeHne sIBIS€TCS HEOTHEMIIEMOH 9acThio [ eHepaTbHBIX IPAaBUJ OKa3aHU

YCIIyT.
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Tpunoowcenue Ne 15
IMAKET «IEMOHCTPALIMA PREMIUM>»

1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM
«JlemoHcTpamms Premium», uMeeT mpaBo Ha MOJIy4eHUe Y CIIyT, MepedeHb U KOJMYECTBO KOTOPBIX
yKa3aHbl B TaOJIMIIE HUXKE.

Yceayru KounuecTBo
KOHCyJII)TaIII/Iﬂ B OTHOLICHUHU TPCTHUX JINI] bezanmurHO

2. Cpok okazaHusi YCIyr paBeH Nepuoy AeicTBus Toro basosoro tapuda wmm tapuda Life
Care (Start, Standard, Professional) ropunuueckoro cepsuca Knuenra, wim tapuda Health 2.0 (Start,
Standard, Professional), B pamkax koToporo oGopmiicH JaHHBIH MaKeT.

3. Tepputopust okazaHusi YCIyr — TeppuUTOpHs cTpaHbl HaxoxaeHus: CiryxObl, Ha KOTOPOH
MIPEIOCTABIISIFOTCS. Y CIIYTH B COOTBETCTBHH C IpeioxkenueM Komnanuu.

4. Ycnyru OKa3blBalOTCA IO 3aKOHOJATENbCTBY cTpaH mpucyrctBusi CiyxObl. CtpaHa
MPUCYTCTBUS, N0 KOTOPOM OKa3bIBAIOTCS YCIyru, ompenensercs ba3oBeiM Tapu(HbBIM IUIaHOM
KnuenTa, B paMmkax KoTOporo opopmIiIeH JaHHBIN MaKeT.

5. K Bompocam, He yperynnpoBaHHbIM HacTosuM [IpunoskeHneM, IpUMEHSIOTCS MOJIOKEHUS
['enepanbHbBIX TpaBUIT OKAa3aHUS YCIYT.

6. Hacrosimee [Iprunoxenne siBIsieTcss HEOThEMIIEMOW YacThio [ eHepaTbHBIX MTPAaBHIT OKa3aHUS

YCIIyT.
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Ipunooscenue Ne 16
IMAKET «1IEMOHCTPALIYS LIGHT TEJIEJJOKTOP24»

1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM
«Jlemonctpanus Light Tenenoktop24», umeet npaBo Ha MOJyYeHHUE Y CIIYT, IEPEYCHb U KOJHMUYECTBO
KOTOPBIX yKa3aHbl B TAOJINIIE HUXKE.

Yceayru KounuyecTBo
KoHcynpranys ¢ BpauoM B OTHOIIEHHUH TPETHUX JIUIL 10 Bron

2. Cpok okazaHusi YCIyr paBeH rnepuoay AewcTBusi Toro basoBoro Ttapuda, mmm Tapuda
Avicenna (Start, Standard, Professional), wiu tapuda Health 2.0 (Start, Standard, Professional), wiu
tapuda Life Care (Start, Standard, Professional) ropumuueckoro cepsuca Kimenra, B pamkax
KOTOpPOTO 0(hOpMJIEH JAHHBIN MaKeT.

3. Tepputopust okazaHusi YCIyr — TeppUTOpHs cTpaHbl HaxoxaeHus: CiryxObl, Ha KOTOPOH
MIPEIOCTABIISIFOTCS. Y CIIYTH B COOTBETCTBHH C IpeioxkenueM Komnanuu.

4. K Bompocam, He yperyaupoBaHHBIM HacTOAMM [IpunoxeHreM, MpUMEHSIFOTCS MOI0KEHHS
['enepanbHbBIX TpaBUIT OKAa3aHUS YCIYT.

5. Hacrosiiee Ilpunoxenue sBisieTcss HEOThEMIIEMOM YacThio I eHepaTbHBIX MPaBUIl OKa3aHUS

YCIIyT.
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Ipunoowcenue Ne 17
IMAKET «IEMOHCTPAILIMA PREMIUM TEJIEJJOKTOP24»

1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM
«JlemoncTpamms Premium Tenempoktop24», uMeeT MpaBO Ha MOJy4eHHE YCIYyr, MEPEYCHb U
KOJIMYECTBO KOTOPBIX YKa3aHbl B TaOIHIIE HUXKE.

Yceayru KounuyecTBo
KOHCYJII)TaIII/Iﬂ C Bpa4OM B OTHOIICHHU TPECTHUX JIUI] beznnmurHO

2. Cpok okazaHusi YCIyr paBeH rnepuoay AewcTBusi Toro basoBoro Ttapuda, mmm Tapuda
Avicenna (Start, Standard, Professional), wiu tapuda Health 2.0 (Start, Standard, Professional), wiu
tapuda Life Care (Start, Standard, Professional) ropumuueckoro cepsuca Kimenra, B pamkax
KOTOpPOTO 0(hOpMJIEH JAHHBIN MaKeT.

3. Tepputopust okazaHusi YCIyr — TeppUTOpHs cTpaHbl HaxoxaeHus: CiryxObl, Ha KOTOPOH
MIPEIOCTABIISIFOTCS. Y CIIYTH B COOTBETCTBHH C IpeioxkenueM Komnanuu.

4. K Bompocam, He yperyaupoBaHHBIM HacTOAMM [IpunoxeHreM, MpUMEHSIFOTCS MOI0KEHHS
['enepanbHbBIX TpaBUIT OKAa3aHUS YCIYT.

5. Hacrosimiee Ipunoxenue siBisiercss HeoTheMiIeMoi yacTbio ['eHepaibHBIX PaBUI OKa3aHUS

YCIIyT.

66



Ipunooscenue Ne 18
NAKET «MEXTYHAPOJIHBIM»

1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM
«Mex1yHapOJHBIM», UIMEET NPAaBO HA IOJYYCHHUE Y CIIYT, IIEPEYECHb U KOJUYECTBO KOTOPBIX YKa3aHbI
TalnuIe HIXKeE.

Yceayru KosmmuecTBo
[loaxirouenue ko Bcem™ crpaHaM npucyTcTBusi CiayKObl EunopasoBo

* Ilaker «MexyHapoaHbI» 1mo3BossieT KiMeHTy moiab30BaThCsl IOPUAUYECKUM CEPBUCOM B
pamkax bazosoro tapuda wiu tapuda Life Care (Start, Standard, Professional) mo 3akonomatenscTBy
ctpan npucyrctBus Ciyx0bl, a uMeHHo: Poccun, Kazaxcrana, benapycu. Ilepeuens crpan Moxer
ObiTh u3MeHeH Kommanueil B OJHOCTOPOHHEM TOpsAKE U JOHECEeH J0 MpuoOperaTesns
3a0iaroBpeMeHHO Ha pecypcax Kommanumu.

2. Cpok okasanusi YCIIyr paBeH MepHoy aeicTBus Toro basosoro tapuda nam tapuda Life
Care (Start, Standard, Professional) ropuarueckoro cepsuca Knrenra, B pamkax KOToporo opopmiieH
NAHHBIN ITaKeT.

3. Tepputopust okazaHusi YCIyr — TeppUTOpHs CTpaHbl HaxoxaeHus: CiryObl, Ha KOTOPOH
MIPEIOCTABIISIFOTCS. Y CIIyTH B COOTBETCTBHH C IpeaioxkenueM Kommnanuu.

4. K Bompocam, He yperyaupoBaHHBIM HacToAIMM [IpunoxeHrem, MpUMEHSIFOTCS MOI0KEHHS
['enepanbHbBIX MpaBUII OKA3aHUS YCIYT.

5. Hacrosimee [punoskeHue siBIsieTcsl HEOThEMJIEMOM 9acThio [ 'eHepanbHBIX TPaBUII OKa3aHUS

YCIIYT.
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Ipunoxcenue Ne 19
ITAKET «lOPUCT HA BBICOKNX CKOPOCTAX»

1. B cootBercTBUM ¢ HacTtosmuM [Ipunoxxkenuem Knuent, nons3ytomuiics makeroM «tOpuct Ha
BBICOKMX CKOPOCTSIX», UMEET IIPABO Ha MOIY4YEHHUE Y CIIYT, IEPEUYEHb U KOJINYECTBO KOTOPBIX YKa3aHbI
TabJIUIIEe HUXKE.

Yceayru KounuecTBo
[IpenocraBnenue Ycayru «YcrHas koHcyapTanus» B| Kaxx bl pa3 npu oOpaiieHuu 3a Y ciyroi B
COKpAIIIeHHBIN CPOK — 110 8 yacoB NepUoJ IEHCTBUS MTAKeTa
[Ipenocrasnenne Ycnyru «IluceMennas Kaxnpiii pa3 npu obpamieHuu 3a Yciayroi B
KOHCYJIbTAIIMsI» B COKpAIIEHHBIH CPOK — 110 24 4acoB IIEPUOJ ICHCTBHS NIAKeTa

2. Cpok 8 gacoB mist Yeiayru «YcTHast KOHCYIbTALUA» HCYUCISIETCS ¢ MOMEHTA MOCTYIIICHUS
3ampoca.

3. Cpok 24 4gaca mna Ycnyru «lIucbMEeHHass KOHCYNIBTAIHS» HWCYHCISAETCS C MOMEHTA
nocTyruieHus 3amnpoca B pabouux yacax CiryxObl.

4., YcTaHOBIIEHHBIE CpPOKH MOTYT OBITH YBCJIIMYCHBI TOJIBKO IIPpHW HACTYIIJICHUN O6CTO$IT€J'II)CTB,
He 3aBUCSIUX OT Boa CTtopoH w/mmm ocBoboxaaromux Komnanuto u Ciry)k0y 0T HE0OX0IMMOCTH
MIPEIOCTABJICHUS Y CIIYT B YKa3aHHBIE CPOKHU.

5. Cpok oka3anusi YCIIyr paBeH MepHoay acicTBus Toro basosoro tapuda nam tapuda Life
Care (Start, Standard, Professional) ropuarueckoro cepsuca Knuenra, B pamkax KOToporo opopmiieH
NAHHBIN MTaKeT.

6. Tepputopusi okazanus YCIyr — TeppuTopusi cTpaHbl HaxoxkaeHus CiyxObl, Ha KOTOPOM
MIPEIOCTABIISIIOTCS. Y CIIyTH B COOTBETCTBHH C IpeaioxkenueM Kommnanuu.

7. YCcIIyrn OKa3bIBAIOTCA TI0 3aKOHOJATEIBCTBY cTpaH mnpucyrctBus CayxkOwl. CrtpaHa
MPUCYTCTBHUS, MO KOTOPOM OKa3bIBAIOTCS YCIyru, ompenensercs ba3oBeiM TapuHBIM IUIaHOM
Knuenra, B pamMkax KoToporo opopmiieH TaHHBIN TaKeT.

8. K Bompocam, He yperynupoBaHHbIM HacTtosmuM [IpuioxkenreM, IpUMEHSFOTCS TOJI0KESHUS
I'enepanbHbIX MPaBUIT OKA3aHUS YCIYT.

9. Hacrosiee Ipunoxenue siBiasieTcss HeOTheMIIEMO YacThio ['eHepaibHBIX MPaBUI OKa3aHUS

YCIIYT.
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Ipunoocenue Ne 20
ITAKET «lOPUCT HA BBICOKNX CKOPOCTAX VIP»

1. B cootBercTBUM ¢ HacTtosmuM [Ipunoxxkenuem Knuent, nons3ytomuiics makeroM «tOpuct Ha
BBICOKHMX cKopocTsax VIP», umeer npaBo Ha moiydeHue YcCiyr, NepedyeHb U KOJIMYECTBO KOTOPBIX
yKa3aHbl B TaOJIMIIE HUXKE.

Yceayru KounuecTBo
[IpenocraBnenue Yceayru «YcTHas KOHCYJIBTALMS» B Kaxnaplii pa3 npu oOpaiieHuu 3a
COKpAILEHHBIH CPOK — 110 4 yacoB Yeayroil B nepuo1 A€MCTBUS ITAKETa
[IpenocraBnenue Ycnyru «I[lucbMeHHass KOHCYJIbTaUs» B Kaxnaplii pa3 npu oOpaiiieHuu 3a
COKpaIIeHHBIH CpoK — 10 12 gacoB Yceayroil B nepuo1 A€MCTBUS MTAKETa

2. Cpok 4 gaca aist Yenyru «YCTHasE KOHCYJIBTAIUSA» UCYUCIIAETCS ¢ MOMEHTA MOCTYIUICHUS
3ampoca.

3. Cpox 12 wyacoB mis Yciayru «lluchMeHHass KOHCYJAbTALUs» HCUUCIAETCS ¢ MOMEHTa
nocTyruieHus 3amnpoca B pabouux yacax CiryxObl.

4., YcTaHOBIIEHHBIE CpPOKH MOTYT OBITH YBCJIIMYCHBI TOJIBKO IIPpHW HACTYIIJICHUN O6CTO$IT€J'II)CTB,
He 3aBUCSIUX OT Boa CTtopoH w/mmm ocBoboxaaromux Komnanuto u Ciry)k0y 0T HE0OX0IMMOCTH
MIPEIOCTABJICHUS Y CIIYT B YKa3aHHBIE CPOKHU.

5. Cpok oka3anusi YCIIyr paBeH MepHoay acicTBus Toro basosoro tapuda nam tapuda Life
Care (Start, Standard, Professional) ropuarueckoro cepsuca Knuenra, B pamkax KOToporo opopmiieH
NAHHBIN MTaKeT.

6. Tepputopusi okazanus YCIyr — TeppuTopusi cTpaHbl HaxoxkaeHus CiyxObl, Ha KOTOPOM
MIPEIOCTABIISIIOTCS. Y CIIyTH B COOTBETCTBHH C IpeaioxkenueM Kommnanuu.

7. YCcIIyrn OKa3bIBAIOTCA TI0 3aKOHOJATEIBCTBY cTpaH mnpucyrctBus CayxkOwl. CrtpaHa
MPUCYTCTBHUS, MO KOTOPOM OKa3bIBAIOTCS YCIyru, ompenensercs ba3oBeiM TapuHBIM IUIaHOM
Knuenra, B pamMkax KoToporo opopmiieH TaHHBIN TaKeT.

8. K Bompocam, He yperynupoBaHHbIM HacTtosmuM [IpuioxkenreM, IpUMEHSFOTCS TOJI0KESHUS
I'enepanbHbIX MPaBUIT OKA3aHUS YCIYT.

9. Hacrosiee Ipunoxenue siBiasieTcss HeOTheMIIEMO YacThio ['eHepaibHBIX MPaBUI OKa3aHUS

YCIIYT.
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Ipunoscenue Ne 21
[TAKET «BUJIEOKOHCYJIbT ALY

1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM
«BuIEOKOHCYIbTAlMU», UMEET NPABO HA IIOJIy4EHHE YCIyr, MEpeYeHb M KOJUYECTBO KOTOPBIX
yKa3aHbl B TaOJIMIIE HUXKE.

Yceayru KosmyecTBo
BuneokoHcyabpTanus C FOPUCTOM 3

2. Cpok okazaHusi YCIyr paBeH Nepuoy AeicTBus Toro basosoro tapuda wmm tapuda Life
Care (Start, Standard, Professional) ropuandeckoro cepsuca Kimenra, B pamkax KOToporo ogopmiieH
AHHBIN ITAKET.

3. Tepputopust okazaHusi YCIyr — TeppuUTOpHs cTpaHbl HaxoxaeHus: CiryxObl, Ha KOTOPOH
MIPEIOCTABIISIFOTCS. Y CIIYTH B COOTBETCTBHH C IpeioxkenueM Komnanuu.

4. Ycnyru OKa3blBalOTCA IO 3aKOHOJATENbCTBY cTpaH mnpucyrctBusi CiyxObl. CtpaHa
MPUCYTCTBUS, N0 KOTOPOM OKa3bIBAIOTCS YCIyru, ompenensercs ba3oBeiM Tapu(HbBIM IUIaHOM
KnuenTa, B paMmkax KoToporo opopmIieH JaHHBIN MaKeT.

5. K Bompocam, He yperynnpoBaHHbIM HacTosuM [IpunoskeHneM, IpUMEHSIOTCS MOJIOKEHUS
['enepanbHbBIX TpaBUIT OKAa3aHUS YCIYT.

6. Hacrosimee [Iprunoxenne siBIsieTcss HEOThEMIIEMOW YacThio [ eHepaTbHBIX MTPAaBHIT OKa3aHUS

YCIIyT.
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Ipunoocenue Ne 22
ITAKET «CAEJIKM C HEABM>XXNUMOCTbBIO»

1. B cootBercTBuM ¢ HactosuM Ilpunoxennem Kinuent, nons3yromuiics nakerom «Caenku ¢
HEJBIKUMOCTBIO», UIMEET MPABO Ha MOJIYYEHHUE Y CIIYT, IEpEeYeHb U KOJMYECTBO KOTOPBIX YKa3aHbI B
TalnuIe HIXKeE.

Yceayru KounuecTBo
IIpoBepKa YUCTOTHI CHACIIKU 4 npoBepku

2. Ycnyru npenocTaBisitoresi o 3ampocy KiueHta B oTHOmIEHHH 3asiBIeHHOro KimeHToM
oowekra. [Tog 00beKTOM CrieayeT MOHUMATh JIF000€ JIMIIO B CTAaTyce «(PU3NIECKOE JTUI0» (B TOM YHCIIE
OCYIIIECTBIISIONIEE MPEAIPUHUMATEIBCKYIO IEATSIIBHOCTD ), KIOPHIAICCKOE JTUTIO».

3. Ycnyra «IIpoBepka YMCTOTHI CACTKU» OCYIIECTBIISIETCS ITyTEM MPOBEPKU OOBEKTA TI0 BCEM
OTKPBITHIM UCTOYHUKAM.

4. OTKpBITBIM UCTOYHHUK — JOCTYNHBIA MCTOYHUK NOJY4eHHs] HE0OXoauMol mHpopManuu B
cetn «MHTEpHET», B TOM 4YHCIE pPa3MYHbIE WHPOPMAIMOHHBIE CHUCTEMBI, TIPU HCIIOJF30BAHUU
KOTOPBIX HE TpeOyeTcs MPUMEHEHUsS] KaKUX-THO0O0 JOTIONHUTEIBHBIX CPEICTB Ul MOCTyMa, cOopa,
WCTIOJh30BaHUST MHPOPMAILIMHU, & TAaKXKe MPH HCIIOJIB30BAaHHH KOTOPHIX OTCYTCTBYIOT KaKHe-ITHOO
OTpaHUYEHUS B IOCTYIE K UCKOMOI HH(OpMAITHH.

5. Yenyra «lIpoBepka YHCTOTBHI CAEIKH» OCYIIECTBISTHCS TMOCPEICTBOM cOOpa, aHain3a
nH(popMalny B BUJE:

5.1. mpoBepku cBeaeHM, coiepxamuxcs B EQMHOM rocyaapcTBEHHOM peecTpe MpaB Ha
HeIBIWKUMOE umyIiecTBO u caenok ¢ HuM (EI'PH): ananu3 npeacrasnenHoi Bemucku u3 ET'PH,
MpoBepka MH(MOPMALUKA O 3aPETUCTPUPOBAHHOM IPaBe U €ro OrpaHUYEHHUsX (apecte), MpoBepKa
MpoJiaBlia U O0bEKTa HEABM)KMMOI'O HMYIIECTBA HAa HajWuue CYACOHBIX CHOpPOB B OTHOILIECHUU
MpOJIaBLa /WM HEABMKUMOTO UMYIIIECTBA;

5.2. IPOBEPKH CBEJICHU, KACAIOUIUXCS IMpoJaBla OOBEKTa HEABMKUMOCTH, Ha TPEIMET
BO30YKJICHHS B OTHOILIEHUU HETO MUCIOJIHUTEIHLHOIO MPOU3BOJICTBA;

5.3. mpoBepKku 00BEKTa HEABIXKMMOCTH Ha TpeAMET HaJIW4yus JOIMOJIHUTEIbHBIX
3aperuCTPUPOBAHHBIX JIMILl WM JIMI, MMEIOIIUX MPaBO Ha NPOKMBAaHHE B KBapTHUpE: U3yYCHHE
BBINTUCKU U3 JOMOBOW KHUTH Ha MPEIMET MPOBEPKH MH(GOPMAIIMU O BPEMEHHO BBIITUCAHHBIX JIULIAX
U TIPOKHUBAIOIINX JIMIIAX, COTJIACUS CYIPYTH Ha OTUYXKICHHE 00bEKTa HEIBUKUMOCTH, JIP.;

5.4. mpoBepku cyOBeKTa caenku (IpoJiaBlia) Ha MPEAMET ACECIIOCOOHOCTH, MPUTI3aHUN
CYIPYroB/OBIBIIUX CYIIPYTOB.

Yka3aHHbIE JEHCTBUS OCYILECTBISIOTCS B ClIydae, €Clid B paMKax 3asBIIEHHOTO K MPOBEpPKE
00BeKTa yKa3aHHbIE CBEJICHUS MOTYT OBITh IPUMEHUMBI.

6. Cpok aeiictBust Yciuyr paBeH nepuoay aeicTust Toro basosoro Tapuda wim tapuda Life
Care (Start, Standard, Professional) ropuauueckoro cepsrca Knuenra, wiu Tapuda Health 2.0 (Start,
Standard, Professional), B pamkax koToporo oopMiIcH JaHHBIH MAKET.

7. Yciyru mpefoCTaBisSIOTCS B YCTHOW W NUCbMEHHOW (hopMe B CpPOKH, YCTAaHOBIJICHHBIE
MOJIOKeHUsIMU [ eHepanbHBIX MPaBUI OKa3aHUS YCIIYT.

8. Tepputopus okazanusi Yciayr — TeppUTOpUs cTpaHbl HaxoxaeHus: Ciy:kObl, Ha KOTOpPOM
MPEJOCTaBISIOTCA Y CIYyIH B COOTBETCTBUU C MpeiokeHneM KoMmnanum.

9. Yenyru oxasbIBaloTCA 1O 3aKOHOJATENbCTBY cTpaH mpucyTcTBusi CiyxObl. CtpaHa
MPUCYTCTBUS, TIO KOTOPOM OKa3bIBAIOTCS YCIYyrH, ompenensercs ba3oBeiM TapuHBIM ILIaHOM
KrnuenTa, B paMmkax KoTOporo opopMIIeH JaHHBIN MaKeET.

10. IIpn oxazanum VYcayr CayxObl He HeCyT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTb
nH(OpPMALIUU, PACTIPOCTPAHIEMON OTKPHITBIMU UCHOJB3YEMBIMU UCTOYHUKAMHU B ceTH «HTEepHET».
Onnako CiyxObl COBEpIIAIOT BCE BO3MOXHBIE JEHCTBHS IO HCIOJIB30BAaHHUIO OJaroHaJEeKHBIX
MCTOYHUKOB B paMKax nHTepecoB Knuenra.
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11. K Bompocam, He yperylIupoBaHHbIM HacTosIuM [ IpunoxenneM, NpuMEHSIOTCS M0JI0KEHUS
I'eHepanbHBIX PaBUII OKA3aHUS YCIIYT.

12. Hactosmee [lpunoxenue sBiIsieTcs HEOThEMIIEMOM 4YacThio ['eHepanbHBIX TpaBUII
OKa3aHHUsA yCIyT.

72



Ipunooscenue Ne 23
ITAKET «VIP-JINHW SI»

1. B cootBercTBUM ¢ HactosiuM [lpunoxenuem KimeHnt, nons3yromuiics nakerom «VIP-
JIUHUS», UMEET IIPABO Ha MOJIy4eHHUE YCIyr, MepedeHb U KOJIMYECTBO KOTOPBIX YKa3aHbl B TaOIUIIE
HIKE.

Yceayru KounuyectBo
[TepcoHa)IbHBIN MEHEIKED besznmumuTHO
Brinenennas nuHus BxiroueHo
Ycnyra «3aboTa» 1 B Mecs1n
Ycnyru bazoBoro tapuda okazpIBarOT BEAYITNE FOPUCTHI BxiroueHno

2. IlepconanpHbIil MeHeKep — cOTpyAHUK Ciry)kObl (WM MHOE JUIO, ¢ KOTOpbIM CiyKObI
3aKJIIOYMIIM  COOTBETCTBYIOIUK JloroBop), oOmamaronuii HEOOXOJAMMBIMH U JIOCTATOYHBIMU
3HAHMUSIMHM JUIS OKa3aHUs Y CIyr B paMkax naketa «VIP-nununs».

3. Yeryra «[lepcoHalmpHBI MEHEIDKEP» MPEIOCTABISICTCS B paMKax pabodero BpeMEHH
Kommannn/Coyx661/Cnernanucta. B cimyuae, ecnu 3anpoc KirenTa 0 KOMMyHUKaIUK TI0TTa1aeT Ha
Hepabouee Bpems Cnenmamucra, KineHTy wMoker OBITh TpeayioKeHa albTepPHATHBHAS
KOMMYHHKAIHSA co CIenraaIncToM, aHAIOTHIHBIM 10 YPOBHIO KBATH(DUKAIINH, 3HAHUHA U HABBIKOB.

4. BeijienieHHasT JUHUS — OTJACNbHAs BBIJICIICHHAS JIMHHS CBS3U JUISI KOMMYHHKATHBHOTO
coeMHEHUS y3Koro Kpyra KiuenTos, oOnanaromux naketoM «V IP-muHus».

5. Yenyra «3abota» — coepuieHue crenuanuctoM CioyxObl 3BoHKa KiueHTy wuiam ero
OJIM3KOMY POJICTBEHHUKY IO HOMeEpY TenedoHa, coodmeHHoMy KireHToMm, B 3apaHee CoriacoBaHHOE
BpeMs1, 4ToObI yTouHUTh y KitreHTa, He TpedyeTcs/TpeOyeTcs Jin eMy TOMOIIIb.

6. Benymuii 1opuct — cotpyaauk CiayxO0bl (MM HHOE JIUIIO, ¢ KOTOPBhIM CiTy»XObl 3aKITFOUHIIN
COOTBETCTBYIOIIHMI  JIOTOBOp),  SBISAIONIMICS  BBICOKOKBAIU(PHUIITMPOBAHHBIM B 0OJacTH
IOPUCTIPYJICHIIMM  COTJIACHO BHYTPEHHEW OIICHKE | BHYTpeHHEW jokyMeHTanuu CiryxObl,
obnanaromuil He0OXOAUMBIMU U TOCTATOYHBIMH 3HAHUSIMH JUIS OKa3aHUsS YCIYT B paMKax IaKkeTa
«VIP-nuHU».

7. Yeayru npenocTaBisioTcsl B pamkax basoBoro tapuda ropuanyeckoro cepsuca Kinuenra u
NEUCTBYIOT B MEpHUOJ cpoka AeiicTBus bazoBoro tapuda Knuenra, B pamkax koToporo odopmiieH
NAHHBIN ITaKeT.

8. Iaker «VIP-nmuHus» mo3Bosisier KineHTy moJib30BaThCSl CEPBUCOM B paMKax oOpalieHui B
Cnyx06b! cnienyromux crpas: Poccun, Kazaxcrana.

9. Ilepeuenp cTpaH MokeT ObITh U3MeHeH KomnaHuel B 0THOCTOPOHHEM MOPSIKE U IOHECEH
1o npuoOperaTens 3abaaroBpeMeHHo Ha pecypcax Kommanuu.

10. Tepputopus okazaHus YCIyr — TEPPUTOPUS CTpaHbl HaxoxkaeHus CiyxObl, HA KOTOpPOU
MIPEIOCTABIISIFOTCS. Y CIYyTH B COOTBETCTBHH C IMpeaioxkenueM Kommnanuu.

11. Yenyru oka3bpIBalOTCS MO 3aKOHOJATENBCTBY CTpaH mpucyrctBus CmyxObl. Ctpana
MPUCYTCTBUS, TIO KOTOPOM OKa3bIBAIOTCS YCIYyrH, ompenensercs ba3oBeiM TapuHBIM ILIaHOM
KnuenTa, B paMkax KoToporo opopMIIeH JaHHBIN MaKeT.

12. K Bompocam, He yperylIupoBaHHbIM HacToOSImuM [IpunoxkeHrneM, MpUMEHSIOTCS MOJIOKEHHUS
I'enepanbHBIX IPaBUIT OKA3aHUS YCIYT.

13. Hacrosimee IlpunoxeHue sBisieTcss HEOTbEMJIEMOW 4YacThio [ eHepanmbHBIX MpPaBUI
OKa3aHUS yCIyT.
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Ipunooscenue Ne 24
I[TAKET «®UHAHCOBBIU TTAITA»

1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromiuiicss MakeToM
«ODNHAHCOBDBIU ITAITA», nmeeT npaBo Ha MOJIy4Ye€HHUE Y CIIYT, IEPEUeHb U KOJIUYECTBO KOTOPBIX
yKa3aHbl B TaOJIMIIE HUXKE.

Yceayru KounuyecTBo
YcrHas GpuHaHCOBas KOHCYIbTALIUS 6
CocraBieHne JNYHOTO (PMHAHCOBOTO IJIaHA 1
ExeMecsunbie mpakTUYeckue (PUHAHCOBBIE COBETHI 110 e-mail 1 B Mecs1n

2. Cpok okazaHusi YCIyr paBeH Nepuoy AeicTBus Toro basosoro tapuda wmm tapuda Life
Care (Start, Standard, Professional) ropunuueckoro cepsuca Knnenra, wim tapuda Health 2.0 (Start,
Standard, Professional), B pamMkax koToporo opopmiieH TaHHBIH MMaKeT.

3. Tepputopust okazaHusi YCIyr — TeppUTOpHs CcTpaHbl HaxoxaeHus: CiryxObl, Ha KOTOPOH
MIPEIOCTABIISIFOTCS. Y CIIYTH B COOTBETCTBHH C MpeaioxkenueM Kommnanuu.

4. K Bompocam, He yperyaupoBaHHBIM HacTOAMM [IpunoxeHreM, MpUMEHSIFOTCS MOJI0KEHHS
['enepanbHbBIX TpaBUIT OKAa3aHUS YCIYT.

5. Hacrosiiee Ipunoxenue siBisiercss HeoTheMiIeMoi yacTbio ['eHepaibHBIX MpaBUI OKa3aHUS

YCIIyT.
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Ipunooscenue Ne 25
[MAKET «JIMYHBINA [ICUXOJIOL »
1. B cootBercTBUM ¢ HacTosiuM [Ipunnoxennem Kiment, nonb3yromuiicss naketoM «JIM4HbIN

TIICUXOJIOr, UMECT IPaBO HA MMOJYYCHHC yCJIyT, MEPCUYCHb U KOJIMYCCTBO KOTOPBIX YKa3aHbl B T8.6JII/IIIC
HUXKE.

Yceayru KosmuecTBo
VYcTHas KOHCYIbTAIMS TICUX0JIOTa 12 ceccuii
TectupoBaHue Ha OTpeielICHUE TICUXOTHIIA BxroueHo
BueokoHCymbTams NCuxosora 3 ceccumn
I'pynmoBast Teparmus 3 Keiica

2. Cpok okazaHusi YCIyr paBeH rnepuoay AewcTBusi Toro basoBoro Ttapuda, mmm Tapuda
Avicenna (Start), wim tapuda Health 2.0 (Start), wim tapuda Life Care (Start, Standard, Professional)
ropuanyeckoro cepsuca Kimenra, B paMkax KOTOporo opopmIIeH JaHHbBIN MaKeT.

3. Teppuropust okazaHusi YCIyr — TeppuUTOpHs cTpaHbl HaxoxaeHus: CiryObl, Ha KOTOPOH
MPEAOCTABIISIIOTCS Y CIYrH B COOTBETCTBUU € IIpeiokeHrneM Kommanunu.

4. K Bonpocam, He yperyaupoBaHHBIM HacTOAIMM [IpunoxeHreM, MpUMEHSFOTCS MOI0KEHHS
['enepanbHBIX paBuIIL.

5. Hacrosiiee Ipunoxenue siBisiercs HeoTheMiIeMO yacTbio ['eHepaibHBIX MPaBUI OKa3aHUS
YCIIYT.

6. [lepeycrynka npaB u 00s13aHHOCTEH 110 J[OTOBOPY TPETHUM JIMIIaM HE MPEAYCMOTpPEHA.
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Ipunoocenue Ne 26
MMAKET «I[ICUXOJIOT OHJIAWH»

1. B cootBerctBuu ¢ HacTosmuM I[Ipunoxennem Knuenrt, nonp3yrommuiics nakerom «Ilcuxosor
OHJIAl{H», UMEET MPABO Ha MOJIyuYeHUe Y CIyr, IepeyeHb U KOJIUYECTBO KOTOPBIX YKa3aHbI B TaOIHIIE
HUXKE.

Yceayru KoimyecTBo
Y cTHAs KOHCY/IbTALMS IICHX0JIOra o 4 ceccuii
TectupoBaHue Ha OIpeIeIeHUE ICUXOTUIIA BxiroueHo
BuneokoHcynbTanys ncuxoJora 1 ceccus

2. Cpok okazaHusi YCIyr paBeH rnepuoay AewcTBusi Toro basoBoro rtapuda, mmm Tapuda
Avicenna (Start), wim tapuda Health 2.0 (Start), wnm tapuda Life Care (Start, Standard, Professional)
ropuanyeckoro cepsuca Kimenra, B paMkax KOTOporo opopmIIeH JaHHbBIN MaKeT.

3. Tepputopust okazaHusi YCIyr — TeppUTOpHs CcTpaHbl HaxoxaeHus: CiryObl, Ha KOTOPOH
MPEAOCTABIISIIOTCS Y CIYrH B COOTBETCTBUU € IIpeiokeHrneM Kommanunu.

4. K Bompocam, He yperyaIupoBaHHBIM HacTOAMM [IpunoxeHrem, MpUMEHSIFOTCS TOJI0KEHHS
['enepanbHBIX paBuIIL.

5. Hacrosiiee Ipunoxenue siBisiercss HeoTheMiIeMoi yacTbio ['eHepaibHBIX MpaBUI OKa3aHUS
YCIIYT.

6. [TepeycTymka mpaB u 00s13aHHOCTEH 110 J[OTOBOPY TPETHHM JIIIAM HE MIPETYCMOTPEHA.
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IHpunooscenue Ne 27
ITAKET «BPAY HA BBICOKNX CKOPOCTAX»

1. B cootBercTBUU ¢ HacTosmuM [Ipunoxenrem Knuent, nonb3yromuiics naketoM «Bpau Ha
BBICOKUX CKOPOCTSIX», MMEET IPaBO HA MOJYy4YE€HHE AUCTAHIIMOHHBIX HWH()OPMALMOHHBIX YCIYyT
MEJIMIIMHCKOTO XapaKTepa, NePeUueHb U KOJMYECTBO KOTOPHIX YKa3aHbI B TAOIUIIE HUXKE.

Yeayru KoimnyecTBo
[IpenocraBnenne Ycnyru «YcrHas koHcynbTanus ¢ |Kaxapiit pa3 npu obpanieHnu 3a Y ciayroi
BpauoOM» B COKPAIIIEHHBIN CPOK — 8 "acoB B [IEpUOJ ICHCTBHSI IAKETa
[IpenocraBnenue Ycinyru «Bropoe MHeHHE» B Kaxx b1t pa3 npu oOpatenun 3a Y ciryrou
COKpAIIIEHHBIN CPOK — 24 Jaca B MEPHUOJI ICUCTBUS MAKETA

2. Cpok 8 yacos s Ycinyru «YcTHass KOHCYJIbTAI[MS ¢ BPAYOM» HCUHCISETCS C MOMEHTa
MOCTYIUIEHU 3amnpoca.

3. Cpok 24 wgaca mis Ycinyrum «Bropoe MHEHHE» HMCUHCISIETCS C MOMEHTA IMOCTYIUICHHS
3ampoca.

4., YcTaHOBIIEHHBIE CpPOKH MOTYT OBITH YBCJIIMYCHBI TOJIBKO IIPpHW HACTYIIJICHUN O6CTO$IT€J'IBCTB,
He 3aBUCSIUX OT Boa CTtopoH w/mmm ocBoboxaaromux Komnanuto u Ciry)k0y 0T HE0OX0IMMOCTH
MPeI0CTaBICHUs Y CIIYT B YKa3aHHBIE CPOKH.

5. Veayru mpeaocTaBisioTesl B paMKax BCEX YCIYT MEAMIIMHCKOTO XapakTepa, B TOM YHCIIE
He uckirouas tapudsl cepsuca «Tenemoktop 24» u Tapudsr Life Care (Start, Standard, Professional),
tapuder Health 2.0 (Standard, Professional) Kiuenra, u meiicTBylOT B mepuoja CpoKa ACHCTBHUS
tapuda cepsuca «Tememokrop 24» Kimenra u tapucda Life Care (Start, Standard, Professional),
tapuda Health 2.0 (Standard, Professional) wmm wmnHOro Tapmda, B KOTOPOM NPHUCYTCTBYIOT
COOTBETCTBYIOIIUE YCIYT'H MEITUIIMHCKOTO XapaKTepa, B paMKax KOTOPOTO 0(pOpMIICH TaHHBIN MMaKeT.

6. Tepputopusi okazanus YCIyr — TeppuTOpusi cTpaHbl HaxokaeHus CiykObl, Ha KOTOPOM
MPEOCTABIISIIOTCS Y CIIYTH B COOTBETCTBUH € TpeiokeHrneM Kommanuu.

7. Ycayrn OKa3bIBAlOTCA M0 3aKOHOAATEeNbCTBY cTpaH mnpucyrcTBus CiyxObl. Crpana
NPUCYTCTBHUS, MO KOTOPO# OKa3bIBAIOTCA YCIOyru, ompexaensercs ba3oBeiM TapudHBIM ILIaHOM
KirenTa, B paMkax KOTOPOTo 0OPMIICH TaHHBIN ITAKET.

8. K Bompocam, He yperyaupoBaHHbIM HACTOSIUM [IpritoskeHHEeM, IPUMEHSIOTCS MTOJI0KEHHSI
['eHepanbHBIX TIPaBUII OKa3aHus ycuyr cepuca «Teraeqokrop 24».

9. Hacrosiiee [punoskeHue SBISIETCS HEOThEMIIEMON YacThiO [ eHEepaIbHBIX MPABUIT OKa3aHHsI
YCIIYT.

10. Iepeycrymka npas u 00si3aHHOCTEH 10 JIOrOBOPY HE MPeIyCMOTPEHA.
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Ipunooscenue Ne 28
[MAKET «[IEPCOHAJILHBIN JOKTOP»

1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM
«IIepcoHanbHBIN JOKTOP», UMEET NPABO HA IOJy4YEHHUE Y CIYr, IEPEYEHb U KOJIMYECTBO KOTOPBIX
yKa3aHbl B TaOJIMIIE HUXKE.

Yceayru KounuyecTBo
Beinenenue llepconanbHOrO 10KTOpa EunopasoBo
JlcTaHIIMOHHOE BEJICHHE JieNa ¢ MOMeHTa obOpaiueHus: KinuenTa 10 3aBepuieHus 1 keiic

2. YCIyru IpeoCTaBISIOTCS B paMKaxX BCEX YCIYT MEIUIIMHCKOTO XapaKTepa, B TOM YHCIe U
He uckirouas tTapudsl cepsuca «Tenemokrop 24» u Tapudsr Life Care (Start, Standard, Professional),
tapuder Health 2.0 (Standard, Professional) Kiuenrta, u meficTBYIOT B mepuoja CpoKa JACHCTBHUS
tapuda cepsuca «Temenokrop 24» Kiumenra u tapucda Life Care (Start, Standard, Professional),
tapudpa Health 2.0 (Standard, Professional) mnm wHOro Tapuda, B KOTOPOM NPHCYTCTBYIOT
COOTBETCTBYIOIIME YCIAYIH METUIIMHCKOTO XapaKkTepa, B paMKax KOTOPOro opopmiieH JTaHHBINA aKeT.

3. Tepputopust okazaHusi YCIyr — TeppUTOpHs CTpaHbl HaxoxaeHus: CiryObl, Ha KOTOPOH
MIPEIOCTABIISIFOTCS. Y CIIyTH B COOTBETCTBHH C MpeaioxkenueM Kommnanuu.

4. K Bonpocam, He yperyaIupoBaHHBIM HacToAMM [IpunoxeHrem, MpUMEHSIIOTCS MOJI0KEHHS
[IpaBun KOMIUIEKCHOTO 00CTyXKUBaHuUs, | eHepalbHbIX MPaBUJl, UHBIX JOKYMEHTOB, IPUMEHIEMbIX B
pamMKax yKa3aHHbBIX IPaBOOTHOILIEHUH.

5. Hacrosimee [punoskeHue siBIsieTCsl HEOThEMJIEMOM YacThio [ 'eHepaibHBIX TPaBUII OKa3aHUS
YCIIYT.

6. [lepeyctymnka nmpaB u 00s13aHHOCTEH TI0 J[orOBOPY HE TTPETYCMOTpPEHA.
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Ipunooscenue Ne 29
IMTAKET «ITPOOUNITAKTUYECKOE OBCJIEAOBAHUE. CHECK-UP>»

1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM
«[Ipopunaxruueckoe obcnenosanue. Check-Up», nmeer mpaBo Ha mosrydeHue YcCyr, ImepedeHb U
KOJIMYECTBO KOTOPBIX YKA3aHbI B TAOIUIIE HUXKE.

Ycayru KounuyecTBo
Crava nperyCMOTPEHHBIX aHAIM30B™ OnHOKpaTHO
3axiroueHue crernuanucTa (Kapra 3JJ0poBbs) 1

* CHUCOK  aHajuu30B, IMPEAyCMOTPEHHBIX B paMmkax makera «[Ipodunaktuueckoe
o0ceoBanue. CheCk-Up», U NOPSIA0K HMX CAa4yM OIPECACIIAIOTCSA KoMmmanuen m noHoOCSTCS 1O
Kimenra nonosHATENBHO.

2. YCIIyTu IPeOCTaBIISIOTCS B paMKaxX BCEX YCIYT MEIUIIMHCKOTO XapaKTepa, B TOM YHCIe U
He uckirouas tapudsl cepsrca «Tenemokrop 24» u Tapudsr Life Care (Start, Standard, Professional),
tapudsr Health 2.0 (Start, Standard, Professional) Knuenra, u geficTBYIOT B IIEpHO] CPOKa ACHCTBHUS
tapuda cepsuca «Tememokrop 24» Kimenra u tapuda Life Care (Start, Standard, Professional),
tapuda Health 2.0 (Start, Standard, Professional) wiu uHoro Tapuda, B KOTOPOM HPHCYTCTBYIOT
COOTBETCTBYIOIIHME YCIAYI'H METUIIMHCKOTO XapaKkTepa, B paMKax KOTOPOro opopmiieH TaHHBINA aKeT.

3. Tepputopust okazaHusi YCIyr — TeppuUTOpHs CTpaHbl HaxoxaeHus: CiryObl, Ha KOTOPOH
MIPEIOCTABIISIIOTCS. Y CIIYTH B COOTBETCTBHH C IpeaioxkenueM Kommnanuu.

4. Ycnyru oka3bIBaloTcs Ha Tepputopun Poccuiickoit deneparum.

5. K Bonpocam, He yperynupoBaHHbIM HacTtosmuM [IpunoxkenreM, IpUMEHSFOTCS TOJI0KESHHUS
[IpaBun KOMIUIEKCHOTO 00CTy)KUBaHus, | eHepabHBIX MPaBUJI, UHBIX JOKYMEHTOB, IPUMEHIEMbIX B
pamMKax yKa3aHHbBIX MPAaBOOTHOILIEHUH.

6. Hacrosimee [IpunoskeHue siBIsieTCsl HEOThEMJIEMOM YacThio [ 'eHepaibHBIX TPaBUII OKa3aHUS

YCIIYT.
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Ipunoocenue Ne 30
IMAKET «<HEALTH 2.0 COMPLEX»

1. B cootBetcTBUM ¢ HacToAwmM [Ipuinosxennem Kinent, nons3yromuiics naketom «HEALTH
2.0 COMPLEX», numeer mpaBo Ha MoJlydeHHE Y CIIyT, epedeHb U KOJIMYECTBO KOTOPBIX YKAa3aHBI B
Tabnuie HIxKe.

\ KoJymmuectBo
Gadget (ycrpoiicTBo)
Smart Device | 1
MoounabHoe npunoxkenue «Tejegokrop 24» Bepeuu 2.1 (imuensus «3aoposbe 2.0»
(«<HEALTH 2.0 COMPLEX»)) u JIuunsiii kaouner «Teaenokrop 24»
Automatic (aBromMmaTu3upoBaHHbIE cepBHCHI) MOOHILHOTO MPUJIOKEHUS
ABTOMOHUTOPHHT 3/I0POBBS BxuroueHo
WNHneke 310poBbs Bxiroueno
Push Bxiroueno
Personalization (mepcoHajiu3npoBaHHbIE CEPBUCHI)
Bpau Ha cBsi3u (YCIYTH 10 JMArHOCTUKE, MPOPUIAKTUKE U JICICHUIO™) ‘ BxiroueHo
Services (uuble cepBuchbl) MOOHILHOTO MPHJI0KEHHS
[Ipuem nexapcTs BxiroueHo
KonTtpouss Beca BxiroueHo
Hwnera Bxiroueno
Mou AHanu3zbl BxuroueHo
Poanuku onmaiu Bxiroueno
PeHTrenosnorus onnaiH Bruroueno
ITonp30Barensb 1 yenoBek

*Peamuzyercs OOO «EIOC bpokep» B kauectBe arentra OOO «Tenemoxtop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecronaxoxacaus 121596, r Mocksa,
ymuna ['opOyHoBa, mom 2, crpoenue 3, stax 7, momemieHue II, komHata 47a) mo AreHTCKOMY
noroBopy oT 01.12.2021 NeAJ[1-20211201. Memuuunckue yciayru okassiBaeT OO0 «Tenepokrop
24,

2. Smart Device — TeXHHYECKO€e YCTPOMCTBO, MPEeAHa3HAYCHHOE IS [TOJyYeHHs, 00pabOTKU 1
aHalM3a JaHHBIX C MOCIEAYIoUleil mnepenadyeil Takux AaHHbIX B JlnuHblld kabuner Kimenra/B
oOnauHble XpaHWIMINA JaHHBIX. Takoe ycTpoiicTBO mnpuoOperaercs KimeHTtom oTnenbHO Ha
OCHOBaHUU OTJAEIHHO 3aKJII0YaeMOT0 JOTOBOPAa. YMHOE HOCUMOE YCTPOWCTBO MOKET OBITh CBSI3aHO
¢ Mo6usbHbIM nipwiokeHreM «TemnemnokTop 24» Bepcuu 2.1 (nuuensus «3moposbe 2.0» (<HEALTH
2.0 COMPLEX»)) mis ympaBicHHs NPOrpaMMHBIM OOeClieueHHEM W HE SBISAETCS MPHOOPOM
(ycTpoiicTBOM), IpeIHAa3HAYCHHBIM JUI1 OKa3aHUS MEAUIIMHCKUX YCIYT.

Smart Device siBiisieTcst TEXHUYECKH CII0KHBIM TOBAPOM U B COOTBETCTBUH ¢ [TocTaHOBIEHHEM
[TpaBurensctBa PO ot 31.12.2020 Ne 2463 He MOANESKUT BO3BpaATy WM OOMEHY Ha aHaJIOTMYHBIN
TOBap JIPYTUx pasmepa, Gopmsl, rabapura, acoHa, paclBETKH WM KOMIUICKTAI[MH B paMKaxX CTaThU
25 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amure npaB noTpeduTenen».

B cootBerctBum co cratheit 18 3akona P ot 07.02.1992 Ne 2300-1 «O 3amurte mpaB
noTpeOuTeNneit» B OTHOIICHWHM TEXHUYECKH CJIOXKHOTO ToBapa KimeHT (mokymarenb) B ciydae
oOHapy)XeHHs] B HEM HEJIOCTaTKOB BIIPaBE OTKA3aThCSl OT MCIOJHEHHS JOTOBOpa KYILTU-TIPOJAKUA U
moTpedoBaTh BO3BpaTa YIUIAYEHHOW 3a TaKOW TOBap CyMMBI JIHOO MPEIBSIBUTH TPeOOBAHUE O €ro
3aMeHe Ha TOBap ITOH )K€ MapKH B TEUCHUE MATHAALATH JHEH CO THS Tepeaad MOTPEOUTEINO0 TaKOTO
toBapa. [lo ucredyeHun storo cpoka KimeHT (mokymaTenb) BIpaBe MpPeAbSBUTH TpeOoBaHHE 00
YCTPaHEHHUH BBISBICHHBIX HETOCTATKOB.
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[apanTuiineii cpok Ha Smart Device cocraiser 1 roj ¢ MOMEHTa aKTHUBAIMU YCTPOWCTBA
Kinuentom (mokymareneM). AKTHBalMeW CUMTAIOTCA HampaBiieHHbe fAeiicTBus Kimenra mo
noGasiieHno B MoouinbpHOoe npusioxkenne «TernenokTop 24» naHHBIX O MHIUBUAYaIbHOM HOMEpE
YCTPOMCTBA.

3. ABTOMOHUTOPHHT 3/I0pOBbsSI — cOOp, 00paboTKa, cucTeMaTu3alus, rnepenadya, XpaHeHue u
npoBeneHne (YHKIIMOHAIBHOTO aHajHM3a IOKa3aTeNeil 370pOBbs, MPEIOCTABISEMBIE C ITOMOIIBIO
Moo6wibHOTo npritoxkenus «Tenempokrop 24» Bepeun 2.1 (unen3ust «3moposbe 2.0» (kHEALTH 2.0
COMPLEX»)).

4. IHeKc 370pOBhs — 3aKIIOYEHUE O TEKYIIEM COCTOSIHUU 3I0POBbsI B MUCBMEHHOU (popme ¢
WCIIOJb30BAHMEM HATIIJHOTO Marepuaia (rpaduk, ONMUCaHWE, PUCYHOK M WHOE aHAJOTHYHOE),
MPeJOCTaBIIEMOE ¢ MOMOIIBI0 MoOmIIbHOTO npuiioxkeHus «Tenenokrop 24» epcun 2.1 (TuneH3us
«3nopoBbe 2.0» (kHEALTH 2.0 COMPLEX»)).

5. Push — kpaTkue NMUCHMEHHBIC YBEIOMIICHHS HH(POPMAIMOHHO-CEPBUCHOTO Xapakrepa C
MPEAOCTABJICHHEM  pEKOMEHJAnui  (Mpu  HEOOXOAUMOCTH), HampamisieMble  MoOOWIBHBIM
npuwioxenneM «Tenemokrop 24» Bepcuu 2.1 (nunensust «3xopoBee 2.0» («<HEALTH 2.0
COMPLEX»)).

6. [Ipuem sekapcTB — MOJYYECHHWE HAIOMHHAHUI O HEOOXOJWMOCTH NPHHATH JIEKAPCTBO OT
Moo6wuieHOTO TiprItoxkenus «Tenempokrop 24» Bepeun 2.1 (urensust «3mpoposbe 2.0» («kHEALTH 2.0
COMPLEX»)).

KoHTposs Beca — THEBHHUK B3BEUIMBAHUN C aBTOMATH3HPOBAHHBIM PACUETOM HHJIEKCA MacChI
tea (UMT), pactionoxeHHsid B MoOMIEHOM npuitoskeHnH «Tenenokrop 24» Bepcun 2.1 (umeH3ust
«3nopoBbe 2.0» (kHEALTH 2.0 COMPLEX»)).

Jlueta — monmyueHue CBEACHUN O PEKOMEHIOBAaHHBIX MHUH3IpaBOM aueTax depe3 MoOuapHOe
npunoxenne «Temnemokrop 24» Bepcum 2.1 (munensus «3mopobe 2.0» («<HEALTH 2.0
COMPLEX»)).

Mou AHanu3bl — 3arpy3ka W XpaHEHHE PE3yJbTAaTOB aHAIM30B C TMOMOIILI0 MOOMIBHOTO
npunoxenus «Temnemokrop 24» Bepcun 2.1 (munensus «3mopoBbe  2.0» («HEALTH 2.0
COMPLEX»)).

Pomuuku onmaitH, PenTreHosiorust oHmaiiH — WHGOPMAIMOHHBIC YCIYTH, OKa3bIBacMbIC
Kinuenry ynmaneHHo (IucTaHIMOHHO) ¢ momomieio JlmyHoro kabwHeTta «Tenemokrop 24» w/unu
Mob6wusHOro npunoxenus «Temnemnoktop 24» Bepeun 2.1 (munensus «3moposbe 2.0» («kHEALTH 2.0
COMPLEX»)), pe3yabrat KoTOphIX (Pe3yapraT 00pabOTKH CHHUMKA) COCTABIsETCA U (hopMUpyeTCs
nocpenctBom  Helipocetn u  mpenocrasisercs Kimenty ¢ mnomomipio JluuHoro kaOuHera
«TenegoxTop 24» n/mim MobuisHOTO TIpHITokeHus «Tenenoxrop 24» Bepcun 2.1.

Jannble Yciayru, okaspiBaeMble ¢ momouibio Jlmunoro kabunera «Tenemoktop 24» w/wnu
MoounbsHoro npunoxenus «Teneqoktop 24» Bepcuu 2.1, He MpeanonaralT NOCTAHOBKY JUArHo3a,
MPEIOCTABJICHUS 3aKIIOYEHUS O COCTOSIHUU 3/I0POBbs, OMNpEAETCHHS BHIOB U METOJOB
oOcrenoBaHus, Ha3HAYCHUS JIeUeHUs (Ha3HAUYEHUE MperapaToB, PEKOMEH AU 10 UCII0JIb30BAHUIO
MEIUIIMHCKUX U3ETUH, ONpeaesieHre TaKTUKU JIeUYeHUs ), MPOTHO3UPOBAHUS Pa3BUTHsI OOJIE3HH U
3¢bGEeKTUBHOCTH  BBIOPAHHOTO MeETOJ@a JICUEHUs BMECTO Jiedamiero Bpaua. MuHdopmarus
MEIHUIIMHCKOTO XapakTepa, moiayyaeMas KimeHToM, mpeaHa3HaueHa Uit OOCYXKACHHUS C JeYalliuM
BpPA4yOM U HE SIBIIIETCS MEIUIIMHCKUM 3aKITIOUCHUEM.

Jns okazanus Ycinyr «PoauHKu OoHNaliH», «PeHTreHosiorus onnaitn» KoMnanus npusiekaer
noapsauuka — OO0 «Cwmapt Tenemen», pesuneHt Poccuiickoit ®enepanun (MHH 9710035244,
OTI'PH 1177746950941).

HenocpenctBeHHO aHanu3 CHUMKOB POJWHOK U OPraHOB TPYAHOW KJIETKH OCYIIECTBISIOT
Heiipoceru — nporpamMmMmHoe o0OecriedeHre, pa3paboTaHHOE CTOPOHHEW OopraHu3alel, HHTErpUpOBaHHOE
B JInunblil kabunet «Tenenokrop 24» u/unu MobuinbHoe npuioxkenue «Tenenokrop 24» Bepcun 2.1
(munensus «3poposbe 2.0» (<HEALTH 2.0 COMPLEX»)) ¢ nomoriisto Texuonoruu API.

CHUMOK OpraHoB T'PYIHOU KJIETKH — PEHTreHOTpaduveckoe n300pakeHne OpraHoB IPyAHON
KIETKA B TPSIMOW TPOEKIMH, BBIMOJIHEHHOE B KAauyeCTBE, MPHUTOJHOM I COCTaBICHUS U
dbopmupoBanust HeilipoceTpto Pesynprata 00paboTKM CHHMMKaA, KOTOpoe 3arpyxeHo KimeHTtom B
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Jlnanerii kabunet «TenemokTop 24» ¢ 1eIbl0 NOTYyYuTh Pe3ynbTaT 00pabOTKH CHHUMKA M KOTOPOE
nepenanpanisiercs B Helipoceth anst cocraBnenus u ¢dopmupoBanus Helipocersto Pesynbrara
00paboTku cHUMKa. CHUMOK HE COJCPIKHUT IIEPCOHAIBHBIX TaHHBIX.

CHUMOK pOJMHOK — IMUGPPOBOH (POTOCHUMOK ydacTKa KOXKH (POJAMHKH) YETIOBEKAa, KOTOPBIH
BBITIOJTHEH C TIOMOIIIbIO MOOHIBLHOTO TenedoHa MO0 APYroro ONTUYECKOTO YCTPOICTBA, B KAUECTRBE,
MPUTOTHOM JUisi cocTaBieHusi U (opmupoBanus Helipocerpro PesymbraTta 00pabOTKHM CHUMKA,
KOTOPBIH 3arpy:xeH Kinentom B JInunsrit kabunet «Tenenokrop 24» nin MoOHIIbHOE IPUIIOKEHNE
«Tenenokrop 24» Bepcun 2.1 (muuensust «3moposbe 2.0» (kKHEALTH 2.0 COMPLEX»)) ¢ uenbto
nonyuuTs Pe3ynbrar 00pabOTKM CHHMMKAa M KOTOpBIM mepeHampasisercss B Heiipocetb st
cocraBnieHus U popmupoBanus Heiipocerpro Pe3ynbrara 00padboTku cHumMka. CHUMOK HE COACPKHT
[IEPCOHAIbHBIX JaHHBIX.

AHanM3 CHUMKOB pOJMHOK ocyiectBisier Helipocets — [IporpammHuoe obecnieuenune «Skinive
Al», mpaBoobnangatenem kotoporo siBisiercas OO0 «Baiic D Aii», pesunent Pecniydnuku benapycs,
VHII 193107247.

Hetipocerts sBnsercs [10, BxirodaronuM B ce0s1 KOMITJIEKC UCKYCCTBEHHBIX HEMPOHHBIX CETel,
aQHAJIM3UPYIOLIUX CHUMKHU C IOMOIIIBIO aITOPUTMOB KOMIIBIOTEPHOTO 3pEHUS U BBISBIISIOLIUX CXOXKHE
MPU3HAKK C KJIACCAMH KOXKHBIX COCTOSIHUM (aKHe, 10O0pOKauecTBEHHblE O0Opa30BaHUs, BUPYCHBIE
3a00JIeBaHUs, TOTPAaHUYHbIE OOpa30BaHMs, OHKOJOTHMH), COTJIACHO aJrOpUTMaM OOYYEHHBIX
HEWpoceTen.

AHanu3 CHHMKOB OpraHoB TpyJHOM KJIeTKu ocyuiecTBisier [IporpammHoe obecriedueHue
«Cucrema HelpocereBas Care Mentor Al», npaBooOmamarenem koroporo seisiercs OOO
«Kapemenrtopaiiaii», pe3uaent Poccutickoit @eneparnmu, MHH 9710056741, OI'PH 1187746402733.
Pesynbrar 00paOOTKM CHUMKAa TPEACTABISET COOON BH3yalbHYIO MAapKHPOBKY HCXOJHOTO
n300pakeHus (MPeIBapUTEIBLHO MOTYYSHHOTO CHUMKA) U MH(POPMAIMOHHYIO CIIPABKY B YCIOBHUAX
00sa4HO1 MHPACTPYKTYPHI, COEPIKANTYIO KIaCCU(UKAITUIO PEHTTEHOJIOTHUECKUX N300payKeHU Ha
KAaTerOpUU «C BBISBICHHBIMU TaTOJIOTUYECKUMHU HU3MEHEHUSIMU» U «0e3 MaTOJOrMYecKux
W3MEHEHUI» COTJIACHO aJITOPUTMaM OOyYEHHBIX HEUPOCETEH.

[IpenocraBmsiemsrii Kinenty pesynbTaT 00pabOTKM CHUMKA POJAMHOK WM CHUMKA TPYIHOU
KJIETKU HE SIBJISIETCS MEIUIMHCKUM 3aKJIIOYEHHEM M He 3aMeHseT cOOOM JMYHBIM BU3UT K Bpauy.
KiueHT caMOoCTOSITENIbHO HECeT OTBETCTBEHHOCTh 3a MPHUHATHIE UM Ha OCHOBAHHMM MOJYYEHHBIX
Pe3ynbratoB 00pabOTKH CHUMKOB PELICHHUS.

7. Bce Ycnyru npenoctaBisitorest B paMkax bazoBoro tapuda cepsuca Knrenra u 1eiicTByroT
B niepuoJ1 cpoka neiictsus basosoro Tapuda Kinuenta, B paMmkax KoToporo o(opMieH JaHHBIH MaKeT,
WM B TE€YEHHE IoJla C MOMEHTa MPUOOpeTeHus MpaBa Ha noJjib3oBanue Tapudom.

8. Teppuropus oxazanusi Yciayr — TeppUTOpUs cTpaHbl HaxoxaeHus Ciry:kObl, Ha KOTOPOii
MIPEIOCTABIISIFOTCS. Y CIYyTH B COOTBETCTBHH C MpeaioxkeHueM Kommnanuu.

9. K Bompocam, He yperyaupoBaHHbIM HacTosmuM [IpuiokeHreM, IpUMEHSFOTCS TOJI0KESHHUS
['enepanbHbBIX TPaBUIL.

10. Hacrosimee IlpunoxeHue sBisieTcs HEOTbEMJIEMOW 4YacThio | eHepambHBIX MpPaBUI
OKa3aHUs yCIyT.

11. Ilepeycrymnka npaB u o0s3aHHOCTEN 10 JIorOBOPY HE MpeaycCMOTpEHa.
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INAKET «HEALTH 2.0 COMPLEX PLUS»

1.B coorBerctBun ¢ HacrosmuMm [Ipunokennem KiMeHT, NONb3YIOLIUICS NakeToM
«HEALTH 2.0 COMPLEX PLUS», umeer npaBo Ha MoOJy4eHHE YCIYyr, IEpeueHb W KOJIMYECTBO

KOTOPBIX yKa3aHbl B TaOJIMI1IE HIKE.

Ipunooscenue Ne 31

KounuyectBo
Gadget (ycrpoiicTBo)
Smart Device 1
ToHomeTp 1
TepmomeTtp 1

MoouabHoe npunoxkenue «Tesegokrop 24» Bepeuu 2.1 (imuensus «3aoposbe 2.0»
(«<HEALTH 2.0 COMPLEX»)) u JIuunsbiii kaounet «Teaenoxkrop 24»

Automatic (aBroMaTu3upoBaHHbIE cepBHCHI) MOOHILHOIO MPUJIOKEHHSI

ABTOMOHUTOPHUHT 37J0POBbS BxiroueHo
WNHnekce 310poBbst BxiroueHo
Push Bxiroueno
Personalization (mepconajiu3npoBaHHbIe CEPBHUCHI)
Bpau Ha cBsi3u (YCIOyrH 10 JIMarHOCTUKE, MPOQUIAKTUKE U JICICHUIO™) Bxiroueno
Services (uuble cepBuchbl) MOOHILHOTO MPHJI0KEHHS
[Ipuem nexapctB BxiroueHo
KonTposib Beca BxiroueHno
Hwnera Bxiroueno
Mowu AHanu3zbl BxiroueHo
Poanuku onmaiu Bxiroueno
Pentrenonorus onnaiH Bxroueno
ITonwp3oBarens 1 yenoBek

*Peamuzyercss OOO «EIOC bpokep» B kadectBe arenta OOO «Tenemoxtop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecronaxoxacaus 121596, r Mocksa,
ymuna ['opOyHoBa, mom 2, ctpoenue 3, stax 7, momemieHue II, komHata 47a) mo AreHTCKOMY
noroBopy oT 01.12.2021 NeAJ[1-20211201. Memuuunckue yciayru okazsiBaeT OO0 «Tenepokrop
24,

2. Tonometp, Tepmomerp, Smart Device — TeXHHYECKUE YCTPOMCTBA, NpeHA3HAYCHHBIC IS
nostyueHusi, oOpabOTKM M aHanIM3a JaHHBIX C TOCIEeAYIONIeH nepenadeil Takux AaHHbIX B JIM4HbIN
kaOuHeT Knuenra/B obnaunble XpaHWIUIa JaHHBIX. [laHHBIE yCTpOMcTBa MOTYT OBITH CBSI3aHBI C
MobusbpHbIM npuiioxkenreM «Tenenoktop 24» Bepcun 2.1 (nmunensus «3noposbe 2.0» (<HEALTH
2.0 COMPLEX»)) mis ympaBiieHHs MPOrpaMMHBIM OOECIIEYEHHEM M HE SIBISIOTCS MPUOOpaMH
(ycTpoiicTBaMu), MpeAHAa3HAUYEHHBIMH JJIs OKa3aHUS MEIUIIMHCKHX ycnyr. Takue ycTpoiicTBa
npuoOperatorcss KnmueHToM 0T/eIbHO Ha OCHOBAHUH OTAENBHO 3aKII0YaeMOro JOrOBOpa.

Tonomerp, Tepmometp, Smart Device sBISIOTCS TEXHHYECKH CIIOKHBIM TOBapoOM H B
cootBercTBUH ¢ [ToctanoBnenuem [IpaBurenscrBa PO ot 31.12.2020 Ne 2463 He noasexaT BO3BpaTy
Wi OOMEHY Ha aHAJIOTHUYHBIN TOBap Ipyrux pasmepa, Gopmsl, rabapura, ¢pacoHa, paclBETKH WIH
KOMILJIEKTalMu B pamkax crateu 25 3akona P® ot 07.02.1992 Ne 2300-1 «O 3ammuTe mpaB
norpeduTeneit».

B cootBerctBum co cratheit 18 3akona PD ot 07.02.1992 Ne 2300-1 «O 3amurte mpaB
MoTpeOuTeNneit» B OTHOIICHWHM TEXHUYECKH CIOXKHOTO ToBapa KimeHT (mokymarenb) B ciydae
oOHapy)XeHHs] B HEM HEJIOCTaTKOB BIIPaBE OTKA3aThCSl OT MCIOJIHEHHS JOTOBOpa KYILTU-TIPOJAKU U
noTpeboBaTh BO3BpaTa YIUIAYeHHOW 3a TaKOW TOBap CyMMBI JIHOO MPEIbSIBUTH TPeOOBAHHE O €ro
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3aMeHe Ha TOBap ATOM jK€ MapKH B TEUCHHUE MATHAUATH JHEW CO JHA Mepeiaun NOTPEOUTEI0 TAKOTO
toBapa. [lo mcredyeHun storo cpoka KimeHT (mokymnaTenb) BIpaBe MPEAbSBUTH TpeOoBaHHE 00
YCTPaHCHHUH BBISIBIICHHBIX HEJIOCTATKOB.

[apanTHiiHBIl CPOK Ha TOHOMETp, TepmoMmeTp, Smart Device cocraBnsier 1 rog ¢ MOMEHTa
aktuBanuu ycrpoiictBa Kimentom (mokymartenem). AKTHBAalMEW CYHMTAIOTCS HAIPABJICHHBIC
nevicteusi Knmenrta mo po6aBiennto B MoOwibHOe mnpuiioxenne «Tenmegokrop 24» MaHHBIX O
WHIUBUAYATEHOM HOMEpPE YCTPOUCTBA.

3. ABTOMOHUTOPHHT 3JI0pPOBbsI — cOOp, 00paboTKa, CHCTeMaTu3alus, rnepeaada, XpaHeHHe |
npoBeaeHue (YHKIIMOHAIBHOTO aHajHM3a IOKa3aTeNell 370pOBbs, MPEIOCTABISEMBIE C ITOMOIIBIO
Moo6wibHOTO Tpritoxkenus «Tenempokrop 24» Bepeun 2.1 (unensust «3poposbe 2.0» (kHEALTH 2.0
COMPLEX»)).

4. IHOeKc 3710pOBhs — 3aKITIOYEHUE O TEKYIIEM COCTOSIHUW 3I0POBbsI B MUCHBMEHHOU (popme ¢
WCIOJIb30BAHMEM HAarjisiJHOro Marepuana (rpaguk, ONHMCAaHWE, PUCYHOK M HMHOE aHAJOTUYHOE),
MPEOCTaBISIEMOE € MTOMOIIBI0 MoOHIIbHOTO NpuioxkeHus «Tenenokrop 24» Bepcun 2.1 (TuneH3ust
«3nopoBbe 2.0» (kHEALTH 2.0 COMPLEX»)).

5. Push — kpaTkue NMUCHMEHHBIC YBEJIOMIICHHUS HH(POPMAIMOHHO-CEPBUCHOTO Xapakrepa C
MPEAOCTABICHHEM  pEKOMEHJAIuMi  (Mpu  HEOOXOAUMOCTH), HampamisieMble  MOOWIBHBIM
npuwioxenneM «Tenmemokrop 24» Bepcuu 2.1 (numensust «3xopoBee 2.0» («<HEALTH 2.0
COMPLEX»)).

6. [Ipuem JiekapcTB — TOJydeHUE HAIIOMUHAHUN O HEOOXOJUMOCTH IPHHSITH JIEKAPCTBO OT
Moo6wuieHOTO Tproxenus «Tenemnokrop 24» Bepeun 2.1 (mutiensust «3mpoposbe 2.0» («kHEALTH 2.0
COMPLEX»)).

KoHTposs Beca — JIHEBHHUK B3BEIIMBAHWKA C aBTOMATH3UPOBAHHBIM PAcueTOM WHJIEKCA MACCHI
tena (MMT), pacnosiosxennbiii B MoOuIbHOM TpuiiokeHun «Tenenoktop 24» pepceun 2.1 (JumeH3us
«3moposse 2.0» (<KHEALTH 2.0 COMPLEX»)).

Jlueta — mojyuyeHnue CBEJACHUN O PEKOMEHIOBAaHHBIX MHUH3IpaBOM aueTax depe3 MoOuabHOe
npunoxenne «Temnemokrop 24» Bepcum 2.1 (muuensus «3mopobe 2.0» («<HEALTH 2.0
COMPLEX»)).

Mou AHanu3bl — 3arpy3ka W XpaHEHHE DPE3yJbTAaTOB aHAIM30B C TMOMOIILI0 MOOMIBHOTO
npunoxenus «Tenemokrop 24» Bepcun 2.1 (munensus «3mopoBbe 2.0» («HEALTH 2.0
COMPLEX»)).

Ponmunku onmaitH, PeHTreHosioruss oHmaiiH — WHGOPMAIMOHHBIC YCIYTH, OKa3bIBacMbIC
Kinuenry ynaneHHo (IucTaHIMOHHO) ¢ momomieio Jlmynoro kabwHeTta «Tenemokrop 24» w/unu
Mob6usHOro npunoxenus «Tenemnoktop 24» Bepeun 2.1 (munensus «3moposbe 2.0» («kHEALTH 2.0
COMPLEX»)), pe3yabrat KoTOphIX (Pe3yapraT 00pabOTKH CHHUMKA) COCTaBIsETCA U (hopMUpyeTCs
nocpenctBom  Helipocetn u  mpenocrasisercs Kimenty ¢ momourpio JluuHoro kabOuHeTa
«TenenoxTop 24» w/mim MobuisHOTO TIprIIokeHus «Tenenokrop 24» Bepcun 2.1.

Jannble Yciayru, okaspiBaeMble ¢ momoluibio Jlmunoro kabunera «Tenemoxtop 24» w/wnu
MoounsHoro npunoxenus «Teneqoktop 24» Bepcuu 2.1, He MpeanonaraT NOCTAHOBKY JUAarHo3a,
MPEIOCTABJICHUS 3aKIIOYEHUS O COCTOSIHUU 3/I0POBbs, OINpEAETCHHs BHIOB U METOJOB
oOcrenoBaHus, Ha3HAYCHUS JIeUeHUs (Ha3HAUYEHUE MpernapaToB, PEKOMEH AU 10 UCII0JIb30BAHUIO
MEIUIIMHCKUX U3AETUH, ONpeaesieHre TaKTUKU JICUYeHUs ), MPOTHO3UPOBAHUS Pa3BUTHsI OOJIE3HH U
3¢ GEeKTUBHOCTH  BBIOPAHHOTO MeETOJa JICUEHHsT BMECTO Jiedamiero Bpava. MHopmarus
MEIHUIIMHCKOTO XapakTepa, moigydaeMas KimeHToM, mpeaHasHaueHa Ui OOCYXKACHHUS C JedalluM
BpPA4YOM U HE SIBIIIETCS MEIUIIMHCKUM 3aKITIOUCHUEM.

Jns okazanus Ycnyr «PoauHku oHnaie», «PeHTreHosiorus onnaitn» KoMnanus npusiekaer
noapsauuka — OO0 «Cwmapt Tenemen», pesuneHt Poccuiickoit ®enepanuu (MHH 9710035244,
OI'PH 1177746950941).

HenocpencTBeHHO aHanu3 CHUMKOB POJWHOK U OPraHOB TPYAHOW KJIETKH OCYIIECTBISIOT
Heiipocetu — mnporpammHOoe obecneueHue, pa3pabOTaHHOE CTOpPOHHEH opraHu3anue,
uHTerpupoBanHoe B JInunblii kabuner «Tenemoktop 24» w/mmm MoOWIBHOE NPUIIOKEHUE
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«Tenempoxrop 24» Bepcuu 2.1 (munensus «3n0posbe 2.0» (<HEALTH 2.0 COMPLEX»)) ¢ momotiisto
texHosioruu API.

CHUMOK OpraHoB IPYIHOM KIETKH — pEeHTTeHOTrpadruecKoe n300pakeHre OpraHoB IPyAHOM
KJIETKA B HPSIMOH IPOEKIUM, BBIIOJIHEHHOE B KAauyecTBE, IPUIOJHOM Uil COCTaBICHUS U
dopmupoBanust Helipocetpto Pe3ynbprata 00paboTKM CHHMMKaA, KOTOpoe 3arpyxeHo KimeHTtom B
Jlvanerit kabunet «TenemokTop 24» ¢ 1eIblo NOTYIuTh Pe3ynbTar 00pabOTKH CHHMKA M KOTOPOE
nepeHamnpanisiercss B Helipocers mnsi cocraBnenusi u ¢gopmupoBanus Heitpocersio Pesynbrara
00paboTku cHuMKa. CHUMOK HE COJEPIKHUT NEPCOHAIBHBIX TaHHBIX.

CHUMOK pPOJMHOK — IU(PPOBOH (HOTOCHUMOK ydacTKa KOXKH (POJAMHKH) YETIOBEKAa, KOTOPBIMA
BBINOJIHEH C TIOMOIIHI0 MOOMIIBHOTO TenedoHa MO0 IPYroro ONTHYECKOTO YCTPOICTBA, B KA4eCTBE,
MPUTOTHOM JUisi cocTaBieHusi U (opmupoBanus Helipocerpro PesymbraTta 00pabOTKHM CHUMKA,
KOTOPBIH 3arpyxeH Kimentom B JInunsrit kabunet «Tenenokrop 24» niu MoOHIIbHOE IPUIIOKEHNE
«Tenemokrop 24» Bepcun 2.1 (mumensus «3moposbe 2.0» (kHEALTH 2.0 COMPLEX»)) ¢ uenbto
nonyuuTs Pe3ynbrar 00pabOTKM CHHMKa M KOTOpBIM mepeHampasiseTcss B Heiipocets st
coctaBieHus u hopmupoBanus Heiipocetsto Pesdynbrara 06padoTku cHuMka. CHUMOK HE COACPIKUT
MEPCOHAIbHBIX JaHHBIX.

AHanM3 CHUMKOB pOJMHOK ocyiecTBisier Helipocets — [IporpammHuoe obecnieuenune «Skinive
Al», mpaBoobnagatenem kotoporo siBisiercs OO0 «Baiic DitAii», pesunent Pecniydnuku bemapychs,
YHIT 193107247.

Heiipocerts sBnsiercs [10, BxirodaronuM B ce0s1 KOMITJIEKC UCKYCCTBEHHBIX HEMPOHHBIX CeTel,
aQHAJIM3UPYIOLIUX CHUMKHU C IOMOIIIBIO aITOPUTMOB KOMIIBIOTEPHOTO 3pEHUS U BBISBIISIOLUIUX CXOXKHE
MPU3HAKU C KJIACCaMH KOXKHBIX COCTOSIHUM (aKHe, J10OpoKauecTBEHHblE 0Opa30BaHUs, BHUPYCHBIE
3a00JieBaHMsl, TOTPAaHUYHbIE OOpa3oBaHMs, OHKOJOTHMH), COTJIACHO aJrOpuUTMaM OOY4YEHHBIX
HelpoceTeil.

AHanu3 CHHUMKOB OpraHoOB TPYIHOW KIETKH ocymiecTBisieT [Iporpammuoe obecrieueHue
«Cuctema HelpocereBas Care Mentor Al», mpaBoobnamatenem xotoporo sBisercas OOO
«Kapemenrtopaitaii», pesuaeHt Poccutickoit ®eneparun, MTHH 9710056741, OT'PH 1187746402733.
Pesynbrar 00pabOTKM CHHMMKa TIpEICTaBiIsAeT CcOO0ON BHU3YyaIbHYI0 MAapKHPOBKY HCXOTHOTO
n300pakeHus (MPeaBapUTEILHO MOTYYCHHOTO CHUMKA) U MH(POPMAIMOHHYIO CIPABKY B YCIOBHUAX
007a4HOM HHGPACTPYKTYPHI, COAEPIKALLYIO KIACCU(PUKALIUIO PEHTI€HOJIOTUYECKUX U300paKeHU Ha
KAaTerOpPUU «C BBISBICHHBIMU TaTOJIOTUYECKUMH U3MEHEHUSIMU» U «0e3 MaTOJOrHYecKux
M3MEHEHUI» COTJIaCHO aJlfOPUTMaM OOY4EHHBIX HelpoceTel.

[IpenocraBnsembiit Kiinenty pesynbrar oOpabOTKM CHUMKa POJUHOK WM CHUMKA TPYAHOU
KJIETKU HE SIBJISIETCS MEIUIMHCKUM 3aKIIOYCHHEM M HE 3aMEHseT cOOOM JMYHBIM BU3UT K Bpauy.
KiueHT caMOCTOSITENIbHO HECeT OTBETCTBEHHOCTh 3a MPHUHATHIE UM Ha OCHOBAHHMM MOJYYEHHBIX
Pe3ynbratoB 006pabOTKM CHUMKOB PELICHHUS.

7. Bce Yenyru npenoctaBisioTes B paMkax basoBoro tapuda cepsuca Knnenra u geiicTByroT
B miepuoJ1 cpoka neiicteus basosoro Tapuda Knuenta, B paMkax KOToporo o(hopMieH JaHHBIH MaKeT,
WM B TE€YCHHE TOJla C MOMEHTA MPHOOpeTeHus paBa Ha nojs30Banue Tapudom.

8. Teppuropus okazanusi Yciayr — TeppUTOpUs cTpaHbl HaxoxaeHus: Ciy:kObl, Ha KOTOPOM
MIPEIOCTABIISIFOTCS. Y CIYyTd B COOTBETCTBHH C MpeaioxkeHueM Kommnanuu.

9. K Bonpocam, He yperyarupoBaHHbIM HacTosMM [IpuioxeHneM, IPUMEHSIOTCS TTOI0KEHUS
I'eHepanbHBIX TPaBUIL.

10. Hactosmee [lpunoxenue sBiseTcs HEOTbeMIeMOM 4YacThio ['eHepanbHBIX MNpaBUil
OKa3aHHUs yCIyT.

11. Tlepeycrymnka npaB 1 o0s3aHHOCTEN TI0 JIorOBOPY HE MpeaycCMOTpEeHa.
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Ipunooscenue Ne 32
MAKET «I[TPOJIOHT'ALINA HEALTH 2.0»

1. B cootBerctBumn ¢ HacrosmuMm llpunoxennem Knmenrt, panee npuoOpermuii [TAKET
«HEALTH 2.0 COMPLEX» wmu I[TAKET «<HEALTH 2.0 COMPLEX PLUS» mosxet npuobpectu
naket «[IPOJIOHI' ALIA HEALTH 2.0», Ha ycnoBHsX, yKa3aHHBIX B TaOJIHIIE HUKE.

MoouabHoe npunoxenue «Tesegokrop 24» Bepeuu 2.1 (imuensus «3aoposbe 2.0»
(«<HEALTH 2.0 COMPLEX»)) u JIuunsiii kaounet «Teaenokrop 24»
Automatic (aBToMaTH3HpPOBaHHBIE CepBHCHI) MOOHIBHOIO MPHII0KEHUS
ABTOMOHUTOPHHT 3/I0POBBS Bxuroueno
WNHnekce 310poBbst BxiroueHo
Push BxiroueHo
Personalization (mepconaju3npoBaHHbIe CEPBHUCHI)
Bpau Ha cBsi3u (YCIyrH 10 JIMarHOCTUKE, MPO(QUIAKTUKE U JICYCHUIO™) ‘ BxiroueHo
Services (uHble cepBuchbl) MOOHILHOTO MPHJI0KEHHST
[Ipuem nexapcTs BxiroueHo
Kontpons Beca BxiroueHo
[uera BxiroueHo
Mown AHanu3zbl BxiroueHo
Poanuku onmaiin Bxiroueno
PeHTrenosnorus onnaiH BxuroueHo
ITonp30Barensb 1 yenoBek

*Peamuzyercss OOO «EIOC bpokep» B kadectBe areHta OOO «Tenemoxrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecronaxoxaenus 121596, r Mocksa,
ymuna ['opOyHoBa, mom 2, ctpoenue 3, stax 7, momemieHue II, komHata 47a) mo AreHTCKOMY
noroBopy oT 01.12.2021 NeAJ[1-20211201. Meaunmackue yciyru okasbpiBaer OOO «TenempokTop
24,

2. Ycinyru mo JAaHHOMY HakKeTy MPeloCTaBISIIOTCS Npu Hanuuuu y KimeHTa TeXHHYecKoro
ycrpoiicta Smart Device.

3. Yenyru mo AaHHOMY MakeTy MPeArojaraioT MOoJb30BaHUE yCIyraMu — ABTOMOHUTOPHHT
3m0poBbs, MHaeKC 310poBbs, Push, Bpau Ha cBssu, IIpuem nekapcts, Konrpons Beca, Iuera, Mou
aHanusbl, PoauHku oHnaitH, PenrtreHonorusi onnaiiH, Ilomb3oBarenr 1 wyenoBek — panee
npuobperennsiM makerom Health 2.0 Complex, Health 2.0 Complex Plus, Avicenna Standard,
Avicenna Pro.

4. Smart Device — TeXxHHUYECKOE YCTPOUCTBO, MPEHAa3HAYCHHOE TS TIOTydeHHUsI, 00pabOTKU
aHalM3a JaHHBIX C MOCIEAYIoUleil mepenadyeil Takux HaHHbIX B JlnuHblld kabuner Kimenra/B
oOnauHble XpaHWIUINA MJaHHBIX. Takoe ycTpoiicTBo mnpuoOperaercs KiueHtoMm oTAensHO Ha
OCHOBaHUU OTMAEIHHO 3aKJII0YaeMOT0 JOTOBOPAa. YMHOE HOCUMOE YCTPOWCTBO MOKET OBITh CBSI3aHO
¢ MoounpHbIM nipuiokenneM «Tenempokrop 24» Bepcun 2.1 (munensus «3n0posbe 2.0» («<HEALTH
2.0 COMPLEX»)) mnst ympaBieHHs NPOTPaMMHBIM OOECIICYCHHEM M HE SBIISICTCS MPUOOPOM
(ycTpoiicTBOM), MpeIHA3HAYEHHBIM ISl OKa3aHUS METULIMHCKUX YCIIYT.

Smart Device siBnsieTcst TEXHHUECKH CII0KHBIM TOBAPOM U B COOTBETCTBHH ¢ [locTaHOBICHHEM
[TpaBurensctBa PO ot 31.12.2020 Ne 2463 He mouIeKHUT BO3BpaTy MM OOMEHY Ha aHaJIOTMYHBIN
TOBap APYrUx paszmepa, Gopmsl, radbapura, (pacoHa, pacClBETKH WM KOMILJICKTAllUU B paMKaX CTaTbU
25 3akona P® ot 07.02.1992 Ne 2300-1 «O 3ammre npaB noTpeOUTEnei».

B cootBerctBum co cratheit 18 3akona PD ot 07.02.1992 Ne 2300-1 «O 3amurte mpaB
noTpeduTeneii» B OTHOIIEHUH TEXHUYECKH CIOXKHOro ToBapa KimeHT (mokynarenb) B ciiydae
oOHapyXeHHs B HEM HEIOCTATKOB BIIPaBE OTKA3aThCsl OT MCIOJHEHHUS IOTOBOPA KYIUIU-TIPOAAXKH U
noTpeOoBaTh BO3BpaTa YIJIAUEHHOM 3a TakoW TOBAp CyMMBI JIMOO MPEIbsSBUTH TPEOOBAHUE O €ro
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3aMeHe Ha TOBAp ATOH K€ MAPKH B TEUCHHUE MATHAIIATH JHEH CO IHS Mepeady MOTPeOUTEINI0 TAKOTO
toBapa. [lo ucreyenun storo cpoka KimeHT (moKymarenb) BHpaBe NPenbsBUTH TpeOOBaHHE 00
YCTPaHCHHUH BBISIBIICHHBIX HEJIOCTATKOB.

[apanTHiiHBIl CPOK Ha TOHOMETp, TepmoMmeTp, Smart Device cocraBnsier 1 rog ¢ MOMEHTa
akTuBanuu ycrpoiictBa Kimentom (mokymarenem). AKTHBAIIE CUMTAIOTCS HAIPABJICHHBIC
nevicteusi Knmenrta mo po6aBiennto B MoOwibHOe mnpuiioxenne «Tenmegokrop 24» MaHHBIX O
WHIUBUAYATEHOM HOMEpPE YCTPOUCTBA.

5. ABTOMOHHMTOPHHT 3/I0pOBbsi — cOOp, 00paboTKa, cucTeMarusaiys, rnepeaada, XpaHeHue u
npoBeaeHue (YHKIIMOHAIBHOTO aHajHM3a IOKa3aTeNell 370pOBbs, MPEIOCTABISEMBIE C ITOMOIIBIO
Moo6wibHOTO Tpritoxkenus «Tenempokrop 24» Bepeun 2.1 (unensust «3poposbe 2.0» (kHEALTH 2.0
COMPLEX»)).

6. Miexc 310poBhs — 3aKIIIOYCHHE O TEKYIIEM COCTOSIHUH 370POBbS B MUCbMEHHOH (opme C
WCIOJIb30BAHMEM HAarjisiJHOro Marepuana (rpaguk, ONHMCAaHWE, PUCYHOK M HMHOE aHAJOTUYHOE),
MPEOCTaBISIEMOE € MTOMOIIBI0 MoOHIIbHOTO NpuioxkeHus «Tenenokrop 24» Bepcun 2.1 (TuneH3ust
«3nopoBbe 2.0» (kHEALTH 2.0 COMPLEX»)).

7. Push — xpaTkue NHCbMEHHBIC YBEIOMJICHUS HWH(POPMAIIMOHHO-CEPBUCHOTO Xapakrepa C
MPEAOCTABICHHEM  pEKOMEHJAIuMi  (Mpu  HEOOXOAUMOCTH), HampamisieMble  MOOWIBHBIM
npuwioxenneM «Tenmemokrop 24» Bepcuu 2.1 (numensust «3xopoBee 2.0» («<HEALTH 2.0
COMPLEX»)).

8. [Ipuem nekapcTB — MOJYYCHHE HAIIOMHUHAHHA O HEOOXOJIUMOCTH TMPHHSITH JICKAPCTBO OT
Moo6wuieHOTO Tproxenus «Tenemnokrop 24» Bepeun 2.1 (mutiensust «3mpoposbe 2.0» («kHEALTH 2.0
COMPLEX»)).

KoHTposs Beca — JIHEBHHUK B3BEIIMBAHWKA C aBTOMATH3UPOBAHHBIM PAcueTOM WHJIEKCA MACCHI
tena (MMT), pacnosiosxennbiii B MoOuIbHOM TpuiiokeHun «Tenenoktop 24» pepceun 2.1 (JumeH3us
«3moposse 2.0» (<KHEALTH 2.0 COMPLEX»)).

Jlueta — mojyuyeHnue CBEJACHUN O PEKOMEHIOBAaHHBIX MHUH3IpaBOM aueTax depe3 MoOuabHOe
npunoxenne «Temnemokrop 24» Bepcum 2.1 (muuensus «3mopobe 2.0» («<HEALTH 2.0
COMPLEX»)).

Mou AHanu3bl — 3arpy3ka W XpaHEHHE DPE3yJbTAaTOB aHAIM30B C TMOMOIILI0 MOOMIBHOTO
npunoxenus «Tenemokrop 24» Bepcun 2.1 (munensus «3mopoBbe 2.0» («HEALTH 2.0
COMPLEX»)).

Ponmunku onmaitH, PeHTreHosioruss oHmaiiH — WHGOPMAIMOHHBIC YCIYTH, OKa3bIBacMbIC
Kinuenry ynaneHHo (IucTaHIMOHHO) ¢ momomieio Jlmynoro kabwHeTta «Tenemokrop 24» w/unu
Mob6usHOro npunoxenus «Tenemnoktop 24» Bepeun 2.1 (munensus «3moposbe 2.0» («kHEALTH 2.0
COMPLEX»)), pe3yabrat KoTOphIX (Pe3yapraT 00pabOTKH CHHUMKA) COCTaBIsETCA U (hopMUpyeTCs
nocpenctBom  Helipocetn u  mpenocrasisercs Kimenty ¢ momourpio JluuHoro kabOuHeTa
«TenenoxTop 24» w/mim MobuisHOTO TIprIIokeHus «Tenenokrop 24» Bepcun 2.1.

Jannble Yciayru, okaspiBaeMble ¢ momoluibio Jlmunoro kabunera «Tenemoxtop 24» w/wnu
MoounsHoro npunoxenus «Teneqoktop 24» Bepcuu 2.1, He MpeanonaraT NOCTAHOBKY JUAarHo3a,
MPEIOCTABJICHUS 3aKIIOYEHUS O COCTOSIHUU 3/I0POBbs, OINpEAETCHHs BHIOB U METOJOB
oOcrenoBaHus, Ha3HAYCHUS JIeUeHUs (Ha3HAUYEHUE MpernapaToB, PEKOMEH AU 10 UCII0JIb30BAHUIO
MEIUIIMHCKUX U3AETUH, ONpeaesieHre TaKTUKU JICUYeHUs ), MPOTHO3UPOBAHUS Pa3BUTHsI OOJIE3HH U
3¢ GEeKTUBHOCTH  BBIOPAHHOTO MeETOJa JICUEHHsT BMECTO Jiedamiero Bpava. MHopmarus
MEIHUIIMHCKOTO XapakTepa, moigydaeMas KimeHToM, mpeaHasHaueHa Ui OOCYXKACHHUS C JedalluM
BpPA4YOM U HE SIBIIIETCS MEIUIIMHCKUM 3aKITIOUCHUEM.

Jns okazanus Yciuyr «PoauHku oHNaiH», «PeHTreHosiorus onnaitn» KoMnanus nmpusiekaer
noapsauuka — OO0 «Cwmapt Tenemen», pesuneHt Poccuiickoit ®enepanuu (MHH 9710035244,
OI'PH 1177746950941).

HenocpencTBeHHO aHanu3 CHUMKOB POJWHOK U OPraHOB TPYAHON KJIETKH OCYIIECTBISIOT
Heiipocetu — mnporpammHOoe obecneueHue, pa3pabOTaHHOE CTOpPOHHEH opraHu3anue,
uHTerpupoBanHoe B JInunblii kabuner «Tenemoktop 24» w/mmm MoOWIBHOE NPUIIOKEHUE
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«Tenempoxrop 24» Bepcuu 2.1 (munensus «3n0posbe 2.0» (<HEALTH 2.0 COMPLEX»)) ¢ momotiisto
texHosioruu API.

CHUMOK OpraHoB IPYIHOM KIETKH — pEeHTTeHOTrpadruecKoe n300pakeHre OpraHoB IPyAHOM
KJIETKA B HPSIMOH IPOEKIUM, BBIIOJIHEHHOE B KAauyecTBE, IPUIOJHOM Uil COCTaBICHUS U
dopmupoBanust Helipocetpto Pe3ynbprata 00paboTKM CHHMMKaA, KOTOpoe 3arpyxeHo KimeHTtom B
Jlvanerit kabunet «TenemokTop 24» ¢ 1eIblo NOTYIuTh Pe3ynbTar 00pabOTKH CHHMKA M KOTOPOE
nepeHamnpanisiercss B Helipocers mnsi cocraBnenusi u ¢gopmupoBanus Heitpocersio Pesynbrara
00paboTku cHuMKa. CHUMOK HE COJEPIKHUT NEPCOHAIBHBIX TaHHBIX.

CHUMOK POJMHOK — IU(PPOBOH (POTOCHUMOK ydacTKa KOXKH (POJAMHKH) YETOBEKAa, KOTOPBIMA
BBINOJIHEH C TIOMOIIHI0 MOOMIIBHOTO TenedoHa MO0 IPYroro ONTHYECKOTO YCTPOICTBA, B KA4eCTBE,
MPUTOTHOM JUisi cocTaBieHusi U (opmupoBanus Helipocerpro PesymbraTta 00pabOTKHM CHUMKA,
KOTOPBIH 3arpyxeH Kimentom B JInunsrit kabunet «Tenenokrop 24» niu MoOHIIbHOE IPUIIOKEHNE
«Tenemokrop 24» Bepcun 2.1 (mumensus «3moposbe 2.0» (kHEALTH 2.0 COMPLEX»)) ¢ uenbto
nonyuuTs Pe3ynbrar 00pabOTKM CHHMKa M KOTOpBIM mepeHampasiseTcss B Heiipocets st
coctaBieHus u hopmupoBanus Heiipocetsto Pesdynbrara 06padoTku cHuMka. CHUMOK HE COACPIKUT
MEPCOHAIbHBIX JaHHBIX.

AHanM3 CHUMKOB pOJMHOK ocyiecTBisier Helipocets — [IporpammHuoe obecnieuenune «Skinive
Al», mpaBoobnagatenem kotoporo siBisiercs OO0 «Baiic DitAii», pesunent Pecniydnuku bemapychs,
YHIT 193107247.

Heiipocerts sBnsiercs [10, BxirodaronuM B ce0s1 KOMITJIEKC UCKYCCTBEHHBIX HEMPOHHBIX CeTel,
aQHAJIM3UPYIOLIUX CHUMKHU C IOMOIIIBIO aITOPUTMOB KOMIIBIOTEPHOTO 3pEHUS U BBISBIISIOLUIUX CXOXKHE
MPU3HAKU C KJIACCaMH KOXKHBIX COCTOSIHUM (aKHe, J10OpoKauecTBEHHblE 0Opa30BaHUs, BHUPYCHBIE
3a00JIeBaHUs, TOTPAaHUYHbIE OOpa3oBaHMs, OHKOJOTHMH), COTJIACHO aJrOpUTMaM OOYYEeHHBIX
HelpoceTeil.

AHanu3 CHHUMKOB OpraHoOB TPYIHOW KIETKH ocymiecTBisieT [Iporpammuoe obecrieueHue
«Cuctema HelpocereBas Care Mentor Al», mpaBoobnamatenem xotoporo sBisercas OOO
«Kapemenrtopaitaii», pesuaeHt Poccutickoit ®eneparun, MTHH 9710056741, OT'PH 1187746402733.
Pesynbrar 00pabOTKM CHHMMKa TIpEICTaBiIsAeT CcOO0ON BHU3YyaIbHYI0 MAapKHPOBKY HCXOTHOTO
n300pakeHus (MPeaBapUTEILHO MOTYYCHHOTO CHUMKA) U MH(POPMAIMOHHYIO CIPABKY B YCIOBHUAX
007a4HOM HHGPACTPYKTYPHI, COAEPIKALLYIO KIACCU(PUKALIUIO PEHTI€HOJIOTUYECKUX U300paKeHU Ha
KAaTerOpPUU «C BBISBICHHBIMU TaTOJIOTUYECKUMH U3MEHEHUSIMU» U «0e3 MaTOJOrHYecKux
M3MEHEHUI» COTJIaCHO aJlfOPUTMaM OOY4EHHBIX HelpoceTel.

[IpenocraBnsembiit Kiinenty pesynbrar oOpabOTKM CHUMKa POJUHOK WM CHUMKA TPYAHOU
KJIETKU HE SIBJISIETCS MEIUIMHCKUM 3aKIIOYEHHEM M HEe 3aMEHseT cOOOM JIMYHBIM BU3UT K Bpauy.
KiueHT caMOCTOSITENIbHO HECeT OTBETCTBEHHOCTh 3a MPHUHATHIE UM Ha OCHOBAHHMM MOJYYEHHBIX
Pe3ynbratoB 006pabOTKM CHUMKOB PELICHHUS.

9. [Taker ycmyr mpenanoyiaraeT WCHOJb30BaHUWE JaHHBIM MAKETOM OJHHUM JIUILIOM, €ro
AKTHBHUPOBABIIUM C IMPUBA3KOH K OJHOMY ycTpoiicTBy Smart Device, uckirouas MOCIEAyIOLIHe
nepenayy TPEThbUM JIMIaM, 32 HCKIIOUEHUEM CIIydaeB, peaycMoTpeHHbIX [IpaBuiaamu.

10. loctym K yciyraMm OCYIIECTBISETCS IyTeM mpeaocTaBieHus KineHTCKoW KapTel B
AIIEKTPOHHOM BHJIE, COJepkKalleld WAeHTU(PUKAIIMOHHbIE JaHHbIe U yKa3aHue Ha TapudHbli muaH,
MIPEJOCTaBIISIONIEH BO3MOXKHOCTD MoJTydeHHs ee BhajaenbleM (Kinrentom) Yeayr B COOTBETCTBUU €
ITpaBunamu u TapudHbIM MIaHOM.

11. Bee Yenyru npenocrasisitoTes B pamkax basoBoro tapuda cepsuca Kiinenra u geficTByror
B MepHo/ cpoka JerictBus bazoBoro Tapuda Kimenta, B pamkax KoToporo o(popmiieH JaHHBIN MaKerT,
WIA B TEUYEHHUE rojla ¢ MOMEHTa MPHOOpPETEeHUsI NpaBa Ha Mosb3oBaHue Tapudom MM ¢ MOMEHTa
aKTUBALlMU B 3aBUCUMOCTH OT TEKYIIMX Ipeuioxkennii Kommnanuu.

12. Teppuropusi okazaHus YCIyr — TEppUTOpUs CTpaHbl HaxoxaeHus CiayxObl, Ha KOTOPOii
MIPEIOCTABIISIFOTCS. Y CIIyTH B COOTBETCTBHM C IpeaioxkenueM Komnanuu.

13. K BompocaM, He yperyaiupoBaHHBIM HacTosiuM [IpuiioskeHreM, NpPUMEHSIOTCS
nosioxkeHust [IpaBun KoMIUIEKCHOTO oOcCIyKuBaHUs, ['eHepalbHBIX MpPaBUJI, UHBIX JOKYMEHTOB,
IIPUMEHSIEMBIX B pAMKaX YKa3aHHbBIX IPAaBOOTHOIIEHUH.
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14. Hacrosimee [lpuiiokeHue sBIsSE€TCS HEOTHEMIIEMOM 4YacTblo ['eHepajabHBIX NpaBUI
OKa3aHUs yCIyT.
15. Ilepeyctynka nmpaB u 00s3aHHOCTEH 110 J[oroBOpY HE MPETyCMOTpPEHA.
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Ipunooscenue Ne 33
TAPU®D «<PERSONAL>»

1. B cootBercTBuM ¢ HacTosimuM [Ipunosxkenrem KiueHT, mos3yromuiicst Tapu(HbIM IIAHOM
«Personal», uMeer mpaBo Ha mMoJjydeHHE YCIyr, MepeueHb M KOJUYECTBO KOTOPBIX yKa3aHbl B
TalnuIe HIXKeE.

Ycayru KounuecTBo
YCTHAs1 KOHCYJIbTalUs B pamkax 8 keiico
CopeiicTBHE B IEPEroOBOpax B pamkax 8 kefico
3BoHOK topucta Komnanuu B pamkax 8 keiico
DKCTpeHHasl YCTHas KOHCYJbTALIUS be3numutHO
ITuceMeHHast KOHCYIbTaIHS 2 BTOX
PekomeHryemast Mosienb JOrOBOpa be3numutHO
WNHCTpyKIMs 110 COCTaBICHUIO JOKYMEHTA be3numMuTHO
JInuneiit kabuner EFOC BxiroueHo
Moo6unbsHoe npunoxxenune EFOC BxiroueHo
Hanorwus onnaiin BxiroueHo
Koncrpykrop nokymentos FreshDoc* Bxiroueno
[Tonb3oBarens 1 yenoBek
Ob6nacTu npasa Bce, kpome npeanpuHIMAaTEIbCTBA
Ckupxka Ha ycnyru [IpaBoBoro neatpa EFOC 5%

* Uadopmarust o nureH3un Ha wucnosb3oBanue Ilporpammer mis OBM  «FreshDoc.
KoHCTpyKTOp TOKYMEHTOBY» COMEPIKUTCS B IPHIIOKEHUHU Ne 54,

2. Bce VYcnyru mpenoctaBisiioTcs B TE€UEHHE ToJa ¢ MOMEHTa IMPHOOpETeHHs IMpaBa Ha
nosib3oBanue Tapudom.

3. Tapud sBnsercs PermoHanbHbIM B oTpaHn4YuBaeTcs Tepputopueit okazanus YCIyr OJHOM
CTpaHBI.

4. Teppuropusi okazanus YCIyr — TeppUTOpHs cTpaHbl HaxoxkaeHus: Ciy>kObl, Ha KOTOPOM
MIPEIOCTABIISIIOTCS. Y CIIYTH B COOTBETCTBHH C IpeaioxkenueM Kommnanuu.

5. Yeayru oka3bIBalOTCs MO 3aKOHOAATENbCTBY CTpaHbl IpUcyTcTBUS CITyKOBbI.

6. K Bommpocam, He yperyaupoBaHHbIM HacTosmuM [IpunoxkenreM, IpUMEHSFOTCS TTOJI0KESHHUS
I'enepanbHbBIX IPaBUIT OKA3aHUS YCIYT.

7. Hacrosimiee [punoxenue siBiaseTcs HEOTheMIIEMOH YacThio [ eHepaibHBIX MPaBUI OKa3aHUS

YCIYT.
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Ipunoscenue Ne 34
TAPU®D «TEENAGER»

1. B cootBercTBuM ¢ HacTosimuM [Ipunosxkenrem KiueHT, mos3yromuiicst Tapu(HbIM IIAHOM
«Teenager», UMeeT MpaBO Ha IOJIyd€HUE YCIIYyr, NEpeyeHb U KOJUYECTBO KOTOPBIX YKa3aHbI B
TalnuIe HIXKeE.

Yceayru KounuecTBo
YCTHAs1 KOHCYJIbTalUs B pamkax 8 keiico
ConelicTBHE B IEPETOBOPaAX B pamkax 8 keiicoB
3BoHOK 1opucta Komnanuu B pamkax 8 keiicoB
DKCTpEeHHAsl YCTHasl KOHCYJIbTaIHs be3numutHO
ITuceMeHHast KOHCYIbTaIHS 2 BTOX
PekoMmeHryemast Mosienb JOrOBOpa be3numutHO
WNHCTpyKIMS 110 COCTaBICHUIO JOKYMEHTA be3numMuTHO
IIpencraBurens or nmenu Kinenra Bxiroueno
Jlnunsnii kabunetr EFOC BxiroueHo
MoounbsHoe npusioxxkenue EFOC BxiroueHo
Hasnorus onnaiin BxiroueHno
Koncrpykrop nokymentos FreshDoc* Bxioueno
[Tonb3oBarens 1 yenoBek
O6uactu mpaBa Bce, kpome

pEANPUHUMATEIBCTBA

Ckupxka Ha ycnyru [IpaBoBoro neatpa EFOC 5%

* Uadopmarust o nwieH3ud Ha wucnoib3oBanue I[lporpammer ams DBM  «FreshDoc.
KoHCTpyKTOp JOKYMEHTOBY COIECPIKHUTCS B TIpHtoskeHUH Ne 54.

2. Bce VYcnyru mpenocraBisiloTcs B TE€UEHHE ToJa ¢ MOMEHTa IMPHOOpeTeHHs IMpaBa Ha
nosib3oBanue Tapudom.

3. Tapud sBnsercs PermoHansHbIM B oTpaHn4YuBaeTcs Tepputopueii okazanus Y CIyr OJHOM
CTpaHBI.

4. TTonp30BaTeNIeM I10 TTAKETY SIBJISETCS JIUI0 B Bo3pacte oT 14 mo 18 ier.

5. Tepputopus oxazanusi Yciayr — TeppUTOpUs cTpaHbl HaxoxaeHus: Ciy:kObl, Ha KOTOPOM
MIPEIOCTABIISIFOTCS. Y CIYyTH B COOTBETCTBHH C IMpeaioxkenueM Kommnanuu.

6. Yciayru oka3bIBalOTCA MO 3aKOHOAATENbCTBY CTpaHbl IpUcyTcTBUS CITyKOBbI.

7. K Bompocam, He yperyaupoBaHHbIM HacTosmuM [IpuioxkenreM, IpUMEHSFOTCS TOJI0KESHHUS
I'enepanbHbBIX IPaBUIT OKA3aHUS YCIYT.

8. Hacrosmiee [punoxenue sBiasieTcs HEOTheMIIEMO YacThio [ eHepaibHBIX MPaBUI OKa3aHUS

YCIIYT.
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Ipunoocenue Ne 35
TAPUD «<FAMILY »

1. B cootBercTBuM ¢ HacTosimuM [Ipunosxkenrem KiueHT, mos3yromuiicst Tapu(HbIM IIAHOM
«Family», mmeer mpaBo Ha roirydeHue YCIyr, epedeHb U KOJIMYECTBO KOTOPBIX YKa3aHbI TaOJHIe
HUXKE.

Yceayru KoauuecTBo™
YCTHAs1 KOHCYJIbTalUs B pamkax 8 keiicoB
ConelicTBHE B IEPETOBOPaAX B pamkax 8 keiicoB
3BoHOK 1opucta Komnanuu B pamkax 8 keiicoB
DKCTpEeHHasl YCTHast KOHCYJbTAlIUS be3numutHO
CrnpaBouHas KOHTaKTHasi HHMOpMaIus beznmumuTtHO
ITuceMeHHast KOHCYIbTaIHS 2 BTOX
PekoMeHryemasi MoJi€Tb AOTOBOpa be3numutHO
WNHCTpyKIMs 110 COCTaBICHUIO JOKYMEHTA be3numMuTHO
Jlnunsnii kabunetr EFOC BxiroueHo
MoounbsHoe npusioxxkenue EFOC BxiroueHo
Hanorwus onnaiin BxiroueHo
Koncrpykrop nokymentos FreshDoc** Bxiroueno
CepBHC 17151 CEMBH 3 yenoBeka (UJICHBI CEMbH)
O6uactu mpaBa Bce, kpoMe npennpruHUMaTEIbLCTBa
Ckupxka Ha ycnyru [IpaBoBoro neatpa EFOC 10%

* KonmuecTBO yCIIyT yKa3aHO Ha KaXKIOTO IOJIb30BaTelsl.
** Uadopmanmss o JuieH3uH Ha wucnoias3oBanue [Iporpammer mist DBM  «FreshDoc.
KoHCTpyKTOp JOKYMEHTOBY COIECPIKHUTCS B TIpHtoskeHUH Ne 54.

Kinent moxer HasHauuth [losib30BaTeneM clneAyroomUX JIML: CYNpyra WIH CYOpYTy,
COCTOSIIIIMX B 3apETUCTPUPOBAHHOM HJIM HE3aperucTpupoBaHHoM Opake ¢ Kiunenrom, neteit Knuenra
(B TOM yMcIie ¥ HE UCKJIIOYasl YCHIHOBJICHHBIX) 0€3 OrpaHUYeHHs 10 BO3pacTy, HO He Oojiee JIBYX,
poautenei Knuenra.

2. Bce VYcnyru mpenocraBisiloTcs B TEUEHHE ToJa ¢ MOMEHTa IMPHOOpETeHHUs IMpaBa Ha
nosb3oBanue Tapudom.

3. Tapud sBnsiercsa PerronanbHbIM U orpaHnyuBaeTcst Tepputopueit okazanust Y CIyr OJIHOM
CTpaHBI.

4. Teppuropusi okazaHus YCIyr — TeppUTOpHs cTpaHbl HaxoxkaeHus: Ciy>kObl, Ha KOTOPOi
MPEAOCTABIISIIOTCS Y CIYry B COOTBETCTBUU € IIpeaioxkenrnemM Kommnanuu.

5. Yeayru oka3bIBarOTCA MO 3aKOHOAATENbCTBY CTpaHbl IpUcyTcTBUS CITyKOBbI.

6. K Bommpocam, He yperynupoBaHHBIM HacTosmuM [IpunoxkeHreM, IpUMEHSFOTCS TTOJI0KESHHUS
['eHepanpHBIX TpaBUII OKa3aHUS YCIIYT.

7. Hacrosimee [punoxenue sBisieTcss HEOThEMIIEMOH YacThio [ eHepatbHBIX MPaBUI OKa3aHUS

YCIIYT.
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Ipunoocenue Ne 36
TAPUD® «3ABOTA O POIUTEJIAX»

1. B cootBercTBuM ¢ HacTosimuM [Ipunosxkenrem KiueHT, mos3yromuiicst Tapu(HbIM IIAHOM
«3a00Ta 0 pPOAMTENSIX», UMEET MPABO HA IMOJydeHHE YCIYTr, MEPEeYeHb M KOJHMYECTBO KOTOPBIX
yKa3aHbl B TaOJIMIIE HUXKE.

Yceayru KoauuecTBo™
YCTHAs1 KOHCYJIbTalUs B pamkax 8 keiico
ConelicTBHE B IEPETOBOPaAX B pamkax 8 keiicoB
3BoHOK 1opucta Komnanuu B pamkax 8 keiicoB
DKCTpEeHHasl YCTHast KOHCYJbTAlIUS be3nuMuTHO
CrnpaBouHas KOHTaKTHasi HHMOpMaIus besznmumuTtHO
ITuceMeHHast KOHCYIbTaIHS 2 BTOX
PekoMeHryemasi MoJi€Tb AOTOBOpa be3numutHO
WNHCTpyKIMs 110 COCTaBICHUIO JOKYMEHTA be3numMuTHO
Jlnunsnii kabunetr EFOC BxiroueHo
MoounbsHoe npusioxxkenue EFOC BxiroueHo
Hanorwus onnaiin BxiroueHo
Koncrpykrop nokymentos FreshDoc** Bxiroueno
ITonp30Barens 3 yenoBeKka (UJICHBI CEMbH)
O6uactu mpaBa Bce, kpome

IpEeIPUHUMATEILCTBA

Ckupxka Ha ycnyru [IpaBoBoro neatpa EFOC 10%

* KonruecTBO yCIIyT yKa3aHo Ha KaXKIAOTO IOJIb30BaTels.
** Uadopmanmss o JuleH3WM Ha wucnoias3oBanue [Iporpammer mist DBM  «FreshDoc.
KoHCTpyKTOp JOKYMEHTOBY COJCPIKHUTCS B TpHtoskeHUuH Ne 54,

2. Knuent mosxer HazHauuTh [lonb3oBarenem CleAyIOUX JUI[: CYNpyra WU CYIPYTy,
COCTOSIIIIMX B 3aPETUCTPUPOBAHHOM WM He3aperucTprupoBaHHoM Opake ¢ Kinuenrom, aereit Knuenra
(B TOM yMcIie ¥ HE UCKJIIOYasl YCHIHOBJICHHBIX) 0€3 OrpaHUYeHHs 10 BO3pacTy, HO He Oojiee JIBYX,
poautenei Knuenra.

3. Bce VYcnyru mpenocraBnsitoTcs B TE€UEHHE ToJa C MOMEHTa MPHOOpETeHHUs MpaBa Ha
nosb3oBanue Tapudom.

4. Tapud sBasercs PerrnonanbHbIM U orpaHnyuBaeTcst Tepputopueit oka3zaHusi Y CIyr OJIHOM
CTpaHBI.

5. Tepputopus oxazanusi Yciayr — TeppUTOpUs cTpaHbl HaxoxaeHus: Ciy:kObl, Ha KOTOPOM
MPEAOCTABIISIIOTCS Y CIYry B COOTBETCTBUU € IIpeaioxkenrnemM Kommnanuu.

6. Ycayru oka3bIBarOTCs MO 3aKOHOAATEIbCTBY CTpaHbl IpUcyTcTBUS CITyKOBI.

7. K Bompocam, He yperyaTupoBaHHBIM HacTosmuM [IpunoxkeHreM, IpUMEHSFOTCSI TOJI0KESHHUS
['eHepanpHBIX TpaBUII OKa3aHUS YCIIYT.

8. Hacrosmiee [punoxenue sBisieTcss HEOThEMIIEMOH YacThio [ eHepatbHBIX MPaBUI OKa3aHUS

YCIIYT.
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Ipunooscenue Ne 37
TAPUD «BUSINESS»

1. B cootBercTBuM ¢ HacTosimuM [Ipunosxkenrem KiueHT, mos3yromuiicst Tapu(HbIM IIAHOM
«BUSINess», uMeer MpaBo Ha MOJIy4eHUE Y CIIyT, HepeYeHb U KOJMYECTBO KOTOPHIX YKa3aHbI B TAOIHIIE
HUXKE.

Yceayru KounuyecTBo
YcTHas KOHCYIbTaluus beznmumuTtHO
ConelicTBHE B IEPETOBOPaAX besnumuTtHO
3BoHOK toprcta Kommanun besznmumuTtHO
DKCTpEHHAsl YCTHAs! KOHCYIbTaIUs besnumuTtHO
00630p N3MEHEHH 3aKOHO1aTEeNIbCTBA 1 orpacns npasa
CrnpaBouHas KOHTaKTHasi HHMOpMaIus besznmumuTHO
[TuceMeHHast KOHCYIbTAITHS 12 B rox, e Oosee 3 B

KBapTal

[TruceMeHHOe 3aKTI0YeHUE TI0 3aIyCKy OM3HEC-TIPOEKTa 1BrOA
KoncynbTaiust B OTHOIIEHUH TPETHHUX JIHI] 4 BTON
Pexomenyemas Mosiens qoroBopa be3numutHO
WNHCTpyKIMs 10 COCTaBICHUIO JOKYMEHTA be3numMuTHO
IIpencraBurens or nmenu Kinenra Bxiroueno
Jlnunsnii kabunetr EFOC BxiroueHo
Moo6wmibpHOe npuinoxenne EXOC BxiroueHno
Hanorus onnaiin BxroueHo
Koncrpykrop nokymentos FreshDoc* BxroueHo
[Tonb3oBarenn 1 yenoBek
Ckuaxka Ha ycnyru [IpaBoBoro neatpa EFOC 10%

* Uadopmaruss o nuieH3ud Ha wucnojb3oBanue Ilporpammer ams OBM  «FreshDoc.
KoHcTpyKkTOp JOKYMEHTOBY COIEPKUTCSA B MpHiioskeHnn Ne 54.

Bce VYcnyru npenocraBisioTcs B TeUE€HHWE roja C MOMEHTa MpHOOpeTeHus MpaBa Ha
nosib3oBanue Tapudom.

2. Bce Yenyru npegocrasmusitores 1o 3anpocy KinueHTta B OTHOIICHUU TTPEITPUHUMATEIbCKOM
JesITeNbHOCTH 0e3 00pa30BaHus IOPUANYECKOTO JIUIIA.

3. Tapud sBnsiercs PerronanbHbIM U orpaHnyuBaeTcst Tepputopueit okazanust Y CIyr OJIHOM
CTpaHBI.

4. Teppuropusi okazaHus YCIyr — TeppUTOpHs cTpaHbl HaxoxaeHus: Ciy>kObl, Ha KOTOPOM
MIPEIOCTABIISIFOTCS. Y CIYyTH B COOTBETCTBHH C IMpeaioxkeHueM Kommnanuu.

5. Yciyru oka3pIBalOTCs MO 3aKOHOAATENBCTBY CTpaHbl MPUCYTCTBUS CiryKOBbI.

6. K Bompocam, He yperynupoBaHHBIM HacTosmuM [IpunokeHreM, IpUMEHSFOTCSI TTOJI0KESHHUST
['enepanbHBIX IPaBUIT OKAa3aHUS YCIYT.

7. Hacrosiee [Ipunoxenue siBiisieTcss HEOTbeMIIEMON YacTbio [ eHepabHBIX TPABUIT OKA3aHUS

YCIIYT.
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Ipunooscenue Ne 38
TAPU® «TEJIEJJOKTOP24 STANDARD>»

1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM
«Tenenokrop 24 Standard», uMeeT npaBo Ha MoJyueHHE YCIIYT, IEPEUeHb U KOJHMYECTBO KOTOPHIX
yKa3aHbl B TaOJIMIIE HUXKE.

Yceayru KounuyecTBo
YcTHas KOHCYNIBTANKs C BpauoM (YCIyTH 10 THarHOCTHKE, TPO(QHIAKTHKE U 12 BrOon
JICUCHHIO™)
CepBuc «AnTeka» be3znmumutHO
Cxopast TOMOIIh besnumutHO
Memtopuct 6 BTOX
JInunsiit kabuner Tenenoxrop 24 Bxiroueno
Moo6wisHOe prtoxkenne «TememokTop 24», Bepeus 2.1 Bxuroueno
(smunensust «TenenokTop 24»)
[Tonb3oBarens 1 yenoBek

*Peaymzyercs OO0 «EKOC Bpokep» B kauectBe arenra OOO «Tenemokrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mectonaxoxzaenus 121596, r Mocksa,
ymuna ['opOyHoBa, mom 2, ctpoenue 3, stax 7, momemieHue II, komHata 47a) mo AreHTCKOMY
noroBopy oT 01.12.2021 NeAJ[1-20211201. Meguuunckue yciayru okazsiBaeT OOO «Tenegokrop
24,

2. Bce Ycenyru npenocraBisiores B pamkax basoBoro Tapuda cepsuca KinveHnra u 1eicTByOT
B IIepHO/I cpoka AeiicTBus bazoBoro Tapuda Kinmenra, B paMkax KoToporo opopmIiIeH JaHHBIHA MaKeT.

3. Tepputopusi okazanus YCIyr — TeppuTopusi cTpaHbl HaxokaeHus CiykObl, Ha KOTOPOM
MIPEIOCTABIISIIOTCS. Y CIIYyTH B COOTBETCTBHH C MpeaioxkenueM Komnanuu.

4. K Bonpocam, He yperyaupoBaHHbIM HacToAMM [IpunoxeHreM, IpUMEHSIOTCS TOJI0KEHHUS
I'enepanbHbIX TPaBUIIL.

5. Hacrosiiee Ipunoxenue siBisieTcss HeoTheMIIEMO YacThio ['eHepaibHBIX MPaBUI OKa3aHUS

YCIIYT.
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Ipunoscenue Ne 39
TAPU®D «TEJIEJJOKTOP 24 FAMILY »

1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM
«Tenemokrop 24 Family», umeer npaBo Ha HOJyYeHHE YCIYT, MEPEUCHb M KOJIUYECTBO KOTOPBIX
yKa3aHbl B TaOJIMIIE HUXKE.

Yceayru KounuyecTBo
YcTHas KOHCYNIBTANKs C BpauoM (YCIyTH 10 THarHOCTHKE, TPO(QHIAKTHKE U 24 BTONT
NICUCHHIO™)
CepBuc «AnTeka» besznmumutHO
Cxopast TOMOIIh besnumutHO
Memtopuct 12 B ron
MenopueHTHpOBaHKE 6 BTOX
Jlnanerit kabunet Tenenokrop 24 BxiroueHno
Moo6wmsHOe prtokerne «Temenokrop 24», Bepeust 2.1 (TureH3ust Bxroueno
«Tenemoxrop 24»)
CepBuc ans ceMbu 3 yenoBeka (UJICHBI
CEMbH)

* Peamuzyerca OOO «EIOC Bbpokep» B kaudectBe arenta OOO «Tenemokrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecronaxoxaenus 121596, r Mocksa,
ymuna ['opOyHoBa, mom 2, ctpoenue 3, stax 7, momemenue II, komHara 47a) mo ATreHTCKOMY
noroBopy oT 01.12.2021 NeAJ[1-20211201. Memuuunckue yciayru okazsiBaeT OO0 «Tenegokrop
24,

2. Knuent mosxer HazHauuTh [lonb3oBaTeneM ClEAyIOIIUX JHUI[ CYNpyra WId CYIpYry,
COCTOSIIUX B 3aPETUCTPUPOBAHHOM WJIM HE3aPETUCTPUPOBAaHHOM Opake ¢ Kimmentom, nereit Knuenra
(B TOM yMcIie ¥ HE UCKJIIOYasl YCHIHOBJICHHBIX) 0€3 OrpaHUYeHHs 10 BO3pacTy, HO He Oojiee JIBYX,
poautenei Knuenra.

3. Bce Ycenyru npenocrasnstores B pamkax basoBoro Tapuda cepuca KiveHnra u 1eldcTByOT
B niepuo cpoka nerctBus bazosoro Tapuda Kinuenta, B pamkax KoTroporo oopMIIeH JaHHBINA TaKeT.

4. Teppuropusi okazaHus YCIyr — TeppUTOpHs cTpaHbl HaxoxkaeHus: Ciy>kObl, Ha KOTOPOM
MIPEIOCTABIISIIOTCS. Y CIIYTH B COOTBETCTBHH C IMpeaioxkenueM Kommnanuu.

5. K Bonpocam, He yperynupoBaHHbIM HacTtosmuM [IpuioxkenreM, IpUMEHSFOTCS TOJI0KESHHUS
['enepanbHbBIX TPaBUIL.

6. Hacrosimee [Ipunoxenue sBiasieTcs HEOTheMIIEMO YacThio [ eHepaibHBIX MPaBUI OKa3aHUS

YCIYT.
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Ipunoocenue Ne 40
TAPU® «TEJIEJJOKTOP 24 PREMIUM»

1. B cootBerctBun ¢ HactosiuM llpunoxenunem KimeHT, mnoJsib3yromuiicss MakeToM
«Tenemokrop 24 Premiumy», ©MeeT MpaBo Ha MOJIy4eHUE Y CIYTr, MEPEeYeHb U KOJIMYECTBO KOTOPBIX
yKa3aHbl B TaOJIMIIE HUXKE.

Yceayru KounuyecTBo

YcTHast KOHCYNBTAIUS C BpauoM (YCIYTH 110 TUarHOCTUKE, besnumutHO
npoHIIaKTHKE U JICYCHHIO™)

CepBuc «AnTeka» be3znmumuTtHO

Cxopast TOMOIIh be3numuTHO

BuneokoHcynbTaius ¢ BpadoM (yclIyru o JUarHOCTHKE, 4 BTOA
npoHIIaKTHKE U JICYCHHIO™)

Menropuct besznmumuTHO

Btopoe mHeHue (ycmyru o JuarHoCTUKe, MpoPHIaKTUKE | 2 BTOJ
IICUCHUIO™)

MenopueHTHpOBaHUE besznmumuTtHO

Jlnanerit kabunet Tenenoktop 24 Bxiroueno

MooGwmisHOe nprtokenne «Temenokrop 24», Bepcus 2.1 (umen3us Bxuroueno
«Tenemoxrop 24»)

CepBuC 7151 CEMbU 3 denoBeka (YJICHBI CEMbBH)

* Peamuzyercas OOO «EIOC Bbpokep» B kadectBe arenta OOO «Tenemokrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecronaxoxaenus 121596, r Mocksa,
ymuna ['opOyHoBa, mom 2, ctpoenue 3, stax 7, momemenue II, komHara 47a) mo ATreHTCKOMY
noroBopy oT 01.12.2021 NeAJ[1-20211201. Memuuunckue yciayru okazsiBaeT OO0 «Tenepokrop
24»,

2. Knuent mosxer HazHauuTh [lonb3oBarenem CleAyIOIUX JUI[: CYNpyra WU CYIPYry,
COCTOSIIIIMX B 3apPETUCTPUPOBAHHOM HJIM HE3aperucTpupoBaHHoM Opake ¢ Kiunenrom, neteit Knuenra
(B TOM yMcIie ¥ HE UCKJIIOYasl YCHIHOBJICHHBIX) 0€3 OrpaHUYeHHs 10 BO3pacTy, HO He Oojiee JIBYX,
ponutenei Knuenra.

3. Bce Ycenyru npenocrasistores B pamkax basoBoro Tapuda cepuca KineHnra u 1eldcTByOT
B niepuoJ1 cpoka neiictsus basosoro Tapuda Knuenra, B paMmkax KoToporo oopMiieH JaHHBIH MMaKerT.

4. Teppuropusi okazaHus YCIyr — TeppUTOpHs cTpaHbl HaxoxaeHus: Ciy>kObl, Ha KOTOPOM
MIPEIOCTABIISIFOTCS. Y CIYyTd B COOTBETCTBHH C MpeaioxkeHueM Kommnanuu.

5. K Bompocam, He yperynupoBaHHbIM HacTosmuM [IpunoxkeHreM, IpUMEHSFOTCS TOJI0KESHHUS
['enepanbHbBIX MTPaBUIIL.

6. Hacrosimiee [Ipunoxenue sBiaseTcs HEOThEeMIIEMOH YacThio [ eHepaibHBIX MPaBUI OKa3aHUS

YCIYT.
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Tpunoowcenue Ne 41
TAPUD «LIFE CARE PERSONAL»

1. B cootBercTBuu ¢ HacTosiuM [IpmnoskenneM KiueHT, OIb3yIOMIHICS Tapu(HBIM IIJIAHOM
«Life Care Personal», umeeT nmpaBo Ha nosrydeHue Y ciiyr, nepedeHb 1 KOJIMYECTBO KOTOPBIX YKa3aHbI
B Ta0JHIIEe HIDKE.

Ycayra ‘ KounuyectBo
be3onacHocTh
DKCTpEHHAsl YCTHasi KOHCYIbTaIUs besnumutHO
VYCTHAsI KOHCYJIbTalUsA 12 B rog*
CrnpaBouHas KOHTakTHast HHMOpMaIus besznmumuTHO
Pexomenyemas moens qoroBopa besnumutHO
HNHCcTpyKIus 10 COCTaBIEHUIO JOKYMEHTA be3znumuTHO
3BOHOK IOpHCTa besznmumutHO
ConeiicTBHE B IIEperoBopax besznmumutHO
0O0630p U3MEHEHUH 3aKOHOIATEIbCTBA besanmutHO
3n0poBbe
DKCTpeHHas yeTHast KOHCY/IbTalus Bpada (yCayrs 1O AUarHOCTHKE, be3nmumutHO
npoHIIaKTHKE U JICYCHUIO ™)
YcTHas KOHCYIbTaNusA ¢ BpadoM (YCIyrH [0 JUarHOCTHKE, MPO(QHUIAKTHKE U 12 B rom*
IIeYCHHIO™*)
Anteka be3znumutHO
Ckopast moMouib beznumuTtHO
MenopueHTrpoBaHuE beznumutHO
DUHAHCHI
VYcrHas hruHaHCOBAsI KOHCYIIbTAIUS 12 B ron*
DKcrepTHas OLleHKAa HHBECTUIIMOHHOTO POAYKTa 3BTrOX
Hasnorus onnaiin besznumutHO
EsxemecsuHbIe npakTHUYECKUE (PHHAHCOBBIE COBETHI 110 e-mail besnumutHo
OO0mue naHHbIE

MoobunsHoe npunoxenue EFOC BxiroueHno
JInuneiit kabunet EFOC BxiroueHno
Konctpykrop mokymentoB FreshDoc*** Bxutroueno
Ckunka Ha yenyru [IpaBoBoro neHTpa 5%
KoncynpTanuu no ¢pu3nueckuM JIuiam besnumutHO

* YkazaHo oO111ee KOJIMYECTBO YCTHBIX Y CIIYT, OKa3aHUe KOTOPbIX MpeaycMoTpeHo TapudHbim
IUTAHOM, Ha BBIOOP: «YCTHas KOHCYJbTALUsA», «YCTHas KOHCYJbTALUs C Bpayom», «YCTHasd
(buHaHCOBAs KOHCYIbTALIUAY.

** Peanuzyercsi OOO «ENOC Bpoxkep» B kadectBe arenta OOO «Tenenoxrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecronaxoxacuus 121596, r Mocksa,
ymuna ['opOyHoBa, gom 2, ctpoenue 3, stax 7, momemienue II, komHata 47a) mo AreHTCKOMY
norosopy ot 01.12.2021 NeAJ[1-20211201. Menuuunckue ycayru okaspiBaeT OOO «Tenenoxkrop
24,

*** Undopmanms o JUIEH3MM Ha wucnonb3oBanue Ilporpammer ans DBM  «FreshDoc.
KoHCTpYKTOp JOKYMEHTOB) COJEPKUTCS B MpUiIoskeHUH Ne 54.
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2. PesynpraToM okazaHus Ycnyru «MHCTPYKIHS 1O COCTABICHUIO JOKYMEHTa» SIBIISCTCS
UCKJTIOUUTENHHO MPEeJ0CTaBIeHUE 1abI0Ha TOKYMEHTA 0 YCIOBUSAM H B MOPSAKE, YCTAHOBICHHBIM
B ['eHepaJIbHBIX IpaBUIIAX.

3. Bce Ycnyrum mpenoctaBisioTcs B TEUYEHHE TOJa ¢ MOMEHTa INPHOOpPETEHHs IpaBa Ha
nosib3oBanue Tapudom.

4. Tapud sBisiercss PernonansHeIM 1 OrpaHuuuBaeTcs TeppuTopueil oka3anus Y CiIyr oJHOR
CTpaHBI.

5. Teppuropus oxazanus Yciayr — TeppUTOpUs cTpaHbl HaxoxaeHust CiykObl, Ha KOTOpPOM
MIPEIOCTABIISIFOTCS. Y CIIyTU B COOTBETCTBHH C IpeoxkenueM Komnanuu.

6. Yciryru oka3pIBaloOTCs MO 3aKOHOAATENBCTBY CTPaHbl MPUCYTCTBUS CIry:KOBI.

7. Joctyn  k  ommaiiH-cepBucaM  CiyxObl ~ MpenocTaBisieTcs  Ha  OCHOBaHHUHM
JUIIEH3UOHHOTO/UHOTO JIOTOBOPA.

8. K Bompocam, He yperyaupoBaHHBIM HacTOSIINM [IprioxeHneM, MPUMEHSIOTCS TI0JI0KEHUS
['enepanbHbIX TpaBUIT OKAa3aHUS YCIYT.

9. Hacrosimee [Ipunoxenne siBIsieTcss HEOThEMIIEMOW YacThio [ eHepabHBIX MTPABHIT OKa3aHUS

YCIIyT.
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TAPU® «LIFE CARE EXCLUSIVE»

Ipunooscernue Ne 42

1. B cootBercTBuu ¢ HacTosiuM [IpmnoskenneM KiueHT, OIb3yIOMIHICS Tapu(HBIM IIJIAHOM
«Life Care Exclusive», umeer mpaBo Ha mosiydeHue YCIyr, mepevyeHb U KOJUYECTBO KOTOPBIX

yKa3aHbl B TaOJIMIIE HUXKE.

Ycayra KounuecTBo
be3onacHocTh
DKCTpEHHAsl YCTHasi KOHCYIbTaIUs be3numutHO
YcTHAst KOHCYJIbTALUA 6 BrOoa*
CrnpaBouHas KOHTakTHast HHMOpMaIus besznmumuTHO
Pexomenyemas moens qoroBopa be3numuTtHO
HNHCcTpyKIus 10 COCTaBIEHUIO JOKYMEHTA be3numuTHO
3BOHOK IOpHCTa besznmumuTHO
ConeiicTBHE B IIEperoBopax besznmumuTHO
O0630p U3MEHEHUH 3aKOHOIATEIbCTBA besnumutHO
TexHuueckre KOHCYIbTAITUH 10 TeIePOoHY be3numuTtHO
Opranuzanus TakCH B JI€Hb 3BaKyalluu besnumutHO
[Touck mpuHYAUTEIHHO BAaKYHPOBAHHOTO aBTO + TaKCH be3mumMutHO
OBakyanus npu JTTI besznumuTtHO
IlonBo3 TomnnBa besnumutHO
3n0poBbe
DKCTpeHHas yCTHast KOHCY/IbTalus Bpada (yCIyrH 10 AUarHOCTHKE,
PO HIAKTHKE U JICUCHUIO*™) besmumuTho
YcTHas KOHCYIbTAIMS ¢ BpauyoM (YCIyry 0 TUarHOCTHKE, 6 B rox*
PO HIAKTHKE U JICUCHUIO™™)
Antexa be3numuTHO
Ckopast moMonib be3numuTHO
MenopueHTHpOBaHUE beznumuTtHO
YcTHAs KOHCYIIbTaNus Icuxojiora (YCIyrH 10 THarHOCTHKE, 38101
pOQHIAKTHKE U JICUCHUIO*™)
DuHAHCHI
YcTHas puHaHCOBas KOHCYIbTAIUS 6 Brog*
DKcrepTHas OLleHKAa HHBECTUIIMOHHOTO IPOAYKTa 3 BTrOI
Hanorus onnaitn be3znumutHO
EsxemecsuHbIe TIpaKkTHUECKUE (PUHAHCOBBIE COBETHI IO e-mail be3numutHO
Mob6unsHoe nmpunoxenue EFOC Bxroyeno
JInuneiii kabuner EXOC BxroueHo
Camopeaan3anus
IIpencraBurens 1
OO0mue JaHHBIC
Mob6uisHoe npuioxenne EFOC Bxiroueno
JInuneiii kabuner EIOC BxiroueHo
Koncrpykrop nokymentoB FreshDoc*** BxuroueHo
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Ckujka Ha yCIyTH MPaBOBOTO IIEHTPa 10%

KoHncynpTanuu mo Gpu3nuecKuM JTuiam be3znmumuTtHO

Koncynpramuu no UIT be3znmumuTHO

* Komnanusi npenocrasiisieT BO3MOXHOCTh KimeHTy BbpIOpaTh ofHY M3 YCIyr B KauecTBe
0e3nMMUTHO# (0e3 orpaHHYeHUsT «6 KOHCYJbTAIMi B T0/»). «YCTHas KOHCYJIbTALUS», «YCTHas
KOHCYJIbTAIlHsI C Bpauom», «Y cTHast prHAHCOBAs KOHCYJIbTAIIHS.

O cBoem BbeIOOpe KimeHT coo0maer B pamMkKax CTaHAAPTHOH KOMMYHHUKAIUH C
Komnanueit/Cinyx0amu, ycTaHOBIICHHOH | eHepalbHBIMH TTPABUIIAMHU.

** Peaimmzyerca OO0 «EIOC Bbpoxkep» B kauectBe arenra OOO «Tenempoxtop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecroHaxoxacHus 121596, r Mocksa,
ymuna ['opOyHoBa, nom 2, crpoenue 3, stax 7, nomenieHue II, komHata 47a) mo AreHTCKOMY
norosopy oT 01.12.2021 NeAJ[1-20211201. Menuuunckue ycayru okaspiBaeT OOO «Tenenokrop
24,

*** Undpopmanuss o nuneHsun Ha ucnoss3oBanue [Iporpammel mns OBM  «FreshDoc.
KoHcTpykTOp JOKYMEHTOBY COZIEpKUTCS B IpHitoskeHnu Ne 54.

2. IOpumnveckre Ycenyru B 00IIeM MOpsIKe MpeaocTaBisores o 3anpocy Knwenra, B Tom
YHUCJIe U HE UCKJTI0Yasi Y CIIYTU B OTHOIICHUH TIPEAIPUHUMATEIHCKON e TENHHOCTH 06€3 00pa3oBaHus
FOPUTUIECKOTO JUTIA.

3. PesynmpraToM okazaHus Yciayru «MHCTPYKIHS 1O COCTABIICHUIO JOKYMEHTa» SIBIISCTCS
HCKITFOUHUTENILHO TIPEI0CTaBIICHNE MTIA0JI0HA JJOKYMEHTA 110 YCJIOBUSAM H B TMOPSIKE, YCTAHOBICHHBIM
B ['eHepaJIbHBIX MpaBUiIaX.

4. Bce Ycnyru mpenocTaBiSIOTCS B TEUEHHE roja ¢ MOMEHTa MpHOOpeTeHus MpaBa Ha
nosp3oBanue Tapudom.

5. Tapud sBnsiercss PernoHansHbIM B oTpaHuYuBaeTcs Tepputopueit okazanus Y CIyr OJHOM
CTpPaHBI.

6. Tepputopusi okazanus YCIyr — TeppuTopusi cTpaHbl HaxoxkaeHus CiykObl, Ha KOTOPOM
MPEAOCTABIISIIOTCS Y YTy B COOTBETCTBUU € IIpeasiokeHrnemM Kommnanuu.

7. Ycayru oKa3bIBalOTCA MO 3aKOHOIATENbCTBY CTpaHbl IpUCyTCcTBUS CITyKOBbI.

8. Yenyru «TexHuueckue KOHCYIbTalMM 1O TenedoHy», «OpraHuszanus TakCH B JCHb
3BaKyauun», «llouck NpuHYIUTENIBHO 3BaKyMPOBAHHOIO aBTO + Takcwy», «IBakyauus npu JTID,
«IlogBo3  TomMBaY», COIEpKAHUE  KOTOPBIX  MPEJOCTABISAETCA IMYTEM  JIUCTAaHLIMOHHOMU
KOMMYHHKAIIMHM, OKAa3bIBAIOTCS Ha TEPpUTOpUU CTpaH HaxoxaeHus CiyxObl, Ha KOTOpOH
npenoctaBisitoTest Yenyru (Poccuiickas ®enepanus, Kazaxcran, Pecnybnuka benapycs). Yenyru
«TexHnueckrue KOHCyIbTaluu Mo TenedoHy», «Opranusanus TakCH B JIeHb dBakyarnumn», «llouck
MIPUHYIUTEIBHO 3BAaKyMPOBAaHHOTO aBTO + Takcw», «IOBakyauus npu HTII», «IlonBo3 Tommusay,
TpeOylolre HENOCPEACTBEHHOTO OYHOTO B3auMmojeicTBuss ¢ KimentoMm, oOopynoBaHueM,
nmyiectBoM Kimenra, npenocrasisitorcs Ha Tepputopuu Poccuiickoit denepanuu B COOTBETCTBUN
¢ [Ipasunamu Cratbu 8 u llpunoxennii 9, 10 Hacrosiero 10KyMeHra.

9. Hoctyn x onnaiin-cepucam CiykObl MpeAOCTaBIsSETCS HA OCHOBAaHUM JIMIIEH3MOHHOTO/
WHOTO JIOTOBOPA.

10. K Bompocam, He ypery1upoBaHHbIM HacTOSIuUM [IpunoxkeHrneM, MpUMEHSIOTCS MOJIOKEHUS
['eHepanbHBIX MpaBUII OKa3aHUS YCIIYT.

11. Hacrosimee IlpunoxeHue sBisieTcss HEOThEMJIEMOW 4YacThio [ eHepambHBIX MpPaBUI
OKa3aHUs yCIyT.
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TAPUOD «LIFE CARE PREMIUM FAMILY »

Ipunooxcenue Ne 43

1. B cootBercTBuu ¢ HacTosiuM [IpmnoskenneM KiueHT, OIb3yIOMIHICS Tapu(HBIM IIJIAHOM
«Life Care Premium Family», umeeT npaBo Ha nojyueHue Y Ciyr, epedeHb U KOJHYECTBO KOTOPHIX

yKa3aHbl B TaOJIMIIE HUXKE.

Ycayra KounuyectBo

be3onacHocTh
DKCTpEHHAsl YCTHasi KOHCYIbTaIUs besnumutHO
YcTHas KOHCYbTauus besznmumuTHO
[TuceMeHHast KOHCYIbTAIHS 3Brog*
CrnpaBouHas KOHTakTHasi HHOpMaIus be3znmumutHO
Pexomenyemas Mmoens qoroBopa besnumutHO
WNHCcTpyKIus 1o COCTaBIEHUIO JOKYMEHTA be3znumuTHO
3BOHOK IOpHCTa besznmumutHO
CopeiicTBHE B IIEperoBopax beznmumutHO
0O0630p U3MEHEHUH 3aKOHOIATEIIbCTBA besanmutHO
TexHuueckre KOHCYIbTAIIUH 10 TeIePOoHyY besnumutHO
Opranuzanus TakCH B JI€Hb 3BaKyalluu besanmutHO
[Touck npuHYIUTENBHO 3BAKYHPOBAHHOI'O aBTO + TAKCH be3znumutHO
OBakyanus npu JTII beznumuTtHO
IlonBo3 TomnnBa besanmutHO

3n0poBbe

DKCTpeHHas! yCTHasi KOHCY/IbTaIys Bpaya (YCIyry 10 THarHOCTHKE,

PO HIAKTHKE U JICUCHUIO™™) besmmnTio
VYcTHas KOHCYNIBTAIMS C BpauoM (YCIyTrH 10 AUAarHOCTUKE, TPOPUIAKTHKE U

eueHH o) be3numutHO
Arnrteka beznumutHO
Ckopast moMonib beznumutHO
BuneokoHcynbTanys ¢ Bpauom 3BTrOX
MenopueHTupoBaHuE beznumutHO
Btopoe mHeHune 3 Brog*
Animal Phone Bxiroueno
VYcTHas KOHCYIbTAIMS TICUX0JI0Ta (YCIIyTH 10 AMArHOCTHKE, MPOPHIAKTHKE 3 5 rox

1 JICYEHHIO™**)

DuUHAHCHI

YcTHasg puHaHCOBAs KOHCYIbTAIUS be3znumutHO
[TucbMeHHast puHaAHCOBAsK KOHCYIbTAIUS 3Broa*
DKcnepTHasi OlLIeHKa MHBECTUIIMOHHOTO MPOAYKTa 3BTOX
Hasnorus onnaiin besznmumutHO
EsxeMecsiuHbIe TpakTHYeCcKUe (PUHAHCOBBIE COBETHI IO e-mail be3znumutHO

Camopeaan3anus

CepBuc 17151 ceMbu

3 wjieHa ceMbU

[IpencraBurens

1
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OO01ue JaHHBIC
Moo6uisHoe mpuioxenne EFOC Bkioueno
JInanerit kabuner EFOC BxuroueHo
Koncrpykrop nokymentoB FreshDoc*** Bkitoueno
Ckunika Ha yenyru [IpaBoBoro meHTpa 15%
KoHucynpTanuu mo (pu3nuecKuM JIHIam beznmumuTHO
Koncynpramuu no UIT beznmumuTtHO

* Ykazano oOrmiee KOJMYECTBO MHCHMEHHBIX YCIYT, OKa3aHHWE KOTOPBIX MPETYyCMOTPEHO
Tapudnsim miaHoM, Ha BeIOOD: «IIrcbMeHHas KOHCynbpTanus», «Bropoe MHeHne», «IIlucpmMeHHas
(buHAHCOBAs KOHCYIBTALIUSY.

** Peaimmzyercas OO0 «EIOC Bbpoxkep» B kauectBe arenra OOO «Tenempoxtop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecroHaxoxacHus 121596, r Mocksa,
ymuna ['opOyHoBa, mom 2, crpoenue 3, stax 7, momemieHue II, komHata 47a) mo AreHTCKOMY
norosopy oT 01.12.2021 NeAJ[1-20211201. Menuuunckue yciayru okaspiBaeT OOO «Tenenokrop
24,

*** Undpopmanuss o nuneHsun Ha ucnosb3oBanue IIporpammer mns OBM  «FreshDoc.
KoHcTpykTOp JOKYMEHTOBY COZIEpKUTCS B IpHiioskeHnu Ne 54.

2. PesynpratoM oxazanust Yciyru «MHCTPYKIHS IO COCTAaBICHHIO JTOKYMEHTa» SIBIISICTCS
UCKJTIOYUTENBHO MpeocTaBIeHe 1abJoHa JOKYMEHTA 10 YCIOBUSIM U B MOPSAIKE, YCTAHOBIIEHHBIM
B ['eHepaJIbHBIX MpaBUIIAX.

3. FOpuandeckue Ycimyru B o01meM mopsiake mpenocTaBisitores no 3anpocy Knmnenra, B Tom
Ylyclie U HE MCKIIoYas B OTHOIICHWU MNPEANPUHUMATENLCKON NesATeNIbHOCTH 0e3 oOpa3oBaHUs
FOPUINYECKOTO JIULA.

4. KnueHt MokeT HazHauuTh l[loip3oBaTeneM CleQyomuX UL CYNpyra Wi CYIpYry,
COCTOSIIUX B 3aPETUCTPUPOBAHHOM WJIM HE3aPETUCTPUPOBAaHHOM Opake ¢ Kimentom, nereit Knuenra
(B TOM 4HcIie ¥ HE UCKJIIOYasi YCHIHOBIICHHBIX) 0€3 OrpaHUUYEHHUs 0 BO3pACTy, HO HE 0oJjiee JIBYX,
poautenei Knuenra.

5. Bce VYcnyru mpenocraBnsitoTcs B T€UEHHE ToJja C MOMEHTa IMPHOOpETeHHUs IMpaBa Ha
nosib3oBanue Tapudom.

6. Tapud sBnsercs PermoHansHbIM B oTpaHu4YuBaeTcs Tepputopueil okazanus Y CIyr OJHOU
CTpPaHBI.

7. Tepputopus oxazanusi Yciayr — TeppUTOpUs cTpaHbl HaxoxaeHus Ciy:kObl, Ha KOTOPOi
MPEAOCTABIISIIOTCS Y CIYry B COOTBETCTBUU € IIpeaioxkenrnemM Kommnanuu.

8. Ycayru oka3bIBalOTCs MO 3aKOHOIATENBCTBY CTpaHbl TpUCyTCcTBUS CITyKOBbI.

9. Venyru «TexHuuyeckue KOHCynbTauu 1o Tenedony», «OpraHuzanusi TakCH B JCHb
sBaKkyauun», «Ilouck NpuHyIUTENBbHO 3BAKYMPOBAHHOIO aBTO + Takcw», «IBakyauus npu JTID»,
«IlogBo3  TOmIMBa», COJAEPKAHME  KOTOPBIX  MPEAOCTABISAETCS IyTeM  AUCTAHIMOHHOU
KOMMYHHKAIIH, OKa3bIBAIOTCS Ha TEPpPUTOpUU CTpaH HaxoxaeHus Ciyx0bl, Ha KOTOpOM
npenocrasisores Yenyru (Poceuiickas denepanus, Kazaxcran, Peciyonuka benapycs). Yenyru
«TexHuyeckue KOHCYJIbTAIMM MO TenedoHy», «OpraHusaius Takcu B JIeHb 3Bakyarumn», «Ilouck
IIPUHYAUTEIBHO 3BaKyMPOBAaHHOTO aBTO + Takcw», «IBakyauus npu HTID», «Iloxso3 Tommusay,
TpeOyrole HeNoCPeACTBEHHOIO OYHOro B3aumozelcTBus ¢ KimentoMm, oOopynoBaHueMm,
umyiectsoM Kimenra, npenocrasistorcs Ha Tepputopun Poccuiickoit @enepaiin B COOTBETCTBUN
¢ [IpaBunamu Cratbu 8 u I[Ipunoxenunii 9, 10 HacTosIIEr0 JOKYMEHTA.

10. K Bompocam, He yperyJMpoBaHHBIM HacTosuM [IpuiioskeHreM, NPUMEHSIOTCS
10JI0’KEHUS [ €HepanbHbIX IPaBUII OKAa3aHUS YCIYT.

11. Hacrosimee Ilpunoxenue sBIseTCs HEOThEMJIEMOH YacTbio [ eHepalbHBIX MpaBUII
OKa3aHHUs yCIyT.
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Tpunoowcenue No 44
TAPUD «CONSULTANT»

1. B cootBercTBuM ¢ HacTosimuM [Ipunosxkenrem KiueHT, mos3yromuiicst Tapu(HbIM IIAHOM
«CONSULTANT», umeet npaBo Ha HOJIy4eHHUE Y CIyT, epeueHb U KOJUIECTBO KOTOPBIX YKa3aHBI
B TaOJINIIE HIKE.

Ycayra KounuyecTBo
YcTHas KOHCYIIbTAIUs ¢ BpadoM (YCIyrl [0 JUarHOCTUKE, MPO(QHIAKTHKE U 12 B rox*
IIeUeHNI0™*)
BuneokoHcynbTarus ¢ BpauoM (yCIIyrH 10 THarHOCTHKE, MPOQUIAKTHKE U 3B ron
IeUeHNI0™**)
KoncynpTanus ¢ Bpauom B yate (YCayrs Mo AMarHOCTHKE, MPO(PUIAKTHKE U 12 B rox*
IeUeHNI0™**)
Cxopast moMoI1h besnumutHO
Arnrteka besznmumuTHO
Mentopuct 6 BTOX
Bropoe mMuenwue (yCIyru rmo quarHocTuke, mpoQHIaKTHKE U JICUCHUIO**) lBroa
MenopueHTHpoBaHuE besznmumuTHO
JInunsrit kabunet Tenenoxrop 24 Bxiroueno
Moo6wmibHOe npuiiokenne «Tenemokrop 24», Bepeus 2.1 (muneH3us
«Tememokrop 24») Braniotieno
O0mmue naHHLIE
[Tonb3oBarens 1
Cpoxk nercTBHs 1 ron

* KonruecTBO yKa3aHO BCETo U3 MEpeYHCIeHHbIX yeiayr B Tapu@HoM 1uiane Ha BHIOOD:
«YcTHas KOHCYIbTalUs ¢ BpadyoM», «KOHCYIbTalMsI C BpayoM B 4aTe».

** Peaimm3yercas OO0 «EIOC Bbpoxkep» B kauectBe areHta OOO «Tenemoxrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecronaxoxacaus 121596, r Mocksa,
ymuna ['opOyHoBa, mom 2, ctpoenue 3, stax 7, momemenue II, komHara 47a) mo ATEHTCKOMY
noroBopy oT 01.12.2021 NeAJ[1-20211201. Memuuunckue ycayru okassiBaeT OOO «Tenenokrop
24,

2. Bce VYcnyru mpenoctaBisiloTCs B TEUEHHE ToJa C MOMEHTa MPUOOpETeHHUs IMpaBa Ha
nosb3oBanue Tapudom.

3. Tapud sBusiercs MEXIyHAPOIHBIM U MO3BOJsSeT KIMEHTY MOJIb30BaThCS HOPUTUYECKUM
ceprcoM (Yciayra «MearopucT») Mo 3aKOHOAATENbCTBY CTpaH NpUCcyTcTBUS CiiyObl, a KIMEHHO:
Poccun, Kazaxcrana, benapycu.

4. Tepputopusi okazaHus YCIyr — TeppUTOpHs cTpaHbl HaxoxaeHusi Ciy:KObl, Ha KOTOPOW
MPEAOCTABIISIIOTCS Y CIYrH B COOTBETCTBUU € IIpeaiokeHrnemM Kommnanuu.

5. K Bompocam, He yperynupoBaHHBIM HacTosmuM [IpunoxkeHrneM, IpUMEHSFOTCSI TOJI0KESHHUS
['enepanpHBIX TpaBUIL.

6. Hacrosimee [Ipunoxenue sBisieTcs HEOThEMIIEMOH YacThio [ eHepatbHBIX MPaBUI OKa3aHUS

YCIIYT.
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Ipunoowcenue Ne 45
TAPU® «AVICENNA START»

1. B cootBercTBuu ¢ HacTosiuM [IpmnoskenneM KiueHT, OIb3yIOMIHICS Tapu(HBIM IIJIAHOM
«AVICENNA START», umeer mpaBo Ha MOJlydeHHE YCIYT, IepeuYeHb M KOJIMYECTBO KOTOPBIX
yKa3aHbl B TaOJIMIIE HUXKE.

Ycayra KounuyecTBo
YcTHAS KOHCYJIBTAIUS ¢ BpAa4oM (YCIyTH TI0 TUArHOCTUKE, TPOPUIAKTUKE U
* beznmumutHO
IICUeHHI0™)
BuneokoHcynbTaius ¢ BpauoM (yciayru o JUarHocTuke, Npo(pUIakTUKe U 6 5 rox
IICUEHHI0™)
Koncynprarmus ¢ Bpadom B yate (yCIyru Mo JAUarHOCTUKE, MPOPUIAKTUKE U
* be3znmumutHO
IICUCHHIO™)
Cxopast moMoI1h besnumutHO
Arnrteka besznmumuTHO
Menropuct besznmumutHO
Bropoe MueHwMe (YCIyr# M0 THArHOCTHKE, TPOQHIAKTHKE U JICICHUIO™) 2 BTOJ
MenopueHTHpoBaHuE besznmumuTHO
VYcTHas KOHCYIbTAIMS TICUX0JI0Ta** (YCIyru Mo THarHOCTUKE, PO (QUIIaKTHKE 6 B rox
1 JICYEHUIO™)
HatoroBslii BEIYET IO KITIOU*** 1Br0I
Koncrpykrop nokymentos FreshDoc**** Bxroueno
JInunsiii kabunet Tenenoxrop 24 Bxiroueno
Moo6wmibHoe npuiokenne «Tenemokrop 24», Bepens 2.1 (muneH3us
Bxnroueno
«Tenenoktop 24»)
O0mme naHHLIE
[Monb3oBaTenb/CepBUC I CEMbH 3 wieHa ceMbU
CkuJika Ha ycIayry IPaBOBOIO LEHTPa 5%
Cpok nercTBHs 1 ron

* Peamuzyerca OOO «EIOC Bbpokep» B kaudectBe arenta OOO «Tenenoxtop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecronaxoxacHus 121596, r Mockaa,
ynuna ['opOyHoBa, nmom 2, crpoenue 3, stax 7, nmomemenue II, komHata 47a) mo AreHTCKOMY
norosopy oT 01.12.2021 NeA[1-20211201. Menuuunckue yeayru okasbiBaer OOO «Tenenokrop
24,

** Yenyra mpenocrasnsgercs CrenuanuctoM B YCTHOM Qopme mo TenedoHy wim yepes
MOOWJIBHOE MPUIIOKCHHUE, B TOM YHUCJIE C BO3MOXXHOCTBIO MPUMEHEHHS BUICOKOH(MEPEHIIUN Yepe3
MOOHIIEHOE TPUIIOKECHHE.

*** Venyra TpenocTaBisieTcs IO BOMPOCaM  OCYIIECTBIEHUS HAJOTOBOTO BBIYETa Ha
OKa3aHHbIE MEIUIIMHCKUE U CMEXHbIE C HUMH YCIIYTH.

**** udopmanus o juueH3uu Ha wucnosib3oBaHue Ilporpammer st O9BM  «FreshDoc.
KoHcTpyKkTOp JOKYMEHTOBY COJEPKUTCS B MpHIIoskeHur Ne 54,

2. Knuent mosker HazHauuTh lloib3oBareneM ClEAyIOIIMX JIMIL CYNpyra WIH CYIOpPYry,
COCTOSIIIMX B 3aPETUCTPUPOBAHHOM WJIM HE3aperucTpupoBaHHOM Opake ¢ Kinenrtom, nereit Knnenra
(B TOM uMCcIie U HE UCKIIIOYas YCHIHOBJIEHHBIX) 0€3 OrpaHMUYeHMs MO BO3pacTy, HO He 0ojee ABYX,
ponutenei Kinenra.
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3. Bce Ycnyrum mpenoctaBisioTcs B TEUYEHHE ToJa ¢ MOMEHTa NPHOOpPETEHHs IpaBa Ha
nosib3oBanue Tapudom.

4. Tapud sBIsIETCSs MEXIYHAPOAHBIM M M03BOJseT KiMEHTY MoJib30BaThCs IOPHINYECKUM
cepeucoM (Ycayra «Memopuct», tapud Animal Phone B cdepe ropummueckux Yciyr) mo
3aKOHOJIATEeNbCTBY cTpaH npucyrctus Cnyx0bl, a mMeHHO: Poccuu, Kazaxcrana, benapycu.

5. Teppuropus oxazanus Yciayr — TeppUTOpUsl cTpaHbl HaxoxaeHust CiykObl, Ha KOTOpPOM
MIPEIOCTABIISIFOTCS. Y CIIyTH B COOTBETCTBHH C IpeoxkenueM Komnanuu.

6. K Bonpocam, He yperyanpoBaHHBIM HacTosIMM [IpuioxenneM, MPUMEHSIOTCS TIOJI0KEHUS
['enepanbHbBIX paBUIIL.

7. Hacrosiuee Ipunoxenue siBisiercs HeoTheMIIEMOM YacTbio ['eHepaibHBIX PaBUI OKa3aHUS

YCIIYT.
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Ipunooscenue Ne 46
TAPU®D «AVICENNA STANDARD»

1. B cootBercTBuu ¢ HacTosiuM [IpmnoskenneM KiueHT, OIb3yIOMIHICS Tapu(HBIM IIJIAHOM
«AVICENNA STANDARD», umeet mpaBo Ha mojydeHue Y Ciyr, IepedeHb U KOJIUIECTBO KOTOPBIX
yKa3aHbl B TaOJIMIIE HUXKE.

Ycayra KounuecTBo

Moo6wisHoe npusioxenne «Tenepokrop 24», Bepeust 2.1 (TumeH3us 1 naker

«3nopoBbe 2.0» (Health 2.0 Complex)) + Smart Device

YCcTHAs KOHCYJIBTAIUS ¢ BpAa4oM (YCIyTH TI0 TUArHOCTUKE, TTPO(PUIAKTHKE be3mumutHO
1 JICYCHUIO™)

BuneokoHCymbTaIus ¢ BpadoM (yCIyrd 1O TUArHOCTUKE, PO(MUITAKTHKE U be3mumutHO
IICUCHHIO™)

Koncynbramus ¢ BpadoM B yaTe (YCIYTH 10 JUATHOCTHKE, MPOQHUIaKTHKE be3mumutHO
1 JICYEHUIO™)

Ckopast moMonib besznmumutHO

Anreka besznmumutHO

Menropuct beznmumutHO

Bropoe MHeHwe (YCIyrH M0 TUArHOCTHKE, TPOQHIAKTHKE U JICICHUIO™) 2 BTOJ

MenopueHTHpOBaHuE besznmumutHO

VYcTHas KOHCYIbTAIMS TICUX0JIora*™ (YCIyru 1o TMarHoCTHKeE, be3numuTtHO
po(UIAKTHKE U JICYCHUIO™)

[Tpodunaktuueckoe obcnemoBanue. Check-Up (yciyru mo auaraoctuke, EnunopasoBo
po(GUIAKTHKE U JICYCHUIO™)

Endel 1ron

HatoroBsli BEIYET IO KITIOU*** 18101

[lepconanbHbIit JOKTOP (YCIYTH 1O AUATHOCTHKE, MPO(PUIAKTUKE U 3 Kkeiica
IICUCHHIO™)

Koncrpykrop nokymentos FreshDoc**** Bxiroueno

Jlnunsiii kabunet Tenenoxrop 24 Bxiroueno

O0mme naHHLIE

[Monb3oBaTenb/CepBUC 111 CEMbH 3 uieHa ceMbU

Ckuxa Ha yclyrd IpaBOBOrO LIEHTpa 10%

Cpok aeiicTBus 1 ronx

* Peammzyercss OOO «EHKOC bpokep» B kausectBe arenta OOO «Tenemoxtop 24» (MHH
7731571690, KIIIT 773101001, OT'PH 1077758164440, mectoHaxoxaenuss 121596, r Mocksa,
ymuna ['opbyHoBa, gom 2, ctpoenue 3, stax 7, momemieHue II, komHata 47a) mo AreHTCKOMY
norosopy ot 01.12.2021 NeAJ[1-20211201. Menuuunckue ycayru okaspiBaeT OOO «Tenenoxkrop
24>,

** Venyra npenocraBnsgercss CrnienuanucToM B YCTHOH Qopme mo TenedoHy WM depe3
MOOWJIbHOE MPHUIIOKEHHE, B TOM YHUCIIE C BO3MOKHOCTBIO MPUMEHEHUS BUICOKOH(EPEHIIUN Yepes3
MOOWJIBHOE MPHUIIOKEHHUE.

*** Yenyra npeocTaBisieTces o BOIMPOCaM OCYILECTBICHHS HAJOTOBOTO BEIUETA Ha OKAa3aHHbIE
MEJULIMHCKUE U CMEXKHBIE C HUIMH YCIIYTH.

**** udopmaruss o jiuueH3uu Ha ucnosib3oBanue Ilporpammer s OBM  «FreshDoc.
KoHCTpYKTOp JOKYMEHTOB) COJEPKUTCS B MpUiIoskeHUH Ne 54.
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Smart Device — TexHUYeCKOE YCTpOICTBO, MpeIHA3HAUYCHHOE JUIS MOJyYeHHs, 00pabOTKH |
aHaJlM3a JAaHHBIX C TOCIEAYIONIeH mepenadyeil Takux MaHHBIX B JIlnuHblld kabmaer Koimenrta/B
oOayHble XpaHWJIUINA JAHHBIX. YMHOE HOCUMOE YCTPOMCTBO MOXET OBITh CBsI3aHO ¢ MOOMIBHBIM
npwioxenneM «Tenemokrop 24» Bepcuu 2.1 (nmmuensus «3xopoBee 2.0» («<HEALTH 2.0
COMPLEX»)) s ympaBlieHHs OpOrpaMMHBIM OOECIieYeHHEM U He SIBISICTCS MPHOOPOM
(ycTpoiicTBOM), NpeJHA3HAUEHHBIM Il OKa3aHWs MEIUIMHCKUX yciyr. Takoe ycTpoiCTBO
npuobperaercst KimmeHToM OTAeIhHO Ha OCHOBAaHMHU OT/EIFHO 3aKIF0YaeMOT0 JOTOBOPA.

Smart Device siBisieTcsi TEXHUYECKH CIIOKHBIM TOBAPOM M B COOTBETCTBHH ¢ [locTaHOBIICHHEM
[TpaBurensctBa PO ot 31.12.2020 Ne 2463 He mOIeKUT BO3BpaTy WM OOMEHY Ha aHAJIOTHYHBIN
TOBap APYrux pasmepa, Gopmsl, radbapura, pacoHa, pacCBETKH WM KOMIUICKTAIUU B pAMKaX CTaTbu
25 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amure mpaB moTpedHuTenen».

B cootBerctBum co cratheir 18 3akona P® or 07.02.1992 Ne 2300-1 «O 3amure mpaB
noTpeduTenei» B OTHOIICHUH TEXHUYECKH CIOKHOro ToBapa KimeHT (mokymarenb) B ciydae
0oOHapy)XeHHsI B HEM HEJIOCTaTKOB BIIpaBe€ OTKA3aThCsl OT MCIOJHEHHS JOTOBOpa KyIUTU-TIPOJAKU U
nmoTpeboBaTh BO3BpATa YIJIAYEHHOM 3a TaKOM TOBAap CYMMBI JTHOO MPEIbSBUTH TPEOOBAHHUE O €0
3aMEeHe Ha TOBAp TOM K€ MApKU B TEUECHUE MSTHAIATH IHEN CO IHS Mepeaaydu MoTpeOUTeIN0 TaKoro
toBapa. Ilo ucreuenun srtoro cpoka KimeHT (mokymarenb) BIpaBe NPeabsSBUTH TpeOoBaHUE 00
YCTpaHEHUH BBISBICHHBIX HEJOCTATKOB.

Pomunku onmaitH, PenTreHosiorust oHiaiiH — WHGOPMAIMOHHBIE YCIYTH, OKa3bIBaeMbIC
KinenTy ynajieHHO (IMCTaHIIMOHHO) ¢ ToMoIIsio JIngHoro kabmHera «Tenemokrop 24» w/vim
Moo6usbHoTo npuitoxkenus «Tenemnokrop 24» Bepeust 2.1 (munensust «3moposbe 2.0» («kHEALTH 2.0
COMPLEX»)), pe3yabtat KOTOphIX (Pe3ynaprar 00paboTKM CHHMKA) COCTaBIsIETCst U (GOPMUPYETCS
nocpeactBoM Heiipocetn u  mpenoctaBnsiercs Kimenty ¢ momompro Jlnunoro kaOuHera
«TenenoxTop 24» n/mim MobuisHOTO TipHITokeHus «Tenenokrop 24», Bepcus 2.1.

Jlanubie Ycayru, okassiBaeMbie ¢ MoMolbio JlnuHoro kabuHera «TenemokTtop 24» w/wnm
Moo6wipHOTO MpuiiokeHus «TenegokTop 24» Bepcuu 2.1, He MpeanoaraloT MOCTAHOBKH JTMArHO3a,
MPEIOCTABJICHUS 3aKJIOYEHUS O COCTOSIHUU 3/I0pPOBbs, OINpEAETCHHs BHIOB U METOJOB
oOcrenoBaHus, Ha3HAYCHUS JIeUeHUs (Ha3HaYEHHUE MpernapaToB, PEKOMEH AU TI0 UCII0JIb30BAHUIO
MEIUIIMHCKUX U3AETUH, ONpeaeseHre TaKTUKU JIeUeHUs ), MPOTHO3UPOBAHUS Pa3BUTHs OO0JIE3HH U
3¢ (dEeKTUBHOCTH BBIOPAHHOTO MeETOJa JICUEHUs BMECTO Jiedamiero Bpaua. MuHdopmarus
MEIUIIMHCKOTO XapakTepa, mojgydaeMas KimeHToMm, npenHasHaueHa JUisi OOCYXACHUS C JedalluM
BpPauOM U HE SIBJIAETCS MEIUIIMHCKUM 3aKIIOUECHUEM.

Jns okazanus Yciuyr «PoauHKy OHNalH», «PeHTreHosiorus onnaitn» KoMmnanus npusiekaer
noapsimunka — OO0 «Cwmapt Tenmemen», pesuaent Poccuiickoit ®enepanuu (MHH 9710035244,
OI'PH 1177746950941).

HenocpencrBeHHO aHanu3 CHUMKOB POJMHOK U OPraHOB TPYAHOW KJIETKH OCYIIECTBISIOT
Heiipocetu — mporpamMmmHoe obecriedeHue, pa3padOTaHHOE CTOpPOHHEH oOpraHu3aiuei,
WHTErpupoBaHHOe B JImunbli kaOuHerT «TenmemokTop 24» wu/uam MoOMIBHOE MPHUIOKEHUE
«Tenemoxrop 24» Bepcuu 2.1 (nunensus «3p0posbe 2.0» (kHEALTH 2.0 COMPLEX»)) ¢ moMotibo
texnosoruu API.

CHUMOK OpraHoB I'pyIHOH KJIETKH— peHTreHorpaduueckoe n300pakeHUe OpraHoB TPyAHOU
KIETKA B TPSIMOW TMPOEKIMH, BBIMOJIHEHHOE B KAauyeCTBE, NPHUTOJHOM JMJIsS COCTaBJICHUA H
dbopmupoBanust Heilipocetpto Pesynbprata 00paboTKM CHHMMKa, KOTOpoe 3arpyxeHo KimeHTom B
JInunblil kabunet «TenenokTop 24» ¢ 1ebl0 NOTYyYUTh Pe3ynbTaT 00pabOTKH CHHMKAa M KOTOPOE
nepenamnpanisercs B Heilipoceth ans cocraBnenuss u ¢dopmupoBanus Helipocersto Pesynbrara
00paboTku cHUMKa. CHUMOK HE COAEPIKUT MEPCOHANBHBIX JTaHHBIX.

CHUMOK pOAMHOK — IUGPOBOH (HOTOCHUMOK ydacTKa KOXH (POJAMHKH) YeIOBEKa, KOTOPHIHA
BBITIOJTHEH C TIOMOIIBbIO MOOHIBHOTO TenedoHa TMO0 APYroro ONTUYECKOTO YCTPOICTBA, B KAUECTBE,
MPUTOJHOM JUIsl cocTaBieHuss U (opmupoBanusi Heiipocetpio Pesynbrata 00pabOTKM CHUMKA,
KOTOpbIii 3arpyxer Knuenrom B JInunslit kabunet «Tenegokrop 24» minu MoOuiabHOE TPUIIOKEHUE
«Tenenokrop 24» Bepcun 2.1 (nmunensus «3n0posbe 2.0» (kHEALTH 2.0 COMPLEX»)) ¢ ueinbto
noyunuTh Pe3ynbrar 00pabOTKM CHHMMKA U KOTOpBIM MepeHampaBisieTcss B Heiipoceth st

108



cocraBnenus U popmupoBanus Heiipocerpro Pesynbrata 00padboTku cHuMKka. CHUMOK HE COACPIKHT
[IEPCOHAIbHBIX JaHHBIX.

AHanu3 CHUMKOB pOJIMHOK ocyiectBisier Helipocers — [IporpammHuoe obecnieuenue «Skinive
Al», mpaBoob6nanatenem kotoporo siBisiercs OO0 «Baiic DitAii», pesunent Pecnyonuku benapycs,
VHII 193107247.

Hetipocerts sBusiercs [10, BxirodaromuM B ce0s1 KOMITJIEKC UCKYCCTBEHHBIX HEMPOHHBIX CETEM,
AHAIM3UPYIOLIUX CHUMKHU C IOMOILBIO aITOPUTMOB KOMIIBIOTEPHOT'O 3pEHUS U BBISBIISIOLIUX CXOXKHE
MIPU3HAKU C KJIACCAMHU KOXKHBIX COCTOSIHUM (aKHe, 100pOKauecTBEHHblE 0Opa30BaHUs, BHUPYCHBIE
3a00JIeBaHMs, TOTPAHUYHBIE O0Opa30BaHUs, OHKOJIOTMH), COTJIACHO aJIrOpUTMaM OOYUEHHBIX
HEWpoceTen.

AHanu3 CHMMKOB OpraHOB TIpyJHOM KJIEeTKH ocyuecTisier [IporpammHoe oOecrnieueHue
«Cucrema HelpocereBas Care Mentor Al», npaBoobOmamarenem xkoroporo ssisiercs OOO
«Kapemenropaiiaii», pesuaent Poccutickoit @enepanmu, MHH 9710056741, OI'PH 1187746402733.
Pesynbrar 0OpaOOTKM CHUMKAa TPEACTABISET COOON BH3yalbHYIO MAapKHUPOBKY HCXOJHOTO
n300paxeHus (MpeIBapUTENIBHO MOJIYYEHHOTO CHUMKA) U MH(OPMALIMOHHYIO CIPAaBKYy B YCIOBHUAX
0051a4HOM MHGPACTPYKTYPHI, COACPKAIILYIO KIaCCUDUKAITUIO PEHTT€HOJOTUYECKUX U300paKeHUH Ha
KAaTerOpUU «C BBISBICHHBIMU NATOJOTHYECKUMHM HM3MEHEHUSMH» U «0e3 MaToJIOTMYECKUX
M3MEHEHUI» COTJIaCHO ajIropuT™MaM oOydeHHBIX HellpoceTeil.

[IpenocraBnsembiit Kiinenty pesynbrar 0OpabOTKM CHUMKa POJUHOK WM CHUMKA TPYAHON
KJIETKU HE SIBJISIETCS MEIUIMHCKUM 3aKJIIOYEHHEM M HE 3aMeHseT cOOOM JMYHBIM BU3UT K Bpauy.
KnueHT caMoCTOSITENbHO HECeT OTBETCTBEHHOCTb 3a MPHUHSTHIE UM Ha OCHOBAHHMM MOJYYEHHBIX
Pe3ynbraToB 00pabOTKM CHUMKOB PELICHHUS.

2. Knuent moxer HazHauuTh [lonb3oBarenem CleAyIOMUX JHUI[ CYNpyra WU CYIpYry,
COCTOSIIUX B 3aPETUCTPUPOBAHHOM WJIM HE3aPETUCTPUPOBAHHOM Opake ¢ Kimentom, nereit Knuenra
(B TOM 4HcIie ¥ HE UCKJIIOYasi YCHIHOBIICHHBIX) 0€3 OrpaHUuYEHHUs M0 BO3pPACTy, HO HE 0oJjiee JBYX,
ponutenei Knuenra.

3. Bce VYcnyru mpenocraBisitoTcs B TE€UEHHE ToJa ¢ MOMEHTa IMPHOOpETeHHs MpaBa Ha
nosp3oBanue Tapudom.

4. Tapud sBaseTcss MEXAYHApOIHBIM W TO3BOJsieT KimeHTy moiab30BaThCs HOPUIUYECKUM
ceprcoM (Yciayra «MearopucT») Mo 3aKOHOAATENbCTBY CTpaH NpUcyTcTBUsSI CiiyObl, a HIMEHHO:
Poccun, Kazaxcrana, benapycu.

5. Teppuropus oxazanusi Yciayr — TeppUTOpust cTpaHbl HaxoxaeHus Ciy:kObl, Ha KOTOPOi
MIPEIOCTABIISIIOTCS. Y CIIYTH B COOTBETCTBHH C IpeaioxkeHueM Kommnanuu.

6. K Bommpocam, He yperyinupoBaHHbIM HacTosIuM [Ipunoskenuem, NpuMeHsI0TCS MOJIOKEHUS
I'enepanbubIx nmpaBwi (B Tom uncie [Ipunoxenue Ne30).

7. Hacrosiiee [Tpunosxenue siBisieTcss HEOThbeMJIEMON YacThio [ eHepaIbHBIX MpaBuUIL.
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TAPUD «<AVICENNA PRO»

Tpunoowcenue Ne 47

1. B cootBercTBuu ¢ HacTosiuM [IpmnoskenneM KiueHT, OIb3yIOMIHICS Tapu(HBIM IIJIAHOM
«AVICENNA PRO», nMeer mpaBo Ha MOJIydeHHe Y CIIyT, IepeYeHb U KOJIMYECTBO KOTOPBIX yKa3aHBI

B TAOJIULIE HUXKE.

poGUIAKTHKE U JICYCHUIO™)

Ycayra KosmuecTBo

Moo6wmisHOe npuitokenne «Tenenokrop 24» Bepcun 2.1 (uneHsus
«3mopoBbe 2.0» (Health 2.0 Complex)) u JInunslii kabuueT «TenenokTop 1 maker
24» + Smart Device, Tonometp, Tepmomerp

YcTHas KOHCYIBTaNMs C BpauoM (YCIyTH 10 THarHOCTHKE, PO PHIaKTHKE be3mumutHO
1 JICYCHUIO™)

BuneokoHcynbTanms ¢ BpauoM (YCIIYTH 110 AUATHOCTHKE, PO (PUIAKTHKE U be3mumutHO
IICUCHHUIO™)

Koncynpranus ¢ BpauoM B 4ate (yCIyrd 10 THArHOCTHUKE, MPO(HITaKTHKE be3mumuTtHO
1 JICYCHUIO™)

Ckopast moMonib besznmumutHO

Anrteka be3znmumutHO

Menropuct besznmumutHO

Bropoe MueHwMe (YCIyrH MO0 TUArHOCTHKE, TPOQHIAKTHKE U JICICHUIO™) 4BTOn

MenopueHTrpoBaHuE beznumuTtHO

VYcTHas KOHCYIbTAIMS TICUX0JI0Ta** (YCIIyrH 1Mo THarHOCTHKE, besnmumutHO
poGUIAKTHKE U JICYCHUIO™)

ProFood Standard (aueroutor) Bxiroueno

Animal Phone BxuroueHo

[Tpodunakruueckoe obcnenosanue. Check-Up (yciyru no auartocrtuke, 2 BTOJ

Endel

2 TOCTYyIIa Ha o1

HatoroBsli BEIYET IO KITIOU*** 2 BTOJ
[epconanbHbIi TOKTOP (YCIYTH 1O AMATHOCTUKE, TPOPUIAKTHKE U 6 keiicoB
TICUCHHIO™)
Konctpykrop mokymentoB FreshDoc**** Brutroueno
Camopeann3anusi ¢ YHUKAJIbHBIMA MPUBHJIET HSIMU
CtpaxoBaHue: OpraHu3aIys JCUYCHHS MTPU KPUTUICCKHUX 3a00JIeBaHUSIX 1ron

Priority Pass

1 kapra Ha 10
HOCEIIEHUH B IO

IInceMeHHBIN aHaIN3 COMAJILHOM CETH

3BTOA

YcTHasg koHcynbTanus auaHoro SMM-cnenmanucra

3BTOA

Pa3pa60TKa KOHTCHT-IIJIaHa

1B roa B OTHOICHHUHN
1 COMMAJIbHOI'O KaHaJia

VIP-nunus (mepcoHanbHbIi aCCUCTEHT)

beznmumutHO

CHCI_II/IEU'IBHBIC 3aKPbITHIC OGy‘-ICHI/IH

Pacniucanue

OO0mue JaHHBIC

[MTonw3oBaTens/CepBUC ISt CEMbH

3 ujieHa ceMbU

Ckunka Ha ycnyru ITpaBoBoro neHTpa

15%
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Cpok nericTBUs ‘ 1ron ‘

* Peanmuzyerca OOO «EIOC Bbpokep» B kauectBe arenta OOO «Tenemokrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecronaxoxacuus 121596, r Mocksa,
yiuna ['opOyHoBa, goMm 2, crpoenue 3, 3tax 7, momemienue I, komHara 47a) mo ATCHTCKOMY
norosopy oT 01.12.2021 NeAJ[1-20211201. Menuuunckue ycayru okaspiBaeT OOO «Tenenokrop
24».

** Venyra mpenocrapisgercss CrenuaiucToM B YCTHOM ¢opMme 1o TenedoHy WU 4Yepes
MOOWJIBHOE TIPUIIO’KEHHE, B TOM YHUCIIE C BO3MOXKHOCTBIO MPUMEHEHUS BHICOKOH(EPEHIIUN Yepes3
MOOWMIIEHOE MPUIIOKCHHE.

*** Yemyra mpe1ocTaBiIsieTcs o BOIPOCaM OCYIIECTBIICHUS HAJIOTOBOTO BhIUETA Ha OKa3aHHBIE
MEJUIMHCKUE W CMEKHBIE C HUIMHU YCITyTH.

**** Undopmanust o iuueH3ud Ha ucnoibzoBanue Ilporpammel mis O9BM  «FreshDoc.
KoHcTpykTOp JOKYMEHTOBY COZIEp)KUTCS B ITpHitoskeHnn Ne 54.

Tonometp, Tepmomerp, Smart Device — TexHWYECKHE YCTpOICTBa, MpeaHa3HAYCHHBIC IS
nostyuyeHusi, oOpabOTKM M aHajau3a JAHHBIX C MOCJIEeAYIOIeH nepenadeil Takux AaHHbIX B JIMUHbIN
kabuHer Knuenra/B obnaunble XpaHWIMIa JaHHbIX. [laHHBIE ycTpoiicTBa MOTYT OBITH CBSI3aHBI C
Moo6usbHbIM nipuioxenueM «Tenenoktop 24» Bepcun 2.1 (nmunensus «3noposbe 2.0» (<HEALTH
2.0 COMPLEX»)) mis ympaBiieHHsS TPOTPAaMMHBIM OOECIIEYeHHEM M HE SIBISIOTCS MPUOOpamMu
(ycTpoiicTBaMu), TpeIHA3HAYCHHBIM JUI OKa3aHWsS MEAWIUHCKHX Yyciuyr. Takwe ycTpoicTBa
npuobperatorcs KimmeHToM OTIeTbHO Ha OCHOBAHHUH OT/IENIEHO 3aKIIF0YaeMOTO JIOTOBOPA.

Tonomerp, Tepmomerp, Smart Device sBISIFOTCS TEXHHYECKH CIOXKHBIM TOBapOM U B
cootBeTcTBUU ¢ [locTranoBnenuem [IpaButenscrBa PO ot 31.12.2020 Ne 2463 He moasiexaT BO3BpaTy
nau oOMEHY Ha aHAJIOTHYHBIA TOBAp JAPYrux pasmepa, GopMmebl, rabapurta, pacoHa, paciBETKH WU
KOMIUICKTaIlul B paMkax cTtaTbu 25 3akoHa P® ot 07.02.1992 Ne 2300-1 «O 3ammute mpaB
MOTpEOUTENICH».

B cootBerctBum co cratheit 18 3akona P® ot 07.02.1992 Ne 2300-1 «O 3ammrte mpaB
noTpeduTeneii» B OTHOIIEHWH TEXHUYECKU CJIOXKHOTo ToBapa KimeHT (mokymarenb) B ciydae
oOHapy)XeHHs B HEM HEJIOCTaTKOB BIIPaBE OTKA3aThCsl OT MCHOJHEHHS JOrOBOpa KyILTU-TPOJAKU U
noTpeboBaTh BO3BpaTa YIUIAYEHHOM 3a TaKOW TOBap CyMMBI JIMOO IPEIbsIBUTH TPeOOBaHHE O €ro
3aMeHe Ha TOBap TOH K€ MapKu B TEUEHUE MATHAALATH JHEH CO IHS Mepeaadu MOTPeOUTEIN0 TaKOTo
toBapa. Ilo ucredenun storo cpoka KimeHt (mokymnarenb) BIpaBe HNPeabsSBUTH TpeOoBaHUE 00
YCTpaHEHUH BBISIBICHHBIX HEJOCTATKOB.

[apanTHiiHBIA CPOK Ha TOHOMETp, TepmomeTp, Smart Device cocraBisier 1 roa ¢ MOMEHTa
akTuBauuu ycrpoiictBa Kimentom (mokymartenem). AKTHUBalMEW CUMTAIOTCA HaIlpaBJICHHBIC
neiictBus Knmenra mo poGasneHuto B MoOwibHOe mpuiiokeHue «Teneqoktop 24» HaHHBIX O
WHIUBUAYaAIbHOM HOMEpE YCTPOUCTBA.

Ponunku onnaiin, PenTreHonoruss oHmaiiH — HMHQOpPMAIMOHHBIE YCIYrd, OKa3bIBaeMbIe
Knuenty ynaneHHO (IMCTaHIMOHHO) c momoulbio Jlnynoro kabunera «Tenemokrop 24» w/unu
MobusbHoro npusiokenus «Tenenoktop 24» Bepeun 2.1 (uriensus «3mpoposbe 2.0» («kHEALTH 2.0
COMPLEX»)), pe3ynbrat KoTOpbIX (Pe3ynbrar 00pabOTKH CHMMKA) COCTABISICTCS U (GOpMUpYETCS
nocpenctBoM Heilipocetn u mpenocrasisercs Kiuenty ¢ momomipto JlmuHoro kabuneTa
«Tenenokrop 24» u/unu MobunsHoro npuioxxenus «Tenenokrop 24» epcun 2.1.

Jannble Yciyru, okaspiBaeMble ¢ nmomolnbto JlmuHoro kabunera «Tenenokrop 24» w/unm
MooGuisHoro npusnoxkenus «Tenenokrop 24» Bepcuu 2.1, He mpenoIararoT MOCTAHOBKYU IMarHo3a,
NPEJOCTaBICHUS 3aK/IIOYEHHUS O COCTOSIHUM 3JI0pOBbS, OIpEeNeHUs BUIOB U  METOJIOB
oOclieioBaHus, Ha3HAYCHUs JIeUeHHs (Ha3HaueHUe MpernapaToB, peKOMEHJAIUU M0 UCIOJIb30BAHUIO
MEIULUHCKUX W3JIENINH, ONpeieNieHue TaKTUKU JICYeHUs), IPOTHO3UPOBAHUS Pa3BUTHs OOJIE3HU U
5(pPEeKTUBHOCTH BBIOPAaHHOIO MeETOJa JIEYeHUs BMECTO Jeuvamero Bpaya. Mudopmarus
MEIMLIMHCKOTO XapakTepa, moyydaemas KimeHTtom, npeaHasHayeHa Jiisl OOCYKJICHUS C JIeHaluM
BpPauoOM U He SBISETCA MEAULMHCKUM 3aKIIIOYSHUEM.
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Jns oxazanusa Ycenyr «PoauHKu OHIIAMH», «PeHTreHosorus oniaiin» Kommanus npusiekaer
noapsiquuka — OO0 «Cwmaprt Tenemen», pesuneHt Poccuiickoit ®enepanuu (MHH 9710035244,
OI'PH 1177746950941).

HenocpencrBeHHO aHanu3 CHUMKOB POJMHOK U OPraHOB T'PYAHON KJIETKH OCYIIECTBISIOT
Hefipocetu — mporpamMmHoe obecriedeHrne, pa3padOTaHHOE CTOpPOHHEH oOpraHu3alueH,
uHTEerpupoBaHHoe B Jlnunbli kabuner «Tememoxkrop 24» w/mnmm MoOubHOE TIPHIIOKEHHUE
«Tenenokrop 24» Bepcunu 2.1 (uensus «3noposbe 2.0» (<HEALTH 2.0 COMPLEX»)) ¢ momorbto
texHosoruu API.

CHHMOK OpraHoB I'pyIHOH KIJIETKH — pEHTIeHOorpapuueckoe M300pakeHHE OpPraHoB I'PYIHOU
KIETKM B MPSAMONW NPOEKIUM, BBHINOJIHEHHOE B KayeCTBE, IPUTOJHOM JUI COCTaBJIEHUS U
dopmupoBanus Helipocetsto Pesynmprara 00paboTkm CHUMKa, KOTOpoe 3arpykeHo Kimentom B
Jlvanerit kabuneT «TenemokTop 24» ¢ 1eIbl0 NOMYIuTh Pe3ynbTaT 00pabOTKH CHHUMKA M KOTOPOE
nepeHamnpanisiercss B Helipocers mnsi cocraBnenuss u ¢gopmupoBanus Heitpocersto Pesynbrara
00paboTku cHUMKa. CHUMOK HE COAEPIKUT IEPCOHANBHBIX JaHHBIX.

CHHUMOK pOAMHOK — IU(PPOBOM (HOTOCHUMOK ydacTKa KOXH (POAMHKH) YEJIOBEKa, KOTOPHIH
BBITIOJIHEH C TIOMOIIBI0 MOOMIIBHOTO TeedoHa MO0 IPYroro ONTHYECKOTO YCTPOMCTBA, B KAYECTBE,
MPUTOJAHOM JUIsl cocTaBieHust U (opmupoBanust Heipocetbto Pesynbrata o0paboTKM CHUMKA,
KOTOPBIH 3arpyxeH Kimentom B JInunbrit kabuHet «Tenenokrop 24» nim MoOHIIbHOE IPUIIOKEHNE
«Tenemoxrop 24» Bepcun 2.1 (mumensust «3moposbe 2.0» (kHEALTH 2.0 COMPLEX»)) ¢ nenbto
noyunuTs Pe3ynbrar 00pabOTKM CHHMMKAa U KOTOpBIM mepeHampaBiseTcss B Heiipocetb st
coctaBieHus u hopmupoBanus HeiipoceTsto Pedynbrara 00padoTku cHuMka. CHUMOK HE COACPIKUT
MEePCOHATbHBIX JTaHHBIX.

AHanM3 CHUMKOB pOJHHOK ocyiecTBisier Helipocets — [Iporpammuoe obecrnieuenune «Skinive
Al», mpaBoobnanatenem kotoporo siBisiercs OO0 «Baiic DiiAii», pesuneHT Pecniydnuku bemapych,
YHIT 193107247.

Hetipocets sBasiercs 110, BkITtouarommum B ce0s1 KOMIUIEKC UCKYCCTBEHHBIX HEUPOHHBIX CETEH,
AQHAJTM3UPYIOLIUX CHUMKHU C TOMOIIIBIO aITOPUTMOB KOMIIBIOTEPHOTO 3PEHUS U BBISBIISIOLUIUX CXOXKHE
MPU3HAKUA C KJIACCaMHU KOXKHBIX COCTOSIHUH (aKHe, 10OpOoKauecTBEHHble O0Opa30BaHUs, BHPYCHBIE
3a00J1eBaHmsl, TIOTPAaHUIHBIC 00Pa30BaHMsl, OHKOJIOTHH ), COTJIACHO aJIrOpHUTMaM 00yJIEeHHBIX HEHpOCETeH.

AHanu3 CHHMKOB OpraHoB TpyJHON KJIeTKu ocymiecTisier [IporpammHoe obecrieueHue
«Cucrema HelpocereBas Care Mentor Al», mpaBoobGnagatenem kotoporo ssisercs OOO
«Kapemenropaitait», pesuaeHt Poccuiickoit ®eneparuu, MHH 9710056741, OI'PH 1187746402733.
Pesynbrar 00paOOTKM CHUMKAa TPEACTABISAET COOON BH3yalbHYIO MAapKHPOBKY HCXOJHOTO
n300paxeHus (MpeIBApUTEIBHO MOIYYEHHOTO CHUMKA) M MH()OPMALMOHHYIO CIPaBKY B YCIOBHUSAX
007a4HOM HHGPACTPYKTYPHI, COAEPIKALLYIO KIACCU(PUKALIUIO PEHTICHOJIOTUYECKUX U300pakeHU Ha
KAaTerOpUU «C BBISBICHHBIMU T[aTOJIOTUYECKUMHU U3MEHEHUSMU» U «0e3 MaTOJOrHYeCcKUuxX
M3MEHEHUI» COTJIaCHO allrOPUTMaM OOY4YEHHBIX HeHpoceTeH.

[IpenoctaBnsembiit Kiinenty pesynbTar oOpabOTKM CHUMKa POJUHOK WM CHUMKA TPYAHOU
KJIETKU HE SIBJISIETCA MEIUIMHCKUM 3aKIIOYCHHEM M HE 3aMEHseT cOOOM JMYHBIM BU3UT K Bpauy.
KiueHT caMoCTOSITENbHO HECeT OTBETCTBEHHOCTh 3a MPHUHATHIE UM Ha OCHOBAHHMH TOJYYEHHBIX
Pe3ynbratoB 006pabOTKM CHUMKOB PELICHHUS.

2. Knuent moxer HasHaunTh [lonp3oBaTeneM CIEMyIONMIMX JIMIL CYNPYra HIH CYIpPYTy,
COCTOSIIIMX B 3apETUCTPUPOBAHHOM WM He3aperucTpupoBanHoM Opake ¢ Kiuenrom, nereit Kimmenra
(B TOM 4YHMCIIe U HE MCKIIIOYasl YCHIHOBJIEHHBIX) 0€3 OrpaHHuYeHHs 10 BO3PACTY, HO He Oosiee IBYX,
poaureneit Knenra.

3. Bce Yemyrm mpemocTaBisioTCS B TEUSHHE TOJa C MOMEHTa IMPUOOpPETeHUs mpaBa Ha
nonb3oBanue Tapudom.

4. Tapud sBIIETCS MEXKIYHAPOJHBIM M TO3BOJIsieT KIMEHTY Moib30BaThCs HOPUANYECKUM
cepeucoM (Ycmyra «Memtopuct», Tapud Animal Phone B cdepe ropuamdeckux yciayr) o
3aKOHOJIATENbCTBY cTpaH npucyrcTBus Ciyx0bl, a umeHHo: Poccun, Kasaxcrana, benapycu.
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5. Teppuropus oxazanus Yciayr — TEppUTOpUs CTpaHbl HaxoxaeHUst CiykObl, Ha KOTOpPOM
IIPEIOCTABIISIFOTCS. Y CIIyTH B COOTBETCTBHH C IIpeoxkenueM Komnanuu.

6. K Bonpocam, He yperyIupoBaHHBIM HACTOSIINUM [IpuiioskeHueM, IpUMEHSIFOTCS OJI0KESHUS
I'enepanbubix npasBuil (B ToM uucie ITpunoxxenue Ne30, 31), MHBIX JOKYMEHTOB, IPUMEHSIEMbIX B
paMKax yKa3aHHBIX IIPaBOOTHOILLIEHUM.

7. Hacrosiuee Ipunoxenue siBisiercs HeoTheMIIEMOM YacTbio ['eHepaibHBIX PaBUI OKa3aHUS

YCIIYT.
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Ipunoosicenue Ne 48
TAPUD «<HEALTH 2.0 START»

1. B cootBercTBuM ¢ HacTosimuM [Ipunosxkenrem KiueHT, mos3yromuiicst Tapu(HbIM IIAHOM
«HEALTH 2.0 START», uMeer mpaBo Ha NOJy4eHUE YCIYr, NEPEYeHb M KOJIMYECTBO KOTOPBIX
yKa3aHbl B TaOJIMIIE HUXKE.

Ycayra KounuyecTBo
IMAKET «HEALTH 2.0 COMPLEX>» 1
OO0uue naHHbIE
[Tonp30Barens 1 mone30BaTeNb
Ckujka Ha yCIyTH MPaBOBOTO IIEHTPA 5%
Cpoxk nericTBUs 1 ron

2. Tepputopusi okazaHusi YCIyr — TEPPUTOpHS CTpaHbl HaxoxaeHHs: CiykObl, Ha KOTOPOH
MIPEIOCTABIISIFOTCS. Y CIIyTH B COOTBETCTBHH C MpeaioxkenueM Kommnanuu.

3. K Bompocam, He yperynmupoBaHHBIM HaCTOSIIUM [IpHiioKeHreM, TPUMEHSIETCS TTOJIOKEHHS
I'enepanbHbBIX paBwiI, B ToM gucite [Ipuroxxenns Ne 30.

4. Bce Yciuyru TpefoCTaBISIIOTCA B TEYCHHE TrojJa ¢ MOMEHTa MpUOOpeTeHus mpaBa Ha
nosp30oBanue Tapudom.

5. Tepputopusi okazanusi YCiIyr — TeppuTopus CTpaHbl HaxoxaeHus CimyxObl, Ha KOTOpPOM
MPEAOCTABIISIIOTCS Y CIYry B COOTBETCTBUU € IIpeaoxkeHrnemM Kommnanunu.

6. Hacrosmiee [punoskenue saBisieTcs HEOThEMIIEMOM YacThio [ eHepaIbHBIX TTPaBUI OKa3aHUs
YCIIYT.

7. Ilepeyctynka npaB u obs3aHHOCTEH 0 JloroBOpY HE MpeTyCMOTpEHa.
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Ipunooscenue Ne 49
TAPU® «<HEALTH 2.0 STANDARD>»

1. B cootBercTBHHM ¢ HacTosmmM [Ipunoxennem Kiment, noas3yromnuiics TapudHbIM IIIAHOM
«HEALTH 2.0 STANDARD», nmeer rpaBo Ha mojy4eHue Y cliyr, nepedeHb U KOJIMYECTBO KOTOPBIX
yKa3aHbl B TaOJIMIIE HUXKE.

Ycayra KounuecTBo

Moo6wisHoe npusioxenne «Tenepokrop 24», Bepeust 2.1 (TumeH3us 1 naker

«3nopoBbe 2.0» (Health 2.0 Complex)) + Smart Device

YCcTHAs KOHCYJIBTAIUS ¢ BpAa4oM (YCIyTH TI0 TUArHOCTUKE, TTPO(PUIAKTHKE be3mumutHO
1 JICYCHUIO™)

BuneokoHCymbTaIus ¢ BpadoM (yCIyrd 1O TUArHOCTUKE, PO(MUITAKTHKE U be3mumutHO
IICUCHHIO™)

Koncynbramus ¢ BpadoM B yaTe (YCIYTH 10 JUATHOCTHKE, MPOQHUIaKTHKE be3mumutHO
1 JICYEHUIO™)

Ckopast moMonib besznmumutHO

Anreka besznmumutHO

Menropuct beznmumutHO

Bropoe MHeHwe (YCIyrH M0 TUArHOCTHKE, TPOQHIAKTHKE U JICICHUIO™) 2 BTOJ

MenopueHTHpOBaHuE besznmumutHO

VYcTHas KOHCYIbTAIMS TICUX0JI0Ta** (YCIIyru 1Mo THarHOCTHKE, besnmumuTHO
po(UIAKTHKE U JICYCHUIO™)

[Tpodunaktuueckoe oocnenoBanne. Check-Up EnunopaszoBo

Endel 1ron

HatoroBslii BEIYET IO KITIOU*** 1Br0I

[epconanbHbIi TOKTOP (YCIYTH 1O AMATHOCTUKE, TPOPHIAKTHKE U 3 keiica
IICUCHHIO™)

Koncrpykrop nokymentos FreshDoc**** Bxroueno

Jlnunblii kabunaet «Tenenokrop 24» Bxiroueno

Moo6wmibpHOe npunoxenne EFOC bpokep 6 mec.

O0mme naHHLIE

[Monb3oBaTenb/CepBUC 11 CEMbH 3 4iieHa ceMbU

Ckuxa Ha yclyrd IpaBOBOro LIEHTpa 10%

Cpok aeiicTBus 1 ronx

* Peammzyercss OOO «EHKOC bpokep» B kaudectBe arenta OOO «Tenemoxtop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecronaxoxacuus 121596, r Mocksa,
ymuna ['opbyHoBa, gom 2, ctpoenue 3, stax 7, momemieHue II, komHata 47a) mo AreHTCKOMY
norosopy ot 01.12.2021 NeAJ[1-20211201. Menuuunckue ycayru okaseiBaeT OOO «Tenenoxkrop
24>,

** Venyra npenoctaBisgercss CrnienuanucToM B YCTHOH Qopme mo TenedoHy WM depes
MOOWJIBHOE MPHUIIOKEHHE, B TOM YHUCIIE C BO3MOKHOCTBIO MPUMEHEHUS BUICOKOH(EPEHIIUN Yepes3
MOOWIIBHOE MPHUIIOKEHHUE.

*** Yenyra npeocTaBisieTces o BOIPOCaM OCYILECTBICHHS HAJIOTOBOTO BEIUETA Ha OKAa3aHHbIE
MEJUIIMHCKUE U CMEXKHBIE C HUIMH YCIIYTH.

**** udopmaruss o nuueH3un Ha ucnosib3oBanue Ilporpammbr s OBM  «FreshDoc.
KoHCTpYKTOp JOKYMEHTOB) COJEPKUTCS B MpUiIoskeHUH Ne 54.
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Smart Device — TexHHYeCKOe YCTpOICTBO, MpeIHA3HAUYCHHOE JUIS MOJyYeHHs, 00pabOTKH |
aHaJIM3a JAaHHBIX C TOCIEAYIONIeH mepenadeil Takux MaHHBIX B JIlnuHblld kabmaer Kimenrta/B
oOayHble XpaHWIIUINA JAaHHBIX. YMHOE HOCUMOE YCTPOMCTBO MOXET OBITh CBsI3aHO ¢ MOOMIBHBIM
npwioxenneM «Tenemokrop 24» Bepcuu 2.1 (nmmuensus «3xopoBee 2.0» («<HEALTH 2.0
COMPLEX»)) mis ympaBlieHHs OpPOrpaMMHBIM OOECIICYeHHEM U He SIBISICTCS MPHOOPOM
(ycTpoiicTBOM), NpeJHA3HAUEHHBIM ISl OKa3aHWs MEIUIMHCKUX yciyr. Takoe yCTpoiCTBO
npuobperaercst KimmeHToM OTAeIhHO Ha OCHOBAaHUU OT/EIFHO 3aKIIF0YaeMOT0 JOTOBOPA.

Smart Device siBisieTcsi TEXHUYECKH CIIOKHBIM TOBAPOM M B COOTBETCTBHH ¢ [locTaHOBIICHHEM
[IpaBurensctBa PO ot 31.12.2020 Ne 2463 He moIe)KUT BO3BpaTy WM OOMEHY Ha aHAJIOTHYHBIN
TOBap APYrux pa3zmepa, Gopmbl, radbapura, pacoHa, pacCBETKH WM KOMIICKTAIIUU B pAMKaX CTaThU
25 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amure mpaB nmoTpedHUTenen».

B cootBerctBum co cratheir 18 3akona PD or 07.02.1992 Ne 2300-1 «O 3amure mpaB
noTpeduTenei» B OTHOIICHUH TEXHUYECKH CIOKHOro ToBapa KimeHT (mokymarenb) B ciydae
0oOHapyXeHHsI B HEM HEIOCTaTKOB BIIpaBE€ OTKA3aThCsl OT MCIOJHEHHS JOTOBOpa KyIUTU-TIPOJAKU U
noTpeboBaTh BO3BpATa YIJIAYEHHOM 3a TaKOW TOBAap CYMMBI JTHOO MPEIbSBUTH TPEOOBAHHUE O €O
3aMeHe Ha TOBAp TOM K€ MapKU B TEUECHUE MSTHAATH IHEN CO IHSA Mepeaadu MoTpeOUTeIN0 TaKOoro
toBapa. Ilo ucredenun storo cpoka KimeHT (mokymarenb) BIpaBe NPeabsSBUTH TpeOoBaHUE 00
YCTPaHEHHUH BBISIBIICHHBIX HEJIOCTATKOB.

Pomunku onmaitH, PenTreHosiorust oHiaiH — WHGOPMAIMOHHBIE YCIYTH, OKa3bIBaeMbIC
Knuenty ymameHHO (IMCTaHIMOHHO) ¢ ToMoIIsio Jlmunoro kabunera «TemeaokTop 24» w/wiau
MoobusbHoTO npuitoxkenus «Tenemnokrop 24» Bepeust 2.1 (munensust «3noposbe 2.0» («kHEALTH 2.0
COMPLEX»)), pe3yabTtat KOTOphIX (Pe3ynaprar 00pabOoTKM CHMMKA) COCTaBIISIETCS U (GOPMUPYETCS
nocpeactBoM Heipocetn u  mpenocrtaBisiercs Kimenty ¢ mnomompto JlnuHoro kaOuHera
«TenegoxTop 24» n/mim MobuisHOTO TipHIIokeHus «Tenenokrop 24», Bepcus 2.1.

Jlanubie Ycayru, okaspiBaeMbie ¢ Momolnbio Jlnunoro kabuHera «TenemokTtop 24» w/wnm
Moo6wipHOTO TpuitokeHus «TeneaokTop 24» Bepcuu 2.1, He mpeanoaraloT MOCTAHOBKH JTMAarHO3a,
MPEIOCTABJICHUS 3aKIIOYEHUS O COCTOSIHUM 3/I0pPOBbs, OIpEAETCHUs] BHIOB U METOJOB
oOcrenoBaHus, Ha3HAYEHUSI JIeUeHUs (Ha3HAYEHUE MpernapaToB, PEKOMEH AU TI0 UCII0JIb30BAHUIO
MEIUIMHCKUX HU3ETUH, ONpeaeseHre TaKTUKU JIeUeHHs ), MPOTHO3UPOBAHUS Pa3BUTHsI OOJIE3HH U
3¢ (dEeKTUBHOCTH BBIOPAHHOTO MeETOJ@a JICUEHUs BMECTO Jiedamiero Bpaua. MuHdopmarus
MEIUIIMHCKOTO XapakTepa, mojydaeMas KimeHToMm, mpenHasHaueHa JUisi OOCYXKACHHUS C JeYalluM
BpPauOM U HE SIBJIAETCS MEIUIIMHCKUM 3aKIIOUECHUEM.

Jns okazanus Yceinyr «PoauHKy OHNaliH», «PeHTreHosiorus onnaitn» KoMmnanus npusiekaer
noapsimunka — OO0 «Cwmapt Tenemen», pesuaent Poccuiickoit ®enepanuu (MHH 9710035244,
OI'PH 1177746950941).

HenocpencrBeHHO aHanu3 CHUMKOB POJMHOK U OPraHOB TPYAHON KJIETKH OCYIIECTBISIOT
Heiipocetu — mporpamMmmHoe obecriedeHue, pa3padOTaHHOE CTOpPOHHEH oOpraHu3aiuei,
WHTEerpupoBaHHOe B JInuHbpli kaOuHer «TenmemokTop 24» wu/uam MoOMIBHOE MPHUIIOKEHUE
«Tenemoxrop 24» Bepcuu 2.1 (nunensus «3p0posbe 2.0» (kHEALTH 2.0 COMPLEX»)) ¢ moMotibo
texnosoruu API.

CHUMOK OpraHoB T'pyIHOHM KJIETKH— peHTreHorpaduueckoe n300pakeHue OpraHoB TPYAHOU
KIETKA B TPSIMOW TMPOEKIMH, BBIMOJIHEHHOE B KAauyeCTBE, NPUTOJHOM JMJIsS COCTaBJICHUA H
dbopmupoBanust Heilipocetpio Pesynbprata 00paboTKHM CHHMMKa, KOTOpoe 3arpyxeHo KimeHTtom B
JInunblil kabunet «TenenokTop 24» ¢ 1eablo NOTYyYUTh Pe3ynbTaT 00pabOTKH CHHMKAa M KOTOpPOE
nepeHamnpanisercs B Heilipocets ans cocraBnenuss u ¢dopmupoBanus Helipocersto Pesynbrara
00paboTku cHUMKa. CHUMOK HE COAEPIKUT MEePCOHANBHBIX TaHHBIX.

CHUMOK pOAMHOK — IUGPPOBOH (HOTOCHUMOK ydacTKa KOXKH (POJAMHKH) YETIOBEKa, KOTOPHIHA
BBITIOJTHEH C TIOMOIIBbIO MOOMIBHOTO TenedoHa TuO0 APYroro ONTUYECKOTO YCTPOICTBA, B KAUECTBE,
MPUTOJAHOM JUIsl cocTaBieHuss U (opmupoBanusi Heipocetpio Pesymbrata 00pabOTKM CHUMKA,
KOTOpbIii 3arpyxer Knuenrom B JInunslit kabunet «Tenegokrop 24» wiu MoOuiabHOE IPUTIOKEHUE
«Tenenokrop 24» Bepcun 2.1 (nmunensus «3n0posbe 2.0» (kHEALTH 2.0 COMPLEX»)) ¢ ueinbto
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nosyduth Pesynmprar 00paOOTKM CHUMKa M KOTOPBIM mepeHampasisieTrcs B Heiipocers ams
cocraBnenus U popmupoBanusi Heiipocersto Pesynbrata 00paboTku cHuMKka. CHUMOK HE COACPIKHUT
[IEPCOHAIbHBIX JaHHBIX.

AHanM3 CHUMKOB pOJIMHOK ocyiectBisier Helipocets — [IporpammHuoe obecnieuenue «Skinive
Al», mpaBoob6nanatenem kotoporo siBisiercs OO0 «Baiic DitAii», pesunent Pecnyonuku benapycs,
VHII 193107247.

Hetipocerts sBnsiercs [10, BxirodaromuM B ce0s1 KOMITJIEKC UCKYCCTBEHHBIX HEMPOHHBIX CETEM,
AHAJIM3UPYIOLIUX CHUMKHU C IOMOILBIO aITOPUTMOB KOMIIBIOTEPHOTO 3pEHUS U BBISBIISIOLIUX CXOXKHE
MIPU3HAKK C KJIACCAMH KOXKHBIX COCTOSIHUM (aKHe, J100pOKaueCTBEHHblE 0Opa30BaHUs, BUPYCHBIE
3a00JIeBaHMs, TOTPAHUYHBIE O0Opa30BaHUs, OHKOJIOTMH), COTJIACHO aJrOpUTMaM OOYUEHHBIX
HEWpoCeTeN.

AHanu3 CHMMKOB OpraHoOB TIpyJHON KJIeTKH ocyuiecTisier [IporpammHoe oOecnieueHue
«Cucrema HelpocereBas Care Mentor Al», npaBoobOmamarenem xkoroporo ssisiercs OOO
«Kapemenropaiiaii», pe3uaent Poccutickoit @enepammu, MHH 9710056741, OI'PH 1187746402733.
Pesynbrar 0OpaOOTKM CHUMKAa TPEACTABISET COOON BHU3yalbHYIO MAapKHUPOBKY HCXOJHOTO
n300paxeHus (MpeIBapUTEIbHO MOJIYYEHHOTO CHUMKA) U MH()OPMALMOHHYIO CIPaBKYy B YCIOBHUSAX
0051a4HOM MHGPACTPYKTYPHI, COACPKAIILYIO KIaCCUDUKAITUIO PEHTT€HOJIOTUYECKUX U300paKeHNH Ha
KAaTerOpUU «C BBISBICHHBIMU NATOJOTMYECKUMHM HM3MEHEHHSMH» U «0e3 MaTOJIOTUYECKUX
M3MEHEHUI» COTJIaCHO aJropuTMaM oOydeHHBIX HellpoceTeil.

[IpenocraBnsembiit Kiinenty pesynbrar 0OpabOTKM CHHMKa POJUHOK WM CHUMKA TPYAHOU
KJIETKU HE SIBJISIETCS MEIUIMHCKUM 3aKJIIOYeHHEM M He 3aMeHseT cOOOM JMYHBIM BU3UT K Bpauy.
KnueHT caMoCTOSITENbHO HECeT OTBETCTBEHHOCTb 3a MPHUHSTHIE UM Ha OCHOBAHHMM MOJYYEHHBIX
Pe3ynbraToB 00pabOTKM CHUMKOB PELICHHUSL.

1. Knuent moxer HaszHauuTh [losib30BareneM cleAylOUmIUX JHI: CYOpyra WM CYIPYTY,
COCTOSIIUX B 3aPETUCTPUPOBAHHOM WJIM HE3aPETUCTPUPOBAaHHOM Opake ¢ Kimentom, nereit Knuenra
(B TOM 4HcIie ¥ HE UCKJIIOUYasi YCHIHOBIICHHBIX) 0€3 OrpaHUUYEHHUs 0 BO3PACTy, HO HE 0oJjiee JIBYX,
ponutenei Knuenra.

2. Bce VYcnyru mpenocraBisiloTcs B TE€UEHHE ToJa ¢ MOMEHTa IMPHOOpETeHHs IMpaBa Ha
nosib3oBanue Tapudom.

3. Tapud sBusiercs MeXIyHApOIHBIM U MO3BOJseT KiueHTYy MOab30BaThCS HOPUIUYECKUM
ceprcoM (Yciayra «MearopucT») Mo 3aKOHOAATENbCTBY CTpaH NpUcyTcTBUsS CiiyObl, a HIMEHHO:
Poccun, Kazaxcrana, benapycu.

4. Teppuropusi okazaHus YCIyr — TeppUTOpHs cTpaHbl HaxoxkaeHus: Ciy>kObl, Ha KOTOPOM
MIPEIOCTABIISIIOTCS. Y CIIyTH B COOTBETCTBHH C IpeaioxkenueM Kommnanuu.

5. K Bompocam, He yperyiaupoBaHHbIM HacTosmUM [Ipunoskenuem, NpUMEHSIOTCS TOJI0KEHUS
I'enepanpHbIX paBui (B ToM uncite Ipuioxkenne Ne30).

6. Hacrosimee [Ipunnoskenue siBIsieTCS HEOTHEMIIEMOM 4acThio [ 'eHepallbHbIX MTPaBHIL.
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TAPUD «<HEALTH 2.0 PROFESSIONAL»

Ipunoocenue Ne 50

1. B cootBercTBHHM ¢ HacTosmmM [Ipunoxennem Kiment, noas3yromnuiics TapudHbIM IIIAHOM
«HEALTH 2.0 PROFESSIONAL», umeeT mpaBo Ha IMOJy4eHUE YCIYT, MEPEeYeHb M KOJIUYECTBO

KOTOPBIX YKa3aHbl B Ta0JINLIE HIKE.

Ycayra KoimuecTBo

Moo6wmisHOe npuitokenne «Tenenokrop 24» Bepcun 2.1 (uneHsus
«3nopoBse 2.0» (Health 2.0 Complex)) + Smart Device, Tonomerp, 1 maket
Tepmomerp

YcTHas KOHCYIIBTaIMs C BpadoM (YCITyTHl 110 TUarHOCTHKE, be3mumuTtHO
npoUIAKTHKE U JICUCHUIO™)

BuneokoHcynbTanms ¢ BpauoMm (YCIyTH IO AUArHOCTUKE, MPO(UITaKTHKE be3mumuTtHO
1 JICYCHUIO™)

Koncynpranus ¢ BpauoM B 4ate (yCIyrd 10 THArHOCTHUKE, MPO(HITaKTHKE be3mmmuTtHO
1 JICYCHUIO™)

Ckopast moMonib besznmumuTtHO

Anrteka beznmumuTHO

Menropuct besznmumuTtHO

Bropoe MueHwMe (YCIyrH MO0 TUArHOCTHKE, TPOQHIAKTHKE U JICICHUIO™) 4BTON

MenopueHTrpoBaHuE besznumuTtHO

VYcTHas KOHCYIBTAIMS TICHX0JIOTa™™ (YCIyru 1Mo TMarHoCTHKeE, be3nmumuTHO
poGUIAKTHKE U JICYCHUIO™)

ProFood Standard (aueroutor) Bxiroueno

Animal Phone BxuroueHo

[Tpodunakruueckoe obcnenosanue. Check-Up (yciyru no auartocrtuke, 2 BTOJ

poGUIAKTHKE U JICYCHUIO™)

Endel

2 TOCTYyIIa Ha o1

HatoroBsli BEIYET IO KITIOU*** 2 BTOJ
[epconanbHbIi TOKTOP (YCIYTH 1O AMATHOCTUKE, TPOPUIAKTHKE U 6 keiicoB
TICUCHHIO™)
Konctpykrop mokymentoB FreshDoc**** Brutroueno
JInuneiii kabunetr Tenenokrop 24 Bxiroueno
MoobunsHoe npunoxxenue EKOC Bpokep lron
Camopeann3anusi ¢ YHUKAJIbHBIMA MPUBHJIET HSIMU
CtpaxoBaHue: OpraHu3aIys JCUYCHHS ITPU KPUTUIECKHUX 3a00JIeBaHUSIX 1ron

Priority Pass 1 xapra Ha 10
HOCEUICHUH B IO
VIP-nunus (mepcoHanbHbIi aCCUCTEHT) be3znumutHO
JIBe OUHBIX KIIYOHBIX BCTPEUH B TOLy***** Pacniucanue
CrieruanbHbIe 3aKPBIThIE 00yUeHUs ***** Pacniucanue

OO0mue JaHHBIC

[Monw3oBaTens/CepBUC ISt CEMbH

3 ujieHa ceMbU

Ckunka Ha ycanyru ITpaBoBoro neHTpa

15%

Cpok nericTBus

1ron
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* Peanmuzyerca OOO «EIOC Bbpokep» B kauectBe arenta OOO «Tenenokrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecroHaxoxacHus 121596, r Mocksa,
ynuna ['opOyHoBa, mom 2, crpoenue 3, stax 7, momemenue II, komHata 47a) o ATEHTCKOMY
norosopy ot 01.12.2021 NeAJ[1-20211201. Menuuunckue ycayru okaspiBaeT OOO «Tenenoxkrop
24,

** Venyra mpenocrapigercss CrenuaiucToM B YCTHOM ¢opMme 1o TenedoHy WM 4Yepes
MOOWIJIBHOE TPHUIIOKEHHE, B TOM YHUCIIE C BO3MOXXKHOCTBIO MPUMEHEHUS BHICOKOH(EPEHIIUN Yepes3
MOOWMIIEHOE MPUIIOKCHHE.

*** Yemyra mpe1ocTaBiIsieTcs o BOIPOCaM OCYILECTBIICHUS HAJIOTOBOTO BbIUETA Ha OKa3aHHBIC
MEIUIUHCKUE W CMEKHBIC C HUIMHU YCITyTH.

**** Undopmanust o jnuueH3ud Ha ucnoibzoBaHue Ilporpammer mis O9BM  «FreshDoc.
KoHcTpykTOp JOKYMEHTOBY COZIEpKUTCS B IpHiioskeHnu Ne 54.

FxFX* PacnicaHue TPENOCTaBISETCS B OTKPBITBIX HOBOCTHBIX HMCTOYHMKaX Kommanuu
3a0maroBpeMeHHo. J[oCTyl Ha OYHbIE KIIyOHbIE BCTPEUH, CIEIMAIbHBIE 3aKPbIThIE 00YUEHUS MOXKET
TaKXKe BKIIOYATh B ce0sl HEOOXOAMMOCTD MOCEHIeHUsT MeponpusaTiii Kommnannu ¢ nproOpeTeHnem
COOTBETCTBYIOIINX OMJIETOB MO 00bsiBIeHHOM KommnaHueit nieHe.

Tonomerp, Tepmomerp, Smart Device — TeXHHUYECKHE YCTPOWCTBA, MpeaHa3HAYCHHBIE IS
MOJTy4eHus, 00padOTKM M aHaIM3a JAaHHBIX C TOCIEAYIONIeH nepeaayeil Takux NaHHbIX B JIMUHBIN
kabuHer Knuenra/B obnaunble XpaHWIMIIA JaHHbIX. [laHHBIE ycTpoiicTBa MOTYT OBITH CBSI3aHBI C
Moo6usbHbIM nipuioxenueM «Tenemnoktop 24» Bepcun 2.1 (nmunensus «3noposbe 2.0» (<HEALTH
2.0 COMPLEX»)) mis ympaBiieHHsS TPOTPAaMMHBIM OOECIIEYeHHEM M HE SBISIOTCS MPUOOpamMu
(ycTpoiicTBaMu), TNpeAHA3HAUYEHHBIM JUIsI OKa3aHWsl MEIUIMHCKUX Yyciuyr. Takue ycTpoicTBa
npuobperatorcss KimueHToM 0T/AeIbHO Ha OCHOBAaHUH OTAENBHO 3aKII0YaeMOro J0roBOpa.

Tonomerp, Tepmometrp, Smart Device sBISIFOTCS TEXHHYECKH CIIOXKHBIM TOBapoOM H B
cootBetrcTBUU ¢ [locranoBnenuem [IpaButenscrBa PO ot 31.12.2020 Ne 2463 He moasiexaT BO3BpaTy
nau oOMEHY Ha aHAJIOTHYHBIA TOBAp JAPYrux pasmepa, GopMmebl, rabapurta, pacoHa, paciBETKH WU
KOMIUICKTAIlul B paMmkax cTtaTbu 25 3akoHa P® ot 07.02.1992 Ne 2300-1 «O 3ammute mpaB
MOTpEOUTENICH».

B cootBerctBum co cratheit 18 3akona P® ot 07.02.1992 Ne 2300-1 «O 3ammrte mpaB
noTpeduTeneii» B OTHOIIEHWU TEXHUYECKU CJIOXKHOTo ToBapa KimeHT (mokymarenb) B ciydae
oOHapy)XeHHs B HEM HEJIOCTaTKOB BIIPaBE OTKA3aThCsl OT MCHOJHEHHS JOTrOBOpa KYILTU-TIPOJAKU U
noTpeboBaTh BO3BpaTa YIUIAYEHHOM 3a TaKOW TOBap CyMMBI JIMOO IPEIbsIBUTH TPeOOBAaHHE O €ro
3aMeHe Ha TOBap TOH K€ MapKu B TEUEHUE MATHAALATH JHEH CO IHS Mepeaadu MoTpeOUTEIN0 TaKOTo
toBapa. Ilo ucreyenun storo cpoka KimeHT (mokymartenb) BIpaBe NPEeabsSBUTH TpeOoBaHUE 00
YCTPaHEHHUH BBISBICHHBIX HEJIOCTATKOB.

[apanTHiHBIA CPOK Ha TOHOMETp, TepMoMeTp, Smart Device cocraBinsier 1 roa ¢ MOMeHTa
akTuBauuu ycrpoiictBa Kimentom (mokymartenem). AKTHBAalMEeWd CUMTAIOTCA HaIlpPaBJICHHBIC
neiictBus Knmenra mo poGasneHuto B MoOwibHOe mpuiioxkeHue «Teneqoktop 24» AaHHBIX O
WHIUBUAYAIBHOM HOMEpE YCTPOUCTBA.

Ponunku onnaiin, PenTreHonorust oHmailH — HMHQOpPMAIMOHHBIE YCIYrd, OKa3bIBaeMbIe
Knuenty ynaneHHO (IMCTaHIMOHHO) c momollbio JlnyHoro kabuHera «Tenemokrop 24» w/unu
MoowunbHoro npunoxenus «Tenenokrop 24» Bepcun 2.1 (munensus «3noposbe 2.0» («kHEALTH 2.0
COMPLEX»)), pe3ynbrat KoTOpbIX (Pe3ynbrar 00pabOTKH CHHUMKA) COCTABISETCS U (GOpMUpYETCS
nocpenctBom Helipocetn u mpenocraBisercs Kimenty ¢ momomsio JluuHoro kabuHeTa
«Tenenpokrop 24» u/unu MobunsHoro npuioxxenus «Tenenokrop 24» sepcun 2.1.

Jannaple Ycayru, okassiBaeMble ¢ momolnpio Jlmunoro kabuHera «Tenemoxtop 24» w/wunm
MooGwisHOTO TipHriioxkeHus «Tenenqokrop 24» Bepcuu 2.1, He PENOJIararoT MOCTAHOBKHU JIHArHO3a,
MPEIOCTABJICHUS 3aKIIOYEHUS O COCTOSIHUU 3/I0pPOBbs, OMNpEACTCHUS BHIOB U METOJOB
oOcrenoBanus, Ha3HAYCHUS JIeUeHUs (Ha3HAUEHUE TMPenapaToB, PEKOMEH AU TI0 UCII0JIb30BAHUIO
MEIUIIMHCKUX M3ACTUH, ONpeaeNieHre TaKTUKU JICUEHUs ), TPOTHO3UPOBAHUS Pa3BUTHsI OOJIE3HH U
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3pPEKTUBHOCTH BBIOPAaHHOTO METOJa JIEYEHUS BMECTO Jevamero Bpaya. Mudopmarus
MEIUIIMHCKOTO XapakTepa, rnoiaydyaeMas KineHToMm, npenHa3HaueHa Uil OOCYXKAEHHUS C JeYalluM
BpPauOM U HE SIBJIAETCS MEAULIMHCKUM 3aKIFOUEHHUEM.

Jns oxazanusa Ycenyr «PoauHKu OHIIAMH», «PeHTreHosorus oniaiin» Kommanus npuBiekaer
noapsiquuka — OO0 «Cwmaprt Tenemen», pesuneHt Poccuiickoit ®enepanuu (MHH 9710035244,
OI'PH 1177746950941).

HenocpencrBeHHO aHanu3 CHUMKOB POJMHOK U OPraHOB TPYAHON KJIETKH OCYIIECTBIISIOT
Heiipocetn — mnporpammHoe oOecrnedeHue, pa3pabOTaHHOE CTOPOHHEH  OpraHu3aluen,
uHTEerpupoBaHHoe B Jlnunbni kabuner «Tememokrop 24» w/mnmm MoOuUJbHOE TIPHIIOKEHHUE
«Tenenokrop 24» Bepcuu 2.1 (uensus «3noposbe 2.0» (<HEALTH 2.0 COMPLEX»)) ¢ momorbto
texHosoruu API.

CHHMOK OpraHoB T'pyAHOH KIIETKH — peHTreHorpauueckoe N300pakeHHe OpraHoB I'PyIHOU
KJIETKM B MPSAMONW MPOEKIUH, BBHIMOJIHEHHOE B KayecTBE, MPUTOJHOM JUISI COCTaBJICHUS U
dbopmupoBanus Heifpocetpto PesynbraTta 00pabOoTKM CHHMKaA, KOTOpoe 3arpyxeHo KiueHTtom B
Jlnanerit kabuneT «TenemokTop 24» ¢ 1eIblo MOMYyIuTh Pe3ynbTaT 00pabOTKH CHHMKA M KOTOPOE
nepeHamnpanisiercss B Helipocers mnsi cocraBnenuss u ¢gopmupoBanus Heitpocersto Pesynbrara
00paboTku cHUMKa. CHUMOK HE COAEPIKUT MEPCOHANbHBIX JaHHBIX.

CHUMOK pOAMHOK — IU(PPOBOH (HOTOCHUMOK ydacTKa KOXH (POAMHKH) YEJIOBEKa, KOTOPHIH
BBITIOJTHEH C TIOMOIIBI0 MOOWIBHOTO TeedoHa MO0 IPYroro ONTHYECKOTO YCTPOMCTBA, B KAYECTBE,
MPUTOAHOM JUIsl cocTaBieHus U (opmupoBanusi Heipocetbto Pesynbrata 00paboTKM CHUMKA,
KOTOPBIH 3arpyxeH Kimentom B JInunbrit kabuHet «Tenenokrop 24» nim MoOHIIbHOE IPUITOKEHNE
«Tenemoxrop 24» Bepcun 2.1 (mumensust «3moposbe 2.0» (kHEALTH 2.0 COMPLEX»)) ¢ nenbto
noyunuTs Pe3ynbrar 00pabOTKM CHHMMKAa U KOTOpBIM mepeHampaBisercss B Heiipocetb st
coctasieHus U hopmupoBanus Heiipocetsto Pesynbrara 00padoTku cHuMKa. CHUMOK HE COACPIKUT
MEePCOHATBHBIX JaHHBIX.

AHanmu3 CHUMKOB POAMHOK ocyiectBisier Heiipocers — [IporpamMuoe obecrnieueaue «SKinive
Al», mpaBoobnanatenem kotoporo siBisiercs OO0 «Baiic DiiAii», pesuneHT Pecniydnuku bemapych,
YHIT 193107247.

Hetipocets sBasiercs 110, BKkITtouarommum B ce0s1 KOMIUIEKC UCKYCCTBEHHBIX HEUPOHHBIX CETEH,
AQHATM3UPYIOLIUX CHUMKHU C IOMOIIIBIO aITOPUTMOB KOMIIBIOTEPHOTO 3PEHUS U BBISBIISIOUIUX CXOXKHE
MPU3HAKUA C KJIACCAMHU KOXKHBIX COCTOSIHUH (aKHe, J0OpOKauecTBEHHbIE O0Opa30BaHUS, BHPYCHBIC
3a00JieBaHUs, TOTPAaHUYHbIE OOpa30BaHMs, OHKOJOTHH), COTJIACHO aJrOpUTMaM OOYYEHHBIX
HelpoceTeil.

AHanu3 CHHMKOB OpraHoB TpyJHON KJIeTKH ocyuiecTisier [IporpammHoe obecrieueHue
«Cucrema HelpocereBas Care Mentor Al», mpaBoobGnagatenem xotoporo ssisercs OOO
«KapemeHnTopaitaii», pesuaeHt Poccuiickoit @eneparun, MHH 9710056741, OI'PH 1187746402733.
Pesynbrar 00paOOTKM CHUMKAa TIPEACTABISET COOOW BH3yalbHYIO MAapKHUPOBKY HCXOJHOTO
n300paxeHus (MpeIBapUTEIbHO MOJTYYEHHOTO CHUMKA) M MH()OPMALMOHHYIO CIPAaBKY B YCIOBHUSAX
007a4HOM HHGPACTPYKTYPHI, COAEPIKALLYIO KIACCU(PUKAIIUIO PEHTTCHOJIOTUYECKUX U300paKeHU Ha
KAaTerOpUU «C BBISBICHHBIMU MaTOJIOTUYECKUMHU U3MEHEHUSMU» U «0e3 MaTOJOrHYeCcKUuX
M3MEHEHUI» COTJIaCHO alfOPUTMaM OO0Y4EeHHBIX HelpoceTeH.

IIpenocrasnsemblit Knuenty pesynaprar 00pabOTKM CHHUMKAa POAMHOK WM CHUMKA TPYAHOM
KJIETKH HE SIBJIETCSI MEIMIIMHCKUM 3aKIIOUE€HHEM U HE 3aMEHseT COOOM JIMYHBIN BU3UT K Bpady.
KimeHT caMOCTOSATENBHO HECET OTBETCTBEHHOCTH 3a IMPHUHATHIE UM HAa OCHOBAHMM IOJYYEHHBIX
Pe3ynpTaToB 00pabOTKH CHUMKOB PELICHHUS.

8. Kimment mosxer HazHauuth lloib3oBareneM clieAyroOIUX JMIL CYNpyra WIH CYIpPYTy,
COCTOSIIIMX B 3aPErMCTPUPOBAHHOM WJIM HE3aperucTpupoBaHHoM Opake ¢ KinuenTtom, nereit Knnenra
(B TOM uMCIie U HE UCKIIIOYasi YCHIHOBJIEHHBIX) 0€3 OrpaHMUYEHMs MO BO3pacTy, HO He Oojee ABYX,
ponutenei Kinenra.

9. Bce Ycnyrum mnpenocTaBisioTCs B TEUYEHHE TojJia ¢ MOMEHTa NPHOOpETeHHs IpaBa Ha
noJsib3oBanue Tapugom.
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10. Tapud sBAsIETCS MEXKAYHAPOIHBIM M MO3BOJsAET KIIMEHTY MOIb30BaThCS IOPUANYECKUM
cepeucoM (Ycanyra «Memtopuct», tapud Animal Phone B chepe ropuamdeckux yciayr) o
3aKOHO/IATEeNbCTBY cTpaH npucyrctBus Cnyx0bl, a mMeHHO: Poccuu, Kazaxcrana, benapycu.

11. Tepputopus okazaHust Yciayr — TEppUTOpUs CTpaHbl HaxoxkaeHus: CiyxObl, Ha KOTOpOi
IIPEIOCTABIISIFOTCS. Y CIIyTH B COOTBETCTBHH C IpeoxkenueM Komnanuu.

12. K BompocaM, He yperyJaupoBaHHBIM HacTosmuM [IpuinoxeHneM, TPUMEHSIOTCS,
nonoxenust ['enepanbHbIx paBui (B ToMm uucie [Tpunoxenune Ne30, 31).

13. Hactosmiee [lpumnoxkenue sBIsSeTCS HEOTHEMJIEMOH 4YacThio | 'eHepanbHBIX MpPaBUI
OKa3aHHUs yCIYT.
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Tpunoowcenue Ne 51
TAPUD «LIFE CARE START»

1. B cootBercTBuu ¢ HacTosiuM [IpmnoskenneM KiueHT, OIb3yIOMIHICS Tapu(HBIM IIJIAHOM
«Life Care Start», umeer npaBo Ha moJiy4eHHe Y CIIyr, MepedeHb U KOJIMYECTBO KOTOPBIX YKa3aHbI B

TaOJIMLIE HUAXKE.

Ycayra KounuecTBo
be3onacHoctb
DKCTpEHHAsl YCTHasi KOHCYIbTaIUs besnumutHO
YcTHas KOHCYbTauus be3znmumuTHO
[TucemeHHast KOHCYIbTAIUS 3 Brog**
CrnpaBouHas KOHTakTHasi HHopMaIus be3znmumuTHO
Pexomenyemas Mmoens qoroBopa besnumutHO
HNHCcTpyKus 10 COCTaBIEHUIO JOKYMEHTA be3znumuTHO
3BOHOK IOpHCTa beznmumutHO
CopeiicTBHE B IIEperoBopax besznmumutHO
0O0630p U3MEHEHUH 3aKOHOIATEIIbCTBA besanmutHO
TexHuueckre KOHCYIbTAIIUH 10 TeIePOoHyY besnumutHO
Opranuzanus TakCH B JI€Hb 3BaKyalluu besanmutHO
[Touck npuHYAUTEIHHO 3BAaKyHPOBAHHOIO aBTO + TaKCU besnumutHoO
OBakyanus npu JTII beznumutHO
IlonBo3 TomnnBa besanmutHO
3n0poBbe
DKCTpeHHasl yCTHas KOHCYJbTaIs Bpayda (YCIYTH 10 AUarHOCTHKE, besnumutHO
poGUIAKTHKE U JICYCHUIO™)
YcTHAs KOHCYNIBTAIMS C BpauoM (yCIyrd IO JUarHOCTUKE, MpOoUIIaKTUKe besnumutHo
U JICUCHUIO™)
Anreka be3znumutHO
Ckopas nomonib be3znumutHO
MenopueHTHpOBaHUE beznumutHO
Bropoe mMHeH#He (YCIIyrH 10 JMarHOCTHKE, MPO(GHIAKTUKE U JICICHHIO™) 3 Brog**
YcTHAs KOHCYNIBTAIMS MICUXO0JI0Ta (YCIYTH 10 TUAarHOCTUKE, 3BTrOX
npoUIAKTHKE U JICUCHUIO™)
DUHAHCHI
YcTHasg puHaHCOBas KOHCYIbTAIUS besnumutHO
[TucbMeHHast puHAHCOBasK KOHCYIbTAIUS 3 Brog**
Hasnorus onnaiin besznmumutHO
EsxemecsuHbIe TIpaKkTHUeCKUE (PHHAHCOBBIE COBETHI IO e-mail be3znumutHO
Camopeaan3anus
IIpencraBurens 1
Mob6uisHoe npuioxenne EFOC Bxiroueno
JInunertit kabunet EFOC BxiroueHno
Koncrpykrop noxkymentoB FreshDoc*** BxuroueHo




OO01ue JaHHBIC

Ckunka Ha yenyru [IpaBoBoro meHTpa ‘ 5%

* Peanmuzyerca OOO «EKOC Bbpokep» B kauectBe arenta OOO «Tenemokrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecroHaxoxacuus 121596, r Mocksa,
yimna ['opOyHoBa, oM 2, crpoenue 3, 3tax 7, momemienue I, komrara 47a) mo AreHTCKOMY
noroBopy oT 01.12.2021 NeA/[1-20211201. Memaunmuckue yciyru okaszbsiBaer OOO «Tenemokrop
24».

** KonnuecTBO yka3aHO BCEro M3 NHUChbMEHHBIX Ycayr B TapudHOM I1uUtane Ha BBIOOP:
«[TuceMeHHast KOHCYIbTaIus», «Bropoe MHeHHE», «[IuchMeHHas (PUHAHCOBASI KOHCYTHTAIIHSY.

*** Undpopmanuss o suueH3uu Ha ucnosb3oBanue IIporpammsel mns OBM  «FreshDoc.
KoHcTpykTOp JOKYMEHTOBY COZIepKUTCS B IpHiiokeHnu Ne 54.

2. Bce ropumuueckne Yciayru mpenoctaBisitoTcs mo 3anpocy KimeHta, B ToM 4mcie u He
UCKIII0Yasi YCIyrM B OTHOLIEHUM MpEeANpUHUMATENbCKON JesTenbHOCTH 0e3 00pa3oBaHMs
IOPUANYECKOTO JIMIIA.

3. PesynpraToM okazaHus Yciayru «MHCTPYKIHS 1O COCTABIICHUIO JOKYMEHTa» SIBIISICTCS
UCKJTIOYUTENBHO MpeocTaBIeHe 1abJoHa JOKYMEHTA 10 YCIOBUSIM U B MOPSAJIKE, YCTAHOBIEHHBIM
B ['eHepaJIbHBIX MpaBUIIAX.

4. Bce Ycmyru mpenocTaBiSIOTCS B TEYEHHE Troja C MOMEHTa NMPHOOpETEeHHWs TpaBa Ha
nosp3oBanue Tapudom.

5. Tapuo sBnsiercs PernonanbHbIM U orpaHnynBaeTcst Tepputopueit okazaHust Y CiIyr oJIHOM
CTPaHbl, 32 HCKIOYEHUEM CIIy4aeB, YKa3aHHbIX B HacTosmeM [Ipunoxenun.

6. Tepputopusi okazaHus YCIyr — TeppuTOpusi cTpaHbl HaxoxkaeHus CiykObl, Ha KOTOPOM
MPEAOCTABIISIIOTCS Y CIYry B COOTBETCTBUU € IIpeaoxkeHrnemM Kommnanunu.

7. Ycayru oka3bIBalOTCs MO 3aKOHOIATENbCTBY CTpaHbl IpUCYTCTBUS CITyKOBbI.

8. Yenyrn «TexHuueckue KOHCYNbTaIUU 1o TeneoHy», «OpraHuzaius TakCHd B JICHb
sBaKyanun», «[IoUCK MPUHYIUTEIBHO PBAKYUPOBAHHOIO aBTO + Takcu», «IBakyanusa npu [TID»,
«[lonBo3  TomMBa», COJIEpKaHUE KOTOPBIX MPEJOCTABISAETCA IMyTEM  JIWCTaHLIIMOHHOMN
KOMMYHHKAIIMHM, OKAa3bIBAIOTCS Ha TEPPUTOpUU CTpaH HaxoxaeHus CiyxObpl, Ha KOTOpOH
npenocrasisitorcst Yeuyru (Poccuiickas ®enepanus, Kazaxcran, Pecnyonmuka bemapycw). s
noyiyueHust yciayru Ha Teppuropun PecnyOnuku Kazaxctan HE0O0X0AMMO NpeaBapUTEIBHO
COBEPIIHTH JICHCTBUS 10 aKTUBAIIUU KJIMEHTCKON KapThl (yciayrn) yepe3 JInunbiii kabuner Kinuenra.
[locne akTMBaLMM 3ampoc Ha MPEIOCTABICHUE YCIYT'HM OCYIIECTBISETCS MyTeM oOpalleHus Ha
kopoTkuii Homep 5070 (umdpoBoi uAECHTH(UKATOP, TPEACTABISIONIMK COOOW CreHaIbHBIN
CEpPBUCHBI HOMeEp, BblAeNeHHbIM Onepatopom KoHTeHT-npoBaiiepy B ULEIAX YTOUYHEHHS
COCIMHCHUS IS OKa3aHus YCIIyr) ¢ TeaeOHHBIX HOMEPOB, 3apETUCTPUPOBAHHBIX OIIEpaTOpaMy Ha
tepputopuun Pecnybnuku Kazaxcras.

9. «Texunyeckne KOHCYAbTalMHU 1Mo Tenedony», «OpraHuszanus TakCU B JIEHb BaKyal[lu»,
«[IoucK TPUHYIUTENBHO 3BAKyMPOBAaHHOTO aBTO + Takcu», «OBakyauus npu TII», «Iloaso3
TOIUTHBA», TPEOYIOIIME HETTOCPEICTBEHHOTO0 OYHOTO B3auMoaelicTBus ¢ KimueHTom, 060pynoBaHuem,
nMmyiiectBoM KimeHrta, mpenocTtaBisitoTcsi Ha Tepputopun Poccuiickoir ®enepanvu wWid Ha
tepputopun Pecnybnuku Kazaxcran (B cmyuae BriOopa KimeHToM B kauecTBe CTpaHbl OKa3aHUs
Ycenyr Pecniybnuku Kaszaxcran; yciayra npefocTaBiseTcsl B mpeenaX aAMHUHUCTPATUBHBIX TPaHUIL
HACEJICHHbIX MYyHKTOB AkTay, AkT0o0e, Anmatel, ATtbipay, baxram, Jeskasran, Kamuarai,
Kaparanna, Kokmeray, Kocranaii, Keissuiopna, Hyp-Cynran, [TaBnonap, Ilerponasnosck, Pyansii,
Cewmeit, Tannpikopran, Tapas, Typkecran, Ypanbck, Ycrb-Kamenoropek, LlIsivkenT, xubdactys) B
cootBercTBUU ¢ [IpaBunamu Ctarbu 8 u [Ipunoxxenuit 9, 10 HacTosIero J0KyMeHra.

10. K Bompocam, He YperyaupOBaHHBIM HACTOSAIIMM [IpunoxxkeHueM, MNPUMEHSIOTCS
MoJI0KeHus [ eHepallbHbIX TPaBuUIL.

11. Hacrosimee IlpunoxeHue sBIsieTcs HEOThEMJIEMOW 4YacThio | eHepambHBIX MPaBUI
OKa3aHUsl yCIyT.
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Ipunoocenue Ne 52
TAPU® «LIFE CARE STANDARD»

1. B cootBercTBuu ¢ HacTosiuM [IpmnoskenneM KiueHT, OIb3yIOMIHICS Tapu(HBIM IIJIAHOM
«Life Care Standard», umeet npaBo Ha rojyueHue Y Cayr, epedeHb U KOJMYECTBO KOTOPBIX YKa3aHbI

B TAOJIULIE HUXKE.

Ycayra KounuectBo
be3onacHocTh
DKCTpEHHAsl YCTHasi KOHCYIbTaIUs besnumutHO
YcTHas KOHCYbTauus be3znmumuTtHO
[TucemeHHast KOHCYIbTAIUS 6 BTOX
CrnpaBouHas KOHTakTHasi HHOpMaIus besznmumuTHO
Pexomenyemas Mmoens qoroBopa besnumutHO
WNHCcTpyKIus 1o COCTaBIEHUIO JOKYMEHTA be3znumuTHO
VYcTHas KOHCYIbTAlNs B OTHOIICHUH IOPUITIECKOTO JINTIA 6 BTOX
3BOHOK IOpHCTa besznmumuTHO
CopeiicTBHE B IIEperoBopax besznmumuTtHO
[IpaBoBOE pa3bsCHEHHE TOKYMEHTA 3BTOX
[TuceMeHHOE 3aKTI0YeHUE TI0 3ayCKy OM3HEC-TIPOEKTa 3BTOX
OreHka cyeOHOM MepCIIeKTUBBI 3BrOzI
0O0630p U3MEHEHUH 3aKOHOJATEIbCTBA besnumutHO
KoHcynbTanum B OTHOIIEHUH TPETHUX JINIL 6 Brox
Texuuueckre KOHCYIbTAIMU 110 TesehoHy be3znumuTHO
Opranuzanus TakCH B JI€Hb 3BaKyalluu besnumutHO
[Touck npuHYIUTENBHO 3BAKYUPOBAHHOI'O aBTO + TAKCH be3znumutHO
OBakyanus npu JTII beznumuTtHO
[TonBo3 TomuBa besznumuTtHO
Mex1yHapoJHbII Bxiroueno
3n0poBbe
DKCTpeHHasl yCTHas KOHCYIbTaIs Bpayda (YCIYTH [0 AUarHOCTHKE, be3numutHO
pO(GUIAKTHKE K JICYCHUIO™)
YcTHas KOHCYNIBTAIMS C BpauoM (YCIyrd IO JUArHOCTHUKE, beznumutHO
PO(GUIAKTHKE K JICYCHUIO™)
Anteka beznumutHO
Ckopas nomonib be3numutHO
BuneokoHcynbTaius ¢ Bpadom (yCIyru Mo TUarHOCTHKE, 3BTOX
npoGUIAKTHKE U JICUCHUIO™)
MenopueHTupoBanue besznmumuTtHO
Bropoe MHeHMe (yciayru mo AUarHoCTHKE, MPoQHUIaKTUKE U 3BTOX
IIeYCHUIO™)
Animal Phone BxiroueHo
ProFood Standard (zuerouior) Bxuroueno
YcTHas KOHCYNIBTAIMS TICUXO0JIOTa (YCIYTH 10 TUArHOCTUKE, 3BTOX
po(UIAKTHKE U JICYCHUIO™)




[Tpodpunaxriueckoe odcnenosanue. Check-Up (ycmyru no E nuropasoBo
IIMarHOCTHKE, MPO(QHIAKTUKE U JICUCHHIO™)
Endel 1ron
DUHAHCHI
YcTHas puHAHCOBAS KOHCYIIbTAIUS besznmumuTtHO
[TucemenHast puHAHCOBAsK KOHCYIIBTAIUS 3BTOA
CocraBneHne JUYHOTO (PMHAHCOBOTO IJIaHA 1Bron
DKcrepTHasi OLlEHKAa HHBECTULIMOHHOTO IIPOAYKTa 3BTOA
HaoroBsIii BEIYET IO KITIOY 1Brox
Hasnorus onnaiin besznmumuTHO
EsxemecsuHbIe TIpakTHYECKHE (PMHAHCOBBIC COBETHI TT0 €-mail besnumutHO
Camopeaaun3anus
CepBuc ans ceMbu 3 useHa ceMbu
[IpencraBurens 1
Moo6wibHoe npunoxxenue EFOC bpokep 6 MecsieB
MoounsHoe npunoxenue EFOC BxroueHo
Jlnunsnii kabunetr EIOC BxiroueHno
Koncrpykrop nokymentos FreshDoc** Bxiroueno
OO0uue naHHbIE
Ckupka Ha yenyru [IpaBoBoro meHTpa 10%

* Peammzyercas OOO «EIOC Bbpokep» B kauectBe areHtra OOO «Tenemoxtop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mectonaxoxzaenus 121596, r Mocksa,
ymuna ['opOyHoBa, mom 2, ctpoenue 3, stax 7, momemieHue II, komHata 47a) mo AreHTCKOMY
noroBopy oT 01.12.2021 NeAJ[1-20211201. Memuuunckue yciayru okazsiBaeT OOO «Tenepokrop
24,

** Huadopmanus o JMIEH3UM Ha wucnosib3oBaHue IIporpammber mnss OBM  «FreshDoc.
KoHcTpyKkTOp JOKYMEHTOBY COJIEPKUTCSA B MpHIioskeHnun Ne 54,

2. B pamkax Ycnyru «lluceMeHHasi KOHCynIbTalus» KIMEHT MOKET 3ajaBaTh BOIPOCHI B
OTHOUIICHUU MPEIIPUHUMATEIILCKON ISITEIPHOCTH FOPUANIECKOTO JInIa (00IIecTBa ¢ OrpaHUICHHON
OTBETCTBEHHOCTHIO).

3. B pamkax Ycayru «YcTHas KOHCYJbTallMsl B OTHOIICHHH IOPUAWYECKOTO Nuia» KiueHnt
MOKET 33J[aBaTh BOIPOCHI B OTHOIICHUH NPEANPUHUMATEILCKOM ACATEIEHOCTH FOPUAMYECKOTO JIUIA
(oOmrecTBa ¢ OrpaHUYEHHOM OTBETCTBEHHOCTHIO).

4. PesynbraToM okazaHusi Yciuyru «MHCTPYKIHS 1O COCTAaBJICHUIO JOKYMEHTa» SIBJISCTCS
UCKJTFOUUTEIILHO MPE0CTaBICHUE MabIoHa TOKYMEHTA 0 YCIOBUSM U B MOPSKE, YCTAHOBICHHBIM
B ['eHepaIbHBIX NpaBUIIax.

5. IOpunnueckue Ycmyru B o0mieM nopsiake mpeaocraBisiorces mo 3anpocy Knuenra, B Tom
YHClie ¥ He UCKITIoYast Y CIyry B OTHOIIEHUH MPEIPUHUMATENHCKOM NesTenbHOCTH 0e3 00pa3oBaHUs
IOPUAMYECKOTO JIHIIA.

6. KinneHT MOeT Ha3HauuTh TMOJIb30BaTEJeM CIEAYIOUIUX IHUI[; CYNpyra WiIH CYIpYyry,
COCTOSIIIIMX B 3apPETUCTPUPOBAHHOM HIIM HE3aperucTpupoBaHHOM Opake ¢ Kiunenrom, neteit Knuenra
(B TOM 4McIie ¥ HE UCKJIIOYasl YCHIHOBJICHHBIX) 0€3 OrpaHUYeHHs 10 BO3pacTy, HO He Ooliee NBYX,
ponuteneii Knuenra.

7. Bce Ycnyru mpenoctaBisiioTCs B TEUEHHE ToJa C MOMEHTa MPHOOpETEHHUs MpaBa Ha
nosb3oBanue Tapudom.
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8. Tapu¢ sBiseTcs MEXIyHapOJHBIM M MO3BOJseT KIIMEHTY MOJIb30BaThCS IOPHINYECKUM
cepBUCOM B pamkax bazoBoro tapuga 1o 3akoH01aTeNbCTBY CTpaH npucyrcTBusi CiyX0bl, a MIMEHHO:
Poccun, Kazaxcrana, benapycu.

9. Teppuropusi okazaHusi YCIyr — TeppuTOpHs cTpaHbl HaxoxaeHus: CiryxObl, Ha KOTOPOH
IIPEIOCTABIISIFOTCS. Y CIIyTH B COOTBETCTBHH C IpeoxkenueM Komnanuu.

10. Yciyru oka3bIBatoTCs 10 3aKOHOATEIbCTBY CTpaHbl MPUCYTCTBUS CITyKOBI.

11. Veayru «TexHuueckue KOHCYNbTalMU MO TeiedoHy», «OpraHuzanus TakCu B JI€Hb
sBaKyalun», «[louck NpuHyIUTENBbHO BAKyHpPOBAHHOTO aBTO + Takcu», «OBakyauus npu ATID»,
«[logBo3  TomymuBa», coiepkKaHHE KOTOPBIX MPEJOCTABIAETCS IyTeM  JIUCTAHIIMOHHOM
KOMMYHMKAIIMHM, OKAa3bIBAIOTCSI Ha TEPpPUTOpUU CTpaH HaxoxaeHus CiyxObpl, Ha KOTOpOH
npeaocrtasisitorcst Yeuyru (Poccuiickass ®enepanus, Kazaxcran, Pecnyonmuka bemapyce). s
noJiyueHus: yciayru Ha Tteppuropun PecnyOnukn Kaszaxctan Heo0X0oAMMO NpeaBapUTEIBHO
COBEPUIUTH JIEHCTBUS 110 aKTUBALMU KIMEHTCKOM KapThl (yciayru) uepes JInunsiii kabuner Knuenra.
[locne akTMBaMM 3ampoc Ha MPENOCTABIEHUE YCIYI'M OCYLIECTBISETCS MyTeM oOpallleHus Ha
kopotkuii HOMep 5070 (mmdpoBoit MaACHTH(UKATOP, TPEICTABISIIONIMNA COOOM CIeIUATBHBIN
CEpBHUCHBI HOMeEp, BblAeneHHbIH Omnepatopom KoHTeHT-poBaiiiepy B LENAX YTOYHEHUS
COC/IMHCHUS JIUIsl OKa3aHus Y CIIyr) ¢ Telae(OHHBIX HOMEPOB, 3apETUCTPUPOBAHHBIX OIIEpaTOpaMu Ha
tepputopun Pecniyonuku Kazaxcran.

12. «TexHuueckre KOHCYIbTAIMH 10 Telaeony», «OpraHu3anus TakCH B JIEHb DBaKyallun»,
«[Ionck TPUHYIUTENBHO HBAKyMPOBAaHHOTO aBTO + Takcw», «OBakyauus npu TII», «Iloaso3
TOIUTMBa», TPeOYIOIME HEMTOCPEICTBEHHOTO OYHOTO B3auMoaencTBus ¢ Kimuentom, 060pynoBaHueM,
nMmymectBoM Kimenra, mnpenocraBisitorcss Ha Tepputopun  Poccmiickoit ®Penepannu M Ha
tepputopun PecryOnnku Kazaxcras (B mpeaenax aAMMHUCTPATUBHBIX I'PAHUI] HACEJIIEHHBIX TYHKTOB
Axrtay, AxrtoGe, Anmartbl, Atbipay, baxram, >Xeskasran, Kamuaraii, Kaparanmga, Koxmeray,
Kocranaii, Kezsutopaa, Hyp-Cynran, IlaBnogap, [lerponasinosck, Pynubiii, Cemeit, Tanapikopras,
Tapa3, Typkecran, Ypainbck, Ycrb-Kamenoropck, IlIsmMkeHT, DknbacTy3) B COOTBETCTBHHU C
[TpaBunamu Crateu 8 u [Ipunoxennii 9, 10 HacTosIIEer0 JOKyMEHTA.

13. K Bonpocam, He yperylInpoBaHHbIM HacTOSAIIKM [IpuioxkeHnem, IpUMEHSFOTCS TOJI0KEHHSI
['enepanbHBIX TpaBUIL.

14. Hactosimee [lpunoxenue sBiseTcss HEOTbeMIEMOM wYacTbio ['eHepanbHbBIX MpaBUil
OKa3aHHUs yCIyT.
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TAPU® «LIFE CARE PROFESSIONAL>»

Ipunooscenue Ne 53

1. B cootBercTBuu ¢ HacTosiuM [IpmnoskenneM KiueHT, OIb3yIOMIHICS Tapu(HBIM IIJIAHOM
«Life Care Professional», umeer npaBo Ha mosiydeHue YCiyr, nepedyeHb U KOJUYECTBO KOTOPBIX

yKa3aHbl B TaOJIMIIE HUXKE.

Ycayra ‘ KounuyectBo
be3onacHocTh
DKCTpEHHAsl YCTHasi KOHCYIbTaIUs besnumutHO
YcTHas KOHCYbTauus be3znmumutHO
[TucemeHHast KOHCYIbTAIUS 6 BTOX
CrnpaBouHas KOHTakTHasi HHOpMaIus be3znmumutHO
Pexomenyemas Mmoens qoroBopa besnumutHO
WNHCcTpyKIus 1o COCTaBIEHUIO JOKYMEHTA be3znumuTHO
VYcTHas KOHCYIbTAlNs B OTHOIICHUH IOPUITIECKOTO JINTIA 6 BTOX
3BOHOK IOpHCTa beznmumutHO
CopeiicTBHE B IIEperoBopax beznmumutHO
[IpaBoBOE pa3bsCHEHHE TOKYMEHTA 3BTOX
[TuceMeHHOE 3aKTI0YeHUE TI0 3ayCKy OM3HEC-TIPOEKTa 3BTOX
OreHka cyneOHOM MepCIIeKTUBBI 3BrOzI
0O0630p U3MEHEHUH 3aKOHOJATEIbCTBA besanmutHO
KoHcynbTanum B OTHOIIEHUH TPETHUX JINIL 6 Brox
Texuuueckre KOHCYIbTAIMU 110 TesehoHy be3znumutHO
Opranuzanus TakCH B JI€Hb 3BaKyalluu besanmutHO
[louck npuHYAUTEIBHO 3BAKYMPOBAHHOTO aBTO + TAKCH be3znumutHO
OBakyanus npu JTII beznumutHO
[TonBo3 TomuBa beznumutHO
Mex1yHapoJHbII Bxitroueno
3n0poBbe
DKCTpeHHasl yCTHas KOHCYIbTaIs Bpayda (YCIYTH [0 AUarHOCTHKE, be3znumutHO
pO(GUIAKTHKE K JICYCHUIO™)
YcTHas KOHCYNBTAIMS ¢ BpauoM (YCIyrd M0 JUarHOCTUKE, MPO(UIaKTUKE U be3znumutHO
IICUCHHIO™)
Anteka be3znumutHO
Ckopas nomonib be3znumutHO
BuneokoHcynbTaius ¢ BpadoM (ycIyru o JUarHocTuke, NpouIakTUKe U 3BTrOX
TICUCHHIO™)
MenopueHTupoBanue besznmumutHO
Bropoe mMHeHwMe (YCIIyTH 10 JUarHOCTHKE, MPO(GHIAKTHKE U JICICHHIO™) 3BTOX
Animal Phone Bxiroueno
ProFood Standard (zuerouior) Bruroueno
Y cTHast KOHCYNBTAIUS TICUX0I0Ta (YCIYTH 10 TUarHOCTHUKE, MTPO(UIaKTHKE U 3BTOX
IeueHHI0™)
CrpaxoBaHUE: OpraHU3aINsl ICYCHUS MIPH KPUTHIECKUX 3a00JIEBAHUIX 1lron

127



[Tpodumnakrudeckoe obcnenoBanue. Check-Up (yciyru no auarHocruke, EnuropaszoBo
NpoQUIAKTHKE U JICUCHUIO™)
Endel 1ron
DuHaHCHI

YcTHas puHAHCOBAs KOHCYIIbTAIUS be3znmumuTHO
[TucemenHast pUHAHCOBAS KOHCYIIbTAIUS 3BTOX
CocrapieHre THYHOTO (PMHAHCOBOTO TIJIaHA 1Broa
DKcnepTHas OIIEHKa MHBECTUIIMOHHOTO MPOIYKTa 3BTOX
HNusectunmonnsit niaad. VIP 1Bron
HanoroBeIi BEIYET 1O KITIOY 1Bron
Hasnorus onnaiin be3znmumutHO
EsxeMecsiunble TpakTHYeckre (PUHAHCOBBIE COBETHI 10 e-mail besnumutHO

Camopeaaun3anus

Priority Pass 1 xapra Ha 10
MOCEIIeHUH B TOJ]
VIP-nunus (mepcoHaIbHBINA aCCUCTEHT) besznmumutHO
OoOyuarorire BeOMHApHI U €-Mail-pacchuiku besnumutHO
JIBe OYHBIX KITyOHBIX BCTPEYH B TOIY*™ Pacniucanue
CrienmanibHbIE 3aKPBIThIE 00ydeHUS ™™ Pacniucanue

CepBuc 15 ceMbu

3 wieHa ceMbu

[IpencraBurenn 1
Moo6wmibpHOe npunoxkenne EFOC Bpokep 1lron
Moo6wnpHOe npunoxenne EXOC BxiroueHno
Jlnunsnii kabunetr EFOC BxmroueHno
Koncrpykrop nokymentos FreshDoc*** Bxroueno
O0mme naHHLIE
Ckupxka Ha ycinyru [IpaBoBoro nieHTpa 15%
KoncynpTanuu no ¢puznueckuM Jaumam besnumutHo
Koncynpramuu no UI1T besanmutHO

* Peamuzyercas OOO «EIOC Bbpokep» B kadectBe arenta OOO «Tenemokrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecronaxoxacuuss 121596, r Mocksa,
ynuna ['opOynoBa, nmom 2, crpoenue 3, stax 7, nmomemenue II, komHata 47a) mo AreHTCKOMY
norosopy oT 01.12.2021 NeA/[1-20211201. Meauuunckue yciyru okaszbiBaer OOO «Tenenokrop
24,

** PacniucaHue TPEIOCTABISETCS B OTKPBITHIX HOBOCTHBIX HMCTOYHHMKaX Kommanum
3a0maroBpeMeHHo. J[OCTyl Ha OYHBIE KIIyOHBIE BCTPEUH, CHICIMATIbHBIE 3aKPBIThIE 00YUEHUS MOXKET
TakKe BKIIIOUATh B ce0sl HEOOXOAUMOCTh ToceleHusi Mmeponpusatuii Komnanuu ¢ npuoOpereHneM
COOTBETCTBYIOIINX OMIETOB MO 00bsiBIeHHON KommaHueit 1iene.

*** Undopmanyst o JHMIEH3UM Ha wucnonb3oBaHue Ilporpammer ans OBM  «FreshDoc.
KoHcTpyKkTOp JOKYMEHTOBY COJEPKUTCS B MpHIoskeHnn Ne 54,

2. B pamkax VYcnyru «lIuceMeHHast KoHCynbTalus» KiuMeHT MokeT 3ajaBaTh BOIPOCH! B
OTHOUIEHUH MPEINPUHUMATENHCKON IeATEIHHOCTH IOPUANYECKOTO JIMLA (00IeCTBa ¢ OTrpaHUYECHHON
OTBETCTBEHHOCTHIO).

3. B pamkax Ycnyru «YcTHas KOHCY/NbTallUsl B OTHOLIEHHM IOpUAMUYEcKOro juua» KineHt
MOJKET 3a/1aBaTh BOIIPOCHI B OTHOLIEHUH PEIIPUHUMATEIBCKON AEATEIBHOCTH IOPUANYECKOTO JINLA
(obmecTBa ¢ OrpaHUUYEHHON OTBETCTBEHHOCTHIO).
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4. Yenyra «IIMCbMEHHBIN aHalIM3 COLMAIbHOW CETH» MPEAOCTABISAETCS B KOJIMYECTBE,
ykazaHHoM B [Ipunoskenun, u3 pacdyera He 0ojee yeM 3 COMaIbHBIX KaHAJa.

5. Yeayra «YcrHas KoHCynbranus JmgHoro SMM-cnemmanucra» mpenocTaBisieTcss B
KOJIM4YecTBe, ykazanHoM B [Ipuinoxenuu, u3 pacuera He 6oJiee ueM 3 COIMATBHBIX KaHaa.

6. Pesynbratom oxazanust Yciyru «MHCTpYKIMS IO COCTAaBICHHMIO JTOKYMEHTa» SBISETCS
UCKJIIOYUTENBHO MPEA0CTaBIeHHE H1abJ0Ha JOKYMEHTA 110 YCIOBUSIM U B OPSAJKE, YCTAHOBJIEHHBIM
B ['eHepaJIbHBIX NpaBUIIAX.

7. YOpunuueckue Ycnyru B o01ieM nopsake npeaocrasistorcs no 3anpocy Knuenra, B Tom
YlCJIe U HE UCKIII0Yas Y CIIyry B OTHOILIEHUH MTPEIIPUHUMATENBCKON AesTeNbHOCTU 0e3 00pa3oBaHUs
IOPUAMYECKOTO JIUILIA.

8. KimmeHT MoO’XeT Ha3HAYUTh I0JIb30BATENIEM CIEAYIOIUX JIMIl: CYNpyra HIH CYIOpYry,
COCTOSIIUX B 3aPETUCTPUPOBAHHOM WJIM HE3apETUCTPUPOBAHHOM Opake ¢ Knuentom, nereit Knuenra
(B TOM yMcIe M HE UCKJIIOYasl YCHIHOBJICHHBIX) 0€3 OrpaHUYEeHHs 10 BO3pacTy, HO He Oojiee JIBYX,
pomutenen Knuenra.

9. Bce Ycimyrm mpenocTaBisIOTCS B TEUYEHHE TOJa C MOMEHTa TNPHOOpPETeHHs IpaBa Ha
nojb3oBanue Tapudom.

10. Tapud sBAsIETCS MEXKAYHAPOTHBIM M TO3BOJseT KIIMEHTY MOIb30BaThCS FOPUANIECKUM
cepBUCOM B pamkax bazoBoro Tapuda 1no 3akoHOAATENbCTBY cTpaH npucyrcTBust CiyxObl, a IMEHHO:
Poccun, Kazaxcrana, benapycu.

11. Tepputopust okazaHusi YCIyr — TEppUTOpUs CTpaHbl HaxoxkaeHus: CimyxObl, Ha KOTOpOH
MIPEIOCTABIISIFOTCS. Y CIIYTH B COOTBETCTBHH C MpeaioxkenueM Kommnanuu.

12. Ycmyru oka3bIBatoOTCs 10 3aKOHOIATEIbCTBY CTpaHbl MPUCYTCTBHS CITyKOBI.

13. Yenyrn «TexHuueckue KOHCYIbTaluu 1Mo TenedoHy», «OpraHuzanusi TakCH B JICHb
sBaKyanun», «[IoMCK MPUHYIUTEIBHO PBAKYHUPOBAHHOIO aBTO + Takcw», «IBakyanusa npu ATID»,
«[lonBo3  TomMBa», COJIEpKaHUE KOTOPBIX MPEJOCTABISAETCA IMyTEM  JIUCTAaHIIMOHHOMU
KOMMYHHKAIIMHM, OKAa3bIBAIOTCSI Ha TEPPUTOpUU CTpaH HaxoxaeHuss CiyxObpl, Ha KOTOpOH
npenocrasisitorcst Yeuyru (Poccumiickass ®enepanus, Kazaxcran, Pecnyonmuka bemapycw). s
nosiyueHus: yciayru Ha Teppuropun PecryOnukun Kaszaxctan HeE00X0AMMO NpeaBapUTEIHHO
COBEPIIHTH JICUCTBUS 10 aKTUBAIIUU KIMEHTCKON KapThl (yciyrn) yepe3 JInunbiii kabunet Kinuenra.
[locne akTMBaLMM 3ampoc Ha MPEIOCTABICHUE YCIYT'HM OCYIIECTBISETCS MyTeM oOpalleHus Ha
kopoTkuii Homep 5070 (umdpoBoi uAECHTH(UKATOP, TPEACTABISIONIMN COOOW CrEeHaIbHBIN
CEpBHUCHBI HOMEp, BbIACIeHHbIM Omnepatopom KoHTeHT-TipoBaiiiepy B LENAX YTOYHEHUS
COCIMHCHUS JIUIs OKa3aHus YCIIyr) ¢ Teae(GOHHBIX HOMEPOB, 3apETUCTPUPOBAHHBIX OIIEpaTOpaMu Ha
tepputopuu Pecryonuku Kazaxcras.

14. «Texuuueckue KOHCYIbTAlMK 1O TenedoHy», «Opranusanus TakCu B JACHb SBaKyalllu»,
«[IoucK TPUHYIUTENBHO 3BAKyMPOBAaHHOTO aBTO + Takcu», «OBakyauus npu TII», «[loaso3
TOIUTHBA», TPEOYIOIIME HETTOCPEICTBEHHOTO0 OYHOTO B3auMoaelicTBus ¢ Kimmentom, 060pynoBaHuem,
nmymiectBoM KimeHnra, mnpenocrtaBisitorcsst Ha Tepputopun Poccuiickoil ®Pepepauun U Ha
tepputopuun PecryOnuku Kazaxcran (B mpeaenax aAMUHUCTPATUBHBIX I'PAHUI] HACEIIEHHBIX TYHKTOB
Axray, Axrtobe, Anmatel, Atbipay, baxtam, >Keskasran, Kamuaraii, Kaparanga, Koxmeray,
Kocranaii, Keizeuiopaa, Hyp-Cynran, [laBnoaap, [lerponaBnosck, Pynnsiii, Cemeit, Tannpikopras,
Tapa3, Typkectan, Ypamnbck, Ycrb-Kamenoropck, IlbmvkeHT, DxubacTy3) B COOTBETCTBUHU C
[TpaBunamu Cratbu 8 u [Ipunoxenuit 9, 10 HacTosiero 10KyMeHTa.

15. K Bompocam, He yperyl1upoBaHHbIM HacTOSImuUM [ IpunokeHrneM, MpUMEHSIOTCS MOJIOKEHUS
['enepanbHbBIX MpaBUIIL.

16. Hacrosmee IlpunoxeHue sBiseTcs HEOThEMJIEMOW 4YacThio [ eHepambHBIX MpPaBUI
OKa3aHUs yCIyT.
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Tpunoowcenue Ne 54
JIMIEH3USA «IIporpamma st 9BM «FreshDoc. KoHCTpyKTOp JOKYMEHTOBY

1. Jlunensus — mpaBo Ha ucnoib3oBanue [IporpamMmHOro obecredeHus: — MporpamMMbl s
OBM «FreshDoc. Kouctpykrop mokymMeHTOB», mpenoctaBisemoe Kommanuein (JIunensuarom)
Kiuenty (CyOnumeH3uary) Ha YCIOBHSX CYOJIHMIICH3MOHHOTO JIOTOBOpa B COOTBETCTBHH C
BbIOpaHHBIME KITMeHTOM ycoBHSAMH UCTIONb30BaHus [IporpamMmMHOro obecredeHust.

2. B pamkax IWIEH3UM NPEJOCTaBISIETCS IMpaBO Hcmojib3oBaHus [Iporpammsl s OBM
«FreshDoc. Kouctpykrop nokymentos» (manee taxxke I10, [Iporpammuoe obecnieueHue).

3. [lporpamma mnsi OBM  «FreshDoc. KoHCTpyKTOp [MOKYMEHTOB» MpEAHA3HAUCHA JUIs
CO3/IaHMs MAOJOHOB Pa3IMYHBIX TOKYMEHTOB B pekuMe oHaiiH. Co3/laHre TOKYMEHTa TI0 3arpocy
Knuenra (CyOnuiieH3uara) mpoucXoauT Ha OCHOBe miabsona FreshDoc.

4. llabnon FreshDoc — ocHOBHOW HHCTpYMEHT KOHCTpyKTOpa JOKYMEHTOB, CYIIHOCTB,
coJepkamiasi BCe BO3MOXKHBIE BapHAaHTBI TEKCTa JOKyMeHTa. KaxmoMmy BapuaHTy IIabiioHa
JOKYMEHTa COOTBETCTBYET OIIPE/IEICHHBIH Ha0Op BOMPOCOB M OTBETOB. [Ipu BhIOOpE OTBETOB Ha
BOTIPOCHI  OTOOpa)KaeTcsi COOTBETCTBYIOIIMK €My BapHaHT TeKCTa JOKyMeHTa. Jlis cosmaHwus
TpedyeMoro mokyMeHTa KimeHTy HeoOX0MMO 3aroJIHUTh OMPOCHBIH JIMCT 1adioHa. Pesynprarom
pabotel manHoro I1O siBisiercs mokymeHT B (opmare Word (pacmupenue doc/docx) wmu pdf,
KOTOpbIH KIIMEHT MOKET cKadyaTh Ha CBOM MEPCOHAIBHBIN KOMIBIOTED.

5. [1O 3aperucrpupoBano B EamHOM peecTpe pOCCHICKHX MPOTpamMM Uil AJIEKTPOHHBIX
BBIYHMCITUTCSIIBHBIX MallMH W 0a3 JaHHBIX, Aarta peructpanuu: 1 wions 2016, per. momep:1019.
[TpaBooGmanarenem [10 sBisiercs OO0 «JloxJIa6» (MHH 0274159931, mecto Haxoxaeaus: 450008,
Pecniyonuka bamkopTocTan, r Ya, yauna Jlenuna, qom 70, ataxk/oduc 5/5).

6. OO0 «EIKOC bpokep» mMMeeT MpaBO Ha 3aKIIOYCHHE CYOIHIIEH3HMOHHBIX JOTOBOPOB C
KnuentamMum Ha OCHOBaHMM COOTBETCTBYIOLIEIO CYOJIMIIEH3MOHHOTO JOTOBOPA, 3aKJIIOUEHHOTO
Mexay OO0 «EHOC bpokep» u OO0 «EFOCy. B coro ouepenr OO0 «EHOC» HameneHo npaBom
Ha 3aKII0YCHUE CYOIMIICH3MOHHBIX JOTOBOPOB HAa OCHOBAaHWHU JIMIIEH3MOHHOTO noroBopa ¢ OO0
«JloxJIa6».

7. Ilporpamma He MpeAOCTaBISIET BO3MOXKHOCTU IMepeaBaTh PEKIaMHYI0 HHGOpPMalHIO B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTu «MHTepHeT» U (MJIK) MoJydaTh JOCTYI K TakKou
nHpopMaIuy, pa3MeniaTh MPeIIoKEHUs 0 MpUoOpeTeHnn (peaau3amnuu) ToBapoB (paboT, ycayr),
UMYIIECTBEHHBIX MpaB B HHMOPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu  «MHTepHeT»,
OCYIIECTBJISATh TOUCK HHGOpPMAIMM O TMOTCHIMAIBHBIX MOKynaTenasax (mpoaaBnax) W (WMJIN)
3aKJII0YaTh CACIKU.

8. Bocmons3oBathes [Iporpammoii st 9BM «FreshDoc». KoHeTpyKkTop TOKYMEHTOB» MOYKHO
B JINYHOM KaOMHETE Ha caiTe 10pucT24.0HIJIalH.

9. B pazmene IO «JloroBopbl» mpeaCTaBieHbl IIA0JOHBI JOTOBOPOB KYIUIM-IIPOJAAXKH,
MOCTAaBKH, OKa3aHUs Y CIyr, 3aiiMa 1 MHOTHE JpyTHe.

10. B pazgene [10 «JloBepeHHOCTU» MpeICTaBlIEHbI IIa0JOHBI JOBEPEHHOCTEH B (popmare
Word (pacmupenue doc/docx) wmu pdf.

11. OGmue peKoMeHIaluH 10 MOJIb30BAHUIO: YTOOBI C(HOPMUPOBATH JOKYMEHT, HEOOXOIUMO
3allOJIHUTh ONPOCHBIM JHMCT m1abioHa. BapuanTaM OTBETOB Ha BONPOCHI OMPOCHOTO JIMCTA
COOTBETCTBYIOT MEPEKIIYaTeNId WIN «4eK-OOKChI». OTBET-NepeKIoyaTesib MO3BOJSET BbIOpATh
OJIMH U3 TMPEAJIOKEHHBIX BapHaHTOB OTBeTa. [[Jisi TOro 4To0bl MOMYYUTh 3aKOHYEHHBIN JOKYMEHT,
HE00X0AMMO 3aMOJHUTh BCE MOJIS BBOJA MO TEKCTY mI1abioHa. UTOObI 3KCIIOPTUPOBATh JTOKYMEHT
FreshDoc B apyrue ¢opmarsi, Hanpumep Word (pacumpenue doc/docx) mmu pdf, HeoOxomumo
Ha)XaTh Ha KHONKY «CKaydaTh JTOKYMEHT» U BBIOpATh jke1aeMblid (hopmar.
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IIpunioxkenue k I'eHepajibHBIM NPaBUJIAM OKA3aHUA YCIYT
000 «EIOC bpoxkep»

IMPABUJIA OKA3AHUA YCIYT B PAMKAX CEPBUCA «PROFOOQOD»

Yeayru B coorBercTBUM ¢ HacTosiiumu [IpaBuiiamu okaspiBaoTCs
OO01ecTBOM € OrPpAaHMYCHHOM OTBETCTBEHHOCTHIO «bpokep EBponerickoi
Opuanyeckoit Ciayxob» (OO0 «EFOC Bpokep», 1ajee Mo TeKCTy —

«Komnanus»)

Anpec mecta Haxoxaenus: 121596, r. Mocksa, yn. 'opOyHoBa, 1. 2, c1p. 3,
stax 6, momemienue Il, komnara 4

OI'PH 5157746147500, MUHH 7730192185

1. O0ume moI0KeHus

1.1. B cootBerctBuu ¢ IlpaBuiaMu oka3aHus yCIyr B pamkax cepsuca «ProFood» (mamee —
«[IpaBuna») KimeHT BHOCHT IUiaTy 3a mpaBo TpeboBath oT OOIIECTBa ¢ OTrpaHUYCHHOM
oTBeTCTBEeHHOCTHIO «bpoxep EBporneiickoii FOpummueckoii Cayx6s1», OI'PH 5157746147500, UHH
7730192185, anmpec: 121596, r. Mocksa, yi. 'opOyHOBa, 1. 2, cTp. 3, 3Tax 6, momerienue |1, komHaTa
4 (manee — «KommaHus») mpemocTaBiieHHs yciyr (mamee — «Yciyru») B pamkax CepBuca B
cooTBeTCTBUU ¢ BhIOpanHbIM Kimnentom Tapudubeiv uranom (Ipunoxenue Ne 1 k [IpaBuam).

1.2. loctyn k cepucy «ProFood» (manee — Cepsuc) npemocrasisiercss Kimnenram Kommanuu
Y BKJIFOYAET B ce0sl OKa3aHue Y CIIyT 10 IPOAYKTY B cepe TUETOTIOTHH.

1.3. loctyn k CepBucy npemocraBisieTcss obmamatensm kapt ProFood Standard u ProFood
Premium.

1.4. Hacrosimue [IpaBuina oka3aHnus yciayr B paMkax ceprca «ProFo0d» onpeaenstor mopsaok
y4acThs U MopsoK okazanust Ycuyr Kimmenram B pamkax Cepsuca. KommnaHwus ocTaBisieT 3a co00i
MPaBO BHOCHUTH W3MeHeHus B Hactosiue [IpaBuna. Teker [paBun noBomurces no ceeneHus Kiuenra
nepen npucoeauaenneM k Cepsucy. [pucoenunsscek k Ceppucy, KilmeHT npuHIMaeT U corianiaercs
coOmonark Hactosue [Tpasuna.

1.5. [lpunumas IlpaBuna, KiveHT TeM cambIM TOJHOCTBIO M 0OE30rOBOPOYHO MPHHUMACT
noJioxeHust o0bIx [Ipunoskennii k [IpaBuiiam, a Takke JOKyMEHTOB, pa3padOTaHHBIX Ha HX OCHOBE.

TepmunoJiorus

Komnanus — OOmecTtBo ¢ oOrpaHMueHHOM OTBeTCTBEHHOCThIO «bpokep EBpomneiickoii
IOpuauyeckoit Ciyx6b1» (OO0 «ENOC Bpokep»), OI'PH 5157746147500, HH 7730192185,
anmpec: 121596, r. Mocksa, yi. ['opOyHoBa, 1. 2, cTp. 3, aTax 6, momemnienue I, komuara 4, e-mail:
info@elsbroker.com.

CepBucHasi koMnaHusi — opranuzaiusi, npusiekaemas «EKOC bpokep» B xoze peanuzanuu
CepBuca, ocymiecTBistomas HWHOOPMAIMOHHO-CEPBUCHOE 0OCTyknBaHue KiueHToB, coriacHo
ycnoBusaM 3akiroueHHoro ¢ «EFOC bpokep» lorosopa (OOO «5 I'apmonwmii», OT'PH 1187746803892,
WHH 7725497209, anpec: 115114, r. MockBa, 2-i [TaBenernkuii mpoess, 1oMm 8, kBaptupa 22).

Cepsuc «ProFood» — CepBuc 1o okazaHuio yciayr B chepe auetosnoruu. [1omHbIH nepeueHb
VYenyr ycranapnuBaercs Tapudusiv mianoM (ITpunoxenue Ne 1  [Ipasunam).

Tapuduplii mIaH — COBOKYMHOCTh KJIIOYEBBIX MapaMeTpPOB OKa3aHus Yciayr (BUIBL,
KOJIMYECTBO, CTOMMOCTD, CPOK H TIp.), B COOTBETCTBHH C KOTOPBIMH OCYIIIECTBISIETCS 0OCTy)KHBaHHE
Knuenta. Tapudnslii u1aH SBIsSETCS HEOTHEMIIEMOU YacThIO AaHHBIX [IpaBui.
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AKTHBanMs KapThl — COBOKYNHOCTbh aelicTBuil Kiinenta n Komnanuu ¢ MCnosjb30BaHUEM
UACHTU(PHUKAITMOHHOTO HOMEpa KapThl M KOJIa aKTUBAIMH, HAIIPABJICHHBIX HA PETHCTPALIUIO TAHHOTO
HOMEpa KapThl U Ha (popMUpoBaHHE 3asBKU Ha moiakitodeHne Kk CepBUCY. AKTUBUPOBATH KapTy
MOKHO B PaMKax CpOKa €€ I0JIb30BaHMs, HO HE N03/1Hee 6 Helenb 10 OKOHYAHUS CPOKa rOJOBOM
aKTUBHOCTH, B paMKaxX KOTOPOIl OHa BblJaHa.

3anpoc Ha oka3zaHue KoHcyabTauum B pamkax CepBuca — geiictBus Kimenra B
cooTBeTcTBMU ¢ [IpaBmiamu, HampaBieHHbIE Ha (OPMHPOBAHUE 3asBKM Ha IOJIyYCHHE
KOHCYJIbTallUOHHBIX YCIYT.

IIpaBuiaa — nacrosimue IlpaBuna yuyactust B CepBuce, pa3paboTaHHbIE B COOTBETCTBHM C
I'paxnanckum konexkcom Poccuiickoit @enepanuu u 3akoHoM P® «O 3amute rnpaB noTpeOuTENE».

2. Mopsaok oka3anus Ycayr

2.1. Yenyrn B pamkax CepBuca OyayT oxaseiBatbesi Kimentam CepBHUCHON KOMITaHUEH,
npuBJiekaeMoit Jyist aroro Kommanueit, kotopast 00s13yetcst mnpounpopmupoBaTh Kiuenra o mopske
okazaHus Yciyr, cBoiictBax CepBuca, IpeI0CTaBUTh TOCTYII K Y CITyraM.

2.2. KnmueHTtaM TpenocTaBisieTcss IOCTYN K YciyraM TOCPEICTBOM aKTWUBanuu JIMgHOTO
kaOuHeTa Ha caiite CepBUCHON KOMIIaHHU.

2.3. Yciryru 0Ka3pIBalOTCs B CPOKH, yctaHOBIeHHBIE TapudubiM mmanoM (I[Tpunoxenne Ne 1 k
[IpaBunam). [To okoHUYaHUU CpoOKa OKa3zaHUs YCIYTrd OHA CYUTAETCA OKa3aHHOW B MOJIHOM oOBbeMe,
YTO UCKJIIOYAET MPETEH3UH cO cTOpoHbl KiineHTa.

2.4. Bce pe3ynbTaThl OKa3aHHBIX Y CIYT HOCST UCKITFOUUTEIFHO HHPOPMAIIMOHHBIA XapaKTep.

25.Pan Yeayr B pamkax CepBrca NOJpa3yMeBalOT HWHAWBHIYAIBHYIO KOHCYITBTAITUIO
Knuenta co cnenumanucramu (auetosoramu/mcuxosioraMu). KoHcynabTamusi OCyIiecTBIsETCS
CIeIUaJuCcTaMd B paMKax OTPaHWYEHHOTO BpeMeHHM — He Oosiee 45 (copoka MSATH) MHUHYT.
KoHcynbTammm HOCAT HCKITIOUUTENbHO HHPOpMaIMOHHBIN XapakTep. s okazanus KoHncynpranun
TpeOyIOTCS MpeaBapuTeNbHas 3asBKa u peructpanus Kimenra Ha pecypcax CepBUCHOW KOMIIAHUU.
Knuent, co3gaBmmii 3asBKy Ha TaKyl0 KOHCYJIbTAI[MIO /WM COTJIACOBABIIMI €€ IMOIydyeHue B
OTIpE/IeNIEHHBI CPOK, HO HE MpenylNpeauBIIUA O HEBO3MOXKHOCTH €€ IMOJIydeHUS MO JIOObIM
MpUYMHaM 3a 24 yaca /10 Hayajga KOHCYJIbTAllMU, TePSAET IPaBO HAa NOBTOPHOE OKa3aHUE Y CIyru, U
VYcnyra cuuTtaeTcsi OKa3aHHOM B NOJHOM oObeMe 0e3 MOCHEAYIONIMX MPETEeH3UH CO CTOPOHBI
Kinenra.

2.6. Ycnyra He cuMTaeTcsl OKazaHHOM, eciu KimeHT mepeHec WM OTMEHWI Ha3HAUYEHHYIO
VYcnyry He MeHee ueM 3a 24 yaca /10 Hayasa €€ IPOBEICHUSI WU MPOIIEIT 3Tall CaMOIUAarHOCTUKH, HO
B nepuoy aerictus IIporpaMmel He Ha3HAUYUIT BpEMS ITPOBENCHUSI KOHCYIIbTALlUU.

2.7. Knuent, npucoemussisice k CepBUCY, BBIpa)KaeT CBOE COIJIaCM€ Ha MCIIOJIb30BaHME
Kommnanueit 1 CepBUCHON KOMIIAaHUEHN CBEIEHUMN O €ro MEPCOHAIBbHBIX JaHHBIX B COOTBETCTBHUHU C
3aKkoHoAaTenscTBOM Poccuiickoit @enepanuu u Ui Lenel okazaHus emy Y ciyr B pamkax Cepsuca.
Komnanus u CepBucHasi KOMIIaHUS OCYILECTBIIIOT 00pabOTKy MEepCOHANbHBIX JaHHBIX KilneHToB B
COOTBETCTBUHU C IMOJIOKEHUSMU JIEMCTBYIOLIEro 3akoHonarenbcTBa Poccuiickoit denepanuu o
3alllMTe MePCOHANBHBIX JAHHBIX U HacTOsuMHU [IpaBunamu.

2.8. [lpunumas ycnoBust Hactosuwmx Ilpasun, Knuent cornamaercs ¢ tem, yro Kommanus
n/unu CepBHUCHAsT KOMIIAHUS OCYIIECTBIISIIOT cOOp, XpaHEHHE, MCIIOJIb30BaHHUE, CUCTEMAaTU3aLHIO,
HaKOIUJIEHHE, paclpoCTpaHEHHe, YHMUYTOXKEHHE, a TakkKe MHBIM 00pa3oM o00pabaThIBalOT
IIepCOHAJIbHBIE JAHHBIE 3aKa3unKa U OKa3aHus eMy Ycayr B paMmkax CepBuca.

2.9. llepenaua nocrymna k CepBucy He Jomyckaercs. JIto6oe BBISIBIEHHOE HAPYIIEHUE BICUET
OJIOKMPOBKY KapThl 0€3 paBa BOCCTAHOBJICHHUS.

2.10. Ilepenponaxa goctyna k CepBucy He nomyckaeTcs. JIro0oe BbISABIEHHOE HapylleHHUE
BJIeUeT OJIOKUPOBKY KapThl O€3 MpaBa BOCCTAHOBIICHHUS.
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Mpunoxenne Ne 1 k [lpaBuiiam oka3anus Ycayr B pamkax CepBuca «ProFood»

TAPUDHBIE IIVTAHBI

Koncynprammu CnenuaiucToB B paMKax yka3aHHbBIX [IporpaMm peanusyrorcs uepe3 OecruiaTHbie KaHaubl cBsizu — SKype, WhatsApp, unbie

CpeacTBa CBA3HU, ONIPCACTIACMBIC WcnomaureneM.

«JIMeToI0rn4ecKuil CKpUHHUHT
CTaHIapT»

TPEXTHEBHOT O 3amnojHeHus [{HeBHIKa
HaOJI0IeHUH C IEpCOHAIbHBIMU
PEKOMEHAAIUAMUA 1O O3/ TOPOBJICHUIO MUIIEBBIX
HPHBBIYCK

JHeBHUK HAOMOMEHUST — 3
Koncynpranus auerosnora ¢
KpaTKI/IMI/I IIMCbMCHHBIMU
pexomeHmanusmMu — 1

Tapudusrit nian Onucanue Hanonxenune IIponOmKUTENBHOCTD
JlneTomorundeckuii aHaau3 U caMOaHaIu3 Amnkera — 1
[HILLEBOrO MOBEAEHNS Ha OCHOBAaHMUU TecTOB U | Tect — 1

3aouHas pabota — 10 6 mHe
Koncynbranust queronora — 10 45 MuHyT

OO011ast TPOAOIKUTEIBHOCTD MPOrPAMMBI — 2 HEZEIH

«IIporpamma ¢ BEIOOpOM
HarnpasieHust — CKpHHHUHT [TUIIEBOTO
TIOBEICHUS»

Amnanu3 1 camMoaHaau3 IHUIIEBOr0 ITOBEICHHS
Ha OCHOBAHUHU TECTOB W 3amlojHCHUS [[HeBHMKA
HAOIIOACHHUIA.

Io pe3ynbpTaTamM BBOJHOTO aHANIH3A —
peKoMeHAanus HarpaBJIeHUs paboThI:
JUETOJIOTHUECKUH YKIIOH HITH
TICUXOJOIMYECKUM YKIIOH.
IIpennonaraemelii BApUaHT A7
JIUETOJIOTHYECKOr0 YKIIOHA:
KOHCYJIbTAIMsI AUETONIOra — 2,
KOHCYNIbTAIHA mcuxomora — 1,

UTOr0 3 KOHCYJIbTAIHH.

JJ1 ICHX0MOrM9IecKOoro yKJIoHa:
KOHCYJbTAIMsI TICUXO0JIora — 2,
KOHCYINIbTaIws aueronora — 1

Htoro 3 KoHCYIbTAINH.

[lepconanpHBIE pEKOMEHIAIIH T10
03JIOPOBIICHHIO THIIECBHIX TPUBBIYCK C
KOPPEKTUPOBKOM pEKOMEHAALNI B
3aBHUCHMOCTH OT (PU3MIECKOI aKTUBHOCTH,
BKYCOBBIX MPENNOYTEHUH, LIeTIeH 1
ocobeHHocTel 00pa3a KU3HU

Ankera — 1

Tecr — 3

Juesnvk Habmonenus (14-17
JTHEH)

Koncynprarus aueronora u
TICUXOJIOra C KPaTKUMU
[MACEMEHHBIMU
PEKOMEHIAUSIMHU — 3

3aounas pabora — 1o 17 nueit Koncynsramms
JUEToJIora M rcuxosora — 10 45 munyt Obmas
MPOJOIDKUTENLHOCTh TIPOrPaMMBbI — 6 Hellelb




JIOTOBOP NYBJIMYHOM ODEPTHI

OO6111eCTBO ¢ OTpaHUYEHHON OTBETCTBEHHOCTHIO «Tenenokrop 24»
WNHH 7731571690, OI'PH 1077758164440
JInneH3us Ha OCYyIIECTBIEHNE MEAUIIMHCKON nesTenbHoCcTH cepust JIO
Ne 0025756 ot 02.10.2019 rona
Anpec mectonaxoxaenus: 121596, r. Mockga, ynuia 'opoyHoBa, oM 2,
ctpoenue 3, atax 7/, nomenieHue 1, komuara 47a
(manee — «KommnaHus»)
npeaaraet Gu3ndeckuM Jmnam (aanee — «KIMeHT») 3aKIr04nTh a0OOHCHTCKUH
noroBop (nanee — «JloroBop», «Odepra») Ha CIACTYIONNX YCIOBUAX:

1. AKHEIIT O®EPTHI U 3AK/IIOYEHUE JTOI'OBOPA

1.1. ITostabIM ¥ 0GE30TOBOPOUYHBIM AKIIENTOM HacTosel myonmuuno OdepThl SBISIOTCS
KOHKIIIOJIeHTHbIe JieficTBusi KiimeHTa 1o BHeceHMIO a0OHEHTCKOro IuUlaTeka B HOpPSIKE,
ompeenieHHOM B paszeie 6 Hacrosmei Odeptsl (ctT. 438, ct. 429.4 T'K PO).

1.2. Aknent OdepTsl 03HauyaeT, uto KIHEHT corilaceH co BCEMH TOJIOXKEHUSIMHU HACTOSIIETO
JloroBopa, 1 paBHOCHJIEH NoAnKcanuio JforoBopa Ha OyMaXXHOM HOCHUTEIIE.

2. TEPMUHBI U OITPEAEJEHUS

2.1. B nensx Hactosimei OdepTsl HUKETPUBEICHHBIC TEPMUHBI UCTIOJIB3YIOTCS B CIEAYIOMINX
3HAYCHUAX:

Odepra — npemioxenne Kommnanun, aagpecoBanHoe (HU3UIECKUM JIMIIAaM B COOTBETCTBUH CO
crateeit 437 I'paxkmanckoro kojnekca Poccuiickoit deneparuu, 3aKiIOYUTh ¢ HUM a0OOHEHTCKUUN
JIOTOBOP Ha YCIIOBHSX, coAeprKaiiuxcs B HacTosmen Odepre, ony0nrmkoBaHHOU B cetu «HTEpHET»
o axpecy: teledoctor24.ru, u nonoxenuii ct. 429.4 I'paxkmanckoro kojaekca Poccuiickoit @enepanuu
(manee — 'K PD).

Axuent OgepThl — noJIHOE U Oe30r0BOpoUHOE TpuHATHE OdepThl MyTeM OCYIIECTBICHUS
NEHCTBUM, yKa3aHHBIX B I1. 1.1. HacTosmeir OdepThl.

Kiaunent — ¢usuyeckoe MO0, TPUOOpETAroIIee W/WIM IOJyJaroniee MpaBo TpeOOBaHUS
HCIIOJTHEHUS B COOTBETCTBUU ¢ JloroBOpOM.

Komnanuss — OOmiecTBo ¢ OrpaHMYCHHON OTBETCTBEHHOCThIO «Tememokrop 24», OI'PH
1077758164440, MHH 7731571690, ampec wmectonaxoxaenus: 121596, r. Mocksa, ynuua
I'opbynoBa, gom 2, ctpoenue 3, stax 7/, nomenieHue ll, komnara 47a, okaspiBatoniee Kinenram
MEIHUIIMHCKUE YCIYTU C IPUMEHEHUEM TeeMEIUIIMHCKUX TEXHOJIOTUH MO0 MPUBIIEKAOIIEE TPEThE
JIMLO JUIA LeJield okazaHus Ycayr 1o Jorosopy.

CepTuduxar — cugerenbctBo Kommnanuu B Buie TOKYMEHTa/3JEKTPOHHOTO COOOIIEHUs/
MHOTO BapHaHTa BH3yaJlu3alud (HarmpuMmep, KOHBEPT, KOPOOKa W T.II.), yAOCTOBepsioiiee (axT
3aKiIOueHus: aOOHEHTCKOro JI0OTOBOpa M COOTBETCTBEHHO Hannuue mpaBa KnueHTta TpeOoBaTh
WCIIOJIHEHUSI B COOTBETCTBHM ¢ BbIOpaHHbIM HM [lakerom ycmyr. CepTudukar coAepKHUT AaTy
3aKioueHust 1oroBopa, Homep CepTudukara, a Takke HaMMEHOBaHUE BbIOpaHHoro uM [lakera
YCIIYT.

AxtuBauus Cepruuxara — 5TO COBOKYNHOCTHh JeiicTBuii Knmenra (Bnamenbiia
Ceptudukara), pabotHuka KoMmanuu/TpeTbero nuiia, HalpaBJICHHBIX Ha MOJHYI0 HHUIIHATU3AIIUIO
Knuenra B xnuentckoit 6aze Kommanuu [uist mieneit oOecriedeHus BOSMOKHOCTH UICHTH(PHUKAIUH
Knuenra npu o6pamenun Kinenra c 3anpocom.

IMaker ycayr — mepedeHb yciayr KommaHum, OTOOpa)KarolIMii MX KOJWYECTBO, MEPUOJ
MIPEIOCTABJICHUS U CTOMMOCTH B 3aBUCUMOCTH OT BhiOpanHoro Kmmenrom [lakera yemyr.
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AOOHEHTCKHIl IUIaTe:K — JICHEXKHbIE CpEICTBA, BHocuMble KimeHToM B pasmepe,
OTIpeNIeNIIeMOM CTOMMOCTBIO BbIOpaHHOTO Kimentom TapugHoro mimana. AGOHEHTCKHI IUIaTEX
BHOcHTCSl KIIMeHTOM B KauecTBe IJIaThl 3a MepHO/] npepocTapieHus Kiuenty npasa TpeGoBaHMs OT
KoMmanuu ucnonHeHus Mo JOroBOpy B TEUEHHE CPOKa, ONpezesieMoro BelOpaHHbIM KineHTom
[TakeTtom ycmyr. AGOHEHTCKHMH IUIaTeX BHOCUTCA KiMEHTOM HE3aBHCHMO OT TOro, 3aTpe0oBaj
KimeHT ucnosHeHHs mo JOroBopy B IepuOn cpoka nerctsus Ilakera yciayr winM HeT, Iuiara
IIpelyCMaTpUBAETCs 3a MOCTOSIHHOE «COCTOsIHME ToToBHOCTU» Kommanuu npenocraButh Knnenry
UCHoJIHEHuE 110 foroBopy. Eciu nHoe He npenycMoTtpeHo IlakeTtoM yciyr, BHeceHrne AOOHEHTCKOTO
IJ1aTe’ka OCYILECTBIISETCS €IMHOBPEMEHHO 3a Bech nepuos aeiictsus [lakera yciyr.

JKCTPEHHAsl CHTyallusi — CUTyalus, BO3HHUKIIAs B CBSI3M C HAJIWYMEM YpPE3BbIYANHBIX
0OCTOSITENILCTB JUISI )KU3HH U 3JI0POBbsI, B KOTOPHIX HAXOJUTCS B MOMEHT oOpameHust KimueHt u
KoTopble KilMeHT He MOr ImpeaBUIETh, IEHUCTBYS C JOCTaTOYHOM MpHU MOJO0OHBIX 0OCTOSITENBCTBAX
CTENEHbIO 3a00TIMBOCTH U OCMOTPUTEIILHOCTH. DKCTPEHHOM MOXKET OBITh J1t00asi CUTyalus MpH
HaJIMYUU JTF000T0 U3 CIEeYIOINUX KPUTEPUEB:

- KOTJ]a 3alpoC Ha KOHCYJBTAIMI0 OCYLIECTBIISIETCS C MECTa MPOMCILIECTBUSA, B KOTOPOM
CYLIECTBYET HE MHUMas MOTEHIMAJIbHAs ONACHOCTh, IPU YCIOBHH, YTO PUCKA €€ HACTYIJICHUS B
KpaTKOCPOYHOM NEPCIEKTUBE MO0 HE HACTYIJIEHUSI MOYKHO M30eXaTh 371eCh U ceryac;

- KOTJ[a 3aIpOC Ha KOHCY/IbTAIMIO OCYILECTBISETCS 0 BOIPOCY, TPeOYIOIeMy HEMEUIEHHOTO
pearupoBaHus, MpPU YCIOBHM, YTO OH HE MOI ObITh MpEACTaBI€H paHee M0 OOBEKTUBHBIM
00CTOATEILCTBAM;

- KOTJ[a 3alpoC OCYILECTBISIETCS] B 0OCTAaHOBKE MPOSIBICHUS (POPC-MAKOPHBIX 00CTOSTENBCTB,
BCJIE/ICTBUE KOTOPBIX CYIIECTBYeT OOBEKTHMBHAs HEOOXOAUMOCTh coBepuieHUs KimeHtom
OTpEJeNIeHHbIX  JEeUCTBUM  (BO3AEp)KAHMUS  OT  COBEPLIECHUS  OMNpPENETICHHBIX  JICHCTBUIN)
HEIMOCPEACTBEHHO B CUTYallUN OCYILLECTBIICHUS 3arpoca.

TesemenuuUUHCKHE TEXHOJOTMU — UWHGOPMAIMOHHBIE TEXHOJIOTUH, OOECHeurBaroIIne
nucTaHIMoHHOe B3amMozeicTBue Crenuanucta Kommnanum ¢ KimeHtoMm, uaeHTHQUKANIUIO U
ayreHTudukanuio Kinuenra.

IHonb30BaTennb — WHBIE JIMIA, TOMUMO YKa3aHHbIX B [IpaBuiax, HameneHHble KiueHTOoM
MpaBoOM Ha oOpaIeHue B paMKax yCiayr o TapupHOMY TIIaHy.

Cneunuanucr — corpynHuk Kommanum, Biaaeromuii HeoOXoauMMOW KBamupukanuen wu
HEIMOCPEACTBEHHO MPEOCTABISAIOINN Y CIyrd B COOTBETCTBUHU ¢ HacTosmumu [IpaBunamu.

3. IPEJMET JOI'OBOPA

3.1. B cootBercTBHHM ¢ HacTosmer Odeproit KimmeHT BHOCUT Ha aDOHEHTCKOM OCHOBE IIJIaTy 3a
mpaBo TpeboBaTh OoT OOIIecTBa C OrpaHHMYEHHONW OTBETCTBEHHOCTHIO «Tenemoxtop 24», OI'PH
1077758164440, MHH 7731571690, ampec wmectonaxoxaenus: 121596, r. Mocksa, ynuia
I'opbynoBa, nom 2, crpoenue 3, stax /7, nomeuienue ||, komnara 47a (manee — «Kommnanusy),
MPEIOCTABICHUS MEIUIIMHCKUX YCIYT C MPUMEHEHHEM TelIEeMEAUIIMHCKUX TEXHOJOTHH B
COOTBETCTBUU C BbIOpaHHbIM Kinentom TapudHbiM m1aHoM.

3.2. Ilepeuens ycayr, nomnexamux npeaoctasienuto Knventy Komnanueit, pukcupyercs B
BbiJaBaeMoM Kimenty Ha OyMakHOM HocutTene aub0 B dsnekTpoHHOM Buae Ceptudukare,
SBJISIONIEMCS TIOATBEPXKJICHUEM 3akitoueHus JloroBopa, B KOTOPOM OTOOpakaeTcs BbIOpaHHBIN
ITaker ycayr.

4. YCJIYTHU, OKA3ZBIBAEMBIE B PAMKAX HACTOSIIUX ITPABHUJI
4.1. B coorBerctBuu ¢ Hactosimeii Odeproii KomMnanus okaspiBaeT clieayomme

MCIMIMHCKHE YCJIYIrH 10O JAUArHoCTuke, leO(l)I/IJ'[aKTI/IKe H JICYCHHI0O ¢ MNPUMCHCHHEM
TeJeMeTUIUHCKHX TeXHOJIOTMH:
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Ycayra «YcrHas KOHCyJbTauMsi ¢ Bpauyom» — Yciayra Kommanuu, npenocrasisiemas
CrienaaiucToM B YCTHOH ¢opme, mo TenedoHy win SKype cepBucy, 3akirodaromiascs B cOope,
aHaM3e ’kano0 TaIMeHTa W JaHHBIX €ro aHaMHe3a, MPUHATUU PEHIeHUS O HEe0OXOIUMOCTH
MPOBEACHUS OYHOTO MpUeMa Bpaya (0CMOTpa, KOHCYIbTAIlMK), MPEIOCTABICHUU PEKOMEH AN TI0
npo¢uIakTuke 3a001€BaHui. Ycilyra 1aeT BO3MOKHOCTh KPYTJIOCYTOYHOTO OOLICHHS C BPAYOM.

Yceayra «KCTpeHHAsi YCTHAsi KOHCYJIbTalusl Bpaya» — ¢GopMa MpeJa0CTaBICHUS YCTHOM
KOHCYJIbTAIIMM B OKCTPEHHOM cHUTyaluu, B XoJe KoTopoil Creunuamuct Oe30TiaaraTebHO
MPEOCTaBIISIET OTBET HA MHTEpecyromui Kimenra Bonpoc.

Ycayra «BuaeokoHcyabTauusi ¢ Bpauyom» — Ycayra Kommanuu, mnpenocraBiisiemas
Crernanucrom u/mm KoncummymoM cnienanictoB KoMImaHuy v KIIMHUK-TIAPTHEPOB IMOCPEICTBOM
BUJcOKOH(pepeHnu B SKype, 3akirodaromiascs B cOope, aHalIn3e *ajio0 ManueHTa U JaHHBIX €ro
aHaMHe3a, MPUHITHH PElIeHUs 0 HEOOXOIMMOCTH TMPOBEJACHMS] OYHOTO IpHeMa Bpada (OCMOTpa,
KOHCYJIBTAIINH), TIPEIOCTABICHUN PEKOMEHIAINH 1O MPodUIaKTUKE 3a00JICBaAHUIA.

Ycayra «Koncyabranuss ¢ BpauyoM B uyare» — Yciayra Kommanuu, npenocrapisiemas
CrieruanucToM ¢ IoMoIIbio MoOmIbHOTO NpritoskeHus «TenmeokTop 24», 3akmrodaromascs coope,
aHaJM3€ >Kao0 mMalMeHTa W JaHHBIX €ro aHaMHe3a, MPUHSITHH PEIICHHs O HEOO0XOIUMOCTH
MPOBECHUSI OYHOTO MpHeMa Bpada (0OCMOTpa, KOHCYIbTAIIMN), TPEIOCTABICHUU PEKOMEH AN TI0
npoduIaKkTUKe 3a00JIeBaHUA. Y cayra JaeT BO3MOKHOCTh KPYIJIOCYTOYHOTO OOIIEHUSI C BpadoM.

Ycayra «Bropoe muenue» — VYciayra Kommanuu, npenocrabisieMas CHenuaamcToM
Kommnanuw/ITapraepom Komnanun nmm CroenuamucToM pPOCCHUICKUX W MHOCTPAHHBIX KIMHHK-
naptHepoB (knuHuku CHIA, T'epmanuun, BenmkoOpuranmu, @pannmwm, [lseitnapun, Vcnanuwm,
HOxnoit Kopeu, M3pauns), npenacrasnsiomas co0oil HE3aBUCUMOE MHEHHE O IOCTaBICHHOM
Knuenty panee nuarxose, ¢ moJiydeHHEeM MUCBMEHHOTO 3aKJIIOUEeHHS Bpada. st okazanus Yciayru
Knuenty HeoOxomumo mnpenoctaBuTh KoMmanuum JOKyMEHTBI, cOJAepiKallhe CBEACHHUS O
ITOCTaBJIEHHOM JIMarHO3€E.

Yeayra «llepcoHajbHbIi  JOKTOP» — VYclIyra TpencraBiseTr co0Ooil  BBIJCICHHE
nepcoHanbHoro Crienuanucra i JUCTaHIMOHHOTO oOciyxuBanus Kinenra. Ycenyra 3akiodaercs
B cOope, aHalu3e ano0 MmalueHTa u JaHHBIX €r0 aHaMHe3a, MPUHATUU PEIICHUs 0 HE0OX0AUMOCTH
MIPOBEJICHUS] OYHOTO MpHeMa Bpada (0CMOTpa, KOHCYJIbTAlluH), IPEIOCTaBICHUU PEKOMEH AU 110
npoduinaktuke 3abosieBaHUNA. Yciyra AaeT BO3MOXHOCTh KPYIJIOCYTOYHOTO OOIICHHSI C BPadyoM.
[Tocne nocrymenust 3anpoca Kommnanusi 00si3yeTcs B TeueHUE OJHOTO paboyero MHS HA3HAYUTh
Crnenunanucra s padbotsl ¢ KnreHtom.

Yceayra «Doctor Care» — Ycnyra, npenocrasisiemas Crnenuanuctom Kommnanuu, KoTopas
BbIpaXkaeTcs B coBeplieHnr CrenuaiucToM HCXOAAlell KOMMYHUKAIIMKM HAa KOHTAKTHBINA TenedoH
KrnuenTa c uenbto yrouHeHust uHGOpMaluu 0 COCTOSIHUY 310poBbs Kinenra. Pesynbrarom okazanus
VYcenyru siBrsercst uCXoAsamuil 3B0HOK CrienuanucTa B yCTaHOBJIEHHOE BpeMsl OJIUH pa3 B MecALl 1S
nostyueHus: “HQOpMaAIMK O COCTOSIHMM 3710poBbsi Kimenrta. Yciyra He SBISETCS MEAUIIMHCKUM
HaOIOJICHUEM 3a COCTOSTHUEM 3/10poBbsi KilMeHTa, ee Lesblo SBISETCS BBIACHEHHUE CBEJICHUU O
TeKyleM camouyBcTBUM KireHTa ¢ 1enpio npouiakTUKe pa3BUTHUs 3a00J1€eBaHNN, CBOEBPEMEHHOTO
TIPUHSTHUS PEIICHHS O HEOOXOAUMOCTH MTPOBEECHHSI OYHOTO MpHUEMa Bpaya (0CMOTpa, KOHCYIIBTAIIUN).

Check-Up  (mpodmiaakruyeckoe obGciaeroBannme) —  Yciuyra, [OpeaocTaBisieMast
Crnenmanmuctom Kommanuu wnn CrnenuamucToM KIMHHK-TIAPTHEPOB, MPEACTaBIAOMIas Cco0oi
MpOrpaMMy MEIUIIMHCKOTO 00CIeI0OBaHUS B IKCIpecc-popMaTe ¢ yueToMm mosia u Bo3pacta Kinenra,
TEKYILETO COCTOSHUS 3/I0POBbs, aHaAMHEe3a, Han4us (aKTOPOB PUCKA, LIeTeil JUArHOCTUKH U Jp., C
MOJIy4€HHUEM COOTBETCTBYIOIIETO 3aKII0ueHus 00cnenoBanus «Kapra 310poBbs».

«Kapra 3mopoBesi» — 3akmouenne Crnenuanucta Kommanuu, odopmieHHOEe B THCHMEHHOM
BHJIE, C IPEIOCTABIEHUEM TEKYILUX BHIBOJIOB U PEKOMEHAALNI B OTHOIIEHUU COCTOSIHUS 310POBBS
u obmux (yHKIMNA opraHuzMa 0OCIEIOBAaHHOTO, OCHOBAHHBIX Ha pe3yiabTaTax 0OcCIeAOBaHMHs/
aHaAJIM30B.

Ycnyra npenocTaBisieTcs TUllaM, TOCTUTIIIAM Bo3pacTta 18 ner.
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PesynbpraThl OKkazaHHMs YCIYTM TNPENOCTaBISAIOTCS MHUCBMEHHO MOCPEICTBOM AIIEKTPOHHOMN
MOYTHl MO0 TIPU TOMOIIM HWHBIX CPEJICTB IMHCHMEHHOW JUCTAHIIMOHHOW KOMMYHHKAIIUH,
onpenensieMblx KoMmnanuei.

VYenyra «[Ipodunaktiuueckoe obcnenoBanue. Check-Up» mpenocraBisieTcss mpu yCIOBUH
npenocraBieHuss KIMEHTOM MOJHOTO TMepeyHs MTOKYMEHTOB, 3aTpe0oBaHHBIX CHenuaincToMm
Komnannn winn CriequanicToM KIWHHK-TIAPTHEPOB, B TOM YHCIIE 3aKIIOYEHHUS Bpada, a TaKKe
BBITIOJTHEHUS BCEX MOPYUSHHI CIEIMATIMCTOB TI0 Claue BCeX MPETYCMOTPEHHBIX aHAIHM30B.

IMepenaua VYcnyru «I[Ipodunakruueckoe obcnenoBanue. Check-Up» TperbuM jmiam
OCYIIECTBIISIETCS, ECIIH:

- TpEeThe JIMIO YCTaHOBJIECHO Kak [losb3oBaTens, o0nagaeT BceMU CBEACHUSMH 00 Yciyre u
JOCTaTOYHBIMH HJICHTU(UKAITMOHHBIMY JaHHBIMHY IS TTOJTy9eHUs Y CIIYTH,

- U1, onpeaensieMoe kak Iloap3oBarens, gocturio Bo3pacra 18 ner.

PesynmpTaToM mpenocraBieHuss YCIyTH SIBISIETCS THCBMEHHOE 3aKIII0YeHHE 00CIeI0BaHus C
BO3MOKHBIMU pekoMeHAanusMu Criennanucta Kommannu nim Cnenyanycra KIMHUK-TIAPTHEPOB B
9aCTH MPOTPAMMBI TIOJTHOTO METUITMHCKOTO 00CIIEIOBAHMSL.

Cpok okazanus Yciyru:

- 00U CPOK MPENOCTaBICHUS YCIYTH B IMOJHOM 00beMe (C MOMEHTa CIauyd aHalv3a J0
nonydeHust «KapTel 310poBbsa») — He Oostee 5 (msaTr) pabounx aHel ¢ MoMeHTa oOpamnieHus Kirenra
B KoMmaauio u cjaum BCeX aHAIN30B;

- CPOK IS TIPEIOCTABIICHHUS KOHCYJIBTAIIMK B YCTHON (pOpPME TI0 pe3yabTaTaM aHaJIH30B, KOTaa
TaKOW pe3yNbTaT y)Ke uMeeTcs B pamkax Ycnyru «IIpodunaktuyeckoe oocienosanue. Check-Up», —
He Oomee 2 (nByX) pabounmx IHEW ¢ MOMEHTa oOpamieHuss B KoMImanuio TpH yCIOBHH
MIPEIBAPUTEILHOM 3aITUCH JUTS TIOYICHUS TAKOW KOHCYIbTAIHNN;

- Cpok i monydeHus: «KapTel 310poBhsi» — He Oosiee 3 (Tpex) pabouymx JHEH C MOMEHTa
oOpamnienns B KoMmaHuio 1 ciaun BceX aHAIM30B MO0 TOTyYeHUS] KOHCYIIBTAIMH 110 Pe3yJIbTaTaM
aHAaJIN30B.

B pamkax TapudHbIX IJIAHOB He NPEIOCTABJIAIOTCH KOHCYJbTAIMU IO CJEAYIONIAM
TeMaTHKaM:

- HEUPOXUPYPTHUS;

- TeHEeTHKA (PeTpOoayKIIHs);

- penpoOayKIIHs YeIOBeKa:

- IUNIaHUPOBaHUE OEPEMEHHOCTH;

- HeBbIHAIIMBaHKHE OepeMeHHOCTH 10 12 Heneb;

- KIIMMaKTHYECKUN nepuo (KayecTBO KU3HN);

- SHJOKPHUHOJIOTHS;

- FeMaToJIOTUs;

- IICUXUATPUSL;

- MMYJIbMOHOJIOTHS.

KoHcynbTauum mo JaHHBIM BONPOCAM MOIYT ObITh MNpPeIOCTABJIEHbI B PpaMKax
0TAeIbHOro a10ropopa ¢ Komnanueii 1 omjiaumBaroTcs J0NOJHUTEIbHO. CTOUMOCTH U MHBIE
YCJOBHSA OKa3aHMUSA Y CJIYT COIJIACYeTCsl JOMOJHUTEIbHO.

Jasi oxka3aHus BbllIenepevuciaeHHbIX ycayr KoMnanus BnpaBe nmpHMBJIeKATh TPeTbHX
JINI, MMEIINX COOTBETCTBYIOIIY0 MeIMIMHCKYI0 JUIEH3HIO.

5. HIPABA U OBSI3AHHOCTHU CTOPOH
5.1. Komnanus o0s13ana;

5.1.1. IlpenocraButs KnmeHnty OecruiaTHyro, AOCTYIHYIO, JAOCTOBEPHYIO HHGOPMAIIUIO O
MOPSIJIKE U YCTIOBUSX MPEIOCTABICHUS Y CIIYT.
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5.1.2. CBoeBpeMeHHO U Ka4eCTBEHHO 110 3anpocy KimeHTa oka3piBaTh Y CIIyTH B COOTBETCTBUHU
c ycioBusaMu Hactosuiero JloroBopa u ¢ coOmoneHHeM TpeOOBaHHM JAEHCTBYIOIIETO
3aKoHoaarenbcTBa Poceuiickon denepanuy.

5.1.3. He mepenaBaTh M HE pacHpoOCTPaHATh KAaKUM-IMOO WHBIM 00pa3oM TPETHHM JIMIAM
Haxomsmytocss 'y Komnanum nokymenranuio, uHpopmanuioo o KineHTe W/WiaM O COCTOSHUU €ro
3/10pPOBbBSL.

5.2. Kommanust uMeeT mpaso:

5.2.1. IlpuocTaHoBUTh OKa3aHue Yciayr mo JloroBopy B OJHOCTOPOHHEM BHECYICOHOM
NOpsIIKE NP HapylieHuu KiineHToM 00s13aTeNbCTB, PUHSTHIX B COOTBETCTBUHU ¢ J[0roBOpoM.

5.2.2. Otkazare B ipenoctaBiieHuu Yciuyr Kivenry:

5.2.2.1. Tlpn BeisiBnennn y KimeHnTta mpu3HaKkoB 3a00JeBaHMs, JICUEHUE M WM JUArHOCTHKA
KOTOPOTO BO3MOJKHA JIUIIb P OYHOM OOpaIeHUH B MEIUIIMHCKUE YUPEXKICHUS.

5.2.22. Ecnrm okazanme Ycmyr mo JloroBopy, mo wmuenuto Cnemmammcra Kommnanwuwm,
COMNPSDKEHO C HEONPaBJaHHBIM PUCKOM NPUYMHEHUS Bpena 310poBbi0 KiMeHTa uiam yrpokaer ero
KU3HU.

5.2.2.3. Ecnu oka3zaHue Takux YCIyr ¢ OOJBIIOW CTENEHBIO BEPOSITHOCTH MOXKET ITOBJICYD
yxyameHue cocrossHus Knuenra.

5.2.2.4. Ecnu oxa3aHue YCIyr HEBO3MOXHO MO NMPUYMHE HEUcroyHeHus KimeHToM cBomMx
00s13aHHOCTEH, MPEeAYCMOTPEHHBIX HACTOSAIIMM J[0roBOpOM.

5.2.3. TlpuBnekaTs U1st OKa3aHUs Y CIIYT TPETHUX JIAIL, B TOM YHCJIE CAMOCTOSITEIIEHO BBIOMPATh
CrienmaiicToB ISl OKa3aHMS TeX WM UHBIX Y CIIYyT (KOHCUIIMYM Bpadeil).

5.2.4. Tlomyyare y KimeHTa Ui O3HAKOMJICHHSI KOITUU JAHHBIX, KACAIOIIUXCS MPOTEKAHMS
JICYEHHUS, JIaHHBIX [POMEXKYTOYHBIX OOCJIEIOBaHUM, pe3y/lbTaTOB AaHAJIU30B, IPOTOKOJIOB
KOHCHJIMYMOB H T. [I.

5.2.5 Ilpu npoBeneHNN TeNEMEAUIUHCKUX KOHCYIbTAUI NOCIEe OYHOTO IpUeMa, BO BpeMs
KOTOPOI0 ObUI YCTAHOBJIEH JMAarHo3 M HAa3HAYEHO JICUEHHE, CKOPPEKTUPOBATh PAHEE HA3HAYEHHOE
JIeUEHHE U BBIIUCATh HJIEKTPOHHBIM PELeNT, HA3HAUUTh JIONOJIHUTEIBHOE 00CIeI0BaHUE U BbIIATh
MEAULMHCKYIO CIIPaBKY B 3JIEKTPOHHOH Qopme.

5.2.6. B ciyuae npoBeneHus TEIEMEIUIIMHCKON KOHCYIbTAIIUU 0€3 MPeBAPUTEIIHHOTO OYHOTO
pueMa, Ha KOTOpOM ObLI YCTAHOBJIEH JMAarHO3 M Ha3HA4YEHO JieyeHue, BblAaTh KimeHty
MEAULMHCKOE 3aKiIoueHue (0e3 Ha3HaueHus ieueHus). B 3akimoueHnu MoryT ObITh PEKOMEHI0BAHBI
JMYHBIA BU3UT K Bpady U IPOBEACHUE NPEIBAPUTENBHBIX 00CIIE0BAHUI.

5.3. Knnenr o0s3aH:

5.3.1. Jlo Havana okazanust Yciyr cooomuts Criernanucty KoMnaHuu caMOCTOSITEIBHO JTH00
1o 3anpocy Crierpanicra Bce CBeICHHs O IEPEHECEHHBIX U UMEIOIINXCS 3a00J1€BaHUAX, U3BECTHBIX
€My HpPOTHBOIOKA3aHUAX K HIPUMEHEHHIO KAaKMX-TMOO JIEKapCTB MJIM MPOLEAYpP, BO3MOMKHBIX
JUIEPrUYECKUX peaKkUsIX, HHAUBUIYAJIbHBIX OCOOCHHOCTSIX OpraHu3Ma.

5.3.2. B cinyyae HeoOXOAMMOCTH HCHOJb30BaHUS TEXHUUYECKHX CpPEACTB JUIl OKa3aHUs
Komnanueit VYcnyr, mnpeaycMoTpeHHbIX BbIOpaHHbIM Kinentom Ilakerom ycmyr, obecneuuTb
MOJIKJIIOYEHUE TAKUX TEXHUYECKUX CPEJICTB K IIUPOKONI0JI0cHOMY VIHTEepHeTY.

5.3.3. OmnauuBare Ycnyru Kommanum nocpenctBoM BHeceHHs AOOHEHTCKOTO IUIATEXKa B
MOPSIIKE, CPOKH U Ha YCIIOBUAX, KOTOPBIE YCTAHOBJIEHBI HACTOSIINUM J[0rOBOpPOM.

5.4. KnueHT umeer npaso:

5.4.1. Ha mnonyyenne mnonHod MWHpopmanuu o Kommanuw/tperbem nune (Ilaptaepe
Komnanun), o6beMe u conepxanuu npenocrasisieMblx Komnanueit/Tpersum sunoM (ITaptHepom
Komnanun) Yemyr.

5.4.2. OtkazaTbcsi OT HCHOJHEHHs HacTtosuiero JloroBopa B TOpsiKe, YCTaHOBJICHHOM
JEVCTBYIONINM 3aKOHOAaTeNbCTBOM Poccuiickoit @enepanuu u HacTosimeid OdepToit.
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6. CTOUMOCTD YCJOYI' KOMITAHNUU U TIOPAOK BO3BPATA
ABOHEHTCKOI'O IIVIATEKA

6.1. Croumocts [lakera ycoyr coctout u3 croumoctu Ycnyr Kommnanum.

6.2. KnueHT MOXeT BOCHOJIb30BaThcs YciayraMu KoMmaHuM TOJIBKO Ha YCIOBHUSX ITOJHOM
IIpeIBAPUTENILHOM OILIATHI.

6.3. Omurata Yenyr KomMnanum OCyIIECTBIISIETCS MyTEM BHECEHUS HATUYHBIX JICHEKHBIX
CpeAcTB, MO0 C KCHOJB30BAHWEM OAHKOBCKHX IUIATE)KHBIX KapT, JIMOO ITyTeM OCYIIECTBICHHUS
IIepeBoJia ACHEKHBIX CPEJACTB HA pacuyeTHbIN cueT Kommnanun.

6.4. B ciyuae otkaza Kimenrta ot [loroBopa ¢ Komnanueit CTOpoHBI UCXOIAT W3 MPaBHIL,
YCTaHOBJICHHBIX JJIsl a00HEHTCKOro oroBopa (ct. 429.4 T'K PO).

6.4.1. B cury aboHeHTckoro xapakrtepa JloroBopa KimeHT 00s13aH BHOCHTHL AOOHEHTCKHE
miarexxu (AOOHEHTCKUMH IIaTeX) 3a BeCh IMEPUOJ JEHCTBHUS JOroBOpa, HE3aBUCUMO OT TOTO,
oOpatuazncs nu Knuenr ¢ 3anpocom Ha Yeayry k Komnanuu/Ilapraepy Komnanuu mim Her.

6.4.2. Ecm Komnanueit Obuta haktudeckn okazaHa Ycimyra KimmeHty, 4To npupaBHUBAETCs K
HaJIM4UIO XOTs Obl oiHOTO OoOpaienus Kinuenra k Komnanuu, To neHexunslie cpeacrsa Knuenty mo
3asBJICHHIO 00 O0TKa3e oT JJoroBopa He BO3BPALIAIOTCS HE3aBUCUMO OT OCTaBILEroCsl CpOKa AEHCTBUS
Tapudnoro nnana.

6.4.3. Ecm KnmenT He oOpamaincst 3a okazanueM Yciuyr kK KommaHum B mepuon AeWCTBUS
[Takera ycayr, To B cuily aOOHEHTCKOro xapakrepa JloroBopa, JeHeXHbIE CpeICTBa, BHECEHHBIE
Kmmentom mo [loroBopy, Bo3Bpary He norexar (ct. 429.4 'K PO).

7. CPOK JEMCTBUSA JOI OBOPA

7.1. Cpoxk peiictBus JloroBopa yCTaHaBJIMBAETCS B COOTBETCTBHU C BBHIOpaHHBIM KimeHTOM
[TakeTom ycnyr u ykaseiBaercs B CepTuduxare.

8. MOPAJOK OKA3AHUSA YCIYT

8.1. Ilepeyens u 00beM KOHKPETHBIX Y CIIyT, OKa3biBaeMbIX Kimenry, onpenenstorcs [Tlakerom
YCIIyT, SIBIISIOIIMMCS HEOTheMJIeMOH 4acThio Hactosmed OdepTsl. Yeiyrn  OKas3bIBaroTCs
HOCPEICTBOM JIMYHOTO KabuHeTa Ha opuIranbHOM caiite Komnanuu, anekTpoHHOro cepBuca SKype,
0 AJICKTPOHHOH ITOYTE U 10 TesIeOHY.

8.2. Yemyru npeocTaBIIsiOTCS HCKIIOUUTEIBHO TIPH YCIOBUY JIMYHOTO oOpamenust Kiuenra,
B €ro I0JIB3Yy, YTO O3HAYAeT JIMYHYIO 3aMHTEPECOBAHHOCTh KiMeHTa B pa3penieHuH BOZHHUKIICH Y
HEro CUTyallMH, B KOTOPOH OH HENOCPEICTBEHHO SIBJISETCS OJHOM M3 CTOPOH. YCJIOBHUS JAOCTYNA K
VYcenyram TpeTtbux aui onpezaesnstorcs [laketom ycmyr.

8.3. Ilox noctynom k Yciyre noHMMaeTcsl BO3MOXKHOCTb TPEThUX JIMIL JINYHO oOpaliaTbes 3a
noJrydeHueM Yciyr. B kauecTBe TpeTbUX JIMLL, JOMYIEHHBIX K IOTY4EHUIO Y CIIyT, MOTYT BBICTYIATh
UCKIIIOYMTENFHO OJM3KHE POJACTBEHHMKH KimeHTa, Takue Kak: Cynopyr WIH Cynpyra B
3aperuCcTPUPOBAHHOM Opake, COXKHTENb MM COKUTEIbHUIA, POJUTENH, JETH, ASAYIIKH, 0a0yIIKy,
MIOJIHOPOJIHBIE OpaThsl, CECTPBI, OTIEKYHbI, ONIEKaeMbIE.

8.4. Yenyru mpenocraBisitorcs 1mo 3anpocaM KiMeHTOB (IMCbMEHHBIM MJIM  YCTHBIM),
COOTBETCTBYIOLIUM TpeOOBaHMSM, YCTaHaBIMBaeMbIM KoMaHuew.

8.5. HeoOxoaumpIM ycnoBueM okazanus KimeHTy Yceiayr B COOTBETCTBHHM C BBIOpaHHBIM
[TakeToM ycnyr sBisieTcst uAeHTUGHKaMA U ayreHTU(uKanus Kinenta. B nensix naeHtudukanuu
u ayreHTuukanu KinueHra ucrnonb3yercs eAnHas cucTeMa UIeHTH(GUKALUU 1 ayTeHTH(PUKALINN.

8.6. Taxke mpu oOpameHnn 1o TenedoHHOM nuHUM KiueHT 00s3yercs Ha3BaThb HOMEp
Ceprucdukata u ko aktuBauu. [Ipu aTom, ecnu y corpyanrnka KoMnanuu BO3HUKIN 000CHOBaHHBIE
COMHEHHsI B TOM, YTO oOpaTHBIIEeCS 3a IOJydeHHEeM YCIYyrd JUIO, JeHCTBUTENBHO, SBISETCS
Knuenrom, oH BmpaBe 3aaaTh KJHMEHTY JOMOJHHUTEIbHBIE BOIPOCHI, MO3BOJISIOIIME YCTPAHHUThH
BO3HUKIIIME COMHEHHs. Y CIyru oka3biBatoTcst Komnanuei Ha pycCKOM sI3bIKE.
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8.7. Ilpu oxazaHMM MEAMLMHCKUX YCIYI C MPUMEHEHHEM TEeIeMEAUINHCKUX TEeXHOJOTHIM
Komnanus pykoBoactByercs Ilpuxasom MunsnpaBa Poccunm ot 30.11.2017 Ne 965H «O6
YTBEP)KICHUU TIOPSJIKa OpPraHM3allMd W OKa3aHUS MEAMLMHCKOW TOMOUIM C MPUMEHEHHUEM
TENEMEMIUHCKUX TeXHOJIOThi» (3apeructpupoBano B Munrocte Poccun 09.01.2018 Ne 49577),
[TocranoBnennem IlpaButenbcrBa PO ot 16.04.2012 Ne 291 «O nuieH3MpOBaHUU MEIUIIMHCKON
JEATeNbHOCTH (32 HWCKIIOYCHHEM YKa3aHHOHM NesTeIbHOCTH, OCYIIECTBISIEMOW MEIMIMHCKUMHU
OpraHu3alUsIMH U JPYTUMH OpPTraHU3aMsIMH, BXOIIIIMMHU B YACTHYIO CUCTEMY 3/IpaBOOXpaHEHUs, Ha
TEPPUTOPHH MHHOBAIIMOHHOTO 1IeHTpa «CKOJIKOBO»)», [Ipukaszom Munzapasa Poccun ot 11.03.2013
Ne 1211 «O6 yrBepxkneHun TpeOoBaHui K OpraHM3allMd U BBIIOJHEHUIO paboT (yciyr) IHpu
OKa3aHWU  MEpPBUYHOM  MEIMKO-CAaHUTAPHOM,  CIEUUAIM3UPOBaHHOM (B TOM  4ucie
BBICOKOTEXHOJIOTUYHOI), CKOpOHM (B TOM 4YHUCIIE CKOPOW CIEUMaIM3UPOBAHHOMN), MasIMaTUBHOU
MEIUIMHCKOM TIOMOIIIH, OKa3aHUH METUIIMHCKOM MOMOIIY IIPY CAHATOPHO-KYPOPTHOM JICYCHUH, TIPU
MIPOBEICHUH MEIUITTHCKIX IKCTIEPTH3, MEIUITUHCKUX OCMOTpOB, MEIUITHCKIX
OCBH/JIETEIILCTBOBAHUH M CAHUTAPHO-TTPOTHUBOAHIEMHUUECKUX (MTPO(QUITAKTUYECKHIX ) MEPOTIPUSITHH B
pamMKax OKa3aHHWsS MEIUIIMHCKOW MOMOIIM, IPU TPaHCIUIAHTalUU (Tepecajike) OpraHoB W (WiH)
TKaHe#, oOpalieHuu JOHOPCKOW KPOBH U (UJTH) €€ KOMIIOHEHTOB B MEMITMHCKUX TEIISIX».

8.7.1. MeuIMHCKUE YCIYyrd C TPUMEHEHHEM TEIEMEIUINHCKUX TEXHOJIOTUH B paMKax
HacTosero JloroBopa 0ka3blBalOTCSA UCKIIOUYUTENBHO B LIEIIAX:

a) npoQuIIaKTUKH, cOOpa, aHaIu3a ka0l MaleHTa U JaHHbIX aHaMHe3a;

0) IpUHATHUST pELIeHUs O HEeOOXOIMMOCTH MPOBEACHHS OYHOrO IpHeMa Bpada (OCMOTpa,
KOHCYJIbTAIINH);

B) moydeHus 3axmodenns Crenpanucra KommaHuum 1Mo BOmpocaM OIEHKH COCTOSHHS
3I0pOBbSI Ha OCHOBE NPEJOCTaBIEHHBIX pPE3yIbTAaTOB AaHAIU30B U O0OCIEAOBAaHUN, MHEHHUS O
MIOCTABJIEHHOM JIMarHO3€, O BBIOPAHHON TaKTHKE MEAULIMHCKOTO 00CIeI0BaHUS U JICUEHUS.

8.8. lna monyuenus: Ycuyr Knuenty Heo6xonumo obpatuthes mo Tenedony: 8-800-222-05-
13, 8-495-009-01-23, mubo mo smexrponHoi moure: info@teledoctor24.ru, mu6o mocpeacTBoM
anekTpoHHOrO cepuca Skype: teledoctor24, muGo mocpencTBOM JIMYHOTO KaOWHETa Ha
obpunmansHom caiite Kommanuu: nk.teledoctor24.ru mnm MoOunsHOTO TIpUiIoX)eHus «TenenokTop
24». Tlpuem n pukcanus 3anpocoB KIMEHTOB OCYIIECTBISIOTCS KPYTIIOCYTOYHO.

9. CPOKHM OKA3AHUA YCJIYT

9.1. Cpoku okazaHusi YCIyr HAYMHAIOT UCYUCISITECS ¢ MOMEHTa ¢ukcanuu 3ampoca Kimenra
Komnanumeit. B cimywyae yrounenwst 3ampoca (IpEIOCTaBICHHS TOMOJHUTEIBHBIX MaTEPUAIIOB,
JOKYMEHTOB) TCUCHHE CPOKOB OKa3aHHs YCIyr MPUOCTAHABIMBACTCS M HAYMHACTCS C MOMEHTA
MOCTYIUICHUSI YTOYHEHHOTO 3anpoca (MOCTYIIEHUS JOMOJIHUTEIbHBIX MaTEPHAIOB, IOKYMEHTOB).

9.2. Yeayru mpenocTaBISIIOTCS HEMOCPEICTBEHHO B MOMEHT oOpamieHuss Kinenta B xoze
TeNIe()OHHOTO COCIMHEHUS MM MHTEPHET-COCIMHEHHUs] ¢ HUM (COeqMHEHHEe MmocpeacTBoM SKype
cepBuca). B oTmenbHBIX ciiydasx (HEOOXOJUMOCTh JOTOJHHUTEIBHOTO H3Y4YCHHUS MaTepHaloB,
00JIbIIOE KOJMYECTBO MPEAOCTaBICHHBIX KIMeHTOM MarepuaioB) MpeoCcTaBiIeHHE YCIYyT, MOXKET
OBITH OTCPOUYEHO, HO B JIIOOOM Citydae He O6oJjiee ueM Ha 3 (TpH) KaJleHAapHBIX AHA, 0 yeM Kommnanus
JOTIOTHUTENHHO nHpopMupyeT Kinenra.

10 OTBETCTBEHHOCTb, OTPAHUYEHUE OTBETCTBEHHOCTMU,
JOCPOYHOE ITPEKPAIIIEHHUE JJOI'OBOPA

10.1. yCJ'IyrI/I, OKa3bIBAEMBIC B paMKaX HACTOSAIICTO I[0r0B0pa, HOCAT HCKIOYUTCIIBHO
pCKOMeHHaTeHLHBIﬁ, O3H3KOMHTCJ’ILHBII>1, I/IH(l)OpMaI_II/IOHHO-CHpaBO‘-IHHﬁ XapakTep, HC ABJIAIOTCA
OKOHYATCJIbHBIM PYKOBOACTBOM K JIEHCTBHIO Knuenta 1 He 3aMEHSIOT JTUYHBIA BU3UT K Bpauy.

10.2. HpI/I IIpOBCACHNN KOHCYHBT&HHﬁ C TNPUMCHCHUCM TCIIEMCIUIITNHCKUX TEXHOJIOT Ui
JieHaluM BpadyoM MOIKET OCYHICCTBIIATHCSA KOPPCKIUA PAHCC HA3HAUCHHOT'O JICUCHUA IPU YCIIOBHUU
YCTAHOBJICHUA UM OIHUArHO3a U HA3HAUCHUA JICUCHUA HAa OYHOM IIPUCME (OCMOTpC, KOHchIBTaLII/II/I). B
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cilydae MpPOBEACHUS TEJIEMEIUIIMHCKOM KOHCYIbTAIlMU 0€3 MpeIBapUTeIbHOTO OYHOTO MpUeMa, Ha
KOTOpOM OBUT YCTaHOBIIEH JMarHO3 W HA3HAYCHO JICYCHHE, TMAlUEHTY MPEIOCTABISICTCS
KOHCYJIbTAIMS (BbLAACTCS MEAUIIMHCKOE 3aKIIOUeHHE) 0e3 Ha3HAYCHUS JICUCHHUSL.

B xozne xoHCynbTanMy (B 3aKJIFOUEHUHM) MOTYT ObITh PEKOMEHI0BAHbI JINYHBIN BU3UT K Bpauy
Y TIPOBEJICHUE MPEABAPUTEITHHBIX 00CIICIOBAHUN.

10.3. Komnanusi He HECET OTBETCTBEHHOCTH, €CJIH JI0 OKa3aHusl Yciyru KImeHT He HCIOoTHHI
00s13aHHOCTh 110 WH(MOPMHUPOBAHUIO Bpada O TMEPEHECEHHBIX 3a00JICBaHMSX, AJUICPTUUCCKUX
peaKIusixX, MPOTHUBOMOKA3AHUSIX, CIM HEI(D(HEKTHBHOCTh OKA3aHHON YCIYTH WU TMPHYUHEHHBIN
Bpe/l IBWIKCH CIEACTBUEM OTCYTCTBUs Y KoMmanuu Takoit nHGopMaIum.

10.4. KinueHTaM MpeIoCTaBISIFOTCS MEIWIMHCKAE KOHCYJIbTAIlMM TI0 BCEM BOIpocaMm, 3a
HCKIIFOYEHHEM BOIPOCOB, MO KOTOphIM Crneuuanuct HE MOXKET c(popMupoBaTh CBOE
npodecCHoOHAIbHOE MHEHHE BBUJIY HEBO3MOXHOCTH TIPOU3BECTH OCMOTP M MHBIC MCCIICIOBAHUS U
MaHHUMYJSIITUU B OTHOIIEHUU KiMeHTa MUCTaHIIMOHHBIM CIIOCOOOM, a TaKe BOIPOCOB, ISl OTBETA
Ha KOTOpbIE HEOOXOJUMO TOJIy4eHHE JOTMOJIHUTENIbHOW HH(opMaiuu (pe3yabTaToB OCMOTPOB
JIPYTUMU CIICIUATTUCTAMHU, PE3YJIbTATOB JTJAOOPATOPHOTO Y HHCTPYMEHTAILHOTO 00CIIeIOBAHMUS ).

10.5. Knuent 1o okazanust Yciayru npefocraBiser Bpauy nadopmarmio 00 ycTaHOBICHHBIX
€My JIMarHo3ax, TII€PEHECEHHBIX 3a00JIEBaHUAX, M3BECTHBIX AJJIEPTHUUECKHX  PEaKIUAX,
MPOTHBOTIOKA3aHMSIX K TIPOBEJCHHUIO BMEIIATEILCTB, TMPHUEMY TPEMapaToB, MEpPeChUIACT
Crienmanucty KOmuu HEOOXOAUMBIX JTOKYMEHTOB ¢ Hcrosib3oBaHueM CepBuca «JInuHblii kabuHeT»
i MoOUITEHOTO TTPUIIOKEHUS.

10.6. Kommnanust He HECeT OTBETCTBEHHOCTH 32 BO3MOXKHBIN yIIepO, HAHECEHHBIH 37J0POBHIO
Knuenra, caMOCTOSITENIBHBIM JIEUEHHWEM, TPOBOJMMBIM HAa OCHOBAHHHM PE3YJIBTAaTOB OKa3aHHBIX
VYcenyr, npu HECOOMIOCHUN PEKOMEHIAITNH, JTAHHBIX B X0OJI€ OKa3aHUs Y CIIYT.

10.7. Komnanuss HM TpH KaKUX OOCTOSATEILCTBAX HE TNPETCHAYET W HE MPEIOCTaBIIsACT
oGUIIMATFHOTO  TOJIKOBaHMS TIOJOXKEHMH 3akoHojarenbcTBa Poccmiickoit  denmeparuu  u
MIPEeIOCTABIISIET Y CIYr UCXOJAs U3 HAKOIUIEHHOTO OIbITa M OMbITa KOHKpeTHoro Creruanncra Ha
OCHOBE TIOJIOKEHMH 3akoHonarenbcTBa Poccuiickoit denepaniu W CIOKHUBLICHUCS TMPAKTUKHU
MIPaBONPUMEHEHHUSI.

10.8. KiimeHT moHMMaeT U MPU3HAET, YTO HECOOTBETCTBUE PE3yIbTaTa OKa3aHUs TOU WUJIM HHOU
Yenyru pesynbTaty, KoTopblii KiMEHT XOoTen MmoJiyduTh Npu OOpalieHHH 3a COOTBETCTBYIOIICH
Ycnyroi, camo o ceGe He saBiseTcs (akToM OkazaHHs Y CIyrd HEHaAJIeKallero kayecTna.

10.9. B ocranpubix cny4dasx CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C
JIEMCTBYIOIIUMM 3aKOoHOAATeNbCTBOM Poccuiickoit deneparumu.

11. MIEPCOHAJIBHBIE JIAHHBIE

11.1. Knuent, npuobpetast Yenyru Komnanuum u (unm) aktuBupys Ceprudukar, BbIpakaeT
CBO€ coriacue Ha Hcrosb3oBanue Komnanueit u (uin) TpetbuM uioM (. 5.2.3) cBemeHuii o ero
MIEPCOHAIILHBIX IAHHBIX B COOTBETCTBUU C 3aKOHOIaTeIbcTBOM Poccuiickoit denepariyiu v 1j1s 1iesnei
OpraHu3aiyu UCHoJHeHus Jlorosopa.

11.2. Komnanus u (wiu) [laptaep Kommanum ocymiecTBIsSOT 00pabOTKYy IMEepPCOHATbHBIX
naHHbIX KineHToB, monbp30BaTenel (eciy noip30BaTeNu npeaycMoTpensl [lakerom ycyr), a Takxke
WHBIX JIMI, JEHCTBYIOIIUX OT MMeHH KimeHTa, B COOTBETCTBUU C MOJIOKEHUSMHU ACHCTBYIOIIETO
3akoHOAarenbcTBa Poccuiickoit denepaiuu 0 3alIuTe MEPCOHANBHBIX JaHHBIX, HACTOALIEH
Odeproit, a TakKe JTOKATbHBIX aKTOB, MPUHIUMaeMbIx KoMmanuei.

11.2.1. Komnanust coOupaeT M XpaHUT TOJBKO TE€ TMEpPCOHAIbHbIE JaHHbIE, KOTOpHIE
HEOOXOAUMBI Ul TMPEIOCTABICHUsI CEPBUCOB M OKa3zaHUS YCIYyr (MCHOJHEHHUS COIVIAIeHUH |
noroBopoB). [lepconanbubie nanueie Knuenta Kommanust u (Miin) TpeThe IUIO, OKa3bIBAIOIIEe
Ycnyru Ha ocHOBaHuU 1. 5.2.3 Hactosimend OdepThl, MOXKET UCIIOIB30BATh B CISAYIOMIMNX IEIISX:

- Unentudukanus CTOpoHBI B paMKax COTJIANIEHUH U JOroBopoB ¢ Kommnanwueit;

- [IpenocraBnenue KineHnTty nepcoHann3upoOBaHHBIX Y CIYT,
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- CBa3p ¢ KnmeHTtoM, B TOM 4YHcie HampaBiIeHUE YBEIOMJICHH, 3alpOCOB M MH(OPMALUH,
KacarollUXCs UCII0JIb30BAHUS CEPBUCOB, OKAa3aHUs Y CIIYT, a TaKke 00paboTKa 3alIpOCOB U 3asBOK OT
Knuenra;

- TapretupoBanue pekIaMHbIX MaTEPUAJIOB;

- [IpoBeneHNE CTATUCTUYECKUX U MHBIX UCCIIEJOBAaHUNM Ha OCHOBE O0€3JIMYEHHBIX JaHHbIX.

- [Ipennoxenne 3aKkIr0UeHNs JOrOBOPA/IIPOJIOHT ALK CPOKA JEHCTBHS JOTOBOPA.

1.3. Ilpunumas ycnosus Hactosieir Odeptsl, Kimnent cornamaercs ¢ Tem, uro Kommanus u
(wn) IlaprHep Kommanuum ocymecTBisitoT cOOp, XpaHEHHE, HCIIOJIb30BAHME, CUCTEMATH3AllMIo,
HaKOIUIEHHE, pacCIpOCTpAaHEHHWE, YHHUYTOXKEHHE, a TakkKe HHbIM o0pa3oM oOpalaThiBatoT
nepcoHanbHbIe naHHble KimenTa mis neneit, ykasanabix B 1. 11.2.1 nactosmmeir OgepTsl.

[Tpunsatue ycnoBuit Hactosimeil OdepTsl 03HaYaeT MoyiHoe WHOOPMHUPOBAHHOE COTIIACHE Ha
HoJIydeHue YcCIyr, mpeamnosararoliee mnojHoe nHpopmupoBanue KimeHra o nenu, xapakrepe U
oObeme meperaud MEIULMHCKUX JaHHBIX, BO3MOJKHBIX PHCKaX, BO3HHMKAIOIIMX IpH Ieperaye,
0’KHJJaeMbIX Pe3y/bTaTax, a TAKXkKe pacxo/iax, KOTopble JoJbKeH OyaeT noHectu KimeHrt, B Tom vucie,
IIPU OTKa3e OT Y CIIYT.

KnuenT BnpaBe 03HakOMUTBCS € yCIoBUSIMU [TomUTHKN KOH(DUIECHIINATIBHOCTH B OTHOLIEHUH
00paboTKK MepCOHATTLHBIX JIAHHBIX M0JIb30BaTeNeil Ha caiite: teledoctor24.ru.

1.4. Komnanusi rapaHTupyeT, 4YTO CBEJIEHUS JMYHOIO U KOH(UACHLMAIBHOTO XapakTepa,
npenocTasisemble KilneHToM B 1e/IIX 0Ka3aHusl eMy Y CIIyr, OyAyT UCIOIb30BaThCsl B COOTBETCTBUU
¢ TpeOOBaHUAMH, MIPEIbABIIEMBIMU 3aKOHOAATEIbCTBOM Poccuiickoit deneparuu.

12. YPEI'YJIMPOBAHHUE CIIOPOB

12.1. Bce pasHoOrIacusi WM CIOPHI, KOTOPbIE MOTYT BO3HHKHYTH B CBSI3U C NPUHATHEM U
ucnoyiHeHueM Hacrosimed OdepTsl, OyAyT 10 BO3MOXHOCTH PErYIUPOBATHCS IYTEM MEPETOBOPOB.
Ecmu cormacue mno kakum-mm0o mTpuUYMHAM He OyAeT JOCTUTHYTO B XOJ€ J0CyneOHOTO
yperyaupoBaHus (00s3aTeNIbHO BKIIIOYAIONIEr0 B ce0sl, MOMHUMO IEPEroBOPOB, IMPEAbSBICHUE
KnunenTtoM mpereH3nu B MUCbMEHHOM BHUJIE M €€ paccMoTpeHue Kommanuen B TpUALATHIHEBHBIN
CPOK ¢ JaThl MOJY4YeHHUs ), TO Bce cropbl Mexx 1y Kommnanueit n Kinnenrtom OynyT paccmaTpuBaThes B
CyneOHOM MOpSAIKE B COOTBETCTBUU C 3aKOHOJaTeNnbCcTBOM Poccuiickoit denepanuu.

12.2. llperen3us Hanpasisercs Knuentom B aapec Kommanmm: 121596, r. Mocksa, ynuma
I'opOGyHoBa, 1oM 2, ctpoenue 3, 3tax 7, nomemenue |1, komHara 47a ¢ mpua0OKEeHUEM JTOKYMEHTOB,
000CHOBBIBAIOIIUX 3asIBJICHHBIE TPEOOBAHMUS.

13. BAKVIIOYUTEJIBHBIE ITOJOXKEHUSA

13.1. ToroBop BcTymaet B cuiy ¢ MoMeHTa akienta Odeptsl Kinentom.
13.2. Bce HeyperyaupoBaHHbIC HACTOSIIIUM J[OrOBOPOM OTHOILICHHS PETYJIHPYIOTCS B
COOTBETCTBHUHU C JICUCTBYIOIIMM 3aKOHOAaTeNIbcTBOM Poccuiickoii deneparu.

OO0111eCTBO ¢ OrPaHUYEHHOM OTBETCTBEHHOCTHIO «Teneaokrop 24»,

WHH 7731571690,

OI'PH 1077758164440.

JlunieH3usi Ha OCYIIECTBIEHWE MenuIuHCKoi aearenbHocTH cepust JIO Ne 0025756 ot
02.10.2019.

Anpec mectonaxoxaenus: 121596, r. Mocksa, ynuia ['opOyHOBa, oM 2, cTpoeHue 3, aTax 7/,
nomentenue |, komuara 47a.
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